#encore

Quote 9023-3254

Hystt Regency Ordando international Alrport

8300 Jeff Fuqua B8ivd
Orlando, FL 32827
Tel: 407-970-0834

James Neumayer

Florida Housing Finance Corporation

Jenny Marshall

227 N Bronough St Ste 5000
Tallahassee, FL 32301
Jenny.Marshall@fioridahousing.org
Tel: 850-488-4197

Florida Housing Finance Corporation Events 12,12-13,

2024

Show Date(s):
Show Lacation:

Billing Methad:

Currency:

Venue CS Manager:
Venue Sales Manager:Nicole Harrison

12/12/2024 - 12/13/2024

Hyaut Regency Orlando Intemational
Airporl

Master

usD

Jessica Barrientos

Master Account: 31661136

Services Gross Discount Discount % Ext. Price
Equipment Rental $14,382.00 $2.876.40 20.00% $11,505.60
HSIA - Wi-Fi Services $2,275.00 $675.00 29.67% $1.600.00
Setup Charges $1.950.00 $1.950.00
Operator Labor $1,525.00 $1,525 00
Digital Services Equipment $350.00 $350.00
HSIA - Equipment $110.00 $110.00
Sales & Consumables $50.00 §50.00
Service Charge $4,635.09 $4,635.09
Loss Damage Waiver $719.10 $719.10
Subtotal $25,996.19 $3.551.40 13.66% $22,444.79
Sales Tax $0.00

$22.444.79

Total Estimate

*Service Charges are NOT gratuties and are nol pasd in whole or 1 patl 1o employees of Encore or employees of any other party.
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Job# Room Name
7469 Regency Ballroom

Job Dates
12/12/2024 1:00PM - 12/12/2024 3:30FPM

Post As Workshop Billing Reference
Qty Gross Discount Discount % Ext. Price
Equipment And Sales $5,206.00 $1,041.20 20.00 % $4,164.80
Audio $1,375.20
1 10-16 Channel Digital Mixer $240.00
1 XLR Snake 16 Ch - 100° $80.00
1 'Small Breakout Speaker Package $614.00 $122 80 20.00% $491.20
1 4 Channel Mixer (4 Mic 1 Line)
2 JBL 12" 2-Way Powered Speaker
2 Tripod Speaker Stand
1 Small Audio Cable Lot
1 Stereo Mini to XLR Audio Interface
6 Gooseneck Microphone Package $480.00 $96.00 20.00% $384.00
1 Gooseneck Microphone
1 Gooseneck Microphone Base
1 Wireless Microphone Single Channel Package $200.00 $40.00 20.00% $160.00
1 Shure Wireless Receiver - Single
1 Shure Wireless Handheld
For Q&A in Audience Area
1 Microphone Floor Stand $20.00
Video $1,916.00
1 7'6"x13'4" Screen Kit - Front Projection $435.00 $87.00 20.00% $348.00
1 7'6"x13'4" Screen Frame
1 7'6"x13'4" Front Projection Surface
1 7'6"x13'4" Dress Kit Black
1 Event DLP-1 HD Proj 7000-9000 Lumen $1.424.00
1 DLP Projector Lens 0.8-1.0:1 $144.00
Electrical $73.60
2 Power Strip and Extension Package $92.00 $18.40 20.00% $73.60
1 25'AC Cable
1 3'AC Power Strip
Internet Access $800.00
100 Simple Wi-Fi - Up to 3Mbps (51-100/User) $800.00
Reg OT DT
Qty Rate OT Rate DTRate Hrs Hrs Hrs  Ext. Price
Labor $780.00
Labor $780.00
Thursday, December 12, 2024
2 Technician To Set $130.00 $195.00 $260.00 2.00 $520.00
2 Technician To Strike $130.00 $195.00 $260.00 1.00 $260.00
Service Charge $1,405.62
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L.oss Damage Waiver

$210.30

Job# Room Name
7470 Prestwick / Narita / Tullamarine
Post As Committee Meeting

Job Dates

12/12/2024 4:00PM - 12/12/2024 7:00PM
Billing Reference

Qty
Equipment And Sales

Audio

1 10-16 Channel Digital Mixer

1 XLR Snake 16 Ch - 100

1 Small Breakout Speaker Package
4 Channel Mixer (4 Mic 1 Line)
JBL 12" 2-Way Powered Speaker
Tripod Speaker Stand
Small Audio Cable Lot

1 Stereo Mini to XLR Audio Interface

12 Gooseneck Microphone Package

- NN -

1 Gooseneck Micraphone
3 micraphones per side, 1 per table
1 Gooseneck Microphone Base

Video
1 Meeting Room Projector Pkg

1 Desktop LCD Projector 2000-4500 Lumen

1 8 Trpod Screen

1 Small Video Cable Lot
1 Meeting Owl without Laptop

1 HD Video Conferencing System
1 Camera - Camcorder 4k w/Tripod & Lens

1 Camcorder 4K 1" CMOS

1 Video Camera Lens Zoom / Focus Contro!

1 Tripod System 5-11ib capacity

1 7"4K HDMI On-Camera LCD Monitor
1 Archive Ready Ki Pro GO Recording Package
Video Hard Disk Recorder H.264 (4) Channel
Video Hard Disk Recorder H.264 (4) Channel
USB 3.1 Flash Drive 128GB
Moanitor 17" LCD Broadcast
1RU 3G HDSDI Router
AJA KUMQG control pane!
Decimator MD-Cross V2 Video Transcoder

e L Y

Digital Audio System Processor
2x4 Audio Distribution Amplifier
Stereo Headphones

