
FOURTH AMENDMENT 
TO CONTRACT NUMBER 010-2020 

THIS FOURTH AMENDMENT ("Amendment") to CONTRACT NUMBER 
010-2020 is entered into and effective as of July 1, 2025 ("Effective Date") by and 
between FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a 
public body corporate and politic ("Florida Housing"), and RBC CAPITAL MARKETS, 
LLC ("Contractor"). 

RECITALS 

A. Florida Housing and Contractor entered into Contract Number O 10-2020, dated April 
8, 2020, ("Contract") wherein Contractor agreed to provide or perform single family 
cash flow provider services pursuant to RFQ 2020-02. As used herein, "Contract" 
shall include within its meaning any modification or amendment to the Contract. 

B. The initial term of the Contract was for three years, beginning July 1, 2020, and 
ending June 30, 2023. 

C. The Parties have executed two of three Contract renewal options, beginning July 1, 
2023, and ending June 30, 2025. (Amendments 2 and 3) 

D. Florida Housing and Service Provider wish to amend the Contract subject to the terms 
and conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the terms and conditions contained in 
the Contract and this Amendment, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged, the parties agree as follows: 

A. Effective Date; Recitals. Upon its execution by both parties, this Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of this Amendment. 

B. Amendments. 

1. The Contract is hereby amended to add sub-item 8 to Section M, Other 
Provisions: 

8. The Contractor attests, under penalty of perjury, that it does not use 
coercion for labor or services as defined in Section 787.06, Fla. Stat. 

C. Renewal. The Contract is hereby renewed for a one-year renewal term, beginning 
July 1, 2025, and ending June 30, 2026. Subject to any previous amendments or 
modifications and except as otherwise provided in this Amendment, the Contract shall 
stand renewed upon its same terms and conditions. 
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D. General Terms and Conditions. 

1. This Amendment shall be construed and enforced according to the laws of 
the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida. 

2. This Amendment shall be binding upon and inure to the benefit of the 
parties hereto, and their respective heirs, successors and assigns. 

3. This Amendment may be executed in counterpart originals, no one of 
which needs to contain the signatures of all parties hereto, but all of which together 
shall constitute one and the same instrument. 

4. All rights, powers and remedies provided herein may be exercised only to 
the extent that the exercise thereof does not violate any applicable law and are 
intended to be limited to the extent necessary so that they will not render this 
Amendment invalid, illegal, or unenforceable under any applicable law. If any term 
of this Amendment shall be held to be invalid, illegal or unenforceable, the validity of 
the other terms of this Amendment shall in no way be affected thereby. 

5. Except as specifically modified by this Amendment, the Contract shall 
remain in full force and effect, and all of the terms and provisions thereof are hereby 
ratified and confirmed. 
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IN WITNESS WHEREOF, the Parties have executed this FOURTH AMENDMENT to 
Contract Number 0 I 0-2020, by a duly· authorized representative, effective as of the 
Effective Date. 

RBC CAPITAL MARKETS. LLC 

By:~ Yc"'t.l'--7, l,8 - f\-L '\._ 

Name: Deborah N. Berner 

Title : Director 

Date: February 11, 2025 

FEIN: 41-1416330 

By :,-,"-,,,,''""""-___e__.L.....4'"---b,,;C---=;__----

Name: ~;~ ~ ~ 
Title: _ (]rcJ 

Date: 2-JI - ZO~ 
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THIRD AMENDMENT 
TO CONTRACT NUMBER 010-2020 

THIS THIRD AMENDMENT ("Amendment'') to CONTRACT NUMBER O I 0-
2020 is entered into and effective as of July I, 2024, ("Effective Date") by and between 
FLORIDA HOUSING FlNANCE CORPORATION, a public corporation and a public 
body corporate and politic (''Florida Housing''), and RBC CAP IT AL MARKETS, LLC 
("Contractor"). 

RECITALS 

A. Florida Housing and Contractor entered into Contract Number 010-2020, dated April 
8, 2020, ("Contract") wherein Contractor agreed to provide or perform single family 
cash flow provider services pursuant to RFQ 2020-02. As used herein, "Contract" 
shall include within its meaning any modification or amendment to the Contract. 

B. The initial term of the Contract was for three years, beginning July l, 2020, and 
ending June 30, 2023. 

C. The Parties have executed the first of three Contract renewal options, beginning July 
I. 2023, and ending June 30, 2024. (Amendment 2) 

0. Florida Housing and Service Provider wish to amend the Contract subject to the terms 
and conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the terms and conditions contained in 
the Contract and this Amendment, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged, the parties agree as follows: 

A. Effective Date: Recitals. Upon its execution by both parties, this Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of this Amendment. 

B. Amendments. 

l. The Contract is hereby amended to append the following to Section F., 
Fees/Costs: 

F. Beginning July 1, 2024, the contractor shall be compensated $240,000 per 
year, to be paid in arrears in quarterly installments, not to exceed $60,000 per 
quarter. Fees shall include all charges relating to the services required under the 
contract and all out-of-pock.et expenses, such as telephone, postage and shipping, 
printing and/or copy costs, and travel, if any. No costs will be reimbursed under 
this Contract. 
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2. The Contract is hereby amended to add sub-item 7 to Section M, Other 
Provisions: 

7. The Contractor attests, under penalty of perjury, that it does not meet any 
of the criteria in Section 287.138(2)(a)- (c), Fla. Stat. 

C. Renewal. The Contract is hereby renewed for a one-year renewal term, beginning 
July I, 2024, and ending June 30, 2025. Subject to any previous amendments or 
modifications and except as otherwise provided in this Amendment, the Contract shall 
stand renewed upon its same terms and conditions. 

D. General Terms aod Conditions. 

I. This Amendment shall be construed and enforced according to the laws of 
the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida. 

2. This Amendment shall be binding upon and inure to the benefit of the 
parties hereto, and their respective heirs, successors and assigns. 

3. This Amendment may be executed in counterpart originals, no one of 
which needs to contain the signatures of all parties hereto, but all of which together 
shall constitute one and the same instrument. 

4. All rights, powers and remedies provided herein may be exercised only to 
the extent that the exercise thereof does not violate any applicable law and are 
intended to be limited to the extent necessary so that they will not render this 
Amendment invalid, illegal, or unenforceable under any applicable law. 1f any term 
of this Amendment shall be held to be invalid, illegal or unenforceable, the validity of 
the other terms of this Amendment shall in no way be affected thereby. 

5. Except as specifically modified by this Amendment, the Contract shall 
remain in full force and effect, and all of the terms and provisions thereof are hereby 
ratified and confirmed. 
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fN WITNESS WHEREOF, the Parties have executed this THIRD AMENDMENT to 
Contract Number 010-2020, by a duly authorized representative, effective as of the 
Effective Date. 

RBC CAPJT AL MARKETS, LLC 

By: ~~\.Ah,'\J 

Name/Title: Debbie Berner, Director 

Date: 3/?7/2024 

FEIN: 20-0563684 

FLORlry~ ~RPORATION 

By:~ 

Name/Title : ~Jt,;~/Uk:£J2.. 
Date: .3 Z7 20 2-'1 
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SECOND AMENDMENT 
TO CONTRACT NUMBER 010-2020 

THIS SECOND AMENDMENT {''Amendment'') to CONTRACT NUMBER 
010-2020 is entered into and effective as of July I, 2023, ("Effective Date'') by and 
between FLORIDA HOUSrNG FINANCE CORPORATION, a public corporation and a 
public body corporate and politic ("Florida Housing''), and RBC CAPfTAL MARKETS, 
LLC ("Contractor"). 

RECITALS 

A. f'lorida Housing and Contractor entered into Contract Number 0 I 0-2020, dated April 
8, 2020, ("Contracl") wherein Contractor agr~ed to provide or perlo1111 single famrly 
cash tlow provider services pursuant to RFQ 2020-02. As used herein, ' ·Contract'' 
shall include within its meaning any modification or amendment to the Contract 

B. The initial term of the Contract is for three years, beginning July l , 2020, and ending 
June 30, 2023. 

C. Florida Housing and Service Provider wish to amend the Contract subject to the terms 
and conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the tenns and conditions contained in 
the Contract and this Amendment, and other good and valuable consideration, the receipt 
and sufficiency o f which is hereby acknowledged. the parties agree as follows: 

A. Effective Date: Recitals. Upon its execution by both parties. this Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of th i's Amendment. 

