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Hyatt Regency Orlando Intemational Alrport

Quote 9023-3758

9300 Jeff Fuqua Bivd
Orlando, FL 32827
Tel: 407-970-0834

Flarida Housing Finance Corporation

Jenny Marshall

227 N Bronough St Ste 5000
Tallahassee, FL 32301
Jenny.Marshall@floridahousing.org
Tel: 850-488-4197

Fiorida Housfng Finance Corporation

Show Datefs):
Show Location:

Billing Method:
Customer PO
Currency:

Hotel CS Manager:

12/11/2025 - 1241212025

Hyatt Regency Orsnde International
Airport

Master

#9275 -32221879

usD

Cargline Farr

Venue Sales Manager:Nicole Harrison

Services Gross Discount Discount % Ext. Price
Equipment Rental 56.615.00 $1,323.00 20.00% $5,292.00
HSIA - Wi-Fi Services $2,125.00 $2,125.00
Setup/Strike Labor %1,680.00 $1,680.00
Cperator Labor $412.50 $412.50
Virtual Events Support Labor $387.50 $387.50
Sales & Consumables $235.00 $235.00
HSIA - Equipment $155.00 $155.00
Event Technology Support $2,099.90 52,000.90
Loss Darmage Waiver $264.60 $264.60
Subtotal $13,974.50 $1,323.00 9.47% $12,651.50
Sales Tax $0.00

$12,651.50

Total Estimate

*Service Charges ars NOT gratuities and are not paid in whole or In part to employees of Encore or employees of any clther party.
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Job# Room Name
9592 Regency Ballroom
Post Az

Job Dates
12/12/2025 7.00AM - 12/12/2025 11:00AM

Billing Reference

Oty
Equipment And Sales
Audio
1 Ballroom Speaker Package
1 24 Channel Digital Audio Mixer
4 JBL 12" 2-Way Powered Speaker
4 Tripad Speaker Stand
1 Audio Cable Lot
1 Slerso Mini lo XLR Audic Interface

-

{Brain + 10pk)

1 Audio Conferencing Processor

1 WAP 5GHZ/2 4GHZ U.8.- PoE - Up lo 125 units
T Miveo 8 part + Uplink 1Q/100 PoE+ switch
H

Charging Station for {10} SB930 haftery in 4 hours

10 WAL Conf Base 4" screen w speaker and baltery
10 16 inch Duaf Flex Goosenack Mic Cardioid
10 Rechargeable battery for MXCWB40 Base Unit
4 25 CAT6 Cable
1 Wirsless Microphone Single Channel Package
1 Shure Wineless Receiver - Single
1 UHF Wireless Mic Bodypack & Lav
1 Shure Wirefess Handheid
1 Micrephone Floor Stand

Power
1 Power Strip and Extension Package
1 25'AC Cable
1 &0 Edison AC E-String
10 3"AC Power Strip
1 Power Strip and Extension Package
1 25'AC Cable
1 3"AC Powear Sinp

High Speed Internet Accass
100 Simple Wi-Fi Internet - Up ta 3Mbps per User

Recording Support
1 Edit Ready Ki Pro Ultra 12G Recording Package
1 Video Hard Disk Recorder PraoRes422 4K
1 2TB External Hard Drive
1 AJA PAK-DOCK
1 AJA KUMO control panel
1 Digital Audic System Processor
1 2x4 Audic Distribution Amplifisr -

Shure MXCW Wirelsss Canferance Microphone System

Gross

%6,705.00

$1,840.00

$3,061.00

$23500

$356.00

£57 0Q

$1,145.00

Discount Discount %
$1,323.00 15.20%

$368.00 20.00%

$561.20 18.99%

$47.00 20.00%

§71.20 20.00%

$11.40 20 00%

$182.00 15.90%

Ext. Price
$7,382.00

$4,164.60
$1.47200

$2,479.80

$188.00

$24.80

$330.40
$284.80

$45.60

$1,700.00
$1,700.00
$1,187.00
$963.00

9023-3758
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1 Blereo Headphonss
1 Time Code Generaior
1 Uninterruptad Power Supply

