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Florlda Housing Finance Corporation 

Jenny Marshall 
227 N Bronaugh St Ste 5000 
Tallahassee, FL 32301 
Jenny.Marshall@floridahousing.org 
Tel: 850-488-4197 

Services 

Equipment Rental 

HSIA - Wi-Fi Services 

Setup Charges 

Operator Labor 

Digital Services Equipment 

HSIA - Equipment 

Sales & Consumables 

Service Charge 

Loss Damage Waiver 

Subtotal 

S;:iles Tax 

Total Estimate 

Hyatt Regency Ortando lntemnllonal Airport 

Quote 9023-3:2S4 
9300 Jeff Fuqua Blvd 

Orlando, Fl 32827 
Tel: 407-970-0834 
James Neumayer 

Florida Housing Finance Corporation Events 12. 12-13, 
2024 

Show Oale(s): 12/12/2024 - 12/13/2024 

Show Location: Hyau Regency Orlando International 
Airporl 

Billing Melhod: Masler 

Currencv: USO 

Venue CS Manager: Jessica Barrientos 

Venue Sales Manager:Nicole Harrison 

Mas1er Account 31561136 

Gross Discount Discount% 

$14,382.00 $2,876.40 20.00% 

$2,275.00 $675.00 29.67% 

$1,950.00 

$1,525.00 

$350.00 

$110.00 

SS0.00 

$4,635.09 

$719.10 

$25,996.19 $3,551.40 13.66% 

Ext. Price 

$11,505.60 

$1,600.00 

$1,950.00 

$1,525 00 

$350,00 

$110.00 

550.00 

$4,635.09 

$719.10 

$22,444.79 

$0.00 

522.444.79 

'Service Charges are NOT gralv,1;es ano are no! pa,d in whole or ,n pa,1 lo employees of Enco,e or employees of anyolher par1y. 
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Job# Room Name Job Dates 

7469 Regency Ballroom 12/12/2024 1 :OOPM - 12/12/2024 3:30PM 

Post As Workshop Billing Reference 

Qty Gross Discount Discount% Ext. Price 

Equipment And Sales $5,206.00 $1,041.20 20.00 % $4,164.80 

Audio $1,375.20 

10-16 Channel Digital Mixer $240.00 

XLR Snake 16 Ch - 100- $80.00 

·small Breakout Speaker Package $614.00 $122 80 20.00% $491.20 

4 Channel Mixer (4 Mic 1 Line) 

2 JBL 12" 2-Way Powered Speaker 

2 Tripod Speaker Stand 

1 Small Audio Cable Lot 

Stereo Mini to XLR Audio Interface 

6 Gooseneck Microphone Package $480.00 $96.00 20.00% $384.00 

1 Gooseneck Microphone 

1 Gooseneck Microphone Base 

1 Wireless Microphone Single Channel Package $200.00 $40.00 20.00% $160.00 

1 Shure Wireless Receiver - Single 

1 Shure Wireless Handheld 

For Q&A in Audience Area 

Microphone Floor Stand $20.00 

Video $1,916.00 

7'6"x13'4" Screen Kit - Front Projection $435.00 $87.00 20.00% $348.00 

7'6"x13'4" Screen Frame 

1 7'6"x13'4" Front Projection Surface 

1 7'6"x13'4" Dress Kit Black 

Event DLP-1 HD Proj 7000-9000 Lumen $1,424.00 

OLP Projector Lens 0.8-1.0:1 $144.00 

Electrical $73.60 

2 Power Strip and Extension Package $92.00 $18.40 20.00% $73.60 

25'AC Cable 

1 3' AC Power Strip 

Internet Access $800.00 

100 Simple Wi-Fi - Up to 3Mbps (51-100/User) $800.00 

Reg OT DT 
Qty Rate OT Rate OT Rate Hrs Hrs Hrs Ext. Price 

Labor $780.00 

Labor $780.00 

Thursday, December 12, 2024 

2 Technician To Set $130.00 $195.00 $260.00 2.00 $520.00 

2 Technician To Strike $130.00 $195.00 $260.00 1.00 $260.00 

Service Charge $1,405.62 

9023-3254 Page 2 of 14 



Loss Damage Waiver 

Job# 

7470 

Post As 

Room Name 

Prestwick/ Narita / Tullamarine 

Committee Meeting 

Qty 

Equipment And Sales 

Audio 

10-16 Channel Digital Mixer 

XLR Snake 16 Ch - 100' 

Small Breakout Speaker Package 

1 4 Channel Mixer (4 Mic 1 Line) 

2 JBL 12" 2-Way Powered Speaker 

2 Tripod Speaker Stand 

Small Audio Cable Lot 

Stereo Mini to XLR Audio Interlace 

12 Gooseneck Microphone Package 

1 Gooseneck Microphone 

3 microphones per side, 1 per table. 

1 Gooseneck Microphone Base 

� 

Meeting Room Projector Pkg 

Desktop LCD Projector 2000-4500 Lumen 

1 8' Tripod Screen 

1 Small Video Cable Lot 

1 Meeting Owl without Laptop 

1 HD Video Conferencing System 

Camera • Camcorder 4k wfTripod & Lens 

Camcorder 4K 1" CMOS 

Video Camera Lens Zoom I Focus Control 

1 Tripod System 5-11lb capacity 

1 7" 4K HDMI On-Camera LCD Monitor 

Archive Ready Ki Pro GO Recording Package 

1 Video Hard Disk Recorder H.264 (4) Channel 

Video Hard Disk Recorder H.264 (4) Channel 

2 USB 3.1 Flash Drive 128GB 

1 Monitor 17" LCD Broadcast 

1 RU 3G HOSOI Router 

AJA KUMO control panel 

2 Decimator MD-Cross V2 Video Transcoder 

Digital Audio System Processor 

2x4 Audio Distribution Amplifier 

1 Stereo Headphones 

1 Switch 16port nonPoE Gigabit 

Uninterrupted Power Supply 

9023-3254 

Job Dates 

12/12/2024 4:00PM - 12/12/2024 7:00PM 

Billing Reference 

Gross Discount Discount% 

$7,555.00 $1,639.00 21.69 % 

$614.00 $122 80 20.00% 

$960.00 $192.00 20.00% 

$595.00 $119.00 20.00% 

$350.00 

$880.00 $176.00 20,00% 

$3,251.00 $628,20 19.32% 

$210.30 

Ext. Price 

$5,916.00 

$1,579.20 

$240,00 

$80.00 

$491.20 

$768.00 

$4,152.80 

$476.00 

$350.00 

$704.00 

$2,622.80 
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Electrical $184.00 

5 Power Strip and Extension Package $230.00 $46.00 20.00% $184.00 

1 25' AC Cable 

1 3' AC Power Strip 

(2) per side on hollow square, 1 for court reporter 

Internet Access $0.00 

25 Simple Wi-Fi - Up to 3Mbps (f25/User) $0.00 

Reg OT OT 

Qty Rate OT Rate OT Rate Hrs Hrs Hrs Ext. Price 

Labor $1,115.00 

Labor $1,115.00 

Thursday, December 12, 2024 

Technician To Set $130.00 $195.00 $260.00 2.00 $260.00 

Video Record Operator $145.00 $217.50 $290.00 5.00 $725.00 

Technician To Strike $130.00 $195.00 $260.00 1.00 $130.00 

Service Charge $2,039.85 

Loss Damage Waiver $341.00 

Job# Room Name Job Dates 

7471 Regency Ballroom 12/13/2024 8:30AM - 12/13/2024 11 :30AM 

Post As Board Meeting Billing Reference 

Qty Gross Discount Discount% Ext. Price 

Equipment And Sales $4,406.00 $871.20 19.77 % $3,534.80 

Audio $2,514.00 

10-16 Channel Digital Mixer $240.00 

XLR Snake 16 Ch -100' $80.00 

Small Breakout Speaker Package $614.00 $122.80 20.00% $491.20 

1 4 Channel Mixer (4 Mic 1 Line) 

2 JBL 12" 2-Way Powered Speaker 

2 Tripod Speaker Stand 

Small Audio Cable Lot 

Stereo Mini lo XLR Audio Interface 

Wireless Microphone Single Channel Package $225.00 $45.00 20.00% $180.00 

1 Shure Wireless Receiver - Single 

1 Shure Wireless Handheld 

For Q&A in Audience Theater sealing 

1 Microphone Floor Stand 

10 Gooseneck Microphone Package $800.00 $160.00 20.00% $640.00 

1 Gooseneck Microphone 

1 per table for 12 board members. tl total 
1 per table for 8 staff presenters tables. 4 total 

1 Gooseneck Microphone Base 

Digital Audio Recording Kit $1,091.00 $208.20 19.08% $882.80 

2 Portable Digital Audio Interface 
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Solid State Audio Recorder USB and Flash Card 

USB computer Audio Interface 

2 3 Channel Mic Splitter 

Stereo Headphones 

USB Flash Memory Jump Thumb drive 

Laptop Computer i7 

Electrical 

6 Power Strip and Extension Package 

1 25' AC Cable 

1 3' AC Power Strip 

$276.00 

For cocktail round for court reporter, board members, and staff presenters tables. 

Internet Access 

100 Simple Wi-Fi - Up to 3Mbps (51-100IUser) 

Qty 

Labor 

� 

Friday, December 13, 2024 

2 Technician To Set 

Audio Record Operator 

Assist with recording session 

2 Technician To Strike 

Service Charge 

Loss Damage Waiver 

Subtotal For Event 

Sales Tax 

Total Estimate 

Rate 

$130.00 

$160.00 

$130.00 

$25,996.19 

$55.20 20.00% 

Reg OT 
OT Rate OT Rate Hrs Hrs 

$195.00 $260.00 2.00 

$240.00 $320.00 5.00 

$195.00 $260.00 1.00 

$3,551.40 13.66% 

•service Charges are NOT gratuities and are not paid in whole or in part to employees or Encore or employees of any other party. 

