
.>encore· .. 
Florida Housing Finance Corporation 

Jenny Marshall 
227 N Bronough St Ste 5000 
Tallahassee, FL 32301 
Jenny. Marshall@floridahousing.org 
Tel: 850-488-4197 

Services 

Equipment Rental 

HSIA - Wi-Fi Services 
Setup/Strike Labor 
Operator Labor 
Virtual Events Support Labor 

Sales & Consumables 
HSIA - Equipment 
Event Technology Support 
Loss Damage Waiver 

Subtotal 

Sales Tax 

Total Estimate 

Quote 9023-3758 

Hyatt Reger,cy Orlando lntemadonal Alrpo11 
9300 Jeff Fuqua Blvd 

Orlando, FL 32827 
Tel: 407-970-0834 

Florida Housing Finance Corporation 

Show Date(s): 12111/2025-12/1212025 

Show Location: Hyatt Regency Orlando International 
Airport 

Billing Mettiod: Master 

Customer PO # 9275 - 32221979 

Currency: USO 

Holel CS Manager: Caroline Farr 
Venue Sales Manager:Nicole Harrison 

Gross Discount Discount% Ext. Price 

$6,615.00 $1,323.00 20.00% $5,292.00 

$2,125.00 $2,125.00 

$1,680.00 $1,680.00 

$412.50 $412.50 

$387.50 $387.50 

$235.00 $235.00 

$155.00 $155.00 

$2,099.90 $2,099.90 

$264.60 $264.60 

$13.974.50 $1,323.00 9.47% $12,651.50 

$0.00 

$12,651.50 

'Service Charges are NOT gratuities end are not paid in whole or In part to employees of Encore or employees of any other party. 

Page 1 of 8 



Job# Room Name Job Dates 

9592 Regency Ballroom 12112/2025 7:00AM - 12112/2025 11 :OOAM 

Post As Billing Reference 

Qty Gross Discount Discount% Ext. Price 

Equipment And Sales $8,705.00 $1,323.00 15.20% $7,382.00 

Audio $4,164.60 

Ballroom Speaker Package $1,840.00 $368.00 20.00% $1.472.00 

1 24 Channel Digital Audio Mixar 

4 JBL 12• 2-Way Powered Speaker 

4 Tripod Speaker Stand 

Audio Cable Lot 

S/9,eo Mini lo XLR A ud/o Interface 

Shure MXCW Wireless Conference Microphone System $3,061 ,00 $581.20 18.99% $2,479.80 
(Brain + 1 Opk) 

Audio Conferencing Processor 

WAP 5GHZ/2AGHZ U.S.- PoE - Up to 125 units 

1 N/'.reo 8 pott + Uplink 10/100 PoE+ switch 

f Charging Station for (10} S8930 baltery in 4 hours 

10 WIL Conf Base 4 • screen w speaker and battery 

10 16 inch Dual Flex Gooseneck Mic Cardioid 

10 Rechargeable battery for MXCW640 Base Unit 

4 25' CAT6 Cable 

Wireless Microphone Single Channel Package $235.00 $47.00 20.00% $168,00 

1 Shure Wireless Receiver - Single 

1 UHF Wireless Mic Bodypack & Lav 

1 Shure Wireless Handheld 

Microphone Floor Stand $24.80 

~ $330.40 

Power Strip and Extension Package $356.00 $71.20 20.00% $264.80 

1 25'AC Cable 

1 50' Edison ACE-String 

10 3' AC Power Stn'p 

Power Strip and Extension Package $57.00 $11.40 20.00% $45.60 

1 25'AC Cable 

1 3' AC Power Stnp 

High Speed Internet Access $1,700.00 

100 Simple Wi-Fi lnlemet - Up la 3Mbps per User $1,700.00 

Recording Support $1,187.00 

Edit Ready Ki Pro Ultra 12G Recording Package $1,145.00 $182.00 15.90% $963.00 

1 Video Hard Disk Recorder ProRes422 4K 

1 2TB External Hard Drive 

AJA PAK-DOCK 

AJA KUMO control panel 

Digital Audio System Processor 

2x4 Audio Distribution Amplifier 
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Stereo Headphones 

Time Code Generator 

Uninterrupted Power Supply 

Intel Core i5 Laptop Computer 

Qty 

Labor 

Presenter Support 

Fridav. December 12. 2025 
Audio Technician - Operate 

Webcasting Recording Labor to Show - Per 
Hour 

2 Audio Technician To Sel 

2 Audio Technician To Strike 

Loss Damage Waiver 

Event Technology Support 

Job# 

9679 

Post As 

Qty 

Room Name 

Prestwick 

Equipment And Sales 

High Speed Internet Access 

25 Simple Wi-Fi - Up to 3Mbps (!25/User) 

Loss Damage Waiver 

Event Technology Support 

Subtotal For Event 

Sales Tax 

Total Estimate 

Rate 

$165.00 

$155.00 

$140.00 

$140.00 

Gross 

$425.00 

$13,974.50 

Reg OT OT 
OT Rate DT Rate Hrs Hrs Hrs 

$247.50 $330.00 2.50 

$232.50 $310.00 2.50 

$210.00 $280.00 3.00 

$210.00 $280.00 3.00 

Job Dates 

12/11/2025 7:00AM - 12/ 1112025 5:00PM 

Billing Reference 

Discount Discount% 

$1,323.00 9.47% 

•service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any olner party. 

9023-3758 

$224.00 

Ext. Price 

$2,480.00 

$2,480.00 

$412.50 

$387.50 

$840.00 

$840.00 

$264.60 

$2,002.15 

Ext. Price 

$425.00 

$425.00 

$425.00 

S0.00 

$97.75 

$12,651.50 

$0.00 

$12,651.50 
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~,:-iCORF. GE~ERAL TERMS A'jD COl\"DITIOI\S 

l .ACCEPTA~CE. Tliis Quoco will b.:: 1'~lid uollil lh~ ,·Mlic, ~f(i) lhirly 130'1 ~ays frum lhc clme llf rhe Qmuc Llr Iii) December 31 oftlKC .:.tlcnclar yoor iu whi,·ll ~,e Queot,• 
wa~ i:s.:,lJi.:d~ 1,r (iii) an~ expiration d:tcc oth~r.1io·i.sc noted on thi;: Owon~ i ... Accc:p1.1ne~ Prriod"l n1i:~ Gcncr.sl T.:11ns ;u1d Con(Hti-on." t"lcrms·•i go\ocm c11.: provision ,)f 
cq11ipmcm, h~hor, arid s.cn.•iccs 10 he pm\ idcd by !::neon: Group (USA) I. LC r·Fncrm:··i to the: cu'.'1-tamcr ( 'TtL ... tL)ini:r') fo-rthc c,.-c-n< ('"Evi:nf') i!t the \o·,;,_-nu,c r-vcnue·· ), c~ch. a.'i 

specified in the Quuti: to whti;;h thi;:s.e Tenn:-; arc.L altachr:.J and form :m incq;ral p11rl of ~;uch Quote. tn th<:" c"ent thnt Lhi~ Quolt= is nc,t ilCct:pli:J, :.tg.ni:d and rdumrd. to Encore 

within ,he Ac-cept.o.mr..:e P'-erfoJ. it will t,,,c \'\Jic!. All pric-~ lln: :-;ubjt::cl 10 d~an.gt;'. wi1houl 11olict: if 1hi~ Qumt: ls no1 ~.\:l.:ic-Uled Junn~ th!::l Ac11..~lf111C("- Pi.::riud En'-'.oce a~~i.:~ tl, 
pm"ltk. :111d Custot\lCI' ;1~1cl.!s 10 p,:-w fo1•, chc cbar~c:-. for C"qui1nn~.~ru. l;1b,,1·. rmd ~P.i((':-; ,~x.·ificd in the Q1Jotc The Quot~ :uh..1 rt,i:~ Tams 1nJy be coll\.,·1ivdy 1\;n:rl'('d to as 