1 Intel Core i5 Laplop Computer $224.00
Reg OT DT
Qty Rate OT Rate DTRate Hrs Hrs Hrs  Ext Price
Labor $2,480.00
Presenter Support $2,480.00
Friday, December 12, 2025
1 Audic Technician - Operate $165.00 $247.50 $330.00 250 $412.50
1 Webcasting Recording Labar to Show - Per $155.00 $232.50 $310.00 250 $387.50
Haur
2 Audio Technician To Set $140.00 $210.00 $280.00 3.00 £840.00
2 Audio Technician To Slrike $140.00 %210.00 £280.00 3.00 $840.00
Loss Damage Waiver $264.60
Event Technology Support $2,002.15
Jobt Room Name Job Dates
9679 Prestwick 12/11/2025 7:00AM - 12/11/2025 5:00PM
Post As Billing Referance
Qty Gross Discount Discount % Ext. Price
Equipment And Sales $425.00 $425.00
High Speed Internet Access $425.00
25 Simple Wi-Fi - Up to 3Mbps (£25/User) $425.00
Loss Damage Waiver $0.00
Event Technology Support 597.75
Subtotal For Event $13,974.50 $1,323.00 A7% $12,651.50
Sales Tax $0.00
Total Estimate $12,651.50
*Service Charges are NOT gratuities and are not paid in whole or in parl to employees of Encore or employees of any alher parly.
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ENCORE GENERAL TERMS AND CONDITIONS

1.ACCEPTANCE, This Quote will be valid until the carlicr of (i} thicty (30 days Gom the ke of the Quore or (i) Decomber 31 of the walendar year in which the Quute
was isslvd, ol {iin any cxpiration date otherwise noted on the Quore (" Acceplanee Period™ These General Temns and Conditions ("Teems”) govern the provision of
equipment, lshor, and scrvices 1o be provided by Encore Group (184 1.LC i "Encare™) to the custamer t*Customer”} for the event {Event™) at the venue (~Venue™), cuch as
specified in the Quote to which these Tenns are allachedd and form an integral puct of such Quoete. [n the event that Lhis Quote is not accepted, signed and returped 1o Encore
within the Acceplance Period, it will be void, All prices are subject fo change without notice if this Quote is not execuled dunng the Aceeptanee Period  Encore agrees w
provide. and Custotner agrees to pay fol, the charges for cquipment. labor, and sorvices specified in the Quote: The Quote and these Terms may be colleively i ferned ko as

the “Agreement ™

2. ESTIMATE. FEncore developed this Quote based upun informanon provided by the Cuswomer This Qe is oely an cstimate of equipment amd services Encore will
pravide in connection with the Evenl. Therefore, »ny estimate provided ta Customer in connection with the expecicd service hours, labor hours anldior number of days the
Cyuipment is rented is solely an estimnie  If the actual hours, acwual quantitics of Equipment rented hereunder or actual days the Cquipment s remsed 1x greater than the
amount indicated in any progosal or quote, Customer will be charged for those avernpes at Encere’s standand rates. less any applicable Jiscounts.  In the cuse wiere
Customel requests and Encon: provides, equipmaent, services, of 1abor in connection with the Event that Ts i exess of what is specified in the Quote. 1the parties will sxecure
updatediamended forms ar change urders 2o needed (o indieate approval of these additonal wems, Customer will be churged snd pay (o 2ll such addivoenal equipment.
sevices. or labor {ineluding tenta! fees ond freight) at Encore's provailing standard rates. whether or not any additional forms are eacculed. Unless otherwise itemized on the
Guuote, M1 pricing exchudes sales tux, [rebphl, shippinyg handling. and electrical chirges (i applicable to the Event), which will be churped to, and payable by, Cusiamet upon
tinal imvoice Salos wx-exempl entifics must submit sales tx cxomprion certificates prior & the commencement of the Event. 11 Customer Jows ot send tax exemption

cerntiemes ta lincare prinr to commencement of the Event, sales 1ax will be charged to, and payahle by, the Customer, and wili be included in the final mvoice

3 LABOR RATES. Hourly labor ratex, mmimum calls, overtime labor rates, daily luhar rates. and per diems apply, and Fncore bases them upon prevailing rates and
practices a1 the Venue and of the Encore business division providing the cquipment and senvices. Encane developed labor estimutes hased an mformation provided by the
Customner Al kibor calls are subject w0 g minmimum charpe period based un the Yenoe mles, Encone servicing division palicies, and union rules. as they may apply In the
event that a labor resourve works more bours than priced in the Quate. Encore will bill the Customer and Custommer will pay the appropriate prevailing or premiem rate for

the adelitional hours worked

4. EVENT TECHNOLOGY SUPPORT, If Tivent Technalogy Suppeort (ETS) s listesd on your Quate, then this Section + shall apply TTS covers additiona) snpport
clements for the Event including, but not limited 10, duily sear preparation, equipment lesting, and related consumable stents necessary for the Event ETX charges are nol
grapines and ure NOT paid in whole ar in part te Encore (or other) employees in connection with the Event. and smounts comprising ETS ore ot otherw ise shared with

Ereare {or other) enplayess

3 SERVICE CHARGES If Servive Charges are listed o vour Cruote, then this Section 5 shall apply The Venue or Encore may bill service charges inssociation witki an

Fwent Service charges are NOT grannities that ste paid in whole or in part w Eacore or other employees inconieciion with tie Rvent

& ADMINISTRATION FEES If Administrarion Fees are listed on your Quoie, then this Sectios 6 shall apply  Administeation Fees ave billed in wssocation with all Evems
and cover general, administraove and overhead expenscs incurred in connection with the squipment and services provided by Freare and its operations. These fees are nod

aratuitics and are oot reeeived by Eocore ciipluosecs.