B. Amendments. 

I. Section C., Tenn of Contract, is hereby deleted in its entirety and 1s 
replaced with the fol]owing: 

C. The initial term of this contract shall be from three years from July I, 
2020. If the parties mutually agree in writing, the Contract may be renewed up to 
three times . Each renewal shall be for an additional one-year period. Renewals 
are at the discretion of Florida Housing and shall be contingent upon satisfactory 
performance evaluations by Florida Housing. 

C. Renewal. The Contract is hereby renewed for a one-year renewal tenn, beginning 
July I, 2023. and ending June 30, 20:::24. Subject to any previous amendments or 
modifications and except as otherwise provided in this Amendment, the Contract shall 
stand renewed upon its same terms and conditions. 
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D. General Terms and Conduion .. 

I. This Amendment shall be construed and enforced according to the laws of 
the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida. 

2. This Amendment shall be binding upon and inure to the benefit of the 
parties hereto, and their respective heirs, successors and assigns. 

3. This Amendment may be executed in counterpart originals, no one of 
which needs to contain the signatures of all pa11ies hereto, but all of which together 
shall constitute one and the same instrument. 

4. All rights, powers and remedies provided herein may be exercised only ro 
the extent that the exercise thereof dM.s not ,1 iola1e any applicable law and are 
intended to be limited to the extent necessary so that they will not render this 
Amendment invalid, illegal, or unenforceable under any applicable law. If any term 
of this Amendment shall be held to be invalid, illegal or unenforceable, the validity of 
the other terms of this Amendment shall in no way be affected thereby. 

5. Except as specilically modified by this Amendment. the Contract shall 
remain in full force and effect. and all of the tenns and provisions thereof c1rc hereby 
ratified and confirmed. 
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IN WITNESS WHEREOF, the Parties have executed this SECOND AMENDMENT to 
Contract Number 010-2020, by a duly authorized representative, effective as of the 
Effective Date. 

RBC CAP IT AL MARKETS, LLC 

By: ~ t)Yvo'-~ IL t)'.-\J'\..LL 
'_/ 

Name/Title: Debbie Berner, Director 

Date: 7/6/2023 

FEIN: 20-0563684 

By:__..'--"-X-<.A='----'-"-"""'---'---=--

Name/Title: ~ttt,/,11', 

Date: 7-/0 -cQ,s: 

Approved as to fom1 and legal sufficiency, subject 
only to the full and proper execution by the Parties 

OFFICE OF THE GENERAL COUNSEL 

:~OR~ E CORPORATION 

Name~ , A5.5r_ (n,s.;Urc.- ~~SfL 
( 

Date: 7 /;} 2--3 
1 
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FIRST AMENDMENT 
TO CONTRACT NUMBER 010-2020 

 
 THIS FIRST AMENDMENT (“Amendment”) to CONTRACT NUMBER 010-
2020 is entered into and effective as of July 1, 2023, (“Effective Date”) by and between 
FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a public 
body corporate and politic (“Florida Housing”), and RBC CAPITAL MARKETS, LLC 
(“Contractor”). 
 

RECITALS 
 

A. Florida Housing and Contractor entered into Contract Number 010-2020, dated April 
8, 2020, (“Contract”) wherein Contractor agreed to provide or perform single family 
cash flow provider services pursuant to RFQ 2020-02. As used herein, “Contract” 
shall include within its meaning any modification or amendment to the Contract. 
 

B. The initial term of the Contract is for three years, beginning July 1, 2020, and ending 
June 30, 2023. 

 
C. Section C of the Contract provides that the Contract may be renewed for a three-year 

term. 
 

D. Florida Housing and Service Provider wish to renew the Contract for the three-year 
renewal term, subject to the terms and conditions set forth below. 
 

AGREEMENT 
 
 NOW THEREFORE, in consideration of the terms and conditions contained in 
the Contract and this Amendment, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged, the parties agree as follows: 
 

A. Effective Date; Recitals. Upon its execution by both parties, this Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of this Amendment. 
 

B. Renewal. The Contract is hereby renewed for a three-year renewal term, 
beginning July 1, 2023, and ending June 30, 2026. Subject to any previous amendments 
or modifications and except as otherwise provided in this Amendment, the Contract shall 
stand renewed upon its same terms and conditions.  

 
C. Amendments.  

 
1. The Contract is hereby amended to add sub-item 6 to Section M, Other 

Provisions: 
 

6. The Contractor understands and agrees to comply with the provisions of 
section 448.095, Fla. Stat. 
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D. General Terms and Conditions.  

 
1. This Amendment shall be construed and enforced according to the laws of 

the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida.   

 
2. This Amendment shall be binding upon and inure to the benefit of the 

parties hereto, and their respective heirs, successors and assigns. 
 
3. This Amendment may be executed in counterpart originals, no one of 

which needs to contain the signatures of all parties hereto, but all of which together 
shall constitute one and the same instrument. 

 
4. All rights, powers and remedies provided herein may be exercised only to 

the extent that the exercise thereof does not violate any applicable law and are 
intended to be limited to the extent necessary so that they will not render this 
Amendment invalid, illegal, or unenforceable under any applicable law.  If any term 
of this Amendment shall be held to be invalid, illegal or unenforceable, the validity of 
the other terms of this Amendment shall in no way be affected thereby. 

 
5. Except as specifically modified by this Amendment, the Contract shall 

remain in full force and effect, and all of the terms and provisions thereof are hereby 
ratified and confirmed.  
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Hugh R. Brown/General Counsel

March 10, 2023

IN WITNESS- WHEREOF, the Parties h~ve executed this FIRST AMENOMENT to 
0:mtra:ct Nuriiber 010-2020~ by a duly authorized representative., effective as of the. 
Effective Date. · 

RBCCAPITAL MARKETS, LLC 

By:~dJJ,~+".\...'°'­

Name/Title: Deborah N. Berner, Director 

Dat¢: MarcbZ, 2023 

FEIN: 41-14163~0 

FLORIDA HOUSING FINANCE CORPORATION 

By: __ 7_t:? __ ~_ -_c:;Z--______ _ 

Naine,/Titk:: __________ _ 

Date: ·---------------'-
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CONTR..\CT FOR 
SINGLE FAMILY CASH FLOW PROVIDER SERVICES 

This Contract for Single Family Cash Flow Provider Services, 0 I 0-2020 (Contract) is 
entered into by and between the FLORIDA HOUSING FINANCE CORPORA TJON 
(Florida Housing), a publ ic corporation and a publ ic body corporate and pol itic, with 
headquarters located at 227 North Bronough Street, Suite 5000, Tallahassee, FL 3230 I, 
and RBC CAPlTAL MARKETS, LLC (Contractor), located at Three World Financial 
Center, 200 Vesey Street, 5'h Floor, New York, NY 10281. Upon execution by both parties, 
th is Contract shall become effective on July 1, 2020 (Effective Date). 

RECITALS 

A. The Contractor represents that it is fully qualified and possesses the requisite ski lls. 
knowledge, qualifications and experience to provide Single Family Cash Flow Provider 
Services identified hereio and offers to perform those services described in Exhibit A, 
Request for Qual ifications (RFQ) 2020-02 attached hereto and incorporated herein. 

B. Florida Housing bas a need for such services and does hereby accept the offer of the 
Contractor upon the terms and conditions outlined in this Conu·act. 

C. Florida Housing has the authority pursuant to Florida law to direct disburscmcot of 
funds for compensation to the Contractor under the terms and provisions of this 
Contract. 