9023-3254 

OT 
Hrs 

$220.80 

$220.80 

$800.00 

$800.00 

Ext. Price 

$1,580.00 

$1,580.00 

$520.00 

$800.00 

$260.00 

$1,189.62 

$167.80 

$22.444.79 

$0.00 

$22,444.79 

Page 5 of 14 



ENCORE GENERAL TER:\-1S Al'\D co:-.01TIO�S 

i ,\CC E J •T.-\ � C t: .  l h , s  QuoL t! \\ i l l � \.'J. l i d  unt i l  th..:  e;-i r l , e r  o f ! 1 )  1 h 1 r 1y ( ]O J  Jays from lhi: ..:fa tt! of !ht! t)ul)h! L1r ( i i )  01..'ccrnbt!r ) ( u f  lhl' cJk1 1d:::ir  yl':i r  i n  \ \  lm:h th..: Quoit:' 
was 1 :>:-.u cJ. or ( i i i )  any i:,pir:uion dJ! I.: 0 1 hc1 wisc noi \;<l un 1 h 1.· Quote ( " ' ,\cci:pt:mcc Pcrit,,r·) These V..:n..:r.11 Tt!rlllj ,md C\,nUi 1 ti.10s ( ' T..:rrns· · 1  go\ l!m lh� f)(t.l \' l :- i on of 
i:qu ir, 1 1 1cm. I Jhor . Jn<l �en ices h.1 he pm\ 1dcd by l · nciL.ltc t ) roup  ( L S A  l L .  LC ( "I• nco rc' ' )  to th� C O)l onlC'rr·(.'u!-ih'I H1 t-( ') :�,r 1hC' 4!1. cnt l · · 1 - , cn t " ' I at the .., CC1U<=' "Vcnu1.: ... ), c:1�h ., ?­
')pc..-1 : it·d 1 n  t he  ()uo l c  10 wh 1 ..: h  lh..:s.: Terms � r e  JU,1 hc-,J J n d  f1 1 rm J n  1n 1 cgr:il parl o f'>UCh Ouu(C' . 1 11 the c,cnr lhJl 1 h 1 , ,)uli�c 1, n o t  Jt .:plccl . :,J &!ncil Jnd rciumc,I CO l'.:ncor 
w1 1 h 1 n  thi: ,\ rr..:p l anl'.e  P<..·nod . ir ,1. i l l  � vo i<l  ,\11 prtc-. Jt(: �ubj cc l  10 ..:ha ngl." " 1 t hnu 1  nom:-� , f  1h1 Qul.)I� 1:0. nt'l c.:x ,' tJh:ll <lur ing the ,\..:�"· ptJni'.'� P�1 1t.>d En,or� :i�t:-:-- t• 
pflwi(k. onJ  Cus1u1m.: r  ag,n.:cs ,o pay rl1r ,  th.: ch.ug�s fi.,r 1.":Qu lp1 1 1i: 1 1 t , l abor. ;\nd 5,4:rvicl!S SP"'=1 f 11..:d in 1 h c  Ql111tl! Thi.! Quotl! and 1 hcsc T crrns. may bl.' co : lcc1 1 ,.·dy rcfi:rrcd to JS 

lhc "1\grccrncnt •• 

�- F STt , 1 . \  TE. (neon.: Jt.!, � loped I h i s  Quolc ha.�J upon iofonnation pm, ,tlcJ by the Cus1 wnl.'f- n,is Quote is only Jn cs.1 i01Jtc of equipment .rncf scn ,ccs fncorc ,,: i f f  
provide t n  c.(1nncct 1 <.,11 wi 1h lhc E , ·cm Therefore. il 11y -=�umJ IC  providc<I 1 0  C'u.1, 1omcr in conncct 1on ,, 1 th  !he cxpcc1cd :w:r, icc hour,;,, la�Jr hours .ind,\-ir number of Jays the 
El., u 1p11 1cnt i s  rcnti.:d t ?:,  so le ly .10 c-; l im;itc If !he actual hour'lo. Jct u a l  quan1tt ie!'I- of  (qu 1pmcn1 rl·11 1 1:d hcrcundcr o r  Jl'lual Ja) '> ah.: f�qmpmrn< •s rr:int.::J 1 !'1- grc.a <cr thJn lh� 
amou11 1 ind1cJted in J I I )' proposa l  or 4Ullh! , CushJm�r w i l l  � ch:i rgl.'J fo r those ov�1·ages a r  En�on ... · s.. \tantb rJ r.1 1�. kss :my :.pr,h..:Jh l l!  Jiscc."' U 1Hs .  (n <he case.! whl!re 
t·ustomcr n:qucsts JncJ Em:crc pro\'i<l1.'.S .  cq0tpmcnt. s� 1 ,  1 t.--e:,. or !Jhor 1n connection n uh (h� E"�°' th:1 1 is in c.icc�s of wha1  ts sp�c i ficJ in l hc  Quoll!, :b: pan ics w ilt c.! .xccu(l! 
updJ1ctl Jmenckd form� or chansc orJc-r< J.-<i needed , c, ind iea 1c  lpprm . .i l  \,_1 f thc�c :idtliuom1I terms Cus101 1 1cr  will be ch.Jrgnl JnJ pay for all �uch J<.hl i l i LJnJI  c�u ipmem . 
�rvicC':!\. er bhor ( i nduding r;:n1al rco JnJ frcighl) :JI Encore · ,  rrcv;i ihn� wndarJ rates. whct}cr l1 r nc u  Jny ::,Jdioon::11 form� Jrl' c, ,.:cu!ctJ. L nlcss l1thcr� i�c ucmucd on l he  
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�r:1 h1i11cs .lot..l .ire no !  rcc.:ci,  cd by Encore crnpJo) cc, 
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'illa l l  in1 1 1 1ed tJll' I)' nol i fy En..:on.: i f  :my ..:qu1pm�n1 is ddCct 1 \' �  or 1101 in �ood o[')er:11 1 ng  cu1 :di t ion . CustornN·s f,l i lun:: l l' r�,  ,�w or insiX"''  the t!q11 ip1111,:n( prior to the :,.f;in of 
thl! ,: , l!m llr n0 t 1f) Fni.:orl'. if 1hc cquirmcnt is Jc-frc 1 1 , e or no1 in gl1od opl!r,l 1 in� t:L'nd11 i ,m sh :1 1 1  bl! dt!enu:d ,1n . 1cl..ncm kt.Jgmen1 1h : 1 1 lhl!  -:quirml'.n: ,s in �ood opc1 J1 ing 
1.01,di1 1 1Hl , u!-COUh;t '"fl he rr-.(l'hl 1hlc for : 1 1 1  c<1utprnr:11: 1h .1 1  i :-. 1 I.J.111.1 �cd. to·• • . , ,r  ·-toh:n t ,, hcthcr h�· u,c.- .  nlh\J c. Jcc uknr. o r  n :_gk�t). u 1 1 lc:,., C,lu�c,I by l-:tu:ur�·:. 
-0.c:;.l il,,!1."ncc In ,Hld lt 1'-1n tu .>mount:- Jue tu f.:nc.,1rc- ,n c, 1n nC"CUon " i l h  the Quol� l'u,1\liHcr 1sr•:,.!:!. lll pay [ 1 ic.:,1ri:. upon Jcmand . .ifl :,moun1s incum .. :J by rnt.:mc on ,lL'(.'.•11. Ult of 
l ut1t JJlll;t£!t!d Jn,1 , to le 1 .:q , 1 1 p1 1 u!1U . ba .. d upon c .,p:,u (1),1 � for rt!piltJhh: c11u 1 r111t •n1 CH full tcpl;1 1,.�cm1..•1 1 1  co ... , for IU:-( m Hh!(ljr�bk cqu,pn1t!ot In Jdd1rnm. (u, l0111t..'r , ... u t,..,.· 
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''-'�l')L1n:-i1blc:- fur rcn[J I  fc1...";-; ,, h 1 l c- JO EncL1rc -Ju thoria:<l ...::ump;.my n:C,Jlr� i.) � rl.'p l.:Jl.'.'cs ..:-ljtl i pmcnl  ,t-. ,�qu i red l f Cu�tl l rm:r rcquin.:, -.e...::uri t 't l • r  Encore de-em!!. :,..,,:...::ur 1 1y nc�Q:i.Jr� 

during :m 1.."r·l.'1 1 ( ,  C-m.io,m.:r \\ 1 1 1  ll\.� r1..·spoo!\1bk for at l  i:o�•s i n  .::onm:t.:llon \\ 1th <h� pw, ,sion of  s�cuhly 

I \  fQL  1 r ,1 E \ T  F:\ I LL R E  Encon.: m::i i 1 1 CJins Jnd :-�n ;ccs  1 ts ,:41uipml.' n l  1 n  :H.:('Urd.11Kc \\ i th Ilic 111 :1nu ,-,1c.: L u 1 l.'r's �pc:c 1 lic .Hi'-H1j Jnd :-t,1nda1J  1ndus 1 ry rirael lc.:L'. l t o,, r.: , ..:-r 
E 1iL'uri: do.:s not \\ :arta 1 1 1  o r  �uar:in tl.'c lhJ t  thl.' '-°'1U 1 IH11t:nl or scr •: 1 ..-:cs E m:ori: pro,. 1 1 !t.: s  ·., I l l  be! fri:t.: oi ckft.� 1 ,  1 1 1 J l fi 1 n c t ion, or op,,: ra lor  l.'fror , If lhL' l.'qu 1pml.'nl mJlfunc1 1 ons or 
doi:s r l('I I  ,JP4,: 1 :l l r  prl1pcr ly d u r t ng  !he L , c n t  lo r  .my n::isl'l l l ,  Cus1oma .igrL"\..� tu 1 1 1 1 1 1 1cdi .t tdy nonfy :1 11 Eni:o� n::pr\.:jCll l :.l l l \ c , � ni:<Jrc \\ d i  : 1 1 1cmpr 1 1.1  rrmcJy ! he  pro h l cm  :1 � 
!->ODfl :i� pu.o;;s1blc �1..l that no problcnt, inlctrllp! lhl• E ·- enl Cu�hJmcr ·•�fC'C'S and ackn,1\\ k1Jg<.� t h�1t Ern:urc :i�::-uincs no f'("�pon .... i t, d i 1 y  ttr l i ab i ! : t;- for  :in,y lo!:t.'-, -.· ,Hr. d.1m:1g:-. 1.),. 

1nJ Lit;, 10 p..:rwns or �m..lJll!rt:, in l'onr,�,: liun w i 1 h  1 h c  E, .:nt bi:..:-J�c (.1 r inor"·r:.iblc C'-.juip 1 1 1"· 1 1 1  or -other :;er• I\.".: i � sul!s, 

I � - .\) \STER Bil. L E O  [\ '[�1  S If 1hc- V"· nuc:- r�quir\.'s Custonx:r ll1 ..:stat:,l ish. or 1 f  Cu�hJrnc-r ..:-kcts  to i:slJC!lish. J " ' :\.IJStcr .\(cOur1 t ' ·  , .. 1 rh  thi: \• cnuc. ! he  Vi:nuc \, i l l  tx· 
E11cvr..: 's :ig�n; for p.a � mt: 1H .  and Em:ure's t.:hlr�1..·s ·A ill b i!  mdutkd on Cu�101m.:r ' s  MJSh!r ·\ecount b i l l i ng. Upon condusion of  lht." E -... l!nl .  i f  Cu:.;t,,111...::r ha:-- i:�1a�li5h..:J J 
�fo:-ccr ,\cc:ounl. 1hc 1 · Custuml.'r will rnak� full an<l l i 1 1 :t l  IKtym.:nc tt1 Ent.:on.: 1 hrou�h su..:h �l.1$.lcr ,·\c..:ount ,1.· lth th� Venue m ,H:cor,brn:c " nh th� V,:nuc ·s p:iymcnt ti:rms 

Cu�lomcr mu�r nuhfy E:nco� pri(•r 1 1.. 1  1hc l � \ COI 1 f Cusromcr did nol sec ure J \ la�fc-r ,.\,<:tltJ n< ','- l lh  1hc Vcnuc 1n order 10  cona inn t..i1rccc  b 1 l i l ng  JrrJngcmcnt� .  