7 LOSS DAMAGE WAIYER (LW ). [f LDW is quoted in the Quote snd is sceepred hy Customer, then Eacore will waive charges for loss or dumage to Encore-owned
equipment provided that: (1] if any luss or damape vecurs. Cuslomer agrees i1 will be reguired Lo partivipale in any investigation by Cneare, facility seeurily. msusers. or
other authorities; and 123 i Encore determines il e loss or dumage was intentionally caused by Customer of its epresentatives, the LDW will not apply and Cuostomer

will be fully responsible for 1l such loss ar damage

2 EQUIPMENT RATES. This Section % does nol apply 10 a fully virval evem, Unless otherwise noted, Encore bases all rates upon per-na, per-day caleulalions with
the minimum rental peniod betng one calendar day A day renlal period consists of all or any portion of erch 24-bour period starung 31 12:00 Akt 1o 11:539 PM. Customer
agrees W pay the rentl feos described in the Quote for the stipuluted periad. Any equipment that is used or relained by Customer for i tunger peried will Be subject w

Encarc's prevailing raes uniil Customer retums the cquipreant.

9 EQUIPMENT HANDLING. This Section @ Eues not apply o i fulby viowal évent Fncors persoane] must lundle all eguipment. Customer miay nel inove, sloee, ar
senvice the squipment ar any other party, Customer may not operate the equipment unless authosized in woting by Encore. Customer will incur addlinamal chirges if
Customer viglate, this requinemen. Customer permits Encore free acecss 1o the equipmens ar any ame hefore, dueing, or affer the Event for pumoses of scbsinke,

muintenance, sod routine checks. Encore retaing all title and rights o and to the equipment and all reloted accessorics.

1l DAMAGE & SECURITY. This Scction 10 dues not apply (2) 10 o fully virmal event. or (h)f Loss Damage Wasver {LDW) has been purchused Cuslomer agrees thal,
prior Lu the beginning of the evenl it shall have the Tighr 1o review and inspeet the equipment with Focore persormet e condimi it s in gool operaning condition. Customer
shall immediataly nonfy Encore i any equipmeat is defective ol not in guod operating condition. Customer’s failuse 1 review or inspaet the equipment prior o the start of
the event ar nonfy Encore i1 the equipment is defective ar not in good operating condition shall be deemed an acknewledement fhit the equipment is i good operating
condition.{ ustomer witl be respansible for all equipment that 15 damaged. Iost, or stolen {whether by use, misuse, accident. or negiect), vnless caused by Enconc’s
negligence In addition 10 amoeunis due to Encore in connection with the Cuole, Customer agrees o puy Encore, upon demand. adl amounts incurred by Excore on account of
tost. darmaped and stolen equipment. based upun repair eosts for reparable equipment or Tull replacement ¢ost Tor fost or irreparable equipment, In addition, Customer will be
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responsible for rental fees while an Encare-authorized conpany repairs or replaces equipment as requircd. [f Customer requires security or Lncore decms security necessary

during an evenl, Customer will be responsible for all costs in connection with the provision of security.

11, EQUIPMENT FAILURE. Encore maintains and services its equipment in accordence with the nanufacwurer's specifications and standard industry practice. However,
Encore does not warrani or guarantes that the cquipment or services Encore provides will be free of defect, malfunction, or operator error. IF the equipment malfunclions or
does not eperate property during the Event for any reason. Customer agrees o imntediately notify an Encore representative. Encore will attempt to remedy the problem as
so0n as possible s that no problems interrupt the Event. Customer agrees and acknowledpes that Encore assumes no responsibility ur liability for any loss, cost, damage, or

injury 1o persons o propenty in conneetion with the Event becawse of inopemble equipment or ather servive issbes

12. MASTER BILLED EVENTS.IF the Venue requires Cuslomer 1o cstablish, or if Customer clects to establish, a "Master Account™ with the Yenue, the Venue will be
Encore’s apent for payment. and Encore’s charges will be included on Cuslomer’s Master Account billing, Upon conelusion of the Event, it Customur has established a
Master Account. then Customer will make full and final payment 1o Encore through soch Master Account with the Venue in accordance with the Venue's payment lerms.

Custormcr must nolity Encore prior to the Event if Customer did not secure a Master Account with the Venue in order to confirm direct billing arrangements.