AGREEMENT 

NOW, THEREFORE, for valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the parties agree as follows: 

A. ATTACHMENTS 

This Contract has the follow ing attachments, which are incorporated herein: 

Exhibit A, RFQ 2020-02 

B. ENGAGEMENT OF THE CONTRACTOR 

I. The Contractor agrees to provide Single Family Cash Flow Provider 
Services in accordance with the terms and conditions hereinafter set forth. The 
Contractor agrees to perfom1 tbe services set forth in Exhjbit A, and as otherwise stated 
in th is Contract. The Contractor understands and agrees that all services under th.is 
Contract are to be performed solely by the Contractor, and may not be subcontracted 
or assigned without the prior written approval and consent of Florida Housing. 
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2. Florida Housing acknowledges and agrees that: (i) the Cash Flow Agent 
services contemplated by this Agreement are an ru.m's length, commercial transaction 
between Florida Housing and the Contractor in which the Contractor is not acting as a 
nnmicipal advisor, financia l advisor or fiduciary to the Corporation and ( ii) the 
Contractor has not assumed any advisory or fiduciary responsibi lity to the Corporation 
with respect to the services contemplated hereby and the d iscussions, undertakings and 
procedures leading thereto (irrespective of whether th.e Contractor has provided other 
services or is currently providing other services to Florida Housing on other matters.) 

C. TERM OF CONTRACT 

The initial tenn of this Contract shall be for three years from July I, 2020. If the partie.s 
mutually agree in writing, the Contract may be renewed once for an additional three years. 

D. MODTFICA TION OF CONTRACT 

Either party may request a modification of the provisions of th is Contract. 
Modifications that are mutually agreed upon shall be valid only when reduced to writing 
and sigoed by the parties. 

E . INVOICES 

The Contractor shall submit invoices to the program contact person in Section .I, 
Administration of Contract. Each invoice for fees shall be in a fonnat that is clearl y 
itemized so that the invoice states the specific services performed and when and where the 
services were performed. Payment of an undisputed invoice shall be made within a 
reasonable period of time not to exceed 30 days after receipt of the invoice. If the 
Contractor is found to be in non-compliance with Florida laws, federal laws, Florida 
Housing ru les or Florida Housing policies governing its duties hereunder, or fails to 
perform its duties hereunder, any compensation received in connection with this Contract 
shall be subject to forfeiture to Florida Housing. 

F. FEES/COSTS 

The Contractor shall be compensated $200,000 per year, co be invoiced and paid in 
arrears in quarterly installments, not to exceed $50,000 per quarter. Fees shall include all 
charges relating to the services required under the conu·act and all out-of-pocket expenses, 
such as telephone, postage and shipping, printing and/or copy costs, and travel, if any. No 
costs wi ll be reimbursed under this Contract. 

G. LIABILITY: INDEPENDENT CONTRACTOR; CO~tPLlANCE WITH LAWS 

I. Florida Housing shall not be deemed to have assumed any liability for the 
acts, omissions, or negligence of the Contractor, its agents, its servants, or employees, 
and the Contractor specifically accepts respons ibility for its acts, omissions or 
negligence and for the acts, omissions or negligence of its agents, servants or 
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employees, and shall defend and hold Florida Housing harmless from and against the 
claims of any party aris ing out of or claimed to ari se out of any such acts, omissions, 
or negligence. 

2. This Contract is executed on behalf of Florida Housing by the signatory 
only in his or her designated capacity as representative and on behalf of Florida 
Housing. Such individual shall neither have nor incur any individual or personal 
responsibility or liability under this Contract as a result ofsucb execution. 

3. Nothing herein shall be construed as a waiver of sovereign immunity by 
Florida Housing; it being the intent to reserve all such rights and irnrnunit ies to the 
fullest extent of the law. 

4. The Contractor, together with its ageuts, suppliers, subcontractors, officers, 
and employees, shall have and always retain under this Contract the legal status of an 
independent contractor, and in no manner shall they be deemed employees of Florida 
Housing or deemed co be entitled to any benefits associated with such employment. 
During the term of this Contract, the Contractor shall maintain at its sole expense those 
benefits to wb.icb its employees would otherwise be entitled to by law. The Contractor 
remains responsible for all applicable federal, state, and local taxes, and all FICA 
contributions. 

5. The Contractor shall comply with all laws, rules, codes, ordinances, and 
licensing requirements that are applicable to the conduct of its business, including those 
of federal, state and local agencies having jurisdiction and authority. 1n addition, and 
by way of non-exhaustive example, the Contractor shall comply with Florida Housing 
policies while on Florida Housing premises and in the conduct of its business with 
Florida Housing personnel. 

6. The Contractor specifical ly accepts responsibil ity for paymeot of all taxes, 
assessments, or contributions that may be required to be paid to any unit of govenuuent 
as a result of the payments being paid to or by the Contractor, if any, in conjunction 
with the services rendered pursuant to this Contract. At no time shall the Contractor 
make any commitments for or incur any charges or expenses for, or in the name of, 
Florida Housiog. 

7. The Contractor shall not be relieved of liability to Florida Housing for 
damages sustained by Florida Housing by viltue of any termination or breach of this 
Contract by the Contractor. 

H. DEFAULT AND REMEDIES 

I. If any of the events listed in subparagraph 2. of this section occur, all 
obligations on the pa!i of Florida Housing to continue doing busi11ess with the 
Contractor or assign any future transaction to the Contractor shall, if Florida Housing 
so elects, terminate and Florida Housing may, at its option, exercise any of its remedies 
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set forth herein, or as otherwise provided by law. However, Florida Housing may 
continue doing business with the Contractor as a participant after the happening of any 
event listed in subparagraph 2. of this section withou t waiving the right to exercise such 
remedies, without constituting a course of dealing, and without becoming liable to 
include the Contractor in the transaction or any future transaction. 

2. The Events of Default shall include, but not be limited to, the following: 

a. ff any report, information or representation provided by the Contractor in 
th is Contract is inaccurate, fa lse or misleading in any respect; 

b. If any waITanty or representation made by the Contractor in this Contract or 
any other outstanding agreement wi th Florida Housing is deemed by F lorida 
Housing to be inaccurate, false or misleading in any respect; 

c. If the Contractor fails to keep, observe, or perform any of the terms or 
covenants contained in this Contract, or is unable or unwi ll ing to meet its 
obligations as defined in this Contract; 

d. If, in the sole discretion of Florida Housing, the Contractor has failed to 
perform or complete any of the services identified in the attachments; 

e. If rhe Contractor has not complied with all Florida laws, federal laws, 
Florida Housing ru les or Florida Housing policies applicable to the work; 

f. If the Contractor has discriminated on the grounds of race, color, religion, 
sex, national origin, or disability in performing any service identified in the 
attachments; 

g. lf the Contractor does not comply with the terms and conditions set forth in 
Section 420.512(5), Fla. Stat. ; 

h. If the Contractor commits fraud in the performance of its obl igations under 
this Contract; or 

i. If the Contractor refuses to permit public access to any document, paper, 
letter, computer files, or other material subject to disclosure under Florida's Publ ic 
Records Law. 

Upon the occurrence of any Event of Defaul t listed in subparagraph 2. above, Florida 
Housing wi ll provide written notice oftbe Default detail ing tbe grounds that constitute the 
Event of Default (Notice of Default), delivered by courier service or electronic mai.l to the 
address set forth in Section J, Administration of Contract, herein. 

3. Upon the occurrence of any Event of Default listed in subparagraph 2. 
above, Florida Housing may provide the Contractor a reasonable period of time to cure 
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the Event of Default (Cure Period). lfflorida Housing provides a Cure Period, Florida 
Housing will notify tbe Contractor of the length of the Cure Period in the Notice of 
Default. 

4. lfFlorida Housing provides a Cure Period and if the Contractor is unable or 
unwilling to cure the Event of Default with in the Cure Period, Florida Housing may 
exercise any remedy pem1itted by law. The pursuit of any one of the following 
remedies shall not prec lude Florida Housing from pursuing any other remedies 
contained herein or otherwise provided at law or in equity. The remedies include, but 
are not limited to the following: 

a. Florida Housing may terminate the Contract on the tenth (I 0th) day after the 
Conrractor receives the Notice of Defaull or upon the conclusion of any appl icable 
Cure Period, whichever is later; 

b. Florida Housing may conunence an appropriate legal or equi table action 
to enforc.e performance of the terms and conditions of this Contract; 

c. Florida Housing may exercise any corrective or remedial actions including, 
but not limited to, requesting additional infonnation from the Contractor to 
determine the reasons for or the extent of non-compl'iance or lack of performance, 
issuing a written warning to advise that more serious measures may be taken if the 
situation is not corrected, advising the Contractor 10 suspend, discontinue or refrain 
from incurring fees or costs for any activities in question or requ iring the Contractor 
to reimburse Florida Housing for the amount of costs incurred; or 

d. Florida Housing may exercise any other rights or remedies that may be 
otherwise available under law. 