Switch 16port nonPoE Gigabit
Uninterrupted Power Supply

I N S Gy C——

Gross

$7,555.00

$614.00

$960.00

$595.00

$350.00

$880.00

$3.251.00

Discount
$1,639.00

$122 80

$192.00

$119.00

$176.00

$628.20

Discount %
21.69 %

20.00%

20.00%

20.00%

20.00%

19.32%

Ext. Price
$5,916.00
$1,579.20

$240.00

$80.00
$491.20

$768.00

$4,152.80
$476.00

$350.00

$704.00

$2,622.80

9023-3254

Page 3 of 14



Electrical $184.00
5 Power Strip and Extension Package $230.00 $46.00 20.00% $184.00
1 25'AC Cable
1 3'AC Power Strip
(2) per side on holiow square, 1 for court reporter
Internet Access $0.00
25 Simple Wi-Fi - Up to 3Mbps (<25/User) $0.00
Reg oT DT
Qty Rate OT Rate DTRate Hrs Hrs Hrs  Ext Price
Labor $1,115.00
Labor $1,115.00
Thursday, December 12, 2024
1 Technician To Set $130.00 $195.00 $260.00 2.00 $260.00
1 Video Record Operator $145.00 $217.50 $290.00 5.00 $725.00
1 Technician To Strike $130.00 $195.00 $260.00 1.00 $130.00
Service Charge $2,039.85
Loss Damage Waiver $341.00
Job# Room Name Job Dates
7471 Regency Ballroom 12/13/2024 8:30AM - 12/13/2024 11:30AM
Post As Board Meeting Billing Reference
Qty Gross Discount Discount % Ext. Price
Equipment And Sales $4,406.00 $871.20 19.77 % $3,534.80
Audio $2,514.00
1 10-16 Channel Digital Mixer $240.00
1 XLR Snake 16 Ch - 100' $80.00
1 Small Breakout Speaker Package $614.00 $122.80 20.00% $491.20
1 4 Channel Mixer (4 Mic 1 Line)
2 JBL 12" 2-Way Powered Speaker
2 Tripod Speaker Stand
1 Small Audio Cable Lot
1 Stereo Mini to XLR Audio interface
1 Wireless Microphone Single Channel Package $225.00 $45.00 20.00% $180.00
1 Shure Wireless Receiver - Single
1 Shure Wireless Handheld
For Q&A in Audience Thealer seating
1 Microphone Floor Stand
10 Gooseneck Microphone Package $800.00 $160.00 20.00% $640.00
1 Gooseneck Microphone
1 per tabie for 12 board members. 6 total
1 per table for 8 staff presenters tables. 4 total
1 Gooseneck Microphone Base
1 Digital Audio Recording Kit $1,091.00 $208.20 19.08% $862.80
2 Portable Digital Audio Interface
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1 Solid State Audio Recorder USB and Flash Card
1 USB computer Audio Interface
2 3 Channel Mic Splitter
1 Stereo Headphones
1 USB Fiash Memory Jump Thumb drive
1 Laptop Computer i7
Electrical $220.80
6 Power Strip and Extension Package $276.00 $55.20 20.00% $220.80
1 25'AC Cable
1 3 AC Power Strip
For cocktail round for court reporter, board members, and staff presenters tables.
Internet Access $800.00
100 Simple Wi-Fi - Up to 3Mbps (51-100/User) $800.00
Reg oT DT
Qty Rate OT Rate DT Rate Hrs Hrs Hrs  Ext. Price
Labor $1,580.00
Labor $1,580.00
Friday, December 13, 2024
2 Technician To Set $130.00 $195.00 $260.00 2.00 $520.00
1 Audio Record QOperator $160.00 $240.00 $320.00 5.00 $800.00
Assist with recording session
2 Technician To Strike $130.00 $195.00 $260.00 1.00 $260.00
Service Charge $1,189.62
Loss Damage Waiver §167.80
Subtotal For Event $25,996.19 $3,551.40 13.66% $22,444.79
Sales Tax $0.00
Total Estimate $22,444.79
“Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party
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ENCORE GENERAL TERMS AND CONDITIONS

i ACCEPTANCE. This Quote will be valid until the earhier of t1) thirty (30) days 1tom the date of the Quote or (i1) December 31 of the calendar year i which the Quote
was 1ssued, or (i) any c\vpication date othetwise noted on 1he Quote (“"Acceptinee Period™) These Geacsal Terms and Conditoas ("Teems™) gosem ihe pravision of
cquipment. tahor. and services 10 be provided by Facore Group (LSA)Y LLC (“Facare™) (o the costarwer{"Custamer™) dar the ¢vent“Event™t at the veane | “Venue™), cach as
spearfied in the Quote w0 which these Terms are aftae bed and form an iotegral part of such Quute. 1n the event shat this Quote i not secepred. signeil and rewuned 1o Encore
within the Accepiance Penod, it will be void Al prices a5 subject 10 change without police of this Quote v ant exécuted durnp the Aceeptange Penod. Encore agreds te
provide. and Customer agrees (0 pay toe, the charues for equipment, labor. and services spevitied in the Quate: The Quote and these Terms may be collocnvely refureed to as

the “"Agrecment ”