13, DIRECT BILLED EVENTS. (a) IT the Customer will not be invoiced by the Venue through 2 Master Account with the Yenue, Customer will be direct bifled for all
eguipment rental. labor, or servives provided by Encore, and must esrablish credit with Encure by completing o eredit application at least 30 duys nrior o the frst day of the
Event ot at signing of the Quote if that date is within 30 days of the Fvent start date. Bused on the results of the credit applicativn, Encore may require Customer t muke 2
dizposit payment of up to the [ul! amount at least 30 days prior 1o the first day of the Event, ot at signing of the Quoe if such date is within 30 days of the first day ol the
Event. Fncore will eredit the deposit received to the final involee for the Event. Encom requires Customer 1o make full and final payment 1o Encore within the terms
determined by Encore from Custamer's eredit application. {b) 17 Customer fails to make payment by the specificd payment date outstanding balances will be subject to late
payment charges in an amount equal Lo one percent {145) per month or a kesser amount us required by law, {¢) Encore accepts credil cards (Visa, Master Canl. American
Express. or Discover) as payment for invoices in certain situstions, such as COD orders and orders under 350,000, For non-COD erders and ordens aver 350.000, Cuslomer
will pay by ACH or by check as directed by Encore, There may be cirumstances in which Custorner migy pay orders over 330,000 via a credit cand. but Encore must
approve such payvmenl armangements in writing in advance {d) Encore reserves the right 10 run a eredit cheek on Custoruer before this Agreement is signed and al any lime
after the Agreemenl is signed, so long as this Agreement is in effect or Customer has outstanding funds due 1o Encere. Should Encore deteamine that Custamer s eredi
history is such thal Encore must modify the payment terms included above, Customer agrees to work with Facore reasonably und in good faith to update the payment terms.
Customer specifically authorizes Encore to prepare and file without Customer's signature any Uniform Commercial Code {(*UCC™} financing statement amerdments 10
Cuslomer’s eaisting UCE Anancing stalements and any other filings or recardings in all jurisdivtions where Encore determines neeessary or desiruble and awhorizes Encore

to deseribe the colluteral in such filings in any manner as Encore determines appropriate.

14, EVENT CANCELLATION. If Cusiomer cancels the Event or the provision of audiovisual equipment, labor. or servives by Encore 30 days or more before the first
day of the Event. no cancellation charges will apply, except for any expenses actuully incurred or services actually rendered by Encorc. which will be payable by Customer.
Cancellations received 29 to 15 days before the first day of the Event will be subject to a cancellation charge cquat (o 50% of the charpes contuined in the Quote.
Cancellativns received 14 10 3 days before the ticst duy of the Event will be subject to a cancellation charee of 75% ol the charges contained in the Quote. Cancellations
revcived less than 3 days {72 hours) before the first day of the Event ar the start of load-in, whichever is earlier, or after cquipment has departed from its storage facility,
will be subject to a camcellstion charge equal w 100%, of the 1otal charges set oul in the Quote, Custamer agrees and acknowledues thin the cancellation charges deseribed in
thix parageuph are reasonable and appropriate under the circumstances if Customer cancels the Event or cancels the provision of audivvisual equipment. lubor. or scrvices by
Encere. and that such charges are not a penalty, Cancellation fees, including fees to cover any incurred Encore costs, will be due immediately upon any such cancellation by
Customer. ALL CANCELLATION NOTICES MUST BE IN WRITING AND RECEIVED BY ENCORE'S ONSITIE REPRESENTATIVES DEFORE BECOMING
EFFECTIVE. IF ANY CUSTOM SETS, GOBOS, OR OTHER CUSTOM MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL
CANCELLATION FEE WILL BE APPLICADLE AND DUE TO Encore REGARDLESS OF TUE DATE OF CANCELLATION IN AN AMOUNT EQUAL TO THE
DIRECT AND INDIRECT COSTS INCLRRED BY Encore OR [TS AFFILIATES IN SECURING OR CONSTRUCTING SUCH CUSTOM MATERIALS PLUS A 5%

RESTOCKINCG FRE.

15, CHANGES TO QUOTE. Customer may request changes to equipmant. labor, or services specifiod in the Quote. and the cancellation charges in Section 14 will oot
apply i Customer xigns a revised Quots wilhin 24 hours of the first day of the Event and provided that the lotal charges in the revised Quate ore not less than ninety pereent
194%) ot the charyes in the unginal Quote Encore will use commercially reasanable ¢orts 1 accommodale all such Customer requests but will not be liable 1o Custemer

tor any failure o do so.