). TERMINATION 

l . Florida Housing may terminate the contract, without cause, at any time upon 
ten (I 0) days written notice delivered by courier service or electronic mail to the 
Contractor at the address set forth in Section J, Administration of Contract, herein. 

2. The Contractor may tenninate th.is Contract, without cause, at any time upon 
ninety (90) days written notice delivered by courier service or electronic mail to Florida 
Housing at the physical or electronic address, as applicable, set forth in Section J, 
Administration of Contract, herein. The Contractor shall be responsible for all costs 
arising from the resignation of the Contractor and the costs associated with the 
appointment or and transition 10 a successor Contractor. 
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J. ADMINISTRATION OF CONTRACT 

I. The Florida Housing's contract administrator for this Contract is: 

Contract Administrator 
Florida Housing Finance Corporation 
227 North Bronough St, Suite 5000 

Tallahassee, Florida 32301- 1329 
Phone: 850.488.4197 

E-mail: Contract.Admin@floridahousing.org 

2. The Florida Housing program contact for this Contract is: 

Melanie Weathers 
Senior Financial Administrator 

Florida Housing Finance Corporation 
227 North Bronough St, Suite 5000 

Tallahassee, Florida 32301 -1 329 
Phone: 850.488.4197 

E-mail: Melanie.Weathers@floridahousing.org 
or the designated successor. 

3. The Contractor's contract administrator for this Contract is: 

Debbie Berner 
Director, Municipal Finance, Municipal Markets 

RBC Capital Markets, LLC 
100 Second Avenue South, Suite 800 

St. Petersburg, Florida 3370 I 
Office: 727.895.8885 
Cell: 727.543.5530 

E-mail: Debbie.Berner@rbccm.com 
or the designated successor. 

4. All written approvals refhenced in this Contract shall be obtained from the 
parties' contract administrator or thei r respective desigoees. 

5. All notices shall be given to the parties' contract administrator. 

K. PUBLIC RECORDS: CONFlDENTlALITY: COPYRIGHT, PATENT, 
TRADEMARK: FILES 

I. Public Records 

Fi les Subject to Florida's Public Records Law: Any file, report, record, document, 
paper, leller, or other material received, generated, maintained or sent by the Contractor 
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in connection with this Contract is subject to the provisions ofSecti.on l 19.01-.15, Fla. 
Stat. , as may be amended from time to time (Florida's Public Records Law). The 
Contractor represents and acknowledges that it has read and understands Florida's 
Public Records Law and agrees to comply with Florida's Publ ic Records Law. 

Pursuant to Section I 19.0701(2)(b), Fla. Stat. , the Contractor will be required to 
comply with public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform 
the service. 

b. Upon request from the publ ic agency 's custodian of public records, provide 
tbe public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost tbat does not exceed the cost 
provided in this chapter or as otherwise provided by law. 

c. Ensure that publ ic records that are exempt or confidential and exempt from 
public records disclosure requirements are not disclosed except as authorized by 
law for the duration of the contract term and following completion of tbe contract 
If the contractor does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency 
all public records in possession of the contractor upon 1ennina1ion of the contract 
or keep and maintain public records required by the publ ic agency to perform the 
service. If the contractor transfers all public records to the public agency upon 
completion of the contract, the contractor shall destroy any dupl icate public records 
that arc exempt or confidential and exempt from public records disclosure 
requirements. If the contractor keeps and mainta ins public records upon completion 
of the contract, the contractor shall meet all applicable requirements for retaining 
public records. All records stored e lectronically must be provided to the publ ic 
agency, upon request from the public agency's custodian of public records, in a 
format that is compatible with the information technology systems of the public 
agency. 

Notwithstanding anything contained herein to the contrary, the provisions and 
requirements of this paragraph shall only apply if and when the Contractor is acting on 
behalf of Florida Housing. 

If the Contractor has questions regarding the application of 
Chapter 119, Florida Statutes, to the Contractor's duty to provide 
public records relating to this contract, contact the Corporation Clerk 
at: 
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Phone: 850.488.4197 
E-mail: Corporation.Clerk@floridahousing.org 

2. Confidentiality 

a. If the Contractor asse1ts that any information or materials intended to be 
delivered or provided under this Contract constitute a trade secret, or are otherwise 
confidential or exempt from the public records disclosure requirements of Florida's 
Public Records Law, such assertion must be made writing to Florida Housing's 
Contracts Administrator upon submitting them to Florida Housing. 

b. It is the Contractor's obligation and responsibility to maintain the secrecy 
of trade secrets and the confidentiality of other confidential information by 
adequately marking such materials as confidential or exempt before forwarding 
such information or materials to Florida Housing. 

c. In the case of work product furnished to Florida Housing pursuant to this 
Contract that is confidential, the Contractor wiU treat such materials as confidential 
and will not reveal or discuss such materials or any other information learned as a 
result of this Contract with any other person or entity, except as authorized or 
directed by Florida Housing. 

d. Working papers, copies, internal documents, procedures, methods and 
related materials considered confidential and/or proprietaiy shall be treated as 
confidential and/or proprietary and shall not be revealed or discussed with any other 
person or entity, except as authorized or directed by Florida Housing. All such 
records and materials will remain the property or Florida Housing. 

e. If the Contractor is required to disclose or publish the existence or terms of 
transactions under this Contract pursuant to Florida's Public Records Law, then the 
Contractor shall notify Florida Housing in writing of such disclosure within two (2) 
days after receipt of the Public Records request. 

3. Copyright, Patent and Trademark 

a. If the Contractor brings to the performance of this ContTI1ct a pre-existing 
copyright, patent or trademark, the Contractor shaU retain all rights and entitlements 
to that pre-existing copyright, patent or trademark unless the Contract provides 
otherwise. 

b. lf any discovery or invention arises or is developed in the course of or as a 
direct result of work or services performed under this Contract, the Contractor shall 
refer the discovery or invention to Florida Housing for a determination whether 
patent protection will be sought in the name of Florida Housing. Any and all patent 
rights accruing under or in connection with the performance of this Contract are 
hereby reserved to Florida Housing. In the event that any books, manuals, films, 
or other copyrightable material are produced. the Contractor shall uoti fy Florida 
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Housing in writing. Any and all copyrights or trademarks created by or in direct 
connection with the performance uDder th.is Contract are hereby reserved to Florida 
HousiDg. 

c. All subcontracts or other arrangements entered into, by the Contractor, with 
prior written approval and consent of Florida Housing, for the purpose of 
developing or procuring copyrightable materials ( e.g. audiovisuals, computer 
programs, software, publications, cun·icula, research materials or training 
materials, etc.) shall specifically reference and reserve Florida Housing's exclusive 
rights to use and explo it copyrights and licenses to the extent permitted by copyright 
law and Florida Statutes. 

4. Fi les 

a. Contents of the Files: The Contractor shall maintain fi les contaming 
documentation to verify all compensation to the Contractor in connection with this 
Contract, as well as reports, records, documents, papers, letters, computer fi les, or 
other material received, generated, maintained or fi led by the Contractor in 
connection with this Contract. The Contractor shall also keep fi les, records, 
computer files, and reports that reflect any compensation it receives or will receive 
in connection with this Contract. 

b. Retaining the Fi les: The Contractor shall maintain these fi les for five years 
aner U1e fiscal year in which the fi les become inacti ve, except that, if any litigation, 
claim or audit is commenced with respect to the transactions documented by such. 
files before the end of the aforementioned five-year period and extends beyond the 
expiration of the five-year period, these files will be retained until all litigation, 
claims, or andit findings involving the fi les have been resolved. 

c. Access to the Files: Upon re.asonab\e no(ice, tbe Contractor and its 
employees shall allow Florida Housing or its agent(s) access to its fi les during 
normal business hours, 9:00 a.m. to 5:00 p.m., Monday th.rough Friday, provided 
such day is not a holiday. 

d. Return of the Files: In the event this Contract is terminated, al l finished or 
unfinished documents, data, studies, computer fi les, conespondence. and other 
products prepared by or for the Contractor under this Contract shall be submitted 
to F101ida Housing within 15 days of such tennination at the expense of the 
Contractor. 