1hc .. .-\grcc111c-nt ·~ 

2. F.ST]'\tATE. Encore d.C'>.·dopcd this Quote ha~cd upnn inforin:m~)n prm·1dcci by rhc fm;wmcr Thi~ Qull'te i.!> nnl;i an ~lim.atc of cquiplllcnt ::101! 'liCr.·1i::es Encore will 
pr<1vidc in connection " "ith the EYLnL Thc:n:fore) ~n:i,· ~rirnasc rm\'1tkd to Cu_'il□mc:r in connectiun w ilh th(' eJtpcclcd ~rvic:c: h□u~~ labar hours a:nJ/or numbc-r of d11y5 the 
Equjprru:nl ~ rt.""ntcl.l i~ s-ok:l_y an .::s,im111-:;_ If ,h<" .ucrual hour~ aduill 4uantitii.:s oL Equipmt:"nt r~ntc::d hcn:unclcr ur aclual J..iy:s. the:- E4uipmc.:nr is rt."'JlScd i.s _gcL~..it('r ,fl.an !hot" 
.:unl)unl irl\Jic~l~ll irt ~n>- 1lmpa,,s;al or quote, Cu.strnncr will be 1..·harg.OO [t)r th,,~~1 nverrig~~ al Encore':s. scanc.JarJ rta[a. lt:S.'-i ~n}' :ipplic.abl~ Ji~·ounts.. ln lhe- c.is~ wbl:!r-c 
Custl1m~1 requcsls :ind EncDrc provid-cs. equipmi.11u, ~crvk~1 or !.ati"r in cC1n11cction wi1h th~ Evcnc th..1.t i."l Ht ','.'~c1.~1:;; l1fwh1Lt i~ s:pcdfi"1 in 1hc Quorc. 1h~ p.,nl~s will ;!XCCl1t.:: 

u11d11tcd,.mnc11dcd form., or ch~nsc lmk1~ .L."1, nei.:<li::J lo uW1c~Hc afl1)ro'\oal of these .ictdinooal u:nn::-.. Cu~romcr wilt be i.:~ro sad pay 1hr all :-.-ui:h addiuon.,t 1:iJUlrmcnt. 
:sc.,-vifc~- ur labor (in-eluding rrn(aJ f~ o.nd freight) at [ncDrr'.s prr"·-uil ing ~tandard :ra.t(':;_ whL1th1.•r or not any additional fomt:> att C:'\cC:Ull-d. Unle'il tJtht.:rvri.sc: itc:mized 011 lhc 
Qulll~. ~II pricing ,,_,duJ« sales 1•x. lrei~hl. ,hipping'hanJlin~- anJ el«:trical dwge< (if:ippli,;ible to tho hen(), which "ill h<.-cll:ugeJ 10. anJ payabk by, Cu~1ornn upon 
th1al i1noicr,: Sales 1~1x-c~cmp1 ~ntitil.!~ mus{ sub,1,lil s..11l".5 n:i.x ~.w.omprior, c~fiific:.1tc:s prior to the ctimmcnccm ... ··m of the E\·~nt. tr Cuslom .... '1 J.t~~-.; 1)<'1 ,;;c11.J tax i!:ic.cmption 

c~rt1ticn1e:s to Eocore pri<1 .. to commcncc-mcnt ()fihr E,.-i:-tU. ~Ale~ 1.u:. tvfll he dia~OO 10,, and pay.ah le hy. tbc ("1Jslomer, ~nd i.l.'!li t,c m.cludOO m 1hi:- final ln\.'Ok~ 

~- LA ROR RATES. Hourly f:i.hor r.m:s. mrninmm call.-., ovc:rtimc l,d,m rare;.;, d:.iily IJ.Lbor rate-:-.. and per cticms spply. and Encore- h;,,scs them up~)n pn:\.'.!11ina mrc~ ..ind 
pra.ctit:~ .:11 th.: Vcnut.: ,ind of the .l:.ncorc: bu!'i.incs.'i di,·ision proYLJin3 the cq11ipmrnl :.ind :;.c,.·f"\,·tc:c,;. Encon: dndupcd L1bor cst1m11tc~ hs:i.-..c-J OR mformation pru\·idctl by the 

C1.1~omcr. All hibor c~lls an: $ubjt:'\.'l 10 !I minimum t:har~i.:. ralntl h.:tsl!'d un 1hc Vt'nu~ n.ili.:s.. Encore ~rvi ..... ing di,..i?-ion pol;cll!!t-... and unior, rul:s. as thi!!y ma},' ;1p11ly lr1 the 
~\·e1,1 Ltli.U r1 l..abor rt:-s.oun:e work~ mor~ h<)ll~ 1h:in pdc~d i,t ch~ Quote:. E11,ore will bill 1ha:: C IJ:'ilvr'llt'f ,'\Jld CtJs10111~t wil I pay 1t1oe approprittl-.! 1m!,\•.llaing. or prt.·•·ruiLtm 11\lie for 

,he :1ddi1ion,1l hours wor'k.cd.. 

-1. E\'ENT TECH:\OLOGY SlfPPORT, If J;1,,;-nt Toclinnkt!!Y Support (ETSI i, lisoc,1 u~ )'Otir ()Llotc, ch.:n this Sc><tioo -1 ,h,.11 apply ET~ cover, addiriun;il snppot1 
dcrncnb. for 1I,c t:vc-r\1 rn.;:-luclmg, hul no1 limited to. d11.ily S,Lil.r pr.:rarntinn . .:-quipmcnt 1 ... "Strng, zmd rcl.1tcd con.'iumabk· w:m.'> ncces~ry for the EYcnt El~ i.::hilt~e:: ~re ni1L 

.6,"TJ.Huincs. :.:m.cj un: ~UT J)ilid in -v,holi:: or in p.urt tu En~ore (Of other) "-iTipln)·c-t·-'i in i.:onn~ction ~~·ith the [ymt. anJ U1mou11ts comprisin~ ETS ore- not utht;>rv. i!ii.k s.h.1mJ wi.th 

Etieorc j L)r <lthcrj c1nployoc..o;.. 