2 ESTIMATE. Cacore deseloped this Quoic based upoa iatormation provled by the Cusiomes. This Quote is only an estimate of equipiient and services Facore will
provide i1n conncchion with the Eyent Therefore, any estumate provided 10 Customer in connection with the expected service tours, labac hours and'or aumber of days the
Cyuiprent is rented os solely an estimate. I the actual hours. dctual quaniitics of Cquipment rented hercunder or actual days the Equipment s rented 15 ercater than the
amoun! indicated 10 any proposal or quote, Customier will be charped (01 thase overapges ot Encore’s standard rates. tess any apphcahle discowits. (o the case where
Customer ceguests aad Eacere provides, equipment, sCivicds, of [3har ta coancction wih the Evear thal s in cxcess of what ts specificd in the Quote, £ partics will execute
updaicd amended foran or change orders as needed so indicate approval af these addinonal terms. Customer will be charged aad pay tor all such additional equipmcnt,
services. cr tabor (including rental fees and frcight) 21 Encore’s prevashing - tandard fates. whether or nat any additional torms are executed. Cnless otiers ise cnmnzed on the
Quote. all paciae excludes sales . frapht. shipping hoadhing. and clecincat chamges Gf applicable to the Event). which will be choepasd to. and payabh: by, Customer upon
tindl invaice. Sales 1ax-exempt catities anest subomr 3ales Gy exemption cernficates prior 10 the commencemant of the Event. i¢ Cuscomier docs aot sead tax exconption

certificates to Facore priof 0 commencement of the 1+ eat, sales tax will be charged 10, and payable by, the Customer. and will he included ia the tinat invoice

3. LABOR RATFS, Hourly labor rates, mimmuem <alls, overtinie Iabor rates. daily fabor 19tes. aad per dicms apply, aad Encare bases them upon prosasling rates and
prictices 1 the Venue and of the Encore business division providing the equipment and wervices. Encore developed labor estimaces based on aformation provufed by the
Customur All fabor ¢ 115 are subjectto amimmum charge petiod based on the Venue rules. Encore servicing diasion pahicies. and union rules. ax they may apply. In the
event that g labor esouree works mure houes than priced i the Quote. Encore w i)l bill the Customer and Customer s:li pay the appropiiale prevading or premium rate for

the additional hours worked

A ENVENT TECHNOLOGY SUPPORY. I Event Technolagy Suppan (ETS) & tisted on your Quate. thea this Section 4 shall apply, TS covers adilsunal support
cleoncats Tor the #agm ictuding, dut not howted 10, idady geie prepazation, aympiment g, A related consuniable dems necesauy 100 the Lent, 1N charges dec am
geatuitics and are NOE pued in whole or ia par 10 Cacate (or ather) cinployces i coanccetion with the Evear aad amounts cumprisiag £TS aec not uthcewise shaesd with

Encore (or ather) empleyecs

S SERVICE CHARGUES If Service Charyes are lisied on your Quote then this Secuon 5 shatl apply The Venue or Encore may mill sersice: charges i association with un
Cvent Service chargesare NOT gratuwes thar are pad in whole or io panto FEacore or other employees 1a coanectton waththe Cvent

6 ADMUNISTRATION FEES 18 Admvinestration Fees are histed on your Quote, thea this Section 6 shail apply. Adnwadstration Fees are billed m associanon with all Cvents
and cover generl, admimsicative and oveekead cxpenses incurred in conacction with the cquipmieat and seivices provided by Facore and its operations, These tees are not
grabmines aod are not reccived by Lacore employcc,

T.LOSS DAMAGE WALVER (LDW). If LOW is quoted 1n the Quote and i accepied by Custamer, then Encore wilt swinve chaeges Forloss of damage 10 Encore-owncd

eyupment pravided thor (1) i€ ooy (oss or damage cewrs, Customer agrees it will be required 10 participate i any investigatton by Cacoce, facility securty, msuers. or
othter authorities: aad (2 48 Encore detenmuacs that the toss or danage was wtentionally caused by Customer or its representatin os, the LDW will not spply and Customer

will be tully respansible for all such lass or damage

K FQUIPHMENT RATES. This Sccaon S does nor apply 0 2 tully vatoal event Unless othenwise noted. Encore bases all mies upon per-toom, per-day calculations with
the e rental pesind baing ane calendar day. A day reotal perniod consists of all or uny portion of cach Z4-hour peread startiag at 12 0t AN 10 . 130 PAL Customer
agrees (o pay the remia fees desesthed an - the Quote for the supulatd penod. Any equipmesit that o usesd or retasacd by Custamicr for a longer period will be subject o

Facore's prevaniag rates until Customer retums the equipment.
9 EQUIPSEENT HANDL - This Sectivn 9 Jigs 0ot appiy to 3 Tally virtopl esems § acere persaancl must haadle ol squipmen Casinmee may aot move. ke, o1

servte the equipnient of any ather ety Custimier may ot opurate the equipment unless authorizad (o wnting by Eagore. Custinier will incur addional sharges sf
Custarmnet wolates this requicemient Custonter partmis Encore free aetess 1o the cquipntent 3t any fime hotore, during. ar oficr the kvear for puspeses of setsinbe,

mdintenance, and routine checha Cacore retaas all title and rights 10 and to the cquipment and all relited accessarics