J _\ l ) l l{ E (  I 8 1 1  l . ►: t >  ►:v ..: �·rs . { a )  I f  t he  Cu� 10111c-r w i l l  nur he invoiced bv  1 h c  Vcnui:- l hrou�h J Mao;.u:·r \...::caun 1  \\ i lh  t he  Venue-, C1 1:--1umcr  .... 1 1 1  be Jirci.: '. b 1 l l cJ for :i l l  
i..:q uip1 1 1en1 rent,1 1 .  !Jbor. o r  ::;crvh.:;.·:,; rru\ 1 d  ... " I  by Fn..:,,rc :inti mu::.1 c-,<.ib / i -.h :.:,;"!JH \\ 1 / h  En4."0r� b)' .:Dmpk:tny, . 1  .::ri..:,ht apphca l ion a t  lc-J�I )0 ,bys p�ior t o  1 h e  firs.I d.1 y  u f  the 
Evt!n r  , l r  JI s ig 1 1 1 n :;  o :· 1 h t!  Quot� i r l h J l  dJIL' i s  \\ 1 1h 1n  30  Li:1vs o r  lh\'. [ •·. l!n c  sl ,J r (  JJk. [b�c.�J vn  tht.• rt....:u l t:; o f  !h� ('fl!<lit :1ppl 1i:.i t i on  En  con.: m;,iy rl!qum: Cusi.omt!'r to mJkl! J 
d!.!rlUS.1 1  r,aymi..:ri t 1,H up 11,., 1h.: full Jllloun t  Jt h,"'J !-t �o J,t:is prior ro tht 1irs 1 1 !!1y 0( 1h.: E\. l.'n( .  or c s i  • t11rt� of 1 hc:  Ouutc if stH.·h dJh! 1s ·.i.·uhm .• o 11:..iys of thi..: t i r :-- 1  l.J,1 y of ch� 
t-:vcn l. r"n ore w 1 1 I  :.::,•fl 1 1  the Ji.:r,osi l rei:c i , cU h.l the ll nJI i n ,·o icc  t(', the Ei.,n l .  rn.:tJrc- r,:q_u 1r-.:s ( °U:-ih.'1mr.:r to IIIJ · c  foll .mJ l in;,i l  PJ:,-mcn l 10 J.=m:crc \\ 1 l h in  1 ht"  1crm.-. 

tJch!',"mincJ by tm.:L,rc 1'catl� C'u � t umcr '  � ...:rcdH .1pr,lic.1 11on. ( b l  I r  Cu}?mm:r ,�uh. :o ,uJL._<' pJyrnco! b) the -.pc..:uic-J pJ�mcn r '1..1k out : ; tanJm� bal:sni.:c� ,,. I ll be- �u:l jcC r  I o  tJIC' 
pJymcnc .. .-h:: rg ... � in Jn amounr i:t 1uJJ  m 1.>ni: perl·c-nt (. l �.,O) P4."' 1 1Hmth or J lcs�t:r Jmount J� rN1uuc.:J by b\\ ( c )  Encore Jrccpl.s c.· rcd i 1  cards (V1sJ .  ,\ I J$lc:r CJrd . Amt!ncan 
E , p ri: ss.. or Oisem t!r} J S  1 >: 1y1 1 1 l.' 1 1 t  for im oici:s i n  c i..:rl:.! r n  � i t u J t 1ons. surh  JS C'OO md4..'rs Jnd o rd!!I� umkr $50.000. 1:or non-COO urJcrs Jnd ord...-rs o -.  .. ·r 550.000, Customn 
w1 I pay by ACI I or by check J� d in.:c1cd b)' Enctirt.' Thi..:re may be circurns1 ilnC"cs. in wh i ch  ('us10 1 1 1cr may pay orders o ,� r  SSO,OtO 'w iJ J cri:J i 1  ..:-Jrd, bu t  Ern:or-.: mu!- 1  
:1ppr,,, c such p:iymcr11 3rr;1 n 3cmi:n 1s i n  wri l m g  m :id \'�ncc (d)  f·.nconc- rcsrn cs l hc  r i ght l o  nm J c-rcd11 check 1.1n ('uslomcr hcfcre th is  ,\grL·c-mcr. :  i s  -. ,gnc,i :tnd 3 !  .i ny 1 1 1 11c 
.1 fl cr 1hr ,\ �(Cc 1 1wn l i� s 1 gnC", I ,  �o l i 1 n�  :i.s lhr� /\ �r�-i._·mcn l  i� 1 n  c t'il-d or Cu ;) l 0rne.r ha,  LI Ub l .1 nJ 1 ng  f1 1nJ� duc- h1 EncDIL" Shuu l d  Enco r,· dc: t cnninc th:i t  (u  ... ro :,,.c r · s  crci.J 1 1  
his<or) '  jj 5u,h 1hJI  En(on: mu5 t  modify t he:  p:1ymcuc lams 1 1 1dudcd .ibo\ c. Custom,.:r . 1g1c."cs tt 1 work  , ,.  i t h  Em:ori..: reasonably .'.lnd i n  gt.llld l: 1 1 1 h  to  up, JJ t'-' lh"· payinl.'nl tams 
Cu�tomc.:r sr,·� 1 / ii..: J l l y  Ju lhor i :t.'-'S En('On.: l a  pil!p,\r f.: .1ml f i ll! \\ l l hOu l Customc, s 51gna tu ri:  J r ;y  Uni form Comml'r<: i 3 1  lode r· L:cc- - 1  f lnJnc 1 11 �  5(:.th:ment .1mi:11dmi..:111s ttJ  
(u�to 1 1 1 cr  � c;i;. 1s 1 1 n g  L : <: (  fi n:inc inf: :..t:1 t c 1 1 1cn rs  :md :1 n y  ll fhc, fi l 1 nf:� 1..T rc:cordmgs i n  :i l l  J U r isJ i 1.: l 1 on �  \, here Encore Jc1ennin� n c�c-ss:1 1 �  or (Jcs i r:i t, l c  :tnJ  :iu t hQn;-cs Er n.:urc

10  n::-:.c1ibc 1hc- co lb 1 c r:11 in .,uch ti l i n ;;:; 1 11 :my mJnnc r  ..i.:; C:m:1.,f'!: llc lcm1 1 ncs Jpproprj .l tc-

I�  E \ f � f ( I\ �CELL \ T 10.'\ .  U C"o:-- 1omcr ;,:an..:ds the E·. cn( or the pro·, i -..wn of JmJio·. bu.JI cquipmC"nr .. lJbur o:- service::; by f: ni:orc _\{) tla.-. s ur mon: befo:-c: (he- fiN( 
J:..iy  o t  the E 1.. en t  nv i:Jn�dl:..1 ! 1un .,:hJrl!..::s ,,. i l l  :1pply ...:xccp\ for :my l!\P4,.·nscs :1i.: 1uJ 1 ly in�urrc.:d or scr vi Cl'S JCluJl l y  r�ndcr-.!J b) l;1h:orc . \\ luch wil l  t,i..: nJy:..ibl-.: t,y Customer_ 
CJnc.:I IJt iuns fl'C\.'.l\'i:J 29 10 I �  J:.t � s  before 1 1 11! lirsc J Jy  of 1hi: E \·cnt wi l l  b..:- subJ\."C t  10 :-\ cani,:.:I IJuon chJf,\!l' l!tluJI  to SW1,'o 01· the ch.arg,.:.s �,)n:Jrni:J in th-.! Quo!\'. .  
C:1 1 1ccltH ion� rc:cc.:i , cd 1 4  fo 3 d.:a� s he-fort: 1hc- f ir� t  day of 1hc f-'••cn1 ,,. i l l � :-ubji.:r.::t lO .:1 L'JO('clbt 1on charge of 7��/u of the charges -.·untJ,ncd 1n 1 1 1 '-' Quot.: Canccl l :i t tons 
rccc \· cd l c ..; s  t h.:1n  J d:1y� ( iZ hour� )  hcfnrr  thr lir.-t d:iy o l" 1 l 1c- E \ cnt or 1hc: �t=111 uf lo3d-in. \\ htc h r-\ cr is r.:irl , c r .  or :i llcr cqu1p1ncnl h:1s t.Jc-p�ncd l rnm 1l,; ,:;; lor_1ge f:\L' 1 l 1 c y .  
\V t l !  be -.ubj..:c t  lo :1 cann.:ll�1 1 1un ch:1rec-: cqu.if to l thl 0,�. of t he  l u f J l  ..:h=1r�cs '>l.:t out in C he  Quote. Cu'l.<omcr J�r1..·c:-.and .1.::L. nu\\ lcdgl"� th.it fhc <·:1n, dlJ lftlfl t h:-1,.�..:� dol"r1hc:i.J in  
(h i s  pac agr.iph J f ..:  rc.1sonabk and  JpPrupna1-.-: uni.J.: r  i hc c 1 1 �w11::,(:HKl!,  ;f Customer caned� the  [ ,.  ..:nt or C3,;i.:ds t h...::  pro1-- i s ion of J1 1 1J io\1l5-uJ I  i:ilu,pmi..:nt .  lJbor. or s en i ces  by 
En\'.'OTl' .  :md thJt such ..:h;,irgcs Jfl! nl, t  J pi:.:n:1 l 1y. C.,m:c l lJ t i ,)n f.:�s. i nc l ud i n g  t<e!i- to CO\ l'r ;l n )' 1 n i:u rr-.:d Encoro..· ...:o� l s . w , l l  bt: due unm�di:i r l! l y  upon Jny :-uch i:.1ncd1J 1 1Qn by 
Cusiomcr. A l - L  C.i\'JCE LI .A I 10'1 'JO I [( "ES MUS I llE IN  \\· RI I ! 'J G  \ N i l  RFC� IVED m E'J( Oil.L 'S ONS I T E  tl El'RES I  N I  /I T l \  ES BHORE HEC'O� I I N G  
E f f EC'TIVE .  IF /\ N 'l' CLSTOM S E T S .  GOClOS OR OT! I E R  CLS W.\ l  M,\ l"E tl l .-\ l S I I II VE t;EEN O R DE R ED FOR /\ 'J  E \- E NT .  ,\ 'I .'\ ODITIONAL 
C.-\NCEl. L !I T IO\ fEE W I L i .  OE !IPPUC\ O L E  /\ \'O OL: f l'O Encore REG,\ROI.ESS OF T ! I E  [ ) ,\ TE  Of C,\NCE LL,\TION I N  .-\ 'J .-\MOl ' NT EQUAL TO T I I E  
DIRE(T ,'\ NO INOI R E (  T COSTS l:SCLRRED ll Y  Encore O R  ITS !I FFl l . l ,H E S  I N  S(C IJR l 'Ki O R  CONSTRI JCTIN(j SL'CH CLSTO�I  \I ,\ rrn t ,\LS ru ;s  ,\ , , ·�  

