










Dorusign Envelope 10: 9AF7A55O-8515-4814-8790-7C98E9CF9ED0 

CUSTOMER CONTACT INFORMATION 

Customer Name Florida Housing Finance Corporation 

Project Name Migration 

Customer Contact Chris Wallace 

Customer Contact Email Chris.Wallace@floridahousing.org 

HOW TO ENGAGE DRIVEN FOR SUPPORT REQUESTS 

support@driven. tech 

All support requests will be tracked by Driven Technologies utilizing the process below. 

• Client emails support@driven.tech, which generates a ticket and notifies the Driven Support Team.

• Client will receive an email notification that the request has been received and the ticket has been created.

• The support ticket will be assigned, and electronically tracked through resolution.
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