10, DAMNGE & SECURITY. This Scction (8 dues aot apply (9) 1o 1 fully vietual event. or (b) i Loss @3mage Waiver {LBW) has been purchased Customze ageces tha.
pciorto the begnning of the cvent, (¢ shall have the right (0 review and mspect the cquipment with Encore peesonned 1 conlinm it s in good operanng condition. Customer
shall immediately notsy Cacore if any cquipmeal is defcctive or nat in goad operating coxdition. Customer’s {dilure 10 rev W of dnspect the equipneal prior 10 the start of
the cvenr o aotlfy Cacore i he cquipment is defective or aor o good operaling condstion shall be deemed an acknowicdgarent thar the equipment 1s 0 geod operating
conditean L ustoaier will e respoasible for il cquipmeat that v damaged. ton, ar wolca (whether by use, mnsuic. deculent. or azglect), unless causcad by Encorc’s
acglipeace In sdditan to smounes duc t Eacore 10 canncetian wilth the Quote. Custamicr gpas  pay Encor:, ypon demund. M amounis incureed by Eavare on accmumm of
lost. domgged aaed stole y equpmeing, Based upon copine costs for repasable aipnpoent or Vull ieplacensent cost for last ar secparable cquipmicat. In sddimon. Customer watt be
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respunsible tior rental lees whule an Encorc-authorized company repairs o replaces cquipment s required. I Customer requires sccurity or Encore deems securty necessary

during an cveat, Customer will be respoensible for all costs in connection with the provision of Security

1 EQUIPMENT FAILURE. Encore maintins and services s cquipment in aceordance with the manutacturer’s speaitications and standaed industry pracuice. ttoweser
Encore does not swiyam or puarantec that the Wuipment or services Encare provud il be fiee of defect, maltunction, or aperator eror, I the equipment malfunctiens or
dous not opeiate properly during the Esent lor .y reason, Customer agrees o immicdiately notity an Encone representative, brcore sl anempt 10 remedy the problem as
seon s passible so that an problems aiteteupt the Event Customer agrees and acknow ledges that Encore assumex no eesponsibility ar liability Jor any loss, cost, damagz, or

njury 10 PersOns of praperts in connccton with the B ent because ol inoperable cquipment of other service issues.

12. MASTER GILLED EVENTS # the Vonue requires Customer 10 establish. or 11 Customer clects to establish. a “Master Account™ with the Venue. the Venue will be
Encore’s agent dor pavment. and Encore's charges wilt be included on Costomer’s Master Accourie billing, Upon conclusion of the Event. it Costomer has established a
Master Account, thar Customer will make ol and tiaa poyment w Encore ihraugh such Master Accouwit with the Venue in accordance with the Venue's pavaient terms

Customicr must aolily Encore prios ta the Fventy ! Customer did nat secure 3 Master Account wath the Venoe i order to continm dieect billing amangeients.

13 DIREC T B LED EVENTS. () I the Customer wil) not he invoiced by the Venue through a Madter Account with the Venue, Castomer sall be diree: billed for all
cquipment rental. fabor, ar services provided by Encore and aiust establish crexhit with Encore by completing 1 credit appheation at least 30 days prior to the tiest day ol the
Event or at sigiing 0! the Quate i that date is withn 30 davs ol the Exene start date. Based on the results of the credit application. Eacore muay requae Customer 10 make o
deposil payment o) up 1 e fwll amount @ Wvast 30 davs prior o the Jiest alay of the Exvent, or 3t sigige of the Quote if suddt date s within 30 days of the fiest day of the
Feear, Frgore sall credit the deposit receised s the final invoice Yae the Fueal. Facore requires Cussoner 10 make Toll and final paymenl to Fncore within the terms
determined by Encese from Customer’s credie applicaten. (b) 11 Custamer tails to mahe payinenl by the speaitied payment date outseanding halkances sill be sudieet to fate
payment charpes in 3n amount cqual 10 one pereent (%) per month of 3 [essee amount as rexqurred by law (¢} Encore aceepts credit cards {Visa, Master Card. American
Enpress, or Discover) as paynrent (0f im ices in certain sitwations, such as COQ orders and orders under $30.000. For non-COQ orders and orders over $30.000, Customer
wil pay by ACIH or by check as directed by Encore There may be circumsances in which Customer auay pay orders over 330,080 via a credit card, but Encore must
approvc such payment arcangeoumis in wnting in advance (d) kncoee reserves the right to mun a credit check on Customer befere this Agreemernt is signed and at any bime
alier the Agecement is signed. so long as this Ageeement is i efie-cror Customer has outstanding funds due 10 Encote. Should Encore detenmine that Customer’s erednt
history is such that Encore must modity tie payment lkerms mictuded above, Custonier agiees to work with Encore reasonably and in good Ginth 1o update the payment terms
Customer spectlically autharizes Encone to prepare and file without Customer's signature acy Umitorm Commercial Code ("UCCT) (inancing statement amendaents to
Customer s existing UCC financing statements and any ather fdings o recordings in all juasdictions where Encose detennines necessaly or desirable and authonyes Encore

10 coscnibe the collateral in such tihings 1 any manner as Encore detemmines appropiiate