ta, CONFIDENTIAL s extent allowable by luw (2) Confidential Informalion™ meuns any non-public, confidential, proprietary or pnvileged mformation or material
used, supplicd, made ac disclosed by wr na behalf of 3 parly or its affiliates or their respective employews. contractors or subcontractars Lo the oihier party, whether in
writlen, visual, eleetrom v vewe ormat, under and during the teom of the Agreement including. withoat limitation, information of a technical. financial, lepul. operatdonal or
business nature. Notwithstanding the faregoing, information shall nol be considerid Confidential Infomiavion if {i) public disclosure of the information has been expressly autharized
in wriling by the disclosing party, {ii} the informalion is or comes e be generaliy d\'mldbh. within the puth domain other than as a result of 2 breach of this Agreement, fiit)

the inlormation was, on or befure the dale af disclosure by the disclosing party, in Lhe recciving party s posscssion s shown by 13 business cecords, (iv) the information was
independently developed by the receiving party without the benefit of having received said Confidenttal Information. or (v) the infarmation is received on a non-confidendal

basis from a third pary whe is not, to the knowledge of the receiving party, bound to or in breach ol any confidentiality obligations with the disclosing pany

To the extend allowalle by law, each party shall {1y keep confidential all Conlidential Information and use the same depree of care as the party uses to protect its oewn

widential Information of a similar nature, but no less than reasonable care, to prevent the unautherized use, dissemination or publication of the Confidential Information of
<= OUET party. (i) not disclose such Confidentiul Information w any Lhird panty, except as expressly authorized herein, without the prior written consenl of the other pany. (i)
restrict disclosure only 1o those persons who are on a need-to-know basis and only in relation to this Agreement, and {iv) not use the Confidential Information except for the purposes
related 1o the Services und fulfilling its obligations or exercising its rights under Lhis Agreemenl. Notw ithstanding the foregaing, cach party may produee (he Confidential Informution
if required by law. or if requesied by any judicial, administrative. governmemal or regulatory process. [n the event that any personal infonmalion is disclosed to either party
under this Agreement, gach party warrants, represents and covenants that it shall at all imes comply with all applicable privicy legiskation. Upon the disclosing party s
request o promply following expiration or termination of this Agreement, the receiving party shall cease use of, and immediately rewm to the disclosing party, or destroy.
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the disclosing party’s Confidential Infanmation and all copics. reproductions or any parts thereof in any form whasoever in the receiving pary’s possession or control, and
certify that all such Confidential Information and all copies, reproductions or any pans thereof bave been ceturned or destroved. Notwithstanding the foregoing, the recciving
party shall nol be reguired to return or destroy the diselosing party’s Confidential Tnformation to the extent (v) required pumsuant to legal, compliance, accounting, awdil, ot
regulatary requirements, or docwment retenrion policies, or (vi) saved pursuant to disaster recon ery or aulomated eomputer bickup procedures where it would be impractical
Lo delete ur destroy such infismution: provided, however, that any such retained Confidentia] Infurmation shall continue w be subject to the terms of this Section 16, which

shall survive the lermination or expitation of' this Agreement for a pened of two (23 years from the dawe of this Agreement.

17 ANSURANCE. Customer and Envors shall each keep in place commercial general ligbilily insurance with limits of at least 5 [000.000 per oecwrence and 52.000L000 in
the aggregate, as welt as workers” compuensation insurance in accordance with spplicable statutory requirements, cach ol which shall nane the other party and its parents,
subsidiarics as additional insured and shall be isswed by an insurance company having an &.M. Best rating of A-V1 or better. Each party shall deliver Lo the other valid

insurance cerlificaties =vidensine the insurance policies set forth herein.

I8, INDEMNIFICAT he exlent allowsble by Taw, costomer snd Encore cuch herehy agree to indemnify, defend, and hold barmless the other for any and ali third pany
claims. |osses, costs (i _ casonable attomeys’ fees and costs), damages. ot injury te property and persons (including death) as a result of the negligent or willful miscanduet of,
or Lhe wiclalion o any law, regolation, statute, or ondinance by, the indemnitfying party and s respective employees, agents, represeatatives, and contractors, Customer also agrees

to indemnify, defend, and hold harmless Encore acainst all claims for copyright. paten, or other intellectual property infringement inctuding claims for licenses und

rayafties, as a resuft of Encore’s wse of any and all Customer-provided materials such as images, recordings, transmissions, videos, sofiware, hardware, or any other form of

intelleetual propeny, ele., in connection with the Event,

19, LIMITATION OF LIABILITY. Under no circumstances will ¢ither party be liable 1o cach other for any indircer, exemplary. reliance, speeial, or conscquential
damages (including, but not limited 10, 1oss of revenues or profits, imerest, use, or ather consgyuential ceonomic loss) hawsosver caused, whether arisiop in contracl. oL, or
otherwise, and even il such damages are foresecable 1o such party or such panty has been advised of the possibility of such dumages, EACH PARTY'S TOTAL LIARILITY
Itd THE AGGREGATE FOR ANY ANTY ALQL CLAIMS ARTSING QUT OF OR 1IN CONNECTION WITH THIS QUOTE AND THE EVENT ITSELF WITH RESPECT
TO ANY EXPENSE. DAMAGE, LOSS, INJURY, OR LIABILITY OF ANY KIND {INCLUDING INDEMNIFICATION OBLIGATIONS) WILL BE LIMITED TO AND