<; S[R\'[CJ;: CHARGES, If Sen it<: Cliarros are lis1<U ,~, yu~r Quote, ther1 thi, Seelillfl ~ ;hall apply Th~ V,11uc o, Encore onoy bill ;er1·ice dtarges in ;,s«,ciotiun wilh an 

F.h:11t Scr'\·1cc d1::irg.:s nrc KOT ~n.J11.J11ies 1h:n i11~ p11i .. 1 in ~\·h~)IC' or i1, pan 10 f:11,corc or "-'thc1 ~mplo_y~s in t."(11111r:i.:1i,)11 wi1h 1hi.! F.\·cnt 

h ADMl:,/ISTRA TION f[ 1,;S IF Adminiiuarion fe~; ore lisie<I on ~ou,. Quo.e, 111,'11 chis S<.-cl i,111 6 ;h:,11 •~rly AJminis1ra1ion Fees at'~ bill~d in ,cs,ocrnt,ori with a 11 Es~11ts 
sn.d covet gc:nc-ral. adinL-ni~tra11v~ :.md iwcmc-.'ld c:xr,cn!.i::1" i 11currcd in conn~tic-.n with the 1."l.lUll)mcnt .1nd ~,v,c~ provided b}' F.n'l"ltn! lilm1 iti;;. opc111t10TI~- Thi:!5c t·c:c~ .1rc rul-1 

grntuitic::s .and arc not rt"i.::ci,..l-d b::,· Encnn: cm.ployc:r::-.. 

7 LOSS DA.1\tAGE WAIV£k (LO\\',. H LDV.1 is Guotcd in the Quot~ :.1nd •~ ~(.·cpti.:d h}· Customer. 1hcn Enc-on: will wai\'C clul.rgcs for lo~s: or cltimagc: to Encurc-o~-nccl 
1.:quipmc.ml r'Jl.)\·idt--J that: (I) Lf .ilny lus.~ ur tlan..il~c occurs. Cu~lllmt:r ;,grcc-s i1 \\·ill be: rc:quin.....l lu ~rtil·ipal~ in ;.my im.-e,;tig-..illon by [m:urt. fa\.."ility ~uri1y. msu.rc:rs. ur 
oth, .. 'T m.uhoritie!'I; ilnd L~) if En~·ore ~1c:ru1rnies: 1hi1t 1h~ lo~.cs t)r ll~magt! v,a.....; in1erHionally ,au~i:<l [)y Cu~lomcl' or its 1'\."ptx'"S-t!11fali\'1.!S, tht" L ov-· will n◄)i apply ;int1 Cu:-.1om~r 

will be full) re~)lOJ\sihlc for .:ill ~uc:h lo~:-; or d.1nl!1g:c: 

X. [Qt.:IP'.'-U:~I RATES. This Section 8 due~ nvl iJpply tl'I ;.1 fuJly vimJ;il l!\.'Clll. L'nkss othcrwl~ 11otc-d4 l:ni::orc b;1sc$ .1II r.uc~ upon pcr-,1_M..1t\li p,.:r-d.:i.y c:.akul,11ion:s wi1'1 
the mlnLmum n_-n1.3J pcrrnd t!u.:mg (llfl.( calcnd:u dt1j" A dily rental pcriOO con."11s.b of .ill nr 3ny r,onion of c-11ch ~4-hrmr period '.'il.nning :u I :?:no t'\M 10 11 :5') PM. Cu::.tt)nu.·r 
agri::t·~ lo pay lhie n:nt.ul fees de.scribed in thi= Quou:: for Lhc s.tipullilt."d pc-rind. All)' equipment th.at i.s. us.("d OT rcHJ.ine<l b)' Cu.'ljtnmcr for it !un~cr period will be- ~uhJLLt lo 

Encorl·\ prc,·ilillng nm:-:, umH Cuswr11cr u,:,[1111l!oi the ..::quiprn<.,lt 

9 J;:QUIPMF,~T ll-\~DLIJliG. Tiiis S..-.:oiorr Q Jues nol appl~ !L' a fully rn111al event F.nco<" per;onrLel mu,l liandle HII cti•upnierol. Customer may nol 1111"'0, """'· "' 

:-<r,1cc 1he i!quipm..:nt or :m~ oche1 p1111y. Cushnner may O(lt \l-p~r.1h! the equipment unit.~) ilU.th-.Jfil~ll in wnt1ng by Enc,>re. C\L..-.:iunwr will jni::m ~11Jdi111.10;tl i.:hitt'!;tes if 
Cu~t11mcr v1olatL-:, 1his l'L"qLtin.:mt.·i11. <.:ush)nicr pcrmi1.i. .E»C'(lf"C free ai.:CL'1i'.ii- 1n th<.· equipment al an~: umi: hcfo.rc. during. ,,r ;1ffc:r Lh"· ~'.l,cnt for r,urpo!5cs. of .;i.:Lstnkc. 

m11[n.t<.'1li..1TK:c:. and routine cbt"Cks. C:neorc rctai11.'i- all ,11le iln.d rig.hls 1n and w the equipment und .itll ~lnt~d a~C'C":..~n.1,..~_i;_ 

lO. DA~IAC£ & SE:CURIT\'. fhis S1:"ctl,1n (t) dw.c.-s not :.i.pply (ii) to a fuHy ,·inual .:,·cnl. ur {h) 1f Lo:-.:s 1Jcll1laigc Wai,"CT {LDW) ha5 hccn r1.not.:hLL'>1!d, L\1...:;lomcr :.ig,cr-~ thul. 
prior llt thl' bi:::ginning 1)1" lhc: (.'n:nl. ii :-.h~1ll lunc the.: TI,ghr 10 n..'.1,,•i1.:w ;,il1(,,1 in~pixl lhc cquipm..:m with r-'..ncon: pt.:nunnd 1u t..-onfim1 ll ill, in gmnl c)p<.:r,::llin~ cunditiur1. t'us.10m,_.r 
~haJJ immex.Ji:.ucly n,lli fy f:.nC"l1tt.! if any tXjuJpm~nl i.~ Jefc:c1i,..e u1' 1101 i11 !o<:id opcr .. ,ui11~ cu11Jicion. C\1;:;,.tornc:-r· s failure m r~,-iC"'l\o o, itbipcc1 the e(1ui~111eiu priot lO n,~ st.1rl of 
1hc e\·cnt or no1d) Encore if the cql1ip111-c-rn LS defi.:cti\·c ('Ir 110L in goM opcr.itiog concli1int1 ,Nill be di:.:mc-ci an ;icknO\\'lcd~mcn11lt:u 1hc cq1ui,m.::nr ism 1_1ood '--,pc-r:iting. 
cunditmn.Cu5tmm.:-r witl he rc.~fklll.,t;.lbk foe all ..:-9mpmc:nl th.::Jt is damag<.."'ti, hl'SI, nr S.,_.)lcri (1,.1,·hNhcr hy u!;:c, misu...-c;.c-i aci;idcn!. 4,r ncgl~i:t). uni~!! CS.lL4-Cd by !-:1\i:o•rc':. 
ncg,ligi:n.cc. In ad.<litian 10 amounls due to .Encon: in cunnc:ct.iun with th'I.:' Quoll..·. Cus1omlT agn ... "t.;S lu puy Em.:ore. t1p0n demand. :.dt iJmounl.s incum:U by Er.t"ucc on a1.--cuunt nf 
lose Uil.ma~rd ilCHJ ~tciten 1.:quipmcnL bi1~cd upur, n::pair ~,_1~ts for r~parJblc c.-quipmi.:-nt or full r~plt.1o1.."'CmC:nl 4."H!o.J for lost or irrcpittabk ~quiprn<:-nt. Jn .uUJilii.:m. Cu .... wml'.:r will b(• 
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rcsporu.ibtc for rental foc-s while .1n Enc,;:on."-au1horizcJ ('Ompany repairs or replaces cqulpmcnl as rc,1uircd- HC1Js1omc-r requires security or Encor~ deems .sccl1riry necessary 

duing an C\'C□I, Customer will be rcspon.,;;ih!c for all t.:o~l-.: in connc-ction wilh the pnwi.sion of sccurily. 