L. PERSONALLY IDENTIFIABLE INFORMATION (Pll}; SECURITY 

I. If the Contractor or any of its subcontractors may or will create, receive, 
store or transmit PIT under the terms of this Contract, the Contractor shall provide for 
the security of such Pl!, in a form acceptable to Florida Housing, without limitation. 
non-disclosure, use of appropriate technology, security practices, computer access 

9 I Page 
Comract #0 10-2020 
RBC Capiwl Markets, LLC 



securi ty, data access security, data storage encryption, data transmission encryption, 
security inspections and audits. The Contractor sball take full responsibility for the 
security of all data in its possession or in the possession of its subcontractors, and shall 
hold Florida Housing harmless for any damages or liabil ities resulting from the 
unauthorized disclosure of loss thereof. 

2. lf the Contractor or any of its subcontractors rnay or wi ll create, receive, 
store or transmit Pll under the terms of this Contract, the Contractor shall provide 
Florida Housing with insurance information for stand-alone cyber liability coverage, 
including the limits avai lable and retention levels. If the Contractor does not carry 
stand-alone cyber liability coverage, the Contractor agrees to indemnify costs related 
to noti fication, legal fees, judgments. settlements, forensic experts, pnblic relations 
efforts, and loss of any business income re lated to this Contract. 

3. The Contractor agrees to maintain written policies and procedures for PI! 
and/or data c lassification. This plan must include disciplinary processes for employees 
that violate these guidel ines. 

4. The Contractor agrees at all times to maintain reasonable network security 
that, at a minimum, includes a network firewall. 

5. The Contractor agrees to protect and maintain the security of data with 
protection security measures that include maintaining secure envi ronments that are 
patched and up-to-date with all appropriate security updates as designated by a relevant 
authority (e.g. Microsoft notifications, Common Vulnerabilities and Exposures (CYE) 
database, etc.) The Contractor agrees that PII shall be appropriately destroyed based 
on the format stored upon the expiration of any applicable retention schedules. 

6. The Contractor agrees that any and all transmission or exchange of system 
application data with Florida Housing aod/or aoy other parties shall take place via 
secure Advanced Encryption Standards (AES), e.g. HTTPS, FTPS, SFTP or equivalent 
means. All data stored as a part of backup and recovery processes shall be encrypted, 
using AES. 

7. If the Contractor reasonably suspects that a cybersecurity event or breach 
of security has occurred, they must notify Florida Housing's Contract Administrator 
within 48 hours. 

8. In tbe event of a breach of PIJ or other sens itive data, the Conh·actor must 
abide by provisions set forth in section 501.171, Fla. Stat. Additionally, the Contractor 
must immediately notify Florida Housing in writing of the breach and any actions taken 
in response to such a breach. As the infonnation becomes avai !able the statement must 
include, at a minimum, the date(s) and number of records affected by unauthorized 
access, dish·ibution, use, modification or disclosure of PU; the Contractor's corrective 
action plan; and the tirne lines associated witb the con-ective action plan. 
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M. OTHER PROVISIONS 

I. This Contract shall be constrned under the laws of the State of Florida, and 
venue for any actions arising out of this Contract shall lie in Leon Comity. 

2. No waiver by Florida Housing of any right or remedy granted hereunder or 
failure to insist on strict performance by the Contractor shall affect or extend or act as 
a waiver of any other right or remedy of Florida Housing hereunder, or affect the 
subsequent exercise of the same right or remedy by Florida Housing for any further or 
subsequent default by the Contractor. A waiver or release with reference to any one 
event shall not be constrned as continuing or as constituting a course of dealing. 

3. Any power of approval or disapproval granted to Florida Housing under tbe 
terms oftbis Contract sball survive the tenus and life of this Contract as a whole. 

4. The Contract may be executed in any number of counterparts, any one of 
which may be taken as an original. 

5. The Contractor understands and agrees to cooperate with any audits 
conducted in accordance with the provis ions set forth in Section 20.055(5). Fla. Stat. 

N. LOBBYING PROHIBITION 

No funds compensation or other rcsottrces received in connection with this Contract 
may be used d irectly or indirectly to influence legislation or any other official action by 
the Florida or Federal Legislature or any state or Federal agency. The Contractor further 
acknowledges that it has not retained the services of any lobbyist or consultant to assist in 
tbe procurement and negotiation of this Contract. 

0. LEGAL AUTHORIZATION 

The Contractor certifies with respect to this Contract that it possesses the legal authority 
to enter into this Contract and that, if applicable, its governing body has authorized, by 
resolution or othenvise, the execution and acceptance of this Conn·act with all covenants 
and assurances contained herein. The Contractor also certifies that the undersigned 
possesses the authority to legally execute and biod the Contractor to the terms of th is 
Contract. 

P. PUBLIC ENTITY CRIME 

Pursuant to Section 287.I33(2)(a), Fla. Stat.: "A person or affiliate wbo has been 
placed on the convicted vendor list following a conviction for a public entity crime may 
not submit a bid, proposal, or reply on a contract to provide any goods or services to a 
public eotity; may not submit a bid, proposal, or rep ly on a conttact with a public entity for 
the construction or repair of a public building or public work; may oot submit bids, 
proposals, or replies on leases of real prope1ty to a public entity; may not be awarded or 
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perform work as a coon·actor, supplier, subconn·actor, or consultant under a contract wilh 
any public entity; and may not transact business with any public entity in excess of the 
threshold amount provided ins. 287.017 for CATEGORY TWO for a period of36 months 
following the date of being placed on the convicted vendor list." 

Any contract in violation of this provision shall be null and void. 

Q. CONFLICTS OF TNTEREST 

I. Pursuant to Section 420.512(5), Fla. Stat.: 

Service providers shall comply with the following standards of conduct as a 
condition of eligibility to be considered or retained to provide services. For purposes 
of paragraphs (a), (b), and (c) 011ly, the term 'service provider' means and is limited to 
a law firm, an inve.stment bank, or a credit underwriter, and the agents, officers, 
principals, and professional employees of the service provider. 

(a) A service provider may not make contributions in any amounts, directly or 
indirectly, for or on behalf of candidates for Governor, nor shall any service 
provider make a c-0ntribution in excess of $100 to any candidate for a member 
of the State Board of Administration other than the Governor in Florida while 
the service provider is included in an applicant pool from which service 
providers are selected to provide services 10 the corporation, whi le lhe service 
provider provides services to the corporation, and for the longer of a period of 
2 years thereafter or for a period through the next general election for Governor. 

(b) The service provider shall not participate in fundraising activities for or on 
behalf of candidates for Governor in Florida while the service provider is 
included in an applicant pool from which service providers are selected to 
provide services to the corporation, whi le tbe service provider provides services 
to the corpora.tion, and for the longer of a period of 2 years thereafter or for a 
period through the next general election for Governor. 

(c) Service providers shall provide to the corporation a statement that the service 
provider has not contributed to candidates for Governor or contributed in excess 
of the amounts allowed by this section for a member of the State Board of 
Administration or engaged in fundraising activities for or on behalf of 
candidates for Governor in Florida since the effective date of this section or 
dLLring the 24 months preceding the service provider's application to provide 
services to the corporation, whichever period is shorter. 

(cl) The service provider may not engage in prohibited business sol icitation 
communications with officers, members, or covered employees of the 
corporation. 
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(e) If a service provider is in doubt as to whether its activities, or the activities of 
its principals, agents, or employees, violate tl1e provisions of this section, it may 
request a declaratory statement in accordance with the applicable rule and s. 
120.565, Fla. Stat. 

(t) If the corporation determines that a service provider has fai led to meet the 
provisions of this section, it shall consider tl1e magnitude of the vio.lation and 
whether there has been a pattern of violations in determining whether to 
terminate or decline to enter into contracts with the service provider. 