(4 EVENT CANCELLATION. th Customer cancets the Cvene o the provision of sudiowisual cquipment. labor or services by Eacore M dars or more betore the finst
day ol the Event, no cancellaton charpes will apply excepi foraay expeases actually incurred o services acwally rendered by Encore. winch will be payable by Customer.
Caneellations cecewved 29 10 15 dads before the first doy of dwe Event will be subject @ a cancellanon charge equal to $0% of the charges contsned in the Quote.
Canecllations received 14 (0 3 days hefore the liest day of the Fyent wilk be subject 10 a cancellation charge of 75% of the charges contained i the Quote. Cancetlations
reze ved fess than 3 days (72 haurs) befure the first day of the Exent or the stait of load-in, whichescr is earher, or afler cquipment has depacied trom s storage Facibity,
will be subjeet to a cancellaton charge cqual to (0% of thetotal charges wt out in the Quote Custamer agrecsand acknow ledies that the canc caben charges desenbed in
thes pacagraph are reasonableand approprate uader the ciicumstances 1 Customier cancels the Event ar cancets the provision of audiovisual cquipment, labor. or seevices by
Encore, and that such charges are not a penalty, Cancellation fees, including fees to cover any incurred Encore costs. witl be due immediately upon any such cancellaaan by
Costomer, ALL CANCELLATION NOUCES MUST BE IN WRITING AND RECEIVED BY ENCORE'S ONSITE REPRESI NIATIVES BEFORE BECOAMING
EFFECTIVE. IF ANY CUSTOM SETS. GOBOS. OR OTHER CUSTON MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL
CANCELLATION FEE WILL BE APPLICALILE AND DUE YO Encore REGARDLESS OF THE DATE @F CANCELLATION IN AN AMOUNT EQUAL TO THE
DIRECT AND INOIRECT COSTS INCURRED Y Encore QR ITS AFFILIATES IN SECORING OR CONSTRUCTING SUCH CUSTOM MAFERIALS PLGS A (3%

RESTOCKING FFE

15 CHANGES TO QUOTE. Costomer may request changus © eQuIpnieRt, labor, oF sery fees speaibied i the Quote. and the canceliation charges i Scetion 14 wall aot
apply W Custames signs 3 revised Quote wathin 24 kaurs af the first day of the €3 =nt and pron idd that tie total chacges i the cevised Quote arc nat (oss than aracty acochit
(M%) al the < haeges 0 the original Quute Encore will use comerarciatly reasanable cflorts 1o accommudate all such Customer reguests bue will nat he Lable 1o Custumer

tor 4oy failuee 10 do <0

16 CONFIDENTIALITY To the cdent allowable by law, (3) Confidennal intecmation™ means any non-public, contiden iial. propretary of pivatleyed imfunnition or
autendl used, supphed. made decessble or disclosed by or on behali of a party or its affiligtes or thewr respective ceployees, contractars or Suboatractors to the other
party. whwiher in wivten, visual, eleetronie or veal fomeac under and duning the wrm of the Agreement inciuding. without hmtation. informaton ol 3 techmical,
Hieancl, legal. operattonal or budiness nature. Natwithstanding the foregzoing. mfazmaton shall not he considered Cantidential Inforsstion i (1) public disclosure of the
smharmanion has been expressty duthonzed in wrting by tite disclocing pity. (i) the mtormanon is or comes to be generally available within the pubbc domain vther than as
aresult of ¢ breach of this Agtecaent, (i) the intonnation was.on af befure the date of disclosure by the disclosing patty. in the feeciving party's POSsession asshown by us
business mcords, tvt the informaton was independenily developed by the receiving party without the benefit of hasing reccved sard Contidennal Infoimation. or (V) the
information 1s received on a non-contidential basis from 3 thied narty who s not. to the knowledge of the recciving narty, bound o or 1 breach of any contidentiality
obhygations with the disclosing nacty

ib) Lach pany shull (11 keep confidential all Coofidential Infonuation and use the <ame degeee of care 38 the pany uses o prateet its awn Contidenual Informaton of 3
sander nature but 1o less (an tea sonable eare. o present the unauthorized usc. disseannateon or publication ol the Contidenual Intormation of the other pa (1) not
Jisclose such Confidential Infonnation 10 any third party. except os expressly authodzed herein, without the proor warittea consent of the other party, (iir) restrict di-elosure
attly o those peesons who are on a need-1o-know basis and only in relation (o this Agreement, and (V) not use the Contidential Injomiation except for the putposes reiated to
the Services and fulfilling its obhigations or excrcising s tights under this Agreement Notwithstanding the toregoing, cach parly may produce the Contidenual
Infermation i required by byw, or i cequested by any juchicial. sdmimistanive, gosemmental or regulatoty process. In the event that any persenal mtvmation s disclosed 1o
cuher party under this Agrecment. cuch party warmands, tepeesents and covemunts that ¢ shalb at all umes comply with Ll applicable privacy teginlziion. Ugion the
disclosing party’s request or promptly following expiration or termunation of this Agreement. the cecenv g pareye shall ccase use ol and imaediately reiurn o the disclosing
pality, or destroy.
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ss1on or conteol, and

the disclosiog party’s Confideatial taformatan and all copics. reproductions or any pacts thereof i any formy whatsuever in the ceceiving party's poss
certify thad all such Con ldential ntnmation and aff copies. reproductions or any parts thereal has ¢ been retuened or destcoyed Nonwdithstandiog the forzpong. the receiving
pany shall aor be quired 10 1o o7 desiroy the disclosag party s Cantideatid Toformning 1o thie cuen) (v exuiced presuant 1o legal. compliance, scconanng, audhif, or
regulatory requicctients, of dacimeal ecication policics, o (vi) suved purasant to disasect cevosery o automated camputer hackup pracedures where i would be impractizat
to ddelete or destroy such infsemation: proveded. however, hat any such eetamed Caafidentin Intizrmation shall continue to be snbyect ta the wems ol this Secton 16, which

shall survise the temmination or expiration of this Agreement 1or 9 perod oftwo (21 yeoss from the date of this Ageectment

17 INSURANCE. Castomer and Encore shatl cach keep in place commiereial general fability wisurance swith ienits of at Jeast SI (100,000 per occurreace and S2.0010 080 1n
the segregate, as well 33 wothers” compensation insurance 1n aecordance with apphicable vatutory requirements. cach ol which shall name the other party and us pareints.
subsiliarivs s additional insurad and shall beassued by an insuranee company having an A-M Rest raling of A=Vl or better. Each paity shatt deliver to the other vabid