] I. 1:QLIIPMti:'.\'T FAILURE. Enn,rc malnrairu:. arid sen·ices its equipmcnl in ac:cord:mci.: \\'ith the 111.:1m.1f,n:turt:r1s specific::niun:,; and st,mdard industry practice. Hou·cvc:r. 
Encore does nm v.--mr.mt or gunr.intcc that the i.:quipmr:nt nr !-icrYicc-,,; Enc-on~ pro\'ides "ill be free of drfrcc~ malfunction, or openuor error. l f ,he equipment mnlfunc1i011s or 
dues not operate- property during the Evcnl for any reason. Customer ay:n.:c-s to imntcdin.n~ly notify an Encori.:- reprcsci11tative, Enc.or~ will attempt to rem~y lhc pruble1n as 
soon as po&'>iblc su tha1 no pmhlerns intcm1pt the Event. Cu.storncr ag.rc(':S and ;:icknow!c.."dgc!< tha1 Fm.:nr~ a:s~umi.::s no rcsponsibilily or 1 iability for rm:,· lo~~. ~c:;.t, damage, or 

injury 10 pcr.:on:s or properly in conni:L·ti~n wilh th~ E\·em because of inoperable cquipmcnl or other so;;r.:ii..·c: isslle:-.. 

12. MASTER 81Ll.£1) £\'E,'ffSJf1he Venue requires Cuslomer 10 csrnbli,h, or if C-u,1umtr decl.S \o establi,h. a ··.\taster Accoun('· with 1he Venue, lhc Venue will be 
Enc-orc'.s a~t:nt for p~ymcn!. and EncorcT., l'hargc~ 'l'.'ill be indutl~d on Customer'::; \.faster Account billirig, Upon cnnclu~ion of the Event, if Cu~tomcr h11s e..:stablishcd a 
;\-faster . .\.:.'cou.nL lh~n Custom(':r will make- full orid final payment 10 Encore [hroug.h s.uch Master Account with the Venue in ac,.:.·nrdancl." \\:ith the Venue's p;:iym~nt tcnns. 

l-us.1m-ncr must nolify Encore prior to rhi! Event if C'u.stomi!r did not sc-curc i1 Master :\cc-ount with 1hc- Vcm1e in order to confim1 diT"C"ct billing arrangements. 

IJ. DIRlcCT RILLED le:VE:IITS. (a) Jr 1he Customer will not be invoic«l by the Venue rhruu~h a Master Accourn v. ith the Venue. Cuslurner will be direct billed for all 
~quipmL"Tit rental. labor, 1.n si,;rvii.:cs rm\·idi:J by Em:ort"". ::ind must csrablish cr.:-djt with EncL>n: by t:omplc1ing .i ~n:-Jit :1ppl Lcation .11 le-as[ 30 di.1.ys prit)r to tl1c fl.-st day of I.he 
Event 1)-r .Jl _,.;ih'lling of the Quote iflhat Jat~ is within ]0 days ,.lfthl! F.vt"nl sL:lrt J.at~. Ba~td nn the n::sult~ of the cri:tlit Hpplica[imt. l::.ncore rtiay require Customer 10 mal..t!' ~ 
d!!posit paymc-m or up to the l"uH ainounl at lea.."l 30 clay~ prior to the 11~1 day of the Event, or at ~igning of the Quote if such da!c is wiLhin 3D days or th.i.: first day of tfo.: 
E\·cnt. F.ncop;:: will cn::<lit the- deposit received to the final in\·oicc for the E\'cnt. Enco~ require§ Custom~r lo make full and fin.i!I pi:tymcnt to Encore \Vithin the term::; 
detennincd by Encore from Customer's crcdil applicatil>n. (bl If Customer foils to make payment by the spo-cifod p,,yrncnt date outstanding b~lnnccs will be subject to late 
paymc-nl ch1-1rgc-s. in an amount equal to one pcrccnl ( 1%,) per m<.mlh or a 1-e-s...wr anim.ml ,is required by law. {c) Encon:- ::accepts .:.:~<lil card."i. (Vi3a~ Masi er Carri. American 
Express. or Oiscnvcr) ;-i., p~ym1.-·n1 for in"t'L)it:l"S in certain situ.uiuns, such as COD orders and orders umh_"T S50.000. Fo.- non.-C'OD on.k:rs ~n<l 1lnk.-rs oi.·cr S50~000, Cus-1omcr 
will pay by .-\CH or by check'" dircclcd by Encnrc. There m.,y b< ,in:urnsrnnccs in which Customer nm)' ruy oruer> uwr $50.000 via J credil car<J. bu1 Encore mLLS\ 
approve such p..1ym"ril arr.\ngi..·mcnts in wri1ir,g in atlvar,ct:-4 {d} Encme reser\'cs !hi! righl to run a cr~dit chc-ck on Cu...;totU(':f before thl> . .i\grcem~nt is ~igned and al Jrl)' lime 
aflcr thL" Agn.--c1nc11l is signed. so jong JS thi.1: Agrci:mcnt l~ in c:tfcct or Cust.omcl' ha." oul.'\ta.miing fund:. Ju..,. llJ Encore. Shc.Juld Encol\:" <letcnninc that Cu.stomi.:r·s t.:rL"c.fo 
l111!itory i-s such 1hal t-:nc-orc rm,!iit mndify the pay111crU h.::ni1., included abo,·e, Customer agrc1.~ to work with F.acur'c n:asonably and in goc.xl foith to update lhi: pc1ym~n1 t~rm:,.. 
Cus.romcr specifically authorizes l:ncorc to prepare cmd tile wi1hoi1t Cu::itomcr'.s 3ignature any Uniform Commcrcif'll CoJe CVCC") financing st.1tcrncnt Dmcndrncms hJ 

Cuslomcr'.s c:ii.i.sting UCC fimmci11g :i.tal~ricnt'\ and any other filings or n."'C"ordings in n!I juri~diL·tiun_,; where Encore t.lctcnnlrn:s ncccss.1.ry ur tlc-:?<iir.1blc and au1hori2cs Enc on.: 

to dcsc-rib~ the ct.llluti.::ral in sul.:h filings: i 11 any manni:r as Encore dctcTTTiini:s- appropri<lti.:-_ 