2. Section 420.503(33), Fla. Stat., states: 

Prohibited business solicitation communication' means a private written or 
verbal co1mnunication between a member, officer, or covered employee of the 
corporation and a service provider regarding the merits of the service provider 
and whether the corporation should retain the services of the service provider. 
The term does not include: 

(a) A verbal communication made on the record during a public meeting; 

(b) A written communication provided to each member and officer of the 
corporation and made part of the record at a public meeting; 

(c) A wri tten proposal or statement of qualifications submiued to the 
corporation in response to a corporation adve1tisement seeking proposals or 
statements of qualifications as part of a competitive selection process. 

(d) A verbal or written communication related to the contractual responsibilities 
of a service provider who was selected to provide services or who was included 
in a pool of service providers e ligible to provide services as a result of a 
competitive selection process, so loog as tlle communicatioo does not relate to 
solicitation of business. 

(e) A verbal or written communication related to a proposed method of 
financing or proposed projects, so long as the communication does not relate to 
so.licitation of business. 

3. By executing this contract, the Contractor ce1tifies that it shall comply with, 
and is currently in compliance with, Section 420.512(5), Fla. Stat., as amended. 

4. In addition to the contl icl of interest rules imposed by the Florida Statutes, 
should the Contractor become aware of aoy actual, apparent, or potential conflict of 
interest or should any such actual, apparent, or potential conflict of interest come into 
being subsequent to the effective date of this Contract and prior to the conclusion of 
the Contract, the Contractor will provide notification to Florida Housing, through first 
class certified mai l, return receipt requested (Notice of Conflict of Interest), to the 
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address and individual set forth io Section J, Admioistratioo of Contract herein, witl1io 
tea (10) working days. If Florida Housing, in its sole discretion, fiods the Contractor 
to be in non-compliance with this provision, withou t prior written consent from Florida 
Housing's Executive Director, any compensation received in connection with this 
Contract shall be subject to forfeiture to Florida Housing and a ll obligations on the part 
of Florida Housing to continue doing business with the Contractor or assign any future 
transaction to the Contractor shall, if Florida Housing so elects, terminate. 
R. ENTTRE AGREEMENT 

This Contract, including any and all attachments, embodies the enti re agreement of the 
parties. There are no other provis ions, terms, conditions or obligations between the parties. 
This Contract supersedes all previous oral or written communications, representations or 
agreements on this subject. 

S. SEVERABILITY 

lfany provision of this Contract is in confl ict with any appl icable statute or rule, or is 
otherwise unenforceable, then such provision shall be deemed null and void to the extent 
of such conflict or unenforceability, and shall be deemed severable, but shall not invalidate 
any other provision of this Contract. 

REM.ACNDER OF PAGE INTENTIONALLY LEFT BLANK 
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Hugh R. Brown/General Counsel

4-8-20

WITNESS 'WHEREOF, the parties have executed this Contntct Number O I 0-
2020. each through a duly authorized repres,entative, effective on July I, 2020. 

RBC CAPITAL MARKETS, LLC 

By: ~rl~'-~ 

Name/Title: Deborah N. Berner, Director 

Date: Apnil 7, 2020 

FEfN: 41-1416330 

FLORIDA HOUSTNG FlNANCE CORPORATION 

By: ??7 p?. ~ 

Name/Title: ----------
Date: -------------

f U.lfr,i~1 Jl()lf). ;?O:!(I 

RIil t 1p1tul \forl..:1.o, UC' 
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EXHIBIT A 

REQUEST FOR QUALJFlCATlONS (RFQ) 2020-02 

SINGLE FA.l\ULY CASH FLOW PROVIDERS 

for 

FLORIDA HOUSING FINANCE CORPORATION 

January 6, 2020 
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SECTION ONE 
INTRODUCTION 

Florida Housing Finance Corporation ("Florida Housing") is soliciting 
competitive, sealed responses from qual ified firms to provide single family cash flow 
provider services in accordance with the terms and conditions set forth in this Request for 
Qualifications (RFQ), and any other term and condition in any contract subsequently 
awarded. Respondents will be selected and determined through Fl.orida Housing's review 
of each response, considering the factors identified ia th is RFQ. Florida Housing expects 
to select one or more Respondents that propose to provide all of the services specified in 
th is RFQ. 

SECTION TWO 
DEFINITIONS 

For purposes oftbis document, the following terms will be defined as follows: 

"Board" 

"Committee" 

"Contractor" 

"Effective Date" 

"Florida Housing" 

"Respondent" 

"Response" 

"RFQ'' 

E:<hibit A 

The Board of Directors of Florida Housing Finance 
Corporation. 

The review committee composed only of employees 
of Florida Housing that is established pw-suant to 
Rule 67-49.007, Fla. Admin. Code. 

A person or entity providing the professional 
services described in Section Four of this RFQ. 

Calendar days, un less otherwise specified. 

The date the last party signs the contract that is 
awarded as a resu lt of this RFQ. 

Florida Hous ing Finance Corporation, a public 
corporation and public body corporate and politic 
created by Section 420.504, Fla. Stat. 

Any person or entity wbo has the capability in all 
respects to pe1fonn fully the requirements contained 
in this RFQ, and submits a response to this RFQ. 

The written subrnission by a Respondent to this 
RFQ. 

This RFQ, including all exhibi ts referenced in this 
document and all other documents incorporated by 
reference. 
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The; floridJJ Housing Finance Corporation website, 
the URL of wl1ich is www.flc:ni duhousing.org,. 

Sll:CTl0N THREE 
PROCEDURE$ AND PR0V [STONS 

A. The Respondent mm;t submit an origin~l and thre-e copies of the Response to the 
CQmrnct Administrator in a sealed envel()pe marked "·RFQ 2020-02." l;ach envelope or 
packag<> conta'ining Responses must clearly state the name of the Respondent. T he 
Response that is t.he ori_ginal. must be clearly indicated on that Response., A n eJeclronJc­
topy oflhe Re.spoose must al.so 'besnhmitted 011 a CD or fla~h drive. PloridaHoufing wi ll 
not accept a raxedor e-mailed Response. Florida Housing mtL5i receive ru1y Responses on 
or be.fore 2:00 p.m., Eastern Time, on Ja1}11ary 29. 2020, Responses will be opened at that 
ti1ne. 

Contract Adrn111istrator 
Flor1da Housil)g Finance Corporati(m 

227 North Bronough Street, Suite 5000 
Tallahassee, f[;,, 3230 l-I )29 

(850) 488-4197 
Eu,ail: Contract.Ad111io@l1oridahousi11g.org 

8. This RFQ dt)es noLcommit Plorida Housing lo award a c-011tract ro any Res11onclenl 
or to pay a,;y cvsts incurred i·n the ptepararion c,r mailing of~ Respon~e, 

C, A 11 services under the contr~ct awarded are to be perfonned solely by the 
Contractor, uuJess subcoulrnctcd or assigned with the prior written approval and consent 
of Florida Housing. 

D. Florida Houi;ing reserves the right to: 

I . W~ive minor dd'icieneies and informalities: 

Accept or ctjcel any or al l Responses recci,1cd aS'a result of this RFQ~ 

Obtain lnfonnation concern ing any or all Respondents frorn ;3ny s(,urce; 

Request an oral interview befo1·e the Board li:0111 any or al l Respondents: 

5. Select for cootracl tmgotiatioo or for award a Response other thau (or iu 
adcl it-ton 10) !ha1 with the highest s<.:ore m order ro serve !he best inte'r,;:SLS <Jf Florid~ 
Housing and t h1:1 publ ic; and 

I'!. Negotiate wi th the successful Respondeot witb res pt.'Ct 10 any additional 
tcnns or conditions of the contract. 
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E. Any interested party may submit any question regarding this RfQ in writing vi:1 
mai l or e..mail t:o the Contra!.1 Adminis11ator at the ,i<ldteS8 given in Section Three, Jtem 
A. Al l questio□s must be subm.iHed 110 later than 2:00 p.m., Eastern Time, oa Ja□uary 15, 
2020. Phone calls wi ll not be accepted. Florida Housing expects to respond to all 
qucsti,1ns. 111 writing by .5:00 p.m., Eastem Time, on January 22, 2020" F101i<la H0Ll~1ng 
will post a oopy of all questions received and the co11'esponding answers on Florida 
Hotising's website at: 

http://www.floridahousin1;.org/legal/procurcmcnts/rcgucst-for-qual1fiqalions. 