Insurince cerittcates cvidencing theinsuairce palivies set forth herein

X INDEAINIFIC A VIO N, To the estear allowable by faw, Customer and Encare cach hereby agfer to ndenanny. detend, and hold haniless the atteer tar any aod all
thitd paety clnms, losses, costs tacluding asonable altomes s’ Joon andd cosis), damages, of jury o Prapcety and peesans pacloding death) gs 3 iesult of the o gligeat
ar willtul muscanduct o T or the wrlanon of any las, agulanon, statute, or ordimame by, the indemmifyig paity and its ISR e ¢mployees, Jpetts, wpracatatines, Jad
contractors. Customer alsa dgrees o wademmity, defend, and hold harmless Eacore agmnss all claims foc copyright, patent. ar olhier ntellectua) peogeity instingement
wctuding clims tor beeases and royaltics, a5 3 result of Encore’'s use of any and alt Customice-provided matenals such as images, seeordings. teansmissions, vadeos,
sollware, hardware, or any othee torm of miclicctunl praper iy. cic - in conacction with the Cyvent

19 LEMITATION OF LIABLEATY. Under no circumstances will cither party be liable to cach other  for anv indirect. exceplary. reliance. special, or
cunasequendal d:miTagQ (including but aot liauted © loss of revenues o prolits, mercst. use. o other conscqueaial ceconomic tosst howsoever cawsed. whether acising
contrzet. tart. or otlenase, and cven if such damages ae toresceable 1o such party or such party has beea advised of the possitudity of such dumages. CACH PARTY'S
TOTAL LEABILITY [N THE AGGREGATE FOR ANY AND ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH THIS QUATE AND THE EVENT
ITSELF WITH RESPECT TO AMY EXPENSF. DAMAGE. LOSS, INJURY, OR LIABILITY OF ANY KIND (INCLUDING INDEMNIFICATION OBLIGATIONS)
WILL BE LIMITED 1O AND WILL NOT EXCEED AN AMOUNTTHAT IS EQUIVALENTTOITIE CHARGES TO OE PAID BY CUSTOMER IN RESPECT OF TUE
APPLICABLE EVENT

20 COOPERATION IN INVESTIGATIONS. Eacore and Customer cach agnee (o promptly notify the other of any incidents. physical injucies. propeny damage. claims,
demands losses causes of action: geaeral domages and expenses thae may arise during Encore’s perlonnance of the serssees for Customer Encore and Customer fucther

agnee to work ogether aa the investiganon of any such matters unless iis own legal counsel, any law enloreement, or any ather authorty otherwise instmers eiher pare

2i, NTELLECTIU AL PROPERTY  Customer allous Encore 10 use the wademarks, trade names, sersee marks, and other inteReciual propeay provded by Custamer to
bacurs For the purposes of canying out Encuore’s duties under this Quade and o1s othenuise requested by Custorner Customer s solely respensible for oblaimng 40¥ necessary
Vigennes or peenuission to peefoem. broadeast, transnul, o display any gupyrighicd or radentarked works (including suithaot inutaton, ssic, audio, or video recondings, art,
¢te.) that Custonier may use ar request o be used at the E.ent. By signing this Agniement. Customer agraes that t has full suihonty 10w the trademarks, irade names,
service mark < and other intellectual praperty gisen 0 Encore for usc in connccuon with the Encore Serviees under this Agreement. Futther. Customer permits Encore to
include photos. renderings of set designs and other clemenis 0 Custonter’s event(s) 1§ Encore may reasonably cequire in showing current or peaspective customers examples

of Eacore s work

22 AO OTHER WARRANTY, EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS. THE EQUIPMENT. LABOR, AND SERVICES ARE PROVIDED BY
ENCORE ON ANTAS IS7 AND “AS AVAILADLET BASIS. AND ENCORE DISCLAIMS ALL OTHER WARRANTIES. REPRESENTATIONS. OR CONDITIONS Of

ANY KIND. WHETHER ENPRESS ORIMPLIED

23 FORCE M AJEURE  The partics’ perfonnance under this Apreement is subject (o goverminenta) actions, appheable fow, ardinances. or regalations: acts of God.
hurricaows, carthquakes, other adverse weathe) conditions: wit or terrorism: sirikes or other labor disputes; third pocty tailures; ot any other emergency of comparable nature
bevard the pacties’ conirol. 10 cach mstanee making # impassible, dlegal or impracticable ta perfarnt s abligattons under this Agreement (“Forze Majeurc Eventj. In the
event af the occurrence of a Forue Majeure Cvent. the paitics agree that, il possible. the Event that s the subject of this Aurcement will be rescheeluled ac the tiest avaitable
oppottunily suitableter cach party o1l the parties a1¢ unable (o reschedule. this Agreemient may be teminated upon seasonable written notice ssithout a cancelation charge as
st Forth herein, aravided thad m theevent of any canecllation or postponement of the Event or termination of this Agreemient due to o Force Majeun Event. Encore will
e 1o Customer any and 3l prepayments anid depoais made by Castomer, s rombursement iy any work performed and expenses ncuesed by Frcare up through the
date uf camcellation, pasnement or tezmiganen (ur Castamer shall, within feuetern days of vesre, pay bicote toe all sueh cxpenes ineutred and wark porfoniied i no
deposit OF prepaymient s been made ). Notwithsianthing dnvthing in this Sectian 33,10 the event thit a Forste Mapeune Event nccurs atier loathan for b2 $1ent s siarted.