I~- F.'VENT CA.'\CEL LA TION. If Cus1omer cancels the Event or the provision of a"diovisual ,quipmot11. labor. or service, by Enrnrc 30 d•~·• or more before the r.,.,t 
day of the E\'~11t. no cancellation chargL:"s will apply. t:xcc::pt rur any ~xpenscs actually incurred or scrvict:~ actually rcnd~rect by Encore. \1.:l,ich \\ 11 l he- payablt: by Customer. 
Cancellations received 29 to 15 day, before the tirst day of the bcnr ,.,.;11 be ;ubJCL't to a cancellation charge equal to 50% or lhc charges contained in the Quote. 
Canccll;.iliom; rccciv'!t.l 14 111 3 d:ty.!I befun~ lhr: lir.-;l day of lhc Evcm will bi.: .subject lO a C'(lllC'ellatinn chl1rgr: of 75n;b of the chargc."i conlaine<l in thL· Quol~. Cancclhuion:-. 
rtt1.'(."ivOO foss than 3 da~·s (72 hours} before 1h~ first tlay of lhc Evcnl or thi:: smrt of load-in. whtchl!vcr is ~inlier. or al\~r ~quiprne11l bas tkpani:d from ii~ s[Or.J.~~ facitity, 
will be subject to .:J i.:mcetlalion i.;hargc cqua! to 100%, of the lot.11 c:harg~s set oul in the Quu1e, Cu~tom~.- :lgn.-c~ ::n,J acknowletlges that the ctmcellation dmrge.,; Ue~cribed in 
chi~ parc1g.r.:..iph an: rc;:i.sur1ablc an Li appropriJtc under !he circumsl:mcL~ if Custmm:r c-ac11,,;cl:s the E\'~nl c>r cancels the pro,.: i:>iPn nf audiu-,,·i .... ual equipment~ lubor. or s~rviccs hy 
Encore. ::rnd ,h.ir such ch;irgcs .-re not ii pcnahy. Cc1nc-dlatio11 fices, includ[ng fees to cm·cr any incurred Encrn·c: costs, wi 11 be due [mmcdiately upori any i,;uch cancellation by 
Cu,torner. ALL CA~CELLATION 'iOTICES Mt..:ST BE IN l'iRITtNG AN!) RECEIVED llY E'iCORE'S ON81TE REPRESENTATIVES DEFORE BF.COMING 
EFFECTIVE. IF ANY CUSTOM SETS. uOBOS. UR OTHER CU STOY! MA TF.RIALS HA VE BEl:N ORDERED FOR AN EVENT. AN ADDITIONAL 
CANCELLAfION !'EE WILL BE APPL!CADLE :\ND DUE TO Encore RE(jARDLESS OF TIIE DATE OF C,\NCELLATION IN AN A).!OUNT EQUAL TD THE 
DIRECT AND INDIRECT COSTS INCURRED BY Encun: OR ITS AFFILIATES f:-,.J SECURTNG OR CO;\STRUCTlNG SUCH CUSTOM M,\TERIALS PLUS A I j% 

RFSTOCKIN[; FFF.. 

15. CHANGE~ TO QUOTE. Cu:-rnmcr may rcqui:st changes to cqui[Jm~nt. lahor. or ~crviccs srcciiiOO in the Quote~ and the c.-rn~cll:ition charges in Section 14 will not 
apply ifCustom~r ~ign:; a fC\'iscd Quot~ \\'itbir, :!4 hnur.,. of[hc- lir~I dny of the- Ev~nt a.nd prn-\·ick·d thut rhi.: lo!ul chargi::,. in the re\·iscd Quote ore r,nl ks:,; than nim:Ly p(':rccnt 
!9l)~;Q) ot·thij ch.irycs in thL" ,urigina[ Qul,lC. Enl·orc will use commcrc1;tlly rl!.1.sonahil! clTort::;. IO .:ar..:cmnmod~tc atl such CtLSlum~r rc.."quC'SlS bul ,,,.-ill not be- liable to Customer 

thr any foihm: tu tlu s.o. 

16. CONFll>ENTJAl.r.t:l 1h~ ntcnl allo.>wahlc by law (a) Confid~ntial Information" mean, any n<Jn-rublic. c~nlidential. pmpriclat} ur rrivikgeu infonnntion or material 
usl"c.l SLtpplict..l. rnaJ.~ ace~ .' or disclosed hy or on beh:llf of :1, p:1rly or its .:1ffil1ak!> ul' th~ir rcspecti\'C: employcr.:s. contrti.:.·tor.,; ~~r :-.ubcuntr,nctors lo rh~ other ix1rty~ whc.:lhLT in 
writlcn, \')sual. clcctronir.: or oml fnm111t. un<.iL"r and durlng chL: Ci.!nn of th~ Agreement including. ,vithnul limit1::1liun, iufonn~tion of a tcch11icaL fin"-ncial, leg.ii. operational or 
bus. i nes~ na turc. :\iotw it hsra.ndlng c.hc fo .-cgoing. in fom1 arion shall no l be c onside-ri:::d C ontidcM ial In fonn;:ni on if ( i) pu bl i ~ d Lsc (t1.<iiu re of the- in form,'.H ion has bren i::xp rc~sl y authol'i 2.cd 
in writing by the disclo~Jng p•my, (Li) the informiilinn is or cnmcs to he g.c-ncrally uvailubk within the public ,hlma.in other thi:t.n as a rc.:-~ult or il brc,lch or this Agn::~1nc1H, f iil) 
chc information wa.,;;T on ur he fort: the llalc or Ui:-:dt1sun~ by 1l1c disclo~ing party, in the rcc:d.,·ing p.any·:, po~sL.:S=:,,,ion as shown by ih businl'~S rcronls. (ii.·) lht' i11rom1ation 1,vas 
independently deseloped by the recei<'ing party without tile benefit of having received said Confidential Information. or (v) th< information is received on a non•cllnfidentiJI 

basis. from ;.i third party ,vho is not, to the knowl~dge of the rec~ivi11.g p,.ut:y. huund to or in breach of <my confidentiality oblig;_i1ions with the disclosing pany. 

~ ) To the extend alkm•able by low. each pJrty shall (i) k""P confidential all Conlicle111ial Jnformotion and use the same degree of care a, the part~• use< to pro,ect its own 
lllillllllfonfidcntidl lnfonl1atton ufa simihtr mllurc. bur no ks;: thi•n n;iationablc care. to prcvc-nt lh(': unuulhori.zt'd usi.:, di~cminnti~H1 or publication ufthi..: Confi<lt'nti.al Information of 

the: olhi!r party. ( ii) no\ dis.:.·[05c such Confidential ln l"bnm1tion tl, any third party. except a;,; expressly :,utho-rizL"d hi.:r~in4 without lhc prior wrimm con~cnl uf the..: ,Hher pal1y. ( iii) 