Only 1\lriHen responses or statement,~ fi'flrn the Conrruct Administrator that are poste;:l 
on our website wi ll hind Florida Housing. No ou,er means of communicat.ion. whether 
oral or written, 111,iy be constrned as an official response or statement from Florida 
l;fousing, 

P. BotWl.'en the release of the solicitation and the cad of the 72-hour period followiug. 
the postlng of Lh,r nolice of mlended award. respondents LO Lhtli ~oliciwtion or pernons 
acting on their behalf may not ccmtact any memher o l' Florida Housing's Board of 
Directol's or any Florida Hous.iiig employee concerning any aspect of this solicit11tion, 
except iu writi.ng to the CoDn'licr Admiujstrator. Violation of tl1is provision may be 
grounds for rejecting a response. 

G. Any person who wishes Lo protes1 rhe specifications of'this RFQ must tilea prore~t 
In eompliunc.e wi.tl1 Section 12Cl,57(3), Fl;¼. Stat., and Rule Chapter 28•1 I0, Fla Admin. 
Code. Failure In file a protest within the time prescr.ibed in Seotion 120.57(3 ), Fla. Stat .. 
will constitute a wafver of proceedings,111der Clmpte.r 120 .. Fla. Sta~ 

H. The tenn of the contract will be- for rhree years, subject to satisfactory 
perfimtiwic1:: at lhe. $()le (lfscrctlo1t of Florida Housing. If Uie r»1tlie$ 1iilltuully f!gre.c in 
writing, the contract may he ren1:1wed once for an additional three years. 

I. Florida Housing is not required to use the services of any selected Cont.ractor or 10 
assign any work to such provider, and may terminate the contract With any seJec1cd 
Contractor wltl1out cause and with()Ut penalty. 

J. Pursuant ro Rule fi7-49,004, Fla. Admln. Code:, Florida Housi11g ma.y modJfy the 
terms of !be RPQ at any point prior to .the due clak for Respoa,es. A n~1lice of such 
modification will be posted on Florida Housing's Wcb~ite and wil l be provided to potential 
Rcs}1011de1us who requested copies of the RPQ, Any Respondent wifl have at least seven 
days from the date of the posting of uie not,ice of the modification to submit or modify i.ts 
Re~ponse, 

K. The tenus of this RfQ, and a1,y modifications -rhereto, wHI be incorporilted. into 
aoy contract offered as a result of th is RFQ. Failrire- of a successful Respondent to accepl 
these obligations in tl1t' finaJ contract may re~ult i11 cancelJation oflhe award. 
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SECTION FOUR 
SCOPE OF SERVICES 

Florida Housing anticipates selecting one lead and one back up cash flow provider. The 
awarded Contractor(s) will be required to perfonn the following services: 

A. Run annual, or more frequently if requested, consol idated cash flows for the 1995 
Master Indenture, the 2009 NrBP Indenture and any future and stand-alone indeutures if 
requested. The provider must be able to run cash flows after origination of a bond issue to 
verify mortgage yield and verify bond yield if requested. 

B. Track I 0-year, 32 year and 42-rnonth rule genealogy of repayments .in Florida 
Housing's Line of Credit at the Federal Home Loan bank. Genealogy reports will be sent 
electronically monthly or more frequently if requested by Florida Housing. 

C. Perform and review standalone cash flows at the request of Florida Housing as 
well as integrate standalone cash flows performed by other vendors into the consolidated 
cash flows for rating agency review and rating. 

D. Assist with responses to rating agency, NCSHA questions and consultations. 

E. Model Florida Housing profitability under various program perfonnance 
parameters at the request of Florida Housing. Projections should include range of 
prepayment, production and stress assumptions. 

F. Provide month ly and historical prepayment speed analyses for all indentures. 

G. Assist Florida Housing and tmstec with bond redemption optimization to include 
prepayment, excess revenue and reserve analysis, and recyc ling prepayments for funding 
zero participations. 

H. Present benefits and risks, and guide Florida Housing in potential cross calling to 
include universal cap transfers and all other implications. 

I. Draft trustee instructions at the request of Florida Housing. 

J. Verify cash flows if requested by Florida Housing. 

S.ECTlON FIVE 
CERTIFICATION 

Do not reproduce tbe language of Section Five in the Response. By inclusion aod 
execution of the statement provided in Section Six, subsection I, of this RFQ, each 
Respondent certifies that: 
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A. The Respondent submits this Response without prior understaodiog, agreement, 
or connection with any person or entity submitting a separate Response for the same 
services. However, any agreement with a person or entity with whom the Response is 
jointly filed and such joint filing is made clear on the face of the Response will be an 
exception so long as the Response is in all respects fair and without collusion or fraud. 

B. Any materia l submitted in response to this RFQ is a public record pursuant to 
Ch,1pter 11 9, Fla. Stat., and subject to examination upon request, but only after Florida 
Housing provides a notice of decis ion pursuant to Section 120.57(3}, Fla. Stat., or within 
30 days after the Response is opened, whichever is earlier. 

C. The Respondent, if awarded a contract under this RFQ, will comply with Section 
420.512(5), Fla. Stat. For the purpose of Section 420.512(5), Fla. Stat., "Prohibited 
Business Solicitation Commmlications" is defined by Section 420.503(33), Fla. Stat. 

D. The Respondent is in compliance with Section 287.133(2)(a), Fla. Stat. 

E. The Respondent understands and agrees to cooperate with any audits conducted in 
accordance with the provisions set forth in Section 20.055(5), Fla. Stat. 

F. Pursuam to Section 119.070 I (2)(b), Fla. Stat., the Respondent if awarded a 
contract under this RFQ, will be required to comply with public records laws, specifically 
to: 

a. Keep and maintain public records required by Florida Housing to perform 
the service. 

b. Upon request from Florida Housing's custodian of public records, provide 
Florida Housing with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed the cost 
provided in this chapter or as otherwise provided by law. 

c. Ensure tbat public records tbat are exempt or confidential and exempt from 
public records disclosure requirements are not disclosed except as authorized by law 
for the duration of the contract term and following completion of the contract if the 
contractor does not transfer the records to F lorida Housing. 

d. Upon completion of the contract, transfer, at no cost, to Florida Housing 
all public records in possession of the contractor or keep and maintain public records 
required by Florida Housing to perfo1m the service. If the contractor transfers all 
public records to Florida Housing upon completion of the contract, the contractor shall 
destroy any duplicate public records that are exempt or confidential and exempt from 
public records disclosure requirements. If the contractor keeps and maintains public 
records upon completion of the contract, the contractor shall meet all applicable 
requirements for retaining public records. All records stored electronically must be 
provided to Florida Housing, upoo request fromFlor.ida Housiog's custodian of public 
records, in a format that is compatible with Florida Housing' s information technology 
systems. 
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If the Contractor has questions regarding the application of 
Chapter 119, Florida Statutes, to the Contractor's duty to provide 
public records relating to this contract, contact the Corporation 
Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.org 
Notwithstanding anything contained herein to the contrary, the provisions and 

requirements of this paragraph will only apply if and when the Contractor is acting on 
behalf of Florida Housing. 

G. The Respondent acknowledges that if awarded a contract it will be prohibited from 
engaging in activities in connection with services re lated to Florida Housing transactions 
that produce direct or indirect financial gain for the Respondent other than for the 
compensation agreed upon in the contract that results from this RFQ, unless that 
Respondent bas Florida Housing's written consent after Florida Housing has been fully 
informed of such activities in writing. 

H. The Respondent acknowledges that if awarded a contract it wi ll be prohibited from 
engaging in any actual, apparent, or potential conflict of interest. Should any such actual, 
apparent, or potential conflict of interest come into being subsequent to the effective date 
of the contract aad prior to the conclusion of the contract, the Respondent will provide 
written notification (Notice of Conflict of Interest) to Florida Housing's Contract 
Administrator within IO working days for review by Florida Housing's Executive Director 
in consultation with the Ethics Officer. 1f the Respondent is found to be in non­
compliance with tbis provision, any compensation received io connection with this 
contract will be subject to forfeiture to Florida Housing. 