R l : S  l 'OC K ! N ( i  ff l-: 

I 5 ( H A :\ Cf-:� TO t)t 'O n-:_ C:u�tomer may n:que,t dl:1031.::- t0 t�tHpnK'nt. I J bur. or S-cn k..:-s ::-pci:i licJ in the Qu01t.:. ;1 nc1  the cJncdlJtion �h:us..:-:-. 1n ">ccl lon 1 -1 -.�· , I I  nVI 
:ipply if ( u=. tomi.:r ·ogn� :i n: ,. i�cd Quot"' \\ 1rhm 2-i hnur:,. u f 1hc iir�I <by of thi: E •, =nt .'.lnd pr�-.\ iJt.."d 1h.:11 the tvc::1( 1.:h:1rs£":-- in the- rn i-:c-d Quofc arc nol lc�s th.in mocty ;,cf'..:c:m 
(.i)(]'?.·'>J uf lht'  , h=1rge� m 1h .._• or i!,! : n;,il Quu lc- En'-·urc- \\ 1H use t:UClHTK.· 1 t: 1 :1 l l y  rc:-i Sl •n3b(c effort.") lo accum1111.1d:1 1 r  :111 ,u...::h ( ' u �lonwr re�ui::--h but \\ i l l  rn 1 I  h::- . iJhlc tu ro::, lum..-r 
ll.lr Jny fa i lur .: 1 0  do �o 

I ti CON FIDE'.\'TIALIT\' To lhc c:dcnt .11 low:iblc by l.1\\', (lJ ('onhJ�nt 1J I  lnlOt JOJlion" mc:ans Jny non-pu bl il· .  t(\nJiJ�ri flat rropt1l' I Jf)' 1.1r p11·�· 1 le!!cJ inf1..,nn:Hwn or 
n u1-.:n;i l  usl.'d ,  s u pp l 1 eJ. mJJ� Jt.:Cl.' � , · bk llr L1 1 s :.: lusctl �y or on t,d1 J I I  uf  J pJrly o r  i t !s  a t l i l iJ ti..:s  or th1..' t r  r .. ·:;;pt!c t i vc- 1.:mployl'C'S, .::on1r.1i.:1urs ur <:-utxon 1 r :1 ckw, to th-.!  0 1 her 
p.;ut} � \\ h-i..' lh\.'r in \'-'l 1"Cn. \ 1!-11 ; ! 1 ,  el c-.-:trun 1i: o r  \"rJ\ t{1n1::u u nJc- r  JnY Uur i ri �  1hr  1cr1 1 1  ol' 1hc :\�r'-·cmcnr i r: � l udu,�.  \\ nhou 1  l i r11 1 ( J t 1 on .  m farn1J 1 1on  u r  J tc..:h n i ca l . 
Hn:i.O( J J I .  l eg.:i l .  oper=itton:i l or bu<mc:,;..:: nJl tm: . utwt1h'!J.::int1 i ng  t h e  hJri:-g,01 1,g. 1 n lbn11J t 1on  )hJ I I  no r  he .:un.s i Jc-rcJ C n 1iJcnt i J I  l n fun11J r 1 on  if P l  pub l , c  J 1�c losurc of 1hc 
m lUnn:1 1 1on ! 1Js �n exprc,�l)· :1 u thon....tc:tl i n  \\ r i tm}! b:,, thi: ,ii�dc� i ng  p:1 : 1y .  ( i i )  rh..:- 1n formJ t i on i s  or L'OmL's 10 be �cncrJ l l y  JvJ 1 1 J bk  \ �  i ttu n  rhc pub I n: Jorn J i n  u1hl.'r lhJn  :.i s  
. 1  rc�u l t  of J brt:.1ch of 1h 1 .!'>  :\gri:t:m4!nt ( i i i !  fh,.: 1nfonnat io11 .... :i s . ..  •n Qr bl.'fo..1rL' r h-.-:  da ce  1Jf  J1 sclosurt? by 1hi: 1..Hsdos rng pJ l1y .  in lh4..' r cr..: i \  mg. part y ' s  po�cs�1on ,b  shO\\ O by 1 1 �  
bus 1nl.'SS r".:"'urJ � .  l t v  J ch,.,: informJt iun wJs mdcpcnJcn1 ly dl'\· c t orKd by th�  rci.:c 1 v i ng  p:1 1 1y •,, 1d�1 \ 1 t  r hc- hcnt.:li l of  h.1., ing rccc1vc-J s:ml <:01i t iJ..:n1 t =1 \  I n  I\.Hmat 1on .  or ( \ ' )  1 h..: 
in forr 1 1 J r ion 1s ri:ct! l \ eJ on J n o n - ..:: 1,.' 1 1 t ldt:n t 1 :.1 1  b.J s i �  l rom J th in.! 71.:ir t • ;  whu 1 -.  not .  !o the know lcLl!,::_c o 1  l h t: rc-i.=c: 1 ,.  In'-: -;i.::i rl \' ,  boumJ t<.., "1r i n  brc:i..-h u l  J n y  ..:on t i U c-n li J l i l y  
ob / 1�.:>t i•.m� w i t h  the  Ll 1 � i: l osm,s :1.:i<t� 

• , ... • • 

l b )  l.:J...:: h pany ,h:d l  { 1 ! ' ecp  l!l-W1fit l cn 1 i :1 I  J l i  Confidcnti . i l  l n fon1 1 :1 l i i.m .:md the i h c- _,Jmc  c h .·grc� or ..::Jrt: JS r h �  pJ ny  use� ro nrci 1 c c 1  1 1 >  ,..n,. n Con t idC"n l l J I  l n fonn.J lhin of J 
;) 1'1\ l !  .. r n:1 1 11,c bur no I \ than fc.t "mJtilc ('Jr�. ro rm: \ l.'nt rhc unJurhurt:r.cd use . d t";iSc!ullnJtiun or putihr:1 1 i '-1n of the Confuknt1JI l nformJth,n llf lh!! other p:H-t.y. f i 1 )  n(1t 
J isdo:it: �uch Cun fiJt:n l iJ I  ln (om1Jl 1LJn 10 Jny 1h i rJ  OJ rty. '-' xci..:pt JS C'.\pc i:s� l y  .1utho1 i2�J h..: r ,: i n . \, i thou l lhi.= n11ur ',\ r i t tcn con�l..'nl of t l 1 '-' o i l ier  pJ r ty ,  { i i i )  tl.':- l r i -.· 1  Ji ,dosur� 
. .  mty 1 0  rhos\.! rcrs1.ms whll Jrc- on J nei.:U - ro - knt1\\' bJ� i:-.  : inJ ll n l y  1 11 rl.!lJ l iori 1 0  th is  :..g.r�cml.'nl ,  :1nJ r i, l O\J: us-.: 1hc Cl.ln lidi..: n l i J I  l n JUm1:1 1 ion c .<t�i:p1 fo r 1hc p 1 J rpuscs r� : :1 11.�J r o  
r h c- Scr •. ici:., :,nd ru l ii l l 1 11g  i : 3  o b l 1ga 1 i 1.1ns t1 r c 'l.:e rc 1s 1n� 1 1 :- 1 i gh[-:,. under lh 1 , Ag,rccmcm !'\lor \\ l l h:'>l Jnd i ng  t he  forego ing.  c::ic:h  p.ir l y  f l lJ)' r,rodu"· c  ! h t:  ( o : 1 tidcn1 t.:, I 
l n form;H1on 1r rc:4 u i rlk.! by l.iw . ur i t  r�uC',lc:d by Jny J l ll.1 1 ,.. 1.:i l . Jdmm1srr.:it l\'c. _g ... , ·. cmmi:n 1J I  or rc:;!u lJh • 1y  pr(,c:c->s. I n  1 1 ! -:  t:\ 'en! t f  Jt .my pcrs<.•n:J I 1 1 1 fo rm:1 1 io 1 1 1s d isd','lscd l o 
-:i thcr p:1rty urnkr  1 h 1 s  1\p..rc,,•111l'n l .  �.1ch f'Jrty wJ11 ;11 1 t.:- .  1 cp1t'!\Cn(s .1nJ  ..,:o\ �n: in ls 1hJ1 1t sli . t l l  JI :i l l  t 1mt:"::> c."Umpt:: \ \ Uh . t l l  JpplKablc pni.·:ti..:y 1,g1, IJ 1 ruu. Ur.on lh!!
di:--,.: losing, n:1 r r y's r..:q ui..: s 1  or p romp t l y  folk,·., 1 11 �  C .\ p i r�Hi1.10 ... , r  1 i:n11i n,1 1 1 <rn -.i f lhts :\gr"..:cmt:n l .  i i i� r1.:cc 1\  Ill� pJr tY  _.;h ,, 1 1  c-. ... Jsi.: US'-' o f. ::inJ in 1 r 1 1 (!d i:.i 1 1: ly  n: 1 1 1m to l i l t.· J i sdo5- 1 n g
r"a t t y .  u r  d..:-5troy.
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1hi.: tJi,,;1.-ln-.; ing par1y · s  ContCtJcnua l  l n fonnJl 1nn <ind a l l  copi�s .  r i.:prndu..:ll lllls or ,,ny  pJt 1 .;  thi.:rr..·of 111 any  form \\ habrn:'- cr  i,, !hl' r .: �:� i \  ing parcy , rll1S:,.;.::i,sto1 1  or co1 1 1rul .  Jnt.l 
ci.:rt i f) rh;11 J I !  su..:h Cnri liJl!'nti,1 1  lnfonnatiun and JII copi�s. r�prot.lucu o,,s or :my pJrts (h..:n-.:of ha, i.: �n rl!rum..:d or d�1ruycJ \Jot,\ i ths ra nding !hl! for..:�uing. i h i.:  r.xe i ,.  ing 
f'l''r shaJI no- tic Nqmt\.°J 10 lt.' 1uru u:- J\."$1t,\y th� <1J�d,)• in_g l'-Hly 's C:nnlitJ\.·nr 1 :1i fnfonu�H1M M ch\! i.: ,ll."n l l \' l rlk\utr'-"..d pu�u-.1111 to kpl.  ..:n1 1 1pli.mrc • .  lt:.co11011ntt,. J,ul 11. or  
IC"�ul,Hory r-:c;uirc111c11cs. L'f" t.lni:1i 111 1:01 (C lt"ot1un pol i i:ic.:s. or ( \ i \  SJ \"C'd riur•.UJflC to JL:J�h;c rtXo-\·c1j pr  au1omot..:d compurcr ba<"L=up pr«C"dtm:� "-'1 r� i 1  \I. Cw tJ ti(' irur:"1.tti-:-�I 
h) tick '.,: or tl..,..r,troy !-UCh infonn�fiiln :  pru\ 1lli1.•c.J. ho,\ C'n:r. 1 hu1 Jny su..:-h , · 1 � u 1�U Cunlilk�n< tJt ln ti,miar tou shJII C()llfUH)t: fo bit- ,;ot-i,c..:: 1 co the 1r:rnt� pf  th + " �ct.'C:On th. \t.h ich