re~trict disi.;lusure only 10 those persons who me on a need-to-know b.1~i~ .md only in relativn to 1his Agre~ment. llnd {iv) not 1JS-C the Confidenlial [nformation except for the purpus~s 
rclat~d to thi.: Scn·iccs i!nd fulfilling its obligatiur,:,; r,r t.·xi,.·r<.:ising its rig.his under lhis Agrc~mcnl. Nol\'\ irhs1anJing the foregoing. ~ach pany m.ty prrnlu"·c llu: Contidcntlal lnfomiation 
if required hy law. or if rcquc."rcd by any judicial. administrn[i\'C. government~[ or ~gulatory prCK'C-S:i. [n the event that any pc-l'Si.)nal infont1:1Lion is dl.liclo.scd [O elthcr party 
lmt.lcr this A~eemrn1, each pany \\'arr..in•s.. represenL, and c~1._.·cna11ts that ii !'-hall at all time.:, comply \vith al I app!ic:ablc privacy lc-gislalion. Upon tl1i: disclo:-;in~ party·~ 
rc..:iuc~t or promptly following cx.pir.:i.litm or t~m1im1tion of this Agreement~ thi.:: rcLdving party shall L"'\:'ase u~e ot: and immedi.::m:ly return to the.: c.li:-.·du~ing pany, or destroy. 
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the disclDsing. p3rty·3 Confld1:;1Hiat lnfortn:ttion acid all copies. rcproducliLms or any parts thi.:n:of in imy form whatsoev~r in lhc rccdving patty1 s. posscssioo or control. and 
i:1:nify lh•ll all SLIC'h Conridi.:ntial lnformatlon and all ..:upiG~, rrproJuctions or any pans tht'rcof h;ivc been. rcturrh.~d or dcstroyi.:d. -:-,.Jntwithscanding fhr.: foregoing:. 1hc rL-"('t.:h:in_g 
puny shall nnl be requirrd to return or t.tc:,;.1roy thi.:; (ILsclo.o,;ing rarty·s Cunfic.Jt.:nlial Jnformatlo□ to the exh:nL (v) ff'quirc.:d pu~uanl ro lc-g.ll. compliilncc, accounting. :iullil. or 
reguliltUr)' requlTements.1 or document retention policies. or (vi) ~1ved pursuant to Jis.aster reCO\fC)' or aulC1matt:d computer bnr:kup procedures. where it \li·outd b~ imprat:tic.J I 
lu ddcl<: ur d<:struy ,uch ir,li>nllati<Jn: provided. lm11·cvcr, ibat any sm·h retained Co11fidc111ial [r, ronnalion shall conlinue lo be ,ubjcd to the 1cn11, of this Sec lion 16. which 

.ihaU sun:i\.'e th~ l~m1inatLon or expiration or"thls Agr~i.:'n1L"nt for a period of two (.2} yca.r.~ from tbc dak llf ll'iis AgNX""1nenL 

17. 1:-.'Sl"RA:-.CE. Customer an<l Encore shall each k.eep in place commercial general liability insurance with limi\s of at leasl $1,000.000 per occum:nce and 5Z.0OIJ,0IH) in 
(hL· agg:rcgatc:. ~s v.;dt ~ workt:-r.;' compL·nsati~m in.surani:c [n ac<.·ordanc~ with ilpplkablc :s:btutory requirernen~. each of which .shall name th~ olh~r party and its parl!nti•, 
sub:;id1zirics as additional insurr.!d and slmll b~ is!.u~d by an in ... ur-,mcc company ha\'in~ an A.M. Best rating of A-VJI or better. Each party shall ddiYcr to tbc other valid 

insumnci;;! certtticah.~ e\·id~ncing lhe insurance policies ~ct foilh hl:!rein. 

13. lNDEMNIFJCA TIOe lhe exlen, allow .. blc b_y low. custumcr um! F.ucorc cacl, hen:h_y agre., lo indemnify, defend. and holJ harmless 1he olher for any and all 1hird pony 
ck1im~. lo~cs, cosfs ( including rcilsonablc ,momcys· foes 11nd cDsls), damages. or injury to property and p!!rsons (including de.1th} as a rc~uh of lhi.:: ne~.ligi.:nt or wiHful mi.1oconduct of 
or th~ \•iolaLion or any 1:i""'· rcgul::nLun. ~tatLJt('. or on.Jin.anc~ by~ rhL:! indt!'mnifying party and LL'> n!!<.p~ctivc L:mployeC"s, ag~.n!.s, rcprcs~ntativcs, .-ind contractors. Cu~tomcr abo agn:e:-. 
!o indi.:-mnify, dl.!fcrn.l, and hold h11nn[c:,;s. Encon: against all claims for CO!)Yri~ht. pntcnl, or nrhc-r intclk"('tuaJ propcny \nfringcmi.:n[ indut.ling d..iims for licenses and 
royahic.o,;;, a_,;; a result of Encon.:·$ u~t· of any and all Customer-provided materials :-;uch a.,;; images, rcconiings, tr.:.1nsmb:..ion!-I~ video:;. soflware, hardware, nr ~my other fom, or 

intclkctual property. eh.' .. in t.:onr1tttion wi1h tbr: Event 

19. L lMIT ATI0:-. OF LIABI UTY. Under no circumstances will <,ithcr party be liable 10 each other for any indirect, c~cmplary. reliance, special. nr consc4um1ial 
<lam:lgc-s (including. hut nol limit('d lo. Jos....:. of rcven~1~~ or profit~. inc~r~~t use. or t1ther cons.~u~ntial ~CL)nornic Joss) hows.o~ver c.nu~~d. \\'h("thcr arisin~ jn contract. tort. or 
01herw1s.:, and even if such <lam ages arc fon,sccablc 10 ,uch paiiy or such pany has been advised of the possibility of such daniuges. EACH PARTY'S TOTAL Ll,\lllLITY 
JN THE A(;GlffG.UE FOR ANY Ar-DALL Cl.AIMS ARISING OUT Or OR IN C:O!'sNffTION WITH THIS QlJOTF. AND THE EVENT ITSELF WJTlt RESPECT 
TO ANY EXPENSE. D,\M/\GE. LOSS. INJURY. OR LIA!l.lLITY OF ANY KIND i lNCLUDJt-;G ltsDEMNIFICATION OllLIGA TJONS) WILL BE LIMITED TO AND 

WILL t-OT EXCEED AN AMOUNT THAT IS EQL'lVALEt-T TO THE CH.ARGES TO BE J>AID BY CUSTOMER !N RESPECT OF THE Al'PLIC ABLE EVENT. 

20. COOP ERA TIO~ IN INVESTIGATIONS, Encore rn,d Customer each agree lo promptly noiify lhc other or 011y incidcnls. physic~! injuries. property Jamage. claims. 
dem.1:1nds. tosses~ l"aus.es of adion, general J:..imagcs. ;mc.J l,,'.')(.pt.'n~L.:~ lh;jt 1m1y ari.s~ during Em;~i~Ts. pi;rt0rm'1fll."\.'.! of lhL" -~L'!"\'iccs for Cu.sto1ncr. Ent:orc and Customer furth~r 

agrc-c to work. tugc:th~r on lhc invc--stig,tlion of any such m.:itTc~ unk.s~ tt., own kg.al coun~cl, il0)' law cnforccmcru. vr any other authority othcrv.·Lsc: instruct.i, either p~rty. 

21. INTELLECTUAL PROPERTY. C'usiomer allow, Enc,,rr to use the trademarks. trade names. service marks. and other incellecrual propeny provided by Customer 10 
Encun.: for lhc purpusc!\ of caITying trnl f.ni;mt.:'~ du1k~ under lhis Quo1i.: :ind as olh..:rwi~i: rcqui;stcd by Cush,01cr. l.u~tumL.:r is soldy re-spunsibl.: for ubcaining any nec-e.ssary 
riccosi:s or pcrmissio.n to pc:1form, broadcast, tronsmjl. or dis.ploy any copyrighted or uo.dcmnrk~d works ( including without limitatLon. music, audio. or \'idco rei:on.lin,g~. art, 
e!c.) that CtL..;,hlo1er may use oc- re~ui:st to he u.~ed Jt 1he Event. By sLgning this A~rei:ment, Customer agrees that it ha., fitH authority tt1 u~ the lr.ndi.::rnarks. trade nan~cs. 
~rvirc marks, anU mht:r intclk-crual prnpert.y given lo F.nt.:1,m.: for use in l'On11cc:tion with the Em;(lrr Servic~s. und~r th is Agreement. Funher, Cuslom~r pt=rmLts Encluc l{, 
include p~otos. renderings. ot· $CC designs ;ind other clemem.s of Customer's ~\'Cnt(s) as Encore may n:asouilbly Tcquirc in show;ng currr.:nt nr prospective customers examples 

i.lf l:::11-cor~·s; work. 