WILL NOT EXCEED AN AMOUNT THAT IS EQUIVALENT TO THE CHARGES TO BE PAID BY CUSTOMER IN RESPECT OF THE APFLICABLE EVENT

), COOPERATION IN INVESTIGAFIONS Encore and Customer cach agree Lo promptly nedifr the other of ony incidenls. physical injuries. properly Jamage, claims,
decnands, tosses, causes of action, peneral dumages, snd expenses that may anse dufng Engure’™s pedormance of the services for Customer. Encore and Costomer funber

agree to work together on the investigation of any such matters unless its own Jegal counsel, any law enforcement, or any other suthority otherwise instructs cither parry

2|, INTELLECTUAL PROPERTY. Cuslomer allows Encore to use the trademarks. trade names. service marks, and other intzllecrual property provided by Customer to
Encore for the pumoses of camying aul Encare’s dulies under Lhis Quote and as otherwise requested by Customer. Customer is sidely respunsible for obraining any necessury
licenses or permission to pertorm, broadeast, ransmil, or display any copyrighted or trademarked works (including without limitation. music, audio, ar video recordings, art,
ete.) that Customer may use or request 10 be used at the Event. By signing this Agreement, Customer agrees that it has full authority w use the tradernarks, trade names,
service marks, and other mtellectual property given e Encore for ose in conneetion with the Encore Services under this Agreement Funher, Customer permits Eneore to
include phaotos. rendenings of set designs and ather elements of Customer’s event(s) as Encore may reasonably require in showing current or prespeclive cuslomers examples

of Envore’s wark,

22 NO OTHER WARRANTY EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS, THE EQUIPMENT, LABOR, AND SERVICES ARE PROVIDED BY
ENCORE ON AN A5 [5" AND "AS AVAILABLE” BASIS. AND ENCORE DISCLAIMS ALL OTHER WARRANTILES. REPRESENTATIONS. OR CONDITIONS OF

ANY KIND, WHETIHER EXPRESS OR IMPLIED.

. FORCE MAJELRE. The panies’ performance under this Agreement is subject to governmental actions, applicable law, ordinances, or regulations; acts of God, pandemics or
dddemics hurticanes, carthquakes, other adverse weather conditions: war ar wermonism, strikes or olher labor disputes: third party Gailures: or any other emergency of comparable
ture beyond the parties” control; in each instance making it impossible. illegal or impracticable to pestonn its obligations under this Agreement (“Foree Majeure Fvent™} [n the
ent i the eeeurrence of o Faree Majeure Evenl, the parties agree thad, il possible. the Eveni that is the subjest of this Agreement will be ceschedoled at the Nt available

oppartunity suitabbe foe cach party, if the parties are onable o resehedule, this Agreement may be terminawed upon reasanable written notice withoul a cancellation charge as

scl torth herein, provided thal in the event of any cancellation or postponement ol the Event or lermination of this Agreement due to a Force Majeure Event, Encoe will

retum © Customer uny and all prepayments und depusits made by Customer, less reimbursement lor any work perfurmed and expenses incurred by Cncore up through the

date of canceliation, postponement or tenmination {or Customer shall. within louneen days of inveice, pay Encore tor all such expenses incurmed and work perfonmed i€ no

deposit or prepayment has been made). Notwithsianding unything in this Section 23, in the event that a Faree Majeure Event oceurs after load-in for the Event has started,

then the cancellation [ees in Scetion 14 shall appiy.