thun the cancelation fues i Scction 14 shall apply:

29, INTERNEDNETWORK EQUIPMENT AND SERVMICES n the cvent this Agrcement includes internetnctwork equipment and:or seevices. Customer understands
and agrees a5 folows (21 Bveey dovice conneeted i the intemet adtwork muost bave 3 purchased (P addecss from Eacore, sohather or nob the 0 addesss s usad, (b No
servets o routers are aflovwad including, but avt limied to, NA L, DREP and provy seners, (€1 Encare resees s the right W drisconnect any cquipaient that. in kacara s sole
disceehan. s found o be causing oveaall actw ek prableas wotinat aas refunds for seevices shat bave been disconnccted. 19y Custonier ygeees aet 10 shiaee. resell. exrend.
brrdge or oltherwise misuse Encore’s connecions and'or seevices, Cacere i its sole discreaon, reserves the rizht 10 disconacct any Customer found to have wdolaied this
Agreement or usage einprcnt without any refunds for services that have been disconnected: (@) Specific service eshon is dedined os the ana 10 the boothi roun or othe
acca dessgnaicd by the Cusiomice Serviee exiended beyand caoms, wir wails, duorw:y<, walkw ay s ar SO distanee from the deop point will requine an additional lecawon and
incur a0 addinanal fiee; (1) Encars is not rsponsable fue any cable androe cquipment pros ided by Customer or aay third party- (g) The nelwork moy only be used Toe $aw fal
putpuses and 10 accordance wil these teans and condiions. Transmission of any mateeidls 10 violation of any ducal state, federal o wteenational lows ar cczulations »
sirictly prohitiied. This ancludes. bul s not hmited 10 copyaghied marcials, materidls judped 1o be threatening or obsceac, or maienals prowcied by rade scere or
contidentiabity abligations; ) W R ELESS {S02.0 1) DECLARATION  Wirctess inteenct segsice s nherently vulnerable o mnicrference from ather devices that traasmuit
~ amlar tadio feequency signals or that aperue within the same frequency spectrum: Encore cannot guaranice that nterference will not occur, Gnweore does ot recommend
wircless service Fue iission coticall sersices such as pooduct presentanons or demonstiattans  For demonsirations or (0 prexent products and other mission catical activiy
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via the intemet, Encore highly rccommends Customer purchases hardwired services. 1f you are unsure which product best suits your needs, please contact Encore’s on-site
representative. ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCORE ARE PROHIBITED. Customer provided nccess points are prohibited for usc
within the Event facility without Encore’s prior approval. Wireless access points without adjustable power outputs are prohibited under all circumstances. [f a Customer
wishes (o showcase its wireless products, it must contact Encorc at least 4 days prior to the start of the Event so that Encorc may attempt (with no guaranice) to engincer a

cohesive operating network that limits or controls interference Approvals may incur a site survey fee.

25. VIRTUAL/HYBRID MEETINGS AND SERVICES. In the event this Agreement includes virtual and/or hybrid meetings and related services, the Customer
undersiands and agrees as tollows: (a) Notwork appliances have the polemtial to adversely affiect more than the subnet to which they are connected. Accordingly, Encore
reserves Ihe right 1o disconncet any Customner-, allendee-, presenter-. or third-party-provided equipment that, in Encore’s sole discretion, is found 1o be causing overall
network problems without any refunds for services that have been disconnected; (b) Customer agrees not to share, resell, extend. bridge or othenwvise misuse Encore’s
cquipment, platforms, applicatians, connections andfor services. Encore, in its sole discretion, reserves the right to disconnect any Customer or attendee found to have
vinlated rthis Agreement or and usage resirictions without any refunds for services that have bueen disconnected; (¢) Encore is not responsible for any Event intecruptions or
ransmission failures due to (1) the operation or failure of any cable, cquipment, or software/conferencing piatfarm provided by Customer, a presenter, an atendece or any
third party. or (i) a power surge. interruption. or failure a1 the location of any attendee or presenter; (d) The virtual and‘or hybrid meeting platlorms, applications. and
services may only be used for lawful purposes and in accordance witl these tenms and conditions. Transmission of any matcrials in violation of any local, state, federal or
international Inws or regulations is sirictly prohibiled. This may include, but is not limited to. copyrighted materials, materials judged to be threatcning or obscene, trade
seerets, ar materials protected by trade seeret or confidentinlity obligations; (¢) Intcrnet speed and functionality at the Customer’s, preseater’s or attendee’s locatton can
greatly impact the quality of the Event, and accardingly, Encore is not responsible for any Event iterruptions or transmission fiilures due to intemet speeds, latency,
connections. ar failures at the Customer’s remate location, or at the remote location of any prescater or atendee, or al any location where Encore does not manage the

tnicmet services.

26. CUSTOMER MATERIAL HANDLING. Unless this Agrecement expressly includes or otherwise necessitates Encore's handling of Customer's materials in conucction
with the provision of services, Customer shall not ask Encore o handlc or assist in handling Customer’s materials ard Encore assumes o responsibility for loss, damage,
theft or disappearatice Ior any such materials. [n the event Encore handles Customer’s materials as part of this Agreement, Encore’s maximum liability for loss or damage to
such materials and Customer’s sole and cxclusive remedy is limited o $.50 (USD) per pound per artcle with a maximum fiability of $100.00 (USD) per item, or $1,500.00

(USD) per shipment, whichever is less.  All shipment weights are sub ject to correction and final charges detcrmined by the actual or re-weighed weight of the shipment

27. GOVERNING LAW, This Agreement shall bc governcd and interpreted in accordance with the Jaws of the state where the Event is located, without regard to principles
of contlicts of laws. [f the Event is a virtual event (or a hybrid in-person/virtual event) and the majority of the Event attendees are located in two or more states, this

Agreement shall be govemned by and construed and enforced in accordance with the laws of the State of lllinois without regard to principles of conflicts of laws.