,h� l l  .-;.un i \ �  lhc: ii.:m, ia .H ion or ;: xp i r;it i l)ll l) f t h i s  \g r� 1 1 1 .: n t  l �)r :.l pcr ,ud o r l \\ O  t 2  t yc :u �  rron1 1 h c  d;i 1i: o l  r h i s  .-\}!r�.:n..:ont

1 7  ( �'S C R .-\ i''CL Clt.'>tomcr :111J [m:or..: , h ;:i l l  i.::ach  kc1.• p  i n  p lJi..:t: cn rmrn.:ri..: 1:1 1  g,,:ncr,n ] l iJb i  l i ly i 1 1 -.;urar1 ci..: ,,. uh  hrrnls uf :JI lc::1:-- l  S I  (1(
)

(1 ,LJtlO pi.:r  occurrc:Ki.: , lmi S 2 .l'itl U 010 i n  
th\! Jggr..:�:i !l! . .i .e. u. i..: I 1  J �  ,� o :ti .:rs · compi..:n:- .1 1 lon i n:::.ur .. 1nci..: 1 n  :1ccorJanc� ,,. i t h  :1 r p l 1 L'J bh: � 'J Lu rory l l!i..l,uir�m�n t s. i.::ach o f  \,: h ich shal l  n,, n ,e 1 h .: mh�r p;1 r 1 y  ;i nd  1 1 s  pJri.: : I 1 s .  
:-ubs1d 1 J r i\.'s as  alitl i : ivnal 1 n:-ur'--d :.11 1 d  sh::1 1 1  tic , s � ui:J hy  an  in:-urJncc n1mp�my hl ,· i ng  a n  ·\ - :\ I  [le�( r:, 1 i ug  o r ·\ - \  l l  o r  tic1 1cr  E,1 rh p.:1 1ty sh;i : I  dd i , l..'r w the o ther \ J laJ 

IOHtr,;ncc cc-n 1 frc.1 lc�  c\· 1dcnc ing ! h e  1nsunr:c.:- pol i1 · 1c:- '\C" I for lh  hcn: 1n  

·�  , ,u.,. , 1 ,1..- 1 c  \ 1 " 1 0 .'�. To lhi! li!,\f�(lt .1 1 1 0\\ ;tl-lt: b. lat, . ( 'uscmnrr : 1nJ l na:On"' ·.t('h hereby .1�ro:- lu 1nL1..-n1n1 1y . dc1r'm.J. ;u'\J ,,,,1u h.,rn1 lcs...'- the O l f 1t't Int .in)' .mJ ,111
fhitd p.ln)' d;1 1m.s. ,cr.;.;cs. cos'l:i;; um. luJJn\! rc�.s,;n:,�k .,Hom<.�� ,; ·  ft.� ..1nd 1r,·n.,1sl, ll.,m:-i�s . or •n 1urt C;,_t p1 1 1r,�r t;- �nlJ fh:r-.. n, ( 1 1h'h1Lhn:, �fr�uh )  J -.  a 1 �  .. ult of Lhe: n · �• I Jgi:nt
,1r \\ i l l t 1 1 I 111 1 ,conducl o I or lhc •. tO l;J I IOn Ct l any l ;sw, • '..'£U l .mon ,  >t.1,uf1.:. or ca�din;,m;:..: b1�. 1h.: mJ�n1n1 fym� Pi1 1 1�- i.lllJ us  • �,pi!\' 1 1 \'t: �mplOJ'-":e:>. Jg.:c i l  • r�('U'�l.!m,! 1 1 \ \!"· ,11nt 
con1rac1ors. Cu.stt)mcr :1l-s.l1 ,H? 1cc.s l o  1ndernn if�· . lk fL'ml , anti ho ld  harmks_;, Enco 1�  J�•1 1ns1 :.iU r lJ 1ms fu, copynghl .  pJh.:nt. 1.\r olhcr 1nh.: lkc1 u ,1 J  p<0"-'<11� in fringcn11.:n1 
tnftuJing cl�ims for l i.:1..'nscs :mt.J roya l f 1c�. JS .1 n:sulf of Lucore s u:-c of .:iny .1nd all Cu:-.1omr-r-p10 \.-i1.Jrd n1J1 i: r i :,ts such a:- unagcs. n:cordi 1 1gs. tr:insnuss10n$, ,. idcos .  
:,;nlh\ J rc. ,  hardn ;JrC , or �my other fom1 of 1n 1d l cc1u,1I prorcr 1 :-,-· c :c  i n  cunn<:'( t ion  w l l h  the [1, ..=111 

P) l . l .\11T.-\l l 0 '°  OF I . I  \ R U .11 '\ .  Lnckr no circums1a11cc., " d i C' i l hcr pilnv t,c l i :iblr: 10 c.11:h olhcr for Jnv indirt'C I . c:xcmplJry. rd ianc� . (;rx:-ci::1 1  1.u 
Cl..)n5cqucnc1J(  <lanfag..:s (iacJud in� bu« oo: J i n1 t ted ro los!l. of  rt: \ cnui.:s or pro lits . 1111,:��:.1 u�1.: , or o!hi.:r i:onscqucnoal ..:conomic to; s 1  ho\1,,•s\JI.''- i.:r calbcd. '"h..-1hcr Jri�ing 1 11
c,ml ( t!C t .  [(1 ( 1 .  or o(hc,:r\\ JSI.". and i.::vi.:n i f  SU'-: h d:tll1.l):!e'S ;U"\! for�Sl!'i.:Jbk 10 such pilrty or :r n ch  1wrty has  b�t'n Jch i�d o f  1he pos$1l11h1y or such J.1111:)�l!'S. [ACl t ,. �n· ·s 
TOL\ L l l .-\!l l l. lTY 1 :-;  THE -\(j(jl{E(;A TE H)R •\ :-; \  ,-\ :-; O  -\ LL CL .-\ IMS .·\ l t l S l:\(j OliT 01- OR J:\ CO:S:Nl::

C TJ(':S: WITH TH IS  Q OT!: .-\ :-;O THE E Vl: NT 
ITSELF WITH RESP ECT TO A 'Y l' X l'l'NSI'. l lA,\IAGI::. LOSS, I NJURY, OR LIAll l l.lT\' 01' ANY K I N I >  ( 1 :-/C:LUDI NG I Nl>l'MN IF IC'ATION OBL IGATIONSI
WILL BE UMJTH> TO ANJ> \\'ILL NOT EXCEEO AN ,-\MOUNTTI IAT IS EQU IVALENTTO!r l l E Cl-tARuES TO OE l'AID BY (:USTOMER IN RESl'ECT Of TUE 
,l\l'l'LIC-\BLE EVENT

20 COOPER.:\ TIOr"\ l'.'i r ., \. EST J C .-\ T J o.,-s. E11cor� aml Cu!l.lcm1cr t.: ach ag n.:: c t0 promptly 00 1 i ry 1hc 01hcr of an) incaknl,_ ph� , 1 1.:.al 1nj ur i�� ;,ropl..'ny JJmJg,i:.  c l J im.s .  
d\'.mJm.b il)S'.-1..'S cJuscs or  .1c1 ion g,t:ni.::ra l d�i rnJi,.:·s :Ha.I C'<P'Cn� ... "S fh:lf 111 Jy ,m ,;c Jur ing Encort· ·s  f)C1 10nn:incl.' of th,: :,;,:r - : 1.·i..:s for Cu:- !Qrn,:r f:ncorc .r nU Cu�torn..:r fu 1 1hc-r 

JJ!P� c  tu work 1ogi.:: 1hc.:r  1.1:1 lhc 1 nv�1 i g.1 1 u1 1 1  t1 l ' a n y  such m,rn,:rs u n less i : s  0,1,, n l,tg,1 I counsd , �Hty I J v.' cn lor..:cmcl'H ,  or J n y  i..' l h cr J.U l hon ry  1..1 thi:rw isc i n slnh: 1s  !.! i l hcr  p•m:,.' 

2 1 ,  l'."'1 f E I . I .ECf l \L PRO r EH i ,  Cu-.. t omi.:r J l lou. :5 Encore \(1 u� 1hi.:: 1 1 .1Jl..'. 1 1 1:1 rl�. tr;idc r 1 a 1 11e:i, :i;;1.•r. ii.:c m ;-i ri.: j, JnJ 01hi.:r ,n1dkc1ui l  pro�1ly rro\ 1 Lk<l by Cu:- t1.1 1 1H.: r  ro 
t-nCOfi tor lhc pu rpcl'$(:� of  c-:,ny 1ng oul Fnc�irc · s  du1 1r;; under 1 tn s  <Ju Olc �u• J : 1s 0 1hc 1 \I.ISi:- r�u�$1ed by Cuslomcr ( " us ll)lllcr Is �o lc.: l y  re�pcn:- i b !� for L)h lJ inrng JO. m:,.;�o;.1ry
l i-c-c:n ... c-:-. or pcrn1 1s,ion co  perform. broJUCJsl. 11art.�m 1 1. or d1sp l ;J y  any .:opyr;gh1c-J or lr:JJcn1:.rkeU \\ o� ( 1 neluJ ,ng  11. 1 t h ou1 l u11 1 ! ; 1 f 1on. n ,u.. .. ic .  J:udio, or v i deo ;ccouhn,;;,. :-d i  . 
.: le ) thJ !  Custonii:r lll Jy  use or rl."� Ul."SI ttl be l l � l·<l .J{ !he E , l."n l  Dy s i�n ing 1 h ;s ,\gn:�m�n l. Cu-.1onii.:r ; 1l!rL� t h ;J t  it h::ls fu l l  Ju l h lmly to u,1 :  tht.: lrJdi.:-mark-. .  1 rJdl.! na ,ncs.,  
:-.:n ice m.1r� , and Ofhl,r inti..'.'l l(.X'1ua l  p roperty g i , cn w Encori..'.' f or  use  in cono.:ctrnn n 1th l h L"  Encore Scrvit:cs um.lcr 1h 1 s  -\gr\.-cm�n,  Fu t �hcr .  Customer l)\:rnt i 1 s  Encore m 
mc! udi: phoru-::.. r!.! ndi:nngs l1 f ;; i..: 1  Jcsi�n5 ,I n d  0 1hcr c l cmcn 1 s  uf C us-ton :a· s n i.:ntt .:- J  J.s E ncon.� m�y n:Json.1b ly  rc-:1 u 1rL' in shov,: 1 ng  :;u rrcnt or prl1�pccl 1H· cus rnmcr.-- �'<.! in p lcs 
of Fnrorc • s ·.a.·ork 

2'.!, 1\0 OTHER WAR IU P.T\' ,  EXCEi•(' AS EXl'RESS L Y S ET mRnl IN TH liS!c 'I ER.MS, THI:: EQC ! P�l l::NT, LAHOR, AND SERVICES ARI:: PROVJ l)EO l!Y 
E'iCOR E  ON ,\ N , ,\S IS"  ,\Nf) ' ,\S  ,\ V ,\ I L A [JLE"  UASIS  . . -\ ,I) f: NC() R E  O ISCL .-\ I M S  ,•\L I , OTH [ R  w \ R R .-\ �Tl[S . R[ PR[S[ � T..\ T IONS .  OR CCl'iDITIONS or-