22. NO OTHER WAKKAN'l'Y. EXCEPT AS EXPRESSLY SET !'ORTH J:-1 THESE TERMS. THE IJ.,JUIPM1'NT. LABOR. AND SERVICES ARE PROVIDED BY 
ENCORE ON At,; "AS IS" AND "AS AVAILAIIL['" BASIS. AND ENCORE DISCLAIMS ALLOTHF.R WARRANTIES. RErRF.SENTATIOi\S. OR c:ONUlllO:-.S or 

ANY Kl:";D, WHETl!ER EXPRESS OR I\.IPUED. 

:!3. FORCE l\1AJEL ltE. The panies· ~rfomianc:e 1Jndci thi.s: Agrcl!ment is subject to ~lW~mmental actions. applicable law. ordLnJnc1.>s, or rcgulmion~~ .icts or God, pamkmii.;s or 
~ l.'.[Jidcrnics hllrricancs, ~arthquo.kc~, other .1d,·cr~c w,c,athcr con<Ji1iun:-.: ,,,,.1.r or lcrror1!<.m; strikes or other labor ~i~putcs: 1h(rd p.1:1rty failun::,;; nr any othcc c1m:rg~11..::)· of t.:omparablr,; 
la.I na1uri.: beyo1ld the panics' comm[~ in each in.•mrncc maki11.~ it in,pu~~ibli::::. illcg.11 or irnprnclict1bli:: co perfonn 1ts obligations under this Agn:i.:mcnT ("Force Majcun: Event"}. [n thL· 

i,;vc-nl t)f the oi:currcm:c of,,. Forc'l.· :\hjcurc Evcnl, •h~ parties agn.:c llrnt. i r pm;.i;,iblc. the Even, thal is lhc subjl!cl uf lhi~ Agrccrncnl will hL· rcsdu:t.luli.:J at 1..ht.:: lirsl availriblC' 
01~portuni1y ~uirabtc for ~at:h putty: if lhc- part Les arL' unable tn r~!<ichcduk-, thi."i Agrc-i::m~nl mi.ly bi..: h::nnlna11.::U upon r,ea.~tmahh:: written notice withoul a ca.ncc-J lat ion charge as 
:,;cl forth herein, provided lhSU in the c,.·cnt of any cancel lat ion or postponement ol' th~ E\'cnl nr lcm1inalion of'thi.:- Agreement due to .:a ~·orcc JVlajcun:: b.-Tnl, b1t."l)l'L" will 
return m Customer any and oil prepayment< and d,pu.sits made b~· ('u,1umcr. kss n:intburscmc11I for any work P"rfum1ed and expenses incurred by [ncore up through lhc 
dale ufcancdiucion. postponement or tcnnination (or Cuslomc-r shall. within lOunccn duy~ oflnvoici.:. pay Encore for ~II such i.:~p~n:-.cs incurred .1ml wnrk pcrfimm.:J ifr10 
clcpo~it or prepa_ymc,nt h3s ht!cn rnade-). ~ocwith::i,1andin~ ;1nylhing. io this Si!clinn 23. in 1h~ t::vcn1 [l1a1 a forci.? :Vlaji;?-urc !:vent o~curs after loild-in fo.- the Event ha.c;; started. 

then 1he canccllotion recs in Scc1ion l ~ .<hall apply. 

24. ]""TE:H.:\l[T/N~TI\'ORK EQL'IPlfE:"lriT A~J> SF.RVICF.S, In th~ L"vcnl this Agn.:c1m:nl includes intt.:ml.:!.lm~lwork equipmi.!nl and/o,- ~crvicc.s. Cuitomcr u11dcrstc1nJ"S 
and agn.""es as follo\vs.: (aJ Every device connected to t.hc int.cn1ct/n~twork mLL'tt have ::i purcha~c.:<i JP addri.::~s from Encore, whi,:thc-r or nDl 1hi:: IP ad<l~~'S i:i I.L-.eJ: lb) No 
~l"\'t'rs orrm11crs an: allowt.::d incluJ[ng, but no1 limited to, NAT, DHCP nnd pmxy .scn·crs: (cJ F.nt.:(lre n.::scrvcs the righL to (.fo,conncct any t::quipn1cnl that in Encor~·~ ~ole 
discrclion. ls found h.l be cau~in~ .. wcrall nrtwork prohkn1s wilhoul any refunds. ror servk:1:s. 1hat have bee:n dis~onni.:crcd: (d) Cu~to,ncr c1~rrccs riol lll .share. n::sdl. cxlcm.l. 
bridge ur othcrwis:c mi~usc Encont\ connections and/or services. Encore. in its sole discretion. rc:;crvcs the right ro disconni;:ct any Custi.)mcr found to have violaled this 
Agro:mcnl or usogc equipment without ony rd\md, for services that ha\'c been disconnected: (el Specific service location is defined as lhc area in the boolhiroom or 1>lher 
an.:a (i(":,;jgnalc..xl hy the {"11.'lilumcr. SL·rvicc- c~lcndcd beyond rooms, t,ir w11lb,, lloonvays, \,.-alkways or 5W di~\f!nc.;: [mm chc dmp pL)int \\ ill rcqi1irc an .iJ<lition.11 location and 
incur an arlditional f<"e: 1.0 Encore is not responsible loT ony cable and/or equipment prov;dcd by Customer or any third pany: {g) The ne1work may only be used for lawful 
pu,pn::-ies and in .ll-cOrclanCL: with lhe.s~ tcm1~ and cond11ions. Trnnsmi.ssion uf any m:itcri.ils in \'iolmion of ~\ny local . ..;1a1c. ri:d~rJI ur inlL'n1iltional law,s; nr r~gulalions i!-i 

l<,tricl[y prnhibiled. This im;ludc:~. but is nut li111it1.:J lu. t.:"pyrightcd 1m1U:rials. materials juUgi..::d tn bL.:: tl1n:ah ... "t'lir1g. or ohsceni.:::, or m.ileriJ.J~ protected by trade ::.ccrct or 
confidcnti•lity obligations: (h) WIRELESS I 802. 11) DECLARATION. Wireless in1cmct service is inherently vulnerable to inlcrfcrencc from ulltcr devices lhat transmit 
~imilar radio frequency signals or th:.i.f operJlt:: within lti~ ~mlll! freyuen~y specln1m. Encun:: c111nut guarH11h."C 1h:11 in1erfere11cc will nol occur, Ern.:ore docs 1101 rccommcn,I 
wircJc§,i scn•iL'c fo.- mi!'\~io.n crtticnJ ~crvic~~ _c;;,1ch a.'i pmducl rm.:s.i.:-nt:ilion_-; nr den.1on.snmio11.~. For d~mons.tr,·ui,lns. or co pre:,.cn! produc1s and other missjon cri1ical acli\·ity 
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vi.! lh~ inlctncl, Encore highly recommends CmHom~r r,urch:::t.<i;es hardwired 5~rviu::s. If you are tmsure which pmtluct hi.:-sl suits. your need?-:, ple~se ctmtact F.11t.::urc'~ 011-site 
representative. ALL W!RELESS ACCESS POINTS NOT A UTI JORIZED BY EI\CORF ARE PROHIBITED. Cusromer provided access points are prnhibilcd for u.sc 
within the Event facility wiLhoul Encore's prior approval. Wirdcss access points withoul adjustable power oulpuh ure prohibilcd under all circumsL:rncc,. If a Customer 
wishes to showcase its \1,:irrlcss produc:l"', it mu..-:;1 conlacr Encore al lr:~:st ]4 days. prior to the .~t:ut of the Ev~11t s.o that Encore may ilCl~mpt lWith no guarantcl!) to i.::n~ic1t::i.::r a 

cohesive opcratlng m.:twork lhttt llmlts or controls interference. ApproY,.ils rn:!.y incur i! site survey fee, 