24 INTERNET/NETWORK EQLUIPMENT AND SERVICFS, In the cvent this Agreemenl includes intemetneiwark equiprment andfer services. Customer understamds
and aprees as follows: (a) Every device connected to the inlernetmetwork must have 1 purchased 1M address from Encore, whether or not the 1P address is used: jB) Mo
servers or roulers ate allowed meluding, ot non limited 1o, NAT, DHCP and prosy servers: (o) Eocore reserves the nghl w discoonect any equipment that, in Eneore’s sole
diseretion, is found 10 be causing overal]l network prolilems withoul any refunds Tor services that have been disconnected; (d) Customer agrees oot o share, ressll, extend,
bridue or otherwise misuse Encore's connections andf/or services. Encore. in its sole discretion. reserves the right 1o disconnect any Customer found to have violaled this
Agreemnent or usage equipment without any refunds fur services that have been disconnected; {¢) Specific service location is defined as the area in the boothireom or slher
area designaled by the Coslomer. Service extended beyend rooms, air walls, doorways, walkways or 307 distance [am the drop point will require an additional location and
incur an addivional [ee; (0 Cocore is not responsible for any cable andior equipment provided by Customer or any third party: {2y The network may only be used for lawlul
purposes and in accordance with Lhese werms and conditiens. Transmigsion of any materials in violaion of any local, st fedeml or inwenational laws or reguladons is
sticlly prohibited. This includes, but is not limited Lo, copyrighied mabenuls, matenals pudged to be threateming or obscene, or materials protected by trade seeret or
vonfidentiality obligations: (h) WIRELESS (802.11) DECLARATION, Wircless imemer serviee is inherently vulocrable w interference from other deviees thut wansmit
similar radio frequency sivnals or that operate within the same regueney specirum, Focore canmot puacantee that interference will not occur - Encore does not recommend
wireless service for mission ecttical services such as product presentations or demonstmnons, For demonsteaions or o present producis and ather mission eritical activity
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via the intetnet, incore highly recommends Customer purchases hardwired services. 18 you are unsure which product buest suits your needs, plesse contact Encore’s on-site
representative. ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY ENCORE ARE PROHIBITED. Customer provided access poinis are prohibiled for use
within the Event facility withou Encore’s prior approval. Wircless aceess points without adjustable power oulputs ure prohibiled under all circumsanees. 102 Customer
wishes to showcase its wircluss products, it must contact Encore at least 13 days prior to the start of the Event su that Encore may attempt {with no guaranies) ko cngineer a

cohesive operating network that limits or controls interference. Approvals may imcur a site survey fee.

25 ¥IRTUAL/MHYDBRID MEETINGS AND SERVICES, In the evenl Lhis Agreemem includes virtwal andfor hybrid meetings and related services, the Customer
understands and agrees as fullows: {a) Network appliznees have the potential to adversely aifeet more than the subnel to which they are connected. Accerdingly. Fouore
reserves the right 1o disconnctt any Customer-, attendee-, presenter-, or Lhird-party-provided equipment that. in Encore’s sole discretion, is fuund to be causing overall
network problems without any refunds for services that have been disconnueted; {h) Cuslomer agrees not to share, resell, extend, bridge or otherwise misuse Encore's
cyuipment, platfonms, applications, connections andéor services. Encore, in ils sole discretion, reserves the rght Lo disconnect any Cuslomer or atendee found (o have
violatad this Agreement or and usage restrictions without any refunds for servives that have bren disconnected, {c) Encore is not responstble for any Event intermuptians ar
transmission failures due to (i) the operation or filure of any cable, cquipment, or soltwars‘conferencing platform provided by Customer. a presenter, an attendee or any
third party, of (i) a power surge, inlerruption, or filure at the lecation of any attendee or presenter; (d} The virtual andior hybrid mecting platforms, applications, and
serviges may only be used for lawhul purposes and in accurdance wilh these terms and conditions. Transmission of any materialy in violation of any locsl, state, federsl or
internationial laws or regulatinns is strietly prohibited. This may include, but is not limited to, copyrighted materials, materials judped to be threatening or obscene, trade
secrats, or materials protecied by lrade secret or confidentiality obligalions: (e) Internel speed and functionality at the Customer’s, presenter’s or attendee’s location can
oreatly impact the quality of the Lvent. and accordingly, Eacore is nat responsible for any Event interruptions or transmission failures due to internet specds. laency,
conneetions, or fallures at the Customer’s remete localion. or at the remote location of any presenter or attendes, or al any location where Encore dues not manage the

inlemet services.

26 CUSTOMER MATERIAL HANDLING. Unless this Apreement expressly includes or otherwise neeessitates Encore’s handling of Customer’s materials in conneetion
with the provision af services, Customer shall not ask Encore to handle or assist in handling Customer’s materials and Encore assumes no responsibility for loss. damage,
theft or disappearance for any such matcrials. [n the event Encore handles Customer’s malerials as part of this Agreement, Encore’s maximum liability for loss or damage to
such materials and Customer's sole and exclusive remedy is limited to 3.50 (USD) per pound per article with a maximum liabilily of $100.00 {L,SD} per item, or $1.508.00

{L'SD) per shipiment, whichever is less. All shipment weighis ate subject 1o correction and Fnal charges determined by the actual or re-weighed weight of the shipment.

37 GOVERNING LAW. This Agreement shall be govened and interpreted in aceordance with the laws of the state whene the Event is lucated, without regard principles
of conflicts of laws. 17 the Event is a virtual event (or a hybrid in-personiviriual event) and Lhe majorily ol the Event atlendees are lovated in two or more states, this

Agreement shall be governed by and construed and enforced in accordanee with the Taws of the Stale of Nlinois without regard to principles of conflicts of laws.