,\N Y  K J:S:I) \\ H E rnrn L\ PRESS OR IMl'UEO 

:! 3  F O H. C E  \ I  \J F: L' R E  The  r,iJr1 ics' CX'rl 'onn�1 1 1 ..: c  under  t h i s  ,\ �rl!'CmL'n l  i s  subj c � r  1 0  g_o \. .:' nHncn 1.1 ]  J c 1 i ons .  :-, pp l l c:l b l c  l�iw, �:>r J i nancl!'S .  or rl.!g_u l :J t i ri n ::: :  Jcr:;  01 GoJ .  
h u r rir::in1.·-;_ i.:,1r 1 hqu::1l..l!::;. 01 hcr  .,U ... ·\.'r� wL'.i t hi.: ,  co11 d iuons;  ¼-: l l  or h: r ror i�m: s 1 r ikl;!-"i m o , hl.! r  1 :Jbm l1 ispu rl':-;  t h  i r<l rJr ty  r":i i lun:s;  L) r :my other  i.: Im:rgcnL·y of comp::,r..1t,k nJ f \ J r'-' 
bC'yorJ  t he  pa 1 1 1c .c.' con 1 ro l .  in C' .ich  , n�Uot•c: mJk ; n g  i1 ,mr,o�:--i bk .  ,l lcgJ I  or 101 pr:1c1 1c.Jb lc !o perform i t s  ob l t,s.111ons unJcr 1h 1s  :-\grccmc:11 1 r·For.::c .\1.lJcurc r : ·,·cn t " · j .  In 1hc 
c �·cn l o r  chc oc,;urr c· nc:c  uf a For,:c � l aJCUrt: £\ cnt. 1hc p:1 1 1 ics agr i.:i: 1ha1 ,  if 110��:b(c .  1 hi.: E , cnt  i h , 1 1  \ .::i  1 h c  !ii ll bjccl uf rh 1s A grccrncnl ,,. i l l  b� rcs-chc:tlukti ;n 1hc tirsl J 1,. a i l :1 b l c  
oppot tu n 1 1 �  :; u i l J h l t:  t'e r 1:::,ch p.Jrt : : 1 r t h �  p:i r t :..::s :1 1 (  un�b lc t o  rc..,ch..:du lc. 1 h 1 s  .-\:;r,:i.:mcn ! m ; i y  be 1e:"Tl l i 11 J l \.'d upon  rc-..ison;i bk u. ri 1 1  .. •n nol1.:..: , ,  ; l huu l  J �·ant:t< l ::i l ion th:l r�i.: .:i -.;  
*' fprth herein. �al m the  �'- L�nt o f  Jny  Lancc l tJ l ion  or pos cponi.:rnt'nt  or 1 h i.:  E • i.:n 1  o r  t..: rmin� tion o f  1 h i .s  -\gn.: i.:m..:n l  J u e  lo ; 1  Fori:c: \t ,1ji.:u t\' l: \'C rl l .  Encori..: �1,, d l  
n .. ; 1  m 1 0  c·u;-,lonicr .,n �· .-u1J .JU pl! l)"ntcnl, Jrtc l ,(c-f1•(1., u:-. m.1th.: b y  Cuslom..:r ,  k. rc,mbu r..cmt·n l  1,, , an:-- .... u, �! 111.:,form-:-d JnlJ cxix'n_.,.L'S , ncu ctc-J b y  Fm:orc u p  1na1ugh 1 h� 
J;i1r 1J f tJrwcl l ,1 1 ion . pn .. tf'Moc:mcul ur t r-:mu :1 1 1 ,tn ui r ( 'U:-11101 c r  sh. i l l . u. i t h 1 n  fou rre"��n J:iys of 1 1 , ,. mrf' . pa:,, l* Jtrutc ftH· ll ,11C'h .: � rcn:,.c:,:; Inrutr<'tl mJ ,,·url �r !Onue,i i r no 
dr-rh \"i l l  pf\'paymc-01  h,n, bt.T1, 1 u;1,_k - J .  'llll\ ' l l h .. : ;"uttJ , ng 11y1h 1 n g  i 1 1  t h 1 �  S C'cuu:1 :! t  1 11 t he  �\. cn l  lh!.11 :1 Fu,rc: \ ( ,IJcuu.· E cu l  ,x:t:u , ,  :1 l 1cr k,:ul..m fp r th-: E .. 1.:11 1 h:P. ,1 :mi.::d .  

fhl·n fhc- l·Jnccllat ion f\.:'t"S i l l  S..:c:t lO: l  I .J shall ,1ppl�· 

� � . l '.\TF: R \' E f,1 \' E T\\'ORK EQl; l ll _\1 [:"iT \ � D  SER\ I CES In 1hc C \ \.'n( th is  .-\ �n:1..·mi.:nt inc l uJ� in1l!'rnl..'l , n.:1 ,� L) I �  cquipmi.::1 , c  .md, or -.crv1c1.:s. Cus1011 1L'f unUCr'.!!.romllS 
J♦UJ ..tgn.:cs J S  l'ulllm:::,. · (J I  ( \',,: ry 1.k·1. t..:.� conn(.-Ch, .. d B.• 1hc tnh!l1l�l nct\\"Qrk  mu:-1 ll:," i: r,urch.1$CJ IP :itltln::!!- fi"om Enco«..: .  \'- h\.'.lhL"r er no1 lh\!' IP  :1tJLlri: ' t:- uM\.I. (b, �LI 
,-,r•. ,c� Uc rou lch Jri: all0\\ -1.-d ,n,.: l ud ini;. bur n,u llm1h:(J h)1 �,.\ I ,  l )U  I' ,ind  pn1,y 1,cl' cr". (c 1 C:1n1rc rcs.:c,"e� 1hc n �hc tu tl15runric-cc Jn; �qU1pmc:n1 1 h:u . 111 1--n-.:uci: ·, :O-L>lc 
,.h ,;cc�1u1n . i.s round tn be c:nJ.\l f l g  O \'t"<.11 1  Ot:l \.' d.l<·L pn1b lcm ... u. 11hnuf  Jn1 rl.! f unds for ,ct'\ tC�, that hJ\'t" lk-cn Ji,conncc li.:d.  t J J  Co.!\rnn ,c:r Jgtci:-..: l l<>t 10 ,hate, n:.,clt . 1,:x rcmJ .  
h1 t dge or O lht.: r \� 1sc m ,sust' Encor\ ... .  s conntX' I um..; Jmi ur .:,i.:n i ces  Encort:: in i 1 s  sok d i �rn.:r1on , rt.·$cr•, l!S th..: r i �1< 10 tli:;..:onn\.'c! any Cu�IOmi..:r found 1 0  hJ'/L' , .  i u l J 1 ctl  1 h 1 s  
:\g rcl.'mi.:111 or us�lgc c< tuipmcn l  \L i 1 hou1 Jny 1\·ru1 1d!- for s..:-,vicc, thJ !  h.t \ '--' bi..:�n J is,;:onnl!..:t..:d: ( ..: )  s,�c i li c  s:c1 1. ict: l0<.·..1 1 i on  is dc, i ncd :.i s 1 hi.:  JC\.':l i n  t hi.:  0001h; l'\)\)01 L)r Dthc1 
Jt\'.:.1 <lc-..gn:t 1cd by c hc  Cu.:,1omcr Sen , <.·.:: c x 1 i.:n1.h:J b..:;iond cooms ,  ; 1 ir ,,. J I IS ,  tJL1ori.-.. :◄r• . ,L J ll,.... 3� s or 50' cJista1h:C t=roll l fhc Jrop poinl '-'' t l l  r,;qu m: ::in a<lJ itional l oc�1 1 1un JnU 
1m· u r  :in :Jd<l i 1 i ona l  t'r-c; ( ft J: ncorc 1s no1 rc--.p1 1f\,ahk (ur . ,ny c-:i h l c  ,uH.li c,r c4.uipmr.n1 r 10\  1dr-J hy Ct.1 <i l llOH�r o:-- :J r iy l h i rd parcy · {g_) l "hc- nc-lW\JT k  m 1y on l y  be 11scl.l for b,-. ftd 
pu 1 µiost:s and i n  acconjJnl:"C' \\ ' llh lhL.·"i.:: ! 1.·nns .:md contli l 1 1.ms .  Tr..iru.rnission of ;,in1,· m;_i l i.::r iJ ls  1n v 1o lJ l ion of :.inv k,c.:. , I  :'1 1Jk. fccii..·rJ l n� Jr. 1..-mal l\1 1 1 , 1 1  I J ,,. ,  or ri.:-�ula ! 1 ons 1� 
� 1 rk1 ly prohib ited. ·nl is  mc lu1..k.s . bul is no1 hmit�d to ..:opyr ig.l1tcd m:uc, il l s .  �,a1L·ria l s  jut1!,!C..,J kl bi.: 1hrc�H�nin� or ob�L'L'n1.' .  or m ,1 1..:r ,Jls pr,1 11:c1i.:d by trade sccr..:1 or 
con1id..:n1 iJl i 1y i1t'ihg:.1t ions: ih) \\ IR E I . ESS (�01. 1 I )  DECL:\ R .-\ nu:,..· \\ ir..:k::-s in1i..:mt:r s1.--:, i1.:c is 1oho:r('n 1 ly  q,lnc::r�blt: 10 1n 1crf.!rCn{'I.! from olhc.'f lh.-,. iccs 1h;n 1ransmi1 
:-. m1 !Jr r:-iJio fr�uc-nc·y ,;1c!n:1 !s. o r  1 h,11 opera!..: v. i 1 ! 1 1 n  !he same fc i.:qucri..:y :-pcctrum l:.ncor.; i:Jrml11 glJ;H:1 11 1c� tha t  Hllcrfcn.:m:" \\ I l l  1 101 orcur , 1 •:J'\Corc doc.s r.o( rc�ommcnd 
u.· i rc h:.;s �cr\ l (c fur 1 1' 1 1 ), , i on crit ical � r: r ·. 1rc-,  su�h :, s rc uJuc:1 pre-cnlal lorL'- o r  dc-mons 1 1 ,, 1 i l 1ns For Jc:11 1on�1 :--:1 [ lons o r  co  pre-:-.cn1 pru,duc r .s  and 01hcr m i :-.s ion i.: �• t i c .11 :1.c t i 1. i 1y  

902 3-3254 Pagtl 8 cf 1-1 



via the in lemet, Encore h ighly recommends Customer purchase:-. hardwired serv ices.  I f  you are unsure wh ich product best suits your nteds,  please contact Encore·s on-site 
representative. ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCORE ARE  PROHIB ITED. Customer provided access points are prohib i ted for use 
withh1 the Event fac i l i ty without Encore ·s prior approval. Wireless access points without adjustable power outputs are proh ibi ted under all c i rcumstances. If a Custonter 
wishes lo showcase its wireless products, it  mm;t contact Encore at least  14 days prior to tl1c start of the Event so that Encore may auc.n,pt (with no guarantee) to engineer il 

cohes i ve operat ing network that l imits or controls interference Approva ls may i ncur a site survey fee. 