28. MISCELLANEOUS, This Agreement (as may he subsequently amended or supplemented as mutually agreed) is the entirc agreement between the parties and supersede
any prior ageeemenns, anmeadments, purchase orders, written comotunications of any kind, or other terms previously entered into by the parties for the same services and may
only be modilicd by written agreement signed between the partics. For the avoidance of doubt, handwritten changes to these Terms or any Quote are expressly rejected
unless signcd or initialed by both partics. The terms of any purchase order or other docment issued by Cusiomer will not bind Encore unless otherwise expressly agreed to
by Encore in a signed writing. Customer acknowledges and agrees that if additional services are requested, the updated Quote may be subject to additional Event-spegific
terms of provisions. The marties agree that the Agreement and related documcnts may be digitally signed, scanncd and transmitted, and such will be deemed for all purpeses
to be an executed original. This Agreoment may be executed in any number of counterpiarts. each of which, when executed and delivered, is deemed (o be an original, and all
of which, taken together, are deemed to be one andthe same document. In the event any provision of this Agrcement is unenforccable or inoperative as a mauer of law, the
remaining provisions shall remain in full torce and effect and be construed as though such uncnforceable or inoperative provisions had never been a part of this Agreement,
All provisions af this Agreement related ta indemnification, disclaimers and limitations on liability and all other obligations of the Parties that acisc in connection with

Encore’s provisions of Equipment and/or Services survive the termination of this Agreement.

*Revised 11.22.2024
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Prepared For: Florida Housing Finance Corporation

Quote Na: 9023-3254

Total Estimate: $22,444.79

Printed On: 11/14/2024 03:53 PM
Prepared By: James Neumaver

Prepared For:  Florida Housing Finance Corporation (Jenny Marshall)

Signed Acceptance must be received prior to delivery of equipment to Customer/show site.

Customer: 59

Name: , b}VQHM Hdm{
Title: &W,o‘hn)/l &
Date: // ZZZ@ZL!L

Signature as Acceptance of the Proposal and Terms
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Appendix A
Additional Terms

The following statutorily-required terms and conditions are hereby appended to the Encore
General Terms and Conditions for events held at the Hyatt Regency Orlando International Airport

on December 12-13, 2024.

1. Public Records

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper,
letter, or other material received, generated, maintained or sent by Encore in connection with
this Contract is subject to the provisions of Section 119.01-.15, Fla. Stat., as may be amended
from time to time (Florida's Public Records Law). Encore represents and acknowledges that
it has read and understands Florida's Public Records Law and agrees to comply with Florida's
Public Records Law.

Pursuant to Section 119.0701(2)(b), Fla. Stat., Encore will be required to comply with
public records laws, specifically to:

a. Keep and maintain public records required by the public agency to perform the
service.

b. Upon request from the public agency’s custodian of public records, provide the
public agency with a copy of the requested records or allow the records to be inspected or
copied within a reasonable time at a cost that does not exceed the cost provided in this
chapter or as otherwise provided by law.

c. [Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by law for the
duration of the contract term and following completion of the contract if the contractor
does not transfer the records to the public agency.

d. Upon completion of the contract, transfer, at no cost, to the public agency all public
records in possession of the contractor upon termination of the contract or keep and
maintain public records required by the public agency to perform the service. If the
contractor transfers all public records to the public agency upon completion of the contract,
the contractor shall destroy any duplicate public records that are exempt or confidential
and exempt from public records disclosure requirements. If the contractor keeps and
maintains public records upon completion of the contract, the contractor shall meet all
applicable requirements for retaining public records. All records stored electronically must
be provided to the public agency, upon request from the public agency’s custodian of public
records, in a format that is compatible with the information technology systems of the
public agency.

Contract #081C-2024 Page 1
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Notwithstanding anything contained herein to the contrary, the provisions and
requirements of this paragraph shall only apply if and when Encore is acting on behalf of
Florida Housing.

If Encore has questions regarding the application of Chapter 119, Florida
Statutes, to Encore’s duty to provide public records relating to this contract,
contact the Corporation Clerk at:

Corporation Clerk
227 N. Bronough Street, Suite 5000
Tallahassee, Florida 32301-1329
Phone: 850.488.4197
E-mail: Corporation.Clerk@floridahousing.org

2. Encore understands and agrees to cooperate with any audits conducted in accordance with
the provisions set forth in Section 20.055(5), Fla. Stat.

3. Encore understands and agrees to comply with the provisions of Section 448.095, Fla. Stat.

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section
287.138(2)(a) — (c), Fla. Stat.

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services
as defined Section 787.06, Fla. Stat.

There are no other changes to the remainder of the Agreement.
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Design Breakout Brilliance

A Planner's Guide to Mix-And-Match Solutions for Meeting Mastery
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Create a breakout session

that fits your vision

Typicad audience size: 30-50 participants
T pread room domensions: 30° x 30" (LO00-5.000 sq. rt)
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Tailor Your General Session

A Planner’'s Guide to Mix-And-Match Solutions for Meeting Mastery
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Tailor your general session
with these impactful options

Tvpical audience size: 250 participants

Ty picad room divensions: 75" x 200" (ave 10,0004 54 (1)
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