28, MISCELLANEQUS. This Agrcement {as moy be subsequently amended or supplemented as mutually agreed) is the entire agresment between the parties and supersede
any prior agreements, amendments, purchase orders, wrilen communications of any kind, or other terns previously vniered in by the partics for the same scrvices and may
only be modified by writien agreement signed betwesn the partics. For the avoidonce of doubt, handwritten changes to these Terms or any Quate are expressly rejucted
unless sigmed or initialed by both parties. The terms of any purchase order or olher document issued by Custemer will not bind Encore unless otherwise cxpressly agreed to
bv Encore in a signed writing. Customer acknowledges and agrees that if additional services are requested, the updated Quote may he subjeet Lo additional Event-specitic
wrms or pravisiuns The parties agree that the Agreement and related ducements may be digitally signed, scanned and transmitted, and such will be deemed for all purposes
1o be an executed original. This Agrecment may be exeeured in 2ny number of counterparts, cach of which. when executed and delivered. is deemed to be an original. and all
of which, taken together, are deemed o be one and the same document In the event any provision el this Agreement is unenforceable or inoperative as u matler of law, the
remaining provisions shall remain in full force and clTeet and be construed as though such unenforecuble or inoperative provisions had never been a part of this Agreement,
All provisions of this Agreement refated to indemnification, disclaimers and limitations on liability and all athcr cblipations of the Panies that arise in conneetion with

Encarcs provisions of Equipment and‘or Services survive the termination of this Agreement.

*Revised (1f (11,2024
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FPrepared For: Florida Housing Finance Corporation

Quote No: 9023-3756
Total Estimate; $12,608.75
Printed On: 10/27/2025 01:33 PM
Prepared By: Jenna Masenheimer

Prepared For:  Florida Housing Finance Corparation (Jenny Marshall)

Signed Acceptance must be received prior to delivery of equipment to Customer/show sits.

Custc

Narme

Title:

Date:

Signature as Acceplance of the Proposal and Terms
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Appendix A
Additional Terms

The following statutorily-required terms and conditions are hereby appended to Encore Quote
#9023-3758 (“Encore”) for the Florida Housing Board of Directors Meeting to be held at the Hyatt
Regency Orlando International Airport on Dccember 12, 2025,

1. Public Records

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper,
letter, or other material recetved, generated, maintained or sent by Encore in connection with
this Contract is subject to the provisions of Section 119.01-.15, Fla. Stat., as may be amended
from time to time (Florida's Public Records Law). Encore represents and acknowledges that
it has read and understands Florida's Public Records Law and agrees to comply with Florida's
Public Records Law.

Pursuant to Section 119.0701(2)(b), Fla. Stat., Encore will be required to comply with
public records laws, spccifically to:

a. Keep and maintain public records required by the public agency to perform the
service.

b. Upon request from the public agency's custodian of public records, provide the
public agency with a copy of the requested records or allow the records to be inspected or
copied within a reasonable time at a cost that does not exceed the cost provided in this
chapter or as otherwise provided by law.

c. Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements arc not disclosed except as authorized by law for the
duration of the contract term and following completion of the contract if the contractor
does not transfer the records to the public agency.

d. Upon completion of the contract, transfer, at no cost, to the public agency all public
records in possession of the contractor upon termination of the contract or keep and
maintain public records required by the public agency to perform the service. If the
contractor transfers all public records to the public agency upon completion of the contract,
the contractor shall destroy any duplicate public records that are exempt or confidential
and exempt from public rccords disclosure requirements. If the contractor keeps and
maintains public records upon completion of the contract, the contractor shall meet all
applicable requirements for retaining public records. All records stored electronically must
be provided to the public agency, upon request from the public agency’s custodian of public
records, in a format that is compatible with the information tecbnology systcms of the
public agency.
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Notwithstanding anything contained herein to the contrary, the provisions and
requirements of this paragraph shall only apply if and when Encore is acting on behalf of
Florida Housing.

If Encore has questions regarding the application of Chapter 119, Florida
Statutes, to Encore’s duty to provide public records relating to this contract,
contact the Corporation Clerk at:

Corporation Clerk
227 N. Bronough Street, Suite 5000
Tallahassee, Florida 32301-1329
Phone: 850.488.4197
E-mail: Corporation.Clerk@floridahousing.org

2. Encore understands and agrees to cooperate with any audits conducted in accordance with
the provisions set forth in Section 20.055(5), Fla. Stat.

3. Encore understands and agrees to comply with the provisions of Section 448.095, Fla. Stat.

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section
287.138(2)(a) — (c), Fla. Stat.

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services
as defined in Section 787.06, Fla. Stat.

There are no other changes to the remainder of the Agreement.

ENCORE GROUP (USA) LLC

Name, Title: _ Director, Event Technology |!

FLC : CORPORATION

By:_
Ang

Date
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