25 .  V l  ltTUi\UHYBRIO �1 EETINGS i\:-10 SERVICES. In the even t this Agreement i ncludes virtual and/or hybrid meetings and related services, the Customer 
undc�tand�- nnd agrees as !bllow�: (n) Notw<;>rk npp l lnnce, have tl,c [!Oten t fo l  10 ndvcrsely nffcct n1orc thon the subnet to which they arc connected. ,\ccordin�ly, Encore 
rescrve.s the right  10 disconnect nny Customer•, n1 1cndee-, presenter- . or th ird-par1y-providcd equipment  thnt, in Encorc's sole discretion. is  found 10 be cousing overa l l  
nr1work pmblcms without ony rofnnds for services tha t  have been disconncct.cd: (b) Cus101ncr as,ccs no t  10 �hare.  resell , extend. bridge or otherwise misuse Encore's 
equipment, pint  forms. npplicaltons, connections ondlor services. Encore. in its so l.e discrcoon, reserves the right 10 di!lconncct  nny Customer or attendee found to have 
vio lated  this Agreement or nnd nsngc rcsi rictions whhou1 nny rcnmds for services 1h01 have been d isconntcled : (c) Encore is not rcsp0nsible (or nny Even t interruptions or 
1rnnsmission failures due to ( i )  the opcr:u ion or fai lure of  on;- coble, equipment. or sonworc/confcrcncing pint form provided h)• Customer. n presenter, an anandce or any 
third i,orty, or (li) a power surge. interruption. or l"ni lurc at the location of  nny oucndcc or presenter: (d) The vinuol and !or hybrid meet ing platfonns. opi,lic-ntions. and 
�crviccs ni.1y only be ti$Cd for tawful pulfl()!;C.< and in accordance with th= tcnns nnd condiLions. Trnnsmis. ion of any materials in violation of  nn;- local, state, federal or 
i n 1cmationnl ln\vs or re1Juln1 lons is strict ly plohibi tcd . This m ay inc lude, but  is not l imi ted 10. copyrighted materials, materials judged to be 1hremcning or obscene, trade 
5ccrcLs, or m:nerinl�  protected by 1rnde secret or confidcn1i oli1y obl l!Jotions; (C) lll{crnct speed and functionality nt the Customer ' s ,  pn:s<:ntcr's or nncndce'• location ean 
greatly Impact the qunlity of the Event, ond acco,dingly. Encore is no t responsible for any Evcnl intem1p11ons or 1mns,nrssion fo1lurcs due to internet speeds, latency, 
connections. or f.ii lurc. at the Customer'$ remote locntion, or at  the ,emote location of any i,rcscntcr or attendee, or nt any locntion where Enc,;,re does not mnnagc the

inlcmet services. 

26. CUSTOMER MATERI A L  HANDLING. Un less this Agreement expressly includes or otherwise necessitates Encore's hand l ing of Customer's materials in connection 
with 1hc prov ision of services, C1is1omc1 sha l l  nor nsk Encore 1.0 hnndlc or nss ist in handling Customer's materials and Encore assumes no res(10ns ibili1y for loss, domnge, 
thcfl or disnppcarm:cc for any StJch materia l�. In tho event Encore handles Customer's mmcrio ls . s pan of this Agreement, Encore·, max imum I i bili1y for loss or dn1n.1gc 10 
such 111atcrinls nnd Customer's sole and exclusive remedy is l in1f tcd to $.50 (USO) pe.r pound per article with n ,na� imum liab i l i ty of S 100.00 (USO)  per item. or S I  .50tl.OO

(USO) per shipment, whichever is less. All s h ipment we ights ore subject 10 correction and final charges detcnn incd by the ac tual or re-weighed weight of the shipment . 

27 . GOVERNING LAW. Thi, Agreement shall be governed and interpreted in accordance  with !he Jaws of the state where the Event is located, without  regard to  princip les 
of confl icts of laws. I f  the Event is a virrual event (or a hybrid i n-person/virtual even t) and the majority of the Event attendees are located in two or more states, this 

Agreement shal l be governed by and constmed and enforced i n  accordance with the lows of  the State of I l l inois without regard to principles of con llicts of  lows. 

211 . ,\1 1SCELLANEO  S. This Agreement (as mny be subscqucnlly amended or supplemented as mutually ni:rccd) is lhe entire agrco111enl between the parties and supersede 
any prior ogrcemc,as . amendments, purchase orders, wri1 1en commun icatiort< of any kind. or other tenns previously entered in to by the part ies for the same serv ices and ntoy 
only be 1f10d i ricd by written ngrecmcnt signed between the pnnic11. For the nvoidnnce of doubt ,  handwri tten changes lo these Terms or any Quote are expressly rejected 
un less signed or in i t i aled by both parries.  The rcrms of any pu rchase order or other document issued by C11s1omcr w i l l  not bind Encore unless otherwise expressly agreed to 
by Encore i n  a s igned writing. Customer acknowledges and agrees that i f  add i t ional services are requested. the updated Quote may be subject to addi tional  Event-spcci lic 
1cm1s or provision.<. Thr. parties O!lfCC tha r  the Agrccmc111 nnd rclntcd documents may be digho l ly signed. scanned and trnnsmi ttcd, and such wil l  be deemed for 31 1 JIUrposc.< 
to be :m cxccu1<:d origin,! . This Agreement may be CX<'.cu tcd in any number ofcounterp,,r1s. each of wh1ch, when executed nnd dclivcn:d. is dccrncd to be an original. and o i l  
of which, token together, a rc  deemed 10  he one and the s,ime document. I n  the  event nny provision of  this Agreement i s uncnforcenblc or inopcrntivc ns  n matter of law, the 
remaining prov isions shal l tcmain in full ll>rcc and �fTl:ct and be consr rucd Cls though such uncn(orccablc or inopcrouvc provisions hnd never been n pJn of this Agrecmc111 . 
A l l  pr<>vlsinrn; of th is Agrcc ,ncn l re l ated to lndcmn ilica t ion , d isc la i niers nnd l imitat ions on l inbirty nnd • I I  other obl i11n1ions of the Parties thnt nrise in connection w i th 

Encore ' s  prov is ions of Equiprnent and/or Services survive the termination of th is Agreement. 

*Revised 11 .22 .2024
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Prepared For: 

Quote No: 

Total Estimate: 

Printed On: 

Prepared Bv: 

Prepared For: 

Florida Housing Finance Corporation 

9023-3254 

$22,444.79 

11/14/2024 03:53 PM 

James Neumaver 

Florida Housing Finance Corporation (Jenny Marshall) 

Signed Acceptance must be received prior to delivery of equipment to Customer/show site. 

Customer: 

Name: 

Title: 

Date: 

Signature as Acceptance of the Proposal and Terms 
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Appendix A 

Additional Terms 

The following statutorily-required terms and conditions are hereby appended to the Encore 
General Terms and Conditions for events held at the Hyatt Regency Orlando International Airport 
on December 12-13, 2024. 

1. Public Records

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by Encore in connection with 
this Contract is subject to the provisions of Section 119.01-.15, Fla. Stat., as may be amended 
from time to time (Florida's Public Records Law). Encore represents and acknowledges that 
it has read and understands Florida's Public Records Law and agrees to comply with Florida's 
Public Records Law. 

Pursuant to Section 119.0701(2)(b), Fla. Stat., Encore will be required to comply with 
public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the
service. 

b. Upon request from the public agency's custodian of public records, provide the
public agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this 
chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public
records in possession of the contractor upon termination of the contract or keep and 
maintain public records required by the public agency to perform the service. If the 
contractor transfers all public records to the public agency upon completion of the contract, 
the contractor shall destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. If the contractor keeps and 
maintains public records upon completion of the contract, the contractor shall meet all 
applicable requirements for retaining public records. All records stored electronically must 
be provided to the public agency, upon request from the public agency's custodian of public 
records, in a format that is compatible with the information technology systems of the 
public agency. 

Contract #081 C-2024 Page I 
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Notwithstanding anything contained herein to the contrary, the prov1S1ons and 
requirements of this paragraph shall only apply if and when Encore is acting on behalf of 
Florida Housing. 

If Encore has questions regarding the application of Chapter 119, Florida 
Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 

Phone: 850.488.4197 
E-mail: Corporation.Clerk@floridahousing.org

2. Encore understands and agrees to cooperate with any audits conducted in accordance with
the provisions set forth in Section 20.055(5), Fla. Stat. 

3. Encore understands and agrees to comply with the provisions of Section 448.095, Fla. Stat.

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section
287.138(2)(a)- (c), Fla. Stat. 

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services
as defined Section 787.06, Fla. Stat. 

There are no other changes to the remainder of the Agreement. 
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Design Breakout Brilliance 
J\ Planm'.r'" Guide to Mi,-l\ncl-"1atl:h Solutions for Meeting Mastcrv 

�c.,tl\ h, ,h •h\ t'r i.1 tJtt.-:1 �.,_1�,, � L,-•. ,:1,;11 t t ;.,r fH't \ � ,11 � \ 1 ... i1::t ,· ... ·•,\',:i1 :llfllc tu l·n, n c11111_·t� !� u:..:, 01 L s··.,.-;ii �.ti. l nh;:.n:� cd .1 nd 

l lfrun:ih: ,nJulit,n�� (111r t..·°'pt�• 1 .... 1,.'..111 h1·t1, cl,:Lt_•c nin:a: \•.-h:" t, t·un 1h111,,1i1 ,11 u1 a:,.·1, .,nd -1 •1 ,I, .., •. , tll llt.�1'1-( •·! dliH 'V111J1 

un,quc ..:,0:11"' p1 , ... tiirnHH:.! -) uu ti1 dci1v1.•f a f1t!\\ -.i.:tul:u,l ,,:· .... ,, ,�lh�n'-'.'t.-

ESSENTIAL 

S11pport diicit:nt ,ind stmightforwurd c.,xpnicnl·cs" itli ,._.ti able 

loo's I hat supp,,rl small groups. 

• lr;iditi,J11;1I 1>resenrnriuns 

St rcngthen involvt:>111en t ,,,ith digital polling. make the most or 

\·o\1rspan· willi com1Ml'l 1.,:cli and �lww..::isc l1dp(ul-lo-know 

111fn,n-talic,n. 

• Create more room 1or seating ;ind networking 

• I mp, ,1ve .inendee 111ter:icrinn and ieec!h:id, 

IJigit;il wayiinding, agendas a11d ,;ponsorship promo1io11 

ULTIMATE 

Inspire: .1uclie11ces wil h immersive . .O.R, ,el pr<!;;ente1s up inr 

su,:cess,"th coniidene.;e monitors and .1dd ,-isu::il interest with 

cu�tomi,c.:cl ,;cc-nic. 