I. The Respondent, in submitting this Response, acknowledges and agrees that the 
terms and conditions of this RFQ, as well as any modifications thereto, wi ll be 
incorporated into aoy contract offered as a result of this RFQ. 

J. CERTIFICATION STATEMENT: 

THE FOLLO\.VING \\'lLL BE REPEATED JN THE RESPONDENT'S 
RESPONSE AND SIGNED BY AN INDIV IDUAL AUTHORIZED TO BlND THE 
RESPOND ENT. THIS IS A THRESHOLD ITEM AND FAILURE TO .INCLUDE 
TH.E CERTIF ICATION STATEMENT BEARING AN ORIGINAL SIGNATURE 
\.VILL RESULT IN REJECTION OF THE RESPONSE. 
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I agree to abide by all conditions of RFQ 2020-02 and ertify that all ·informati n 
prov·ded in th'· e pon ·e i true and con-ect that I am authori ed t ign thi ' Re ·p n 
a th R pond nt and that I am in omplian itb all r qui.r m nt ofth RFQ, including 
but not limited to, the certification requirement stated in ection ive of thi Q.' 

igna ure Original) 

E 'JIO IX 
I FORM A TIO TO BE PROVIDED I RE PO E 

In providing th following infonnation, re tat each item and ·ub-item (with i lett r 
and numb r), limit your Respon to on bound volum . R pon e ' to the item · mu t b 
in lud d immediately after the re tate.d it m , ithout any r fer n e to any app ndi . 

0 ERL TT R 

ach propo ·al mu t b accompani d by a cover lett r that contain· a general tat, m nt 
f th purpo e of ubmi • ·ion and include · the following information. 

l. The name.job title, addre , offi e and c llular telephone numb r , and -
mail addre of a primary contact p on, 1,vho will be r pon ibl for day-to-day 
conta t ith Florida Hou ing and any backup p 1 nn I wh would b a c ibl i 
he prir :iary contact cannot be reach d. 

2. Legal bu inc tatu (individual, partner hip, corporation, .), addr 
and t leph n number of th Re pondenr. 

B. 

1. Provide evidenc that th Re pond nt i qualifi d t do bu in , • in th 
tare of Florida. 

2. De rib the Re pond nC pr ~ nc in Fl rida., and ability t b ace ibl 
to I rida Hou ing taff availability for meetings, c n~ renc , c nsultation, etc. 

3. De rib the Re pondent' ability to pro ide the rvi e- requ ted m 
e tion Four of thi RFQ immediately up n a ard of th contract. 
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4. Provide a statement of any other qualifications or services, which the 
Respondent considers to be significant, innovative or otherwise relevant to Florida 
Housing. 

C. QUAUFICA TIONS OF PERSONNEL 

I. Provide an organizational chart of the key individuals (team members) 
proposed to be assi&'lled to Florida Housing's account. 

2. A descriptions of the key individuals' relevant educational and professional 
accomplishments. 

3. Identify members that have experience State and local HFA cash flow 
preparation for Single Family indentures and detail their specific qual ifications and 
expertise. 

D. EXPERIENCE AND RESOURCES 

I. Provide a list of State and Local HFA's for which the Respondent is 
cun-ently providing services similar to those requested in Section Four of this RFQ. 
The list should include how long you have provided this service. 

2. Has the Respondent ceased to provide these services for a state or local 
HFA in the past five years? Provide a list of which HFA 's and the Respondent no 
longer provides these services. 

3. Describe the Respondent's experience providing the services or engaging 
in activities as they relate to the work being requested in Section Four of this RFQ. 

E. TECHNICAL APPROACH 

I. Provide a brief description of the Respondents approach ta providing 
Services in Section Four of the RFQ. 

2. Describe the software you wi ll use 10 prepare Cash flow reports and its 
compatibility with other software. Specify whether it is internally developed or 
purchased software. 

F. FEES 

I. Provide one proposed ao.oual tee to be charged io connection with al l of 
the services described in Section Four of this RFQ. 

2. Provide itemized fees for each service described in Section Four, Items A 
- J. 
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Fees proposed must include all charges relating to the services required under tbe 
contract and all out-of-pocke-t expenses, such as telephone, postage and sh.ipping, 
printing and/or copy costs, and travel, if any. No costs will be reimbursed under the 
contract. 

FINAL FEE SCHEDULE Will BE SUBJECT TO NEGOTIATION. 

G. DRUG-FREE WORKPLACE 

If the Respondent has implemented a drng-free workplace program, the Respondent 
must submit the following certification indicating that it meets all of the requirements of 
Section 287.087, Fla. Stat.: 

I hereby certify on behalf of the Respondent, uuder the terms of RFQ 2020-02, 
that the Respondent has implemented a drng-free workplace program pursuant to 
Section 287.087, Fla. Stat. 

Authorized Signature: _______________ _ 
Print Name: ___________________ _ 
Print Title: --------------------
H. MINORITY BUSINESS ENTERPRISE 

If the Respondent is a minority business enterprise as defined in Section 288.703, Fla. 
Stat. , the Respondent must submit the following certification: 

J hereby certify on behalf of the Respondent, under the terms of RFQ 2020-02, 
that the Respondent is a "minority business enterprise" as defined in Section 
288.703(3), Fla. Stat. 

Authorized Signature: ____________ _ 
Print Name: ----------------Print T itle: _______________ _ 

L CERTIFICATION (Mandatory Item) 

FAILURE TO INCLUDE THE CERTIFICATION STATEMENT LOCATED 
IN SECTION FIVE OF THIS RFQ BEARING AN ORIGINAL SIGNATURE 
'WILL RESULT LN REJECTION OF THE RESPONSE. 

REMA INDER OF PAGE INTENTIONALLY LEFT BLANK 
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SECTION SEVEN 
EVALUATION PROCESS 

The indjvidual Committee members will independently evaluate the Responses by 
reviewing the answers to each of the items identified in Section Six of this RFQ and 
assigning poin ts up to the maximum points allowed for each item. The points avai lable 
for items in Section Six are to be evaluated are as fol lows: 

Hem Reference Maximum Points 

B. General Information ... ... ... .... .. ...... ... ... ...... ...... ... ... ... ... ... ... ... ... .... .... .. 5 
C. Qual ifications of Personnel .... ...... ... ... ... ... ...... ...... ... ... .... .. ... ...... ... . .40 
D. Experience and Resources .. .. ............... ........................ ........ ........... 60 
E. Technical Approach ........... .......... ............... ........................ .... ... ... . 20 
F. Fees .................................. ....... .. .... ....... .... ............. ............ ............ 20 

Total Points Available ..... ........................ ........................................... 145 

In the event of a tie, Florida Housing will give preference in the award process to the 
Response certifying a drug-free workplace has been implemented in accordance with 
Section 287.087, Fla. Stat. !fa tie continues to exist. Florida Housing will give preference 
to minority business enterprises as defined in Section 288. 703, Fla. Stat. 

The Committee will conduct one or more public meetings during which members will 
discuss their evaluations and develop a recommendation or series of recommendations to 
the Board. The Committee's recommendation will be based on the cumulative scoring 
and informatjon gathered from the non-scored items. The Board may use the Responses, 
the Committee's scori ng, the non-scored items in the Responses, any other information or 
recommendation provided by the Committee or staff: and any other information the Board 
deems relevant in its selection of Respondents to whom to award a contract. 

SECTION EIGHT 
A\VARDPROCESS 

Florida Housing will provide notice of its decision, or intended decision, for this RFQ 
on Florida Housing's Website the next business day after the applicable Board vote. After 
posting, an unsuccessful applicant may file a notice of protest and a formal written protest 
io accordance with Section 120.57(3), Fla. Stat. Failure to fi le a protest within the time 
prescribed io Section 120.57(3), Fla. Stat. or fai lure to post the bond or other security 
requi red by law with in tbe Lime allowed for filing a bood will constitute a waiver of 
proceedings under Chapter 120, Fla. Stat. 
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