• Scan1l<::bS in-1>t:rson uncl hybrid collal)()ri1lill11 

• Per:-c•r.aliLcd digital c.,ngag.:11K·n1 011 1mn,idc.:d il',1cls 

• Vibrant cm ironm<=nls Iha\ rcinforce tlll'lllin)! 

9023-32� 
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Create a breakout session 
that fits your vision 
Typi�,il ;iudic,11<:t' si1e: 30-.,0 p.orricip11111� 
T\ I1,..::il room d1111<?11sio11�: JO' x .-,o· (1.000-5.000 sq. ir.) 

V"tdr:11 Sere-en 

Video Projector 

Video Sou re� 

Video Swi1chcr 

Audio Speak« 

Crc-A-lht Conlc-nt 
S1t1'\'icn 

lighting 

Scenie 

Slgnap 

E.cnt App/ 
Audie-nee E�agcmcnt 

\\'cl, ConfcTcnci,,:: 
Service 

!CMl..ii').Ofvl!\'C'CAIIMl-.e.l(,Hl.411> 

Kc-cordin.,,:. 

�l"'11n.1i11g 
Cr-1'11ir...,l•t,� 

lntcmc1· 

Power 

Prc,cl'ltcr 
Support 

Prc<ie�nC-'tiun 
Monoi:cmcnt 

ESSENTIAL 

Com,.'-f'l1lonal � ...... Frunt Pmf1.-ctu, 

AudioOnlv 

I Nll.l\i\JCfl> 

Fi11\.-..1 fr:1nie XtcL•n (lr 
f"ll"i:,)!'-lecl;nK P.,,c,,,,., 

j,f'),:t;e ,., ff\il{)ll�kl:lllr �ih.:C't't•11) 

En),.'ll��-"1c1.:11� P�t.:k:'\&C 
(,l.kla(? ,.:.i-.,j� f>1••�i.!'tur & "A..'f'\!.C.·n) 

\\'ired F\uHurn Mh:mplu,;,111,.• 

\udf1, C�mt1(,( 
\11p t(l 11 C�'ITHh::l,J 

Crc,11"'1: l:11'\rc"r C,d·:u,c.:•:,I 
(M hu1..1n) 

En.:ml• Music 

knll.,,.. Pr\""I \Vcb1.--.:..1m, Vt:r,uc ,"-1uru,;..:.i:d l(l("m 
Vfdt.•n Conf,,,c-ncC! 

Aorlio � Vid('o 

flip ( hnrt � 
\\.'il'YI�- PJL�•t.·11rt•i 

ULTIMATE 

r:ocr.<1 l'="r.tn1<"Sctn...., LJr 
►t1�il�l• \1L•,:fill!:: P:.1C�U�C" 

(1,,p:tl!\.'-.O\ •J>fOji!clnf S SL--rt..'<.•n) 

E' n!:B...:c \.fo�ti1� Po\!k.rl1-,'(' 
(1p.u:4: 44\U'li,: piiui��rn, & •�"-•�.'n) 

Encore lurtr,r 

Smnll Vlrlco Sv.1tchcT' 

\'Vlrl"lt..--s� lnv.Jli<!r (\"t\11\ mrc) 
l�t HansL -w..·ld \.1k 

Oig1 1;,I -'udin CC'>iit""'I 
(11p (o I.! <;h,1t1rwfs) 

Wc;1l1'-..._. C.t1\l,•01 Ult,rnrttc 
(40 to .. ur,) 

Lfl> Upll;:!1tlni-: in,ulllfll<► 

'1o<lubr s..�nic Solution,, 

lntcr-.:th,C! 01>1,lrnl Sit,3t,.,.-.,.__. 
1Tmw,..1AR.) 

Chimclf'-t!
"'
"' 

,in P�(\1onul iP..,1ds 

Multi Comcm �tup, Vc!n11c Mnn.;:i�l·d Zoom 
\VcbinariSCMJon 

ArnUo & V{,h-, 1 
Ph,:, Hu�1ln,Y" 

Au1hc., 1�� ViCK'O 
Plu"' H<'l.,.liJ\.� Vide-0 C.)n D�manu 

�,crCcntfln.f)i'J.HI 
1-\•ri,,,.,\uQ.I l'A!,k:c \\.'lrt.·k•,.\I Qmlh,'L'f') 

Fliri C1ort. \Vf��"'j. Pt'C'$(.·nrn, nn<l Cc,nii.k-11-:-c 
�1uni1nr 

<:ontrntl 
(P,\.."!<"nl.11tkV1 r'l\bll1ll(L.°11'\{ nt) 
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ESSENTIAL 

Craft:, bl1dget-fricndl1' ,er imp,ictful experience 1ha1 delivers 

Sl-alllk-.ss con1munit·:i1io11 i,ncl" �lllllolh p;irti,ipi,nt iour11�y. 

• Polis heel i11-pcr�o11 .,.i.p.,,ri,�11ces with 

the .11Jilit); for remote attendees to 
li�knin 

Vihrnnt "•ashes oi ..:•l•r 1-.ith L[D 
upliµ:h ting 

• Ra,i, polling :incl O&,\ pushed tci 
p:irtkipants' own devices 

ENl-t.�NCED 

A.mp up the expericn ri.11 factor with otre.1mlinecl I e�isl r.ition, 

d\ n.1mic prcscnrntio11s Md moocl-liuust111g pla}·lists 

Di,;cussion panels and t;ilks thc,I feature multiple prc�cnters 

on stLJ�c 

• Rein101ce llr:incling \villi c11stomiJ.ed, stenciled light 

1iroiecti•11s 

lniusc energy wit Ii pr<:l licensed tllp tracks for entrnn.:es, 

c�it� ;,11HI ,norc..· 

ULTIMATE 

Lkli,·t:r ,111 unp.ir,1llcl<;d t:'-Xp<.·ricnn:with ultr;m iclc l[D video 
w:,11�, 'sh•w ,-.o,tlr/' moving lights ,,ncl pr.-.iclecl iPads "ith 

cnga�en1cnt tools 

• ,\clcl the "wo" •• to ,to,, 1<.'lli11,; with ,\R ,1J1cl "'"rld-cl,1ss 
..:rc.1tivc content 

E.\tencl \'LJ1Jr r<:11ch with high-qualil,· br•ackasts ;111d 

l1ybricl capabilities 

9023-3254 
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Tailor your general session 
with these irnpactful options 
T\'pical audience sile: 250 par! icip� 111s 

T,pic,d rOUlll tli111�11siOllS'. 7.�· X 20()' (<1�;: 10,000, sq iL) 

ln\·itc & Rcgil'itcr 

Video Screen 

Video Pr-oiector 

Video Soun:o 

) 
Video Swi(C"hcr 

Mic,opl1oneli 

fJrc-"cnt�tion 
S1.1cakcn 

Ligh1i� C:ontr,,Jlcr 

Crcati1,0 Co11lc:nl 
.'tcrvicc, 

Stage Scenic 

Mu,ic 

E,cn1A pp / 
Audicni.:c En.,{_a�c mc.n1 

Audience; 
P"rliciµJlion 

Srre::.uning 
(Onc-WayGro,dc.ast) 

lnkmet•• 

l'rctentc:r Support 

ESSENTIAL 

Stnndo,d Projc.:1or1,) 

Podium Mic 

AwHo Co01rol 
(12 D,·11unndsl 

Crmti,� Con1!.!nf E !lk'01Ll1h 
rJ hi:1,111�) 

L[I) L'pti�ht• 

Etk:'(Vt'MU!tk· 

Prin,.,d SiJ:n"i:<-

Polll�-

Au,loOnlv 

,\urlio Ooly 

Wn,,d/Win·I.-«• lnkmc:t 

Conrtdl�U<.'1.• Mo1,i1,,r 
& Slide Ad,�nccr 

ENI-IANC[D 

£ric("• R.SvP IC, ._,,,1 
E.\1lrC:!'iS• �;!i�lr;·1r,on 

�ul!iplcHD 
Hi1-:,h t:lri�htncM P,,,,cclors 

Digi�JI .\udic, C<>nHol 
(12-23 t:h;.mrw:lr;\ 

Crrutl\.c-Contcnt Fnlw•1.:C"d 
llbh0UI'\') 

L(O Uphghto wit Ii 
Gnho PrnjL',::rt:d P.,tt.:m!I; 

�lodul,,r H,,dclmp 

Bf'C'-Hka..-.t C.uncm 

Audio S: \:idco 

Wlr.:cl/W1rch.,.- lntcmi:t 

C•111i<lenct.! �iQf"l1r•t{sJ -.,n,h r<)trll>acl 
Spc�k,s & Slide- Adv;VJccC' 

l:11h1lrti.:c:•rtprt.!.$'C'rH�r 
scolrin � un:11 

ULTIMATE 

.J:1 UIHtt\vidc ProtcL'110II Scn:·c.n 
or LED Vid.,oWoll 

"'lull ,pie! 10 
1 li,i:;h Bn�,m�e Projrcf"ol'II 

l.111?u1>1,I ,,_;, I, Video Pl.,�b;"'� 

-111. Mua,.$crccn 
Video S"";r,·htit 

Wird= wl I lcnt.lsct 
! uvDlieril>ods) Mic{,I 

F lowr, (ovc riica<l) 
I inc Anny �P«-11.cr,; 

Oi�tal Audie• <.onrrnl 
(12-2J l'h.inndi) 

1:town {0\-'erh�Hd)St-'e,� \,\�1�\\tth :'\-tuv,ng 
Colo�Ligtlts 

lnt-,!li;;,·�1 Lll:htin� 
C1.t11tmill·r 

Crco•"" CantL•111 Ultim,1.1.ta 
i�O ho1118) 

r 1own fov�rl,.::ad) Mo\'in� Li�l1t� wi Gebo 
Prolecrcrl P.\ttr.-ms &: Pnsm� / l11bc>i 

8;1.:ksfrop Pin 

ln!C"mcr1vc DiF!,ttJI SiJ;:THt�e 
!Tn-.,,<11/AK) 

Otl11i.e U, ('..,,. 

011 pt"1sorwl iPuds 

Brondcast C□mcm.c.(2 .. ) 

Audio S. Video Plu< Ho,rini: 

,\ut.lio & Vicli.:c, 
Plus Ho!iting Virleo On 0�m11nd 

\i\'1r·'t'd/Wircll•Pt l11h:mc.·I 

Poh·c1 Ccntt.""rs plus. Pct!:,.Ol�lf De-\·icc 
\.Vird-:-" Chn.rger� 

Conti<.f•:nct ""lomrvt(sl •,\itll r:oldt,,,,k 
Spcok.ccs fcfc-p1omph:::r, .SC S(1d� ,\d..,"":U\Ccr 

E,,h11ncc:d i,r�t,,1�1,tcr -1r1i1I 
1.111cnicc .. c.a.ting,.:11c:9.s 