25. VIRTUALIH\'BRID MEETINGS AND SERVICES. ln Lhc cwnl this Agreemer11 includes vir1ual aml/nr hybrid meetings and related scrvi,n. the Customer 
under.stands and agree~ ~s fullow'i: (a) Ni.:-t\\·ork a[)t)liancc!. have lh~ potential to ad,·erwly affccl more than the subncl to which 1hr.:y arc ~on11ectcd. Accordingly. Em::orc 
reserves I.he right lo disconnctt any Customer-, attcndi;;c-, presenter-~ or thitd-party-prO\'idcd cquipmcnl that. in Eni:::ore's sol~ discretion. is found to be causing overall 
nct\\'ork probh:ms without any rcrun<l~ for s~rviccs Lhat ha,·c bi.::cn discunnccccd: (Ii) Cuslmner ag~--cs 1101 to sham, resell, cxlL;ncl, bridge or otherwise misu!>L: Encorc's 
i.::4uipmcnt~ plistfonns~ application:s, conm."Chons a11di(1.r service~. Ent:ore1 in lL, sol~ disi.;re!ion, rcscrvl:s the right tu c.lis1.:011necl any Customer ur aUl!nJc::c found lo h,'.l\'e 
violatt!d this Agreement or a11d usage re.'itrictions without any refunds for servh.:es thi.lt havf! hLcn disconn..:c1ed; (c) Encore is nor respon!iithlc for :iny Event interruptions (11" 

tmnsmls~ion failu~s due to (j) the operation or faiturc of anr ,.:ablt:, equipment or software/conferencing platform pro,:idcd by Customer. a prcS<.:nter, an :lttcndef or any 
third party, or (iil a power surge, inlcrruplion, or failure al tltc location of •ny atttndcc ur prcsc,ucr; (d) The virtual and/or hybrid meeting platforms, applicali<1ns. and 
.s~rvict.•!; may only bt:: used for lawful purpose~ .uod it1 '-!ccordanct: with tht!~e tr!nmt and comlilions. Tnmsmission of :my nrnterials in viohHion of any loc-1:ll, .,;ttUei fedt-ral or 
imematiorn,I laws or rt:b'Ulutinns is sltietly prohibited . This may include, bul is nnt limited to. copyrighted materials. material, judged to he threalening or ol>sccnc. trade 
secrets. or maierials protccled by lrJde secret or conlidenliality obligations: (el lntemel speed and fu11dionali1y al the Customer·s, presenter·• or attendee's location can 
greatly impact [he quali1y of the Ev~nL .'.lnd accordingly, Encore is not n:~-ponsihlt· for any Event intem1ptiomi or transmi.s:-;ian foilures due to intemel speeds. lat~ncy, 
cunni:::t.:tio1t:-., or fa[lures at the Customer's remote localiun. or :tt the remote locarion of an}' presenter or 4'[tcndoc. or at .1ny location where Encnn: Jlles not JU<lflage 11.Ie 

intemc-t services. 

2 6. CUSTOMER .\1A TE IU AL H ANDL I~ G, U 11kss. Lh is Agreement ~xprcst.l y i nL" luc.ks ur othcrw is~ OL"Ccssjtates Encore' s hand Ii n~ u f C ustomcr· s malerial.s in Clmnccli un 
with the provisjon of scr,.•ices, Customer shall not ask Encore to handle: or assi-st in handling Customer's m.-tcrials and Encore assumes no responsibility for lo5:s. damagci 
the rt or disappeamnce for any such mi)l'-.:rial~. [n the evc::t'lt Encore handles Cusromer's in;th;:rials as rart of this Agreement. Encorc's mB...'li1num liability For loss or dmn..igt.:: tu 
such malcri•ls an<i Customer's sole and cxcluoivc remedy is limite<l to S.50 (U5D} per pound per aniclc with a maximum liability of S 100.0U ( l,'SD) per item. or S 1,500.00 

(l:Sl>) per shipment, whichever is less. All shipment wcii,,h~s are subject to correction and tinal charges Jctcnnined by the actual or n:-wcighc-cl weight ofihc shipment 

17 GOV[R:',ING LAW. This Agreement shall be governed and interpreted in occnrdancc with the lows of the .state where Ille Event i, loL"alcd. without regard IO principb 
uf conni~1s or raws. Ir the Event is :1 virtual evenr (or~ hyhrid in•p'Lr~on/virlual event) and lhc m;~juriLy of the Event allendees are loi.:atcd in Lwo or more: s1:1tes, this 

Agrc.;rncnt _,;;h-1II be gov~med by and consrrncd .:mc.J l!nforcc<l in 8.ccordance ,vith the laws of the Stale of lllinoi~ '""'1tbout regard to principles of con tlicl!i of law~. 

28. MISCELLANEOUS. Thi, Ab'rCCmcnl (as may he subsequently amended or supplemenLLxl ~, muluolly •greed) is the a mire agreement between the parties and supersede 
any prfor ~grc..:mcnts, amendments, purchase ordcr.;

1 
wrir1cn communicut[on_i:; of any kind. or other t.:rms previously L·ntcrcd into by the parties for lhc s.amL" services and may 

only be modified t,y wrillcn "h'fl.""mcnl signc-d between rhc parties. For the avoi<l,mce of Joubt, handwritten changes to the,e Terms or sny Quote arc expressly rejected 
unli.:ss .~ib'T1t:tl or initialec..l by huth partic.i;,. The tem1s of any purchase onlcr ur olhet <loL":umenl i:-sucd by Cu~Lomi.:ir will not b(mJ Encore unle~s olherwisc C.\prc.s:sly agr~ed to 
by Encore in a sigt1ed wriling. Customl.'r acknowledge.I! anti agrees that if addi1iorrn.l services arc requested, the updated Quote may he ~ubjc-ct lO ::,ddilional Event-specific 
tenns or pm visions. The p::Jrties agn::e that the Agreement and related duct.tmetns may be digitally sig.11ed, sc.inn1...J anJ tra.nsmitted~ and such wiH be dcc111c<J for all purposes 
10 be an -exccurii!d original. Th!.s Agreement may be t:-xccur~d in any number of counterparts, each of which. when executed "'nd delivered, is deemed robe an originaL .l!lnd all 
of which, taken together, arc deemt:d to be one and the same documt:nt. In the ~vent any provision ol" this Agn:-i::mi::nt b um:nforceable or inop..:r..1tivl,': a.'i a matter of law, the 
n::maining provbiom; ~hall remitin in full force an<l effect and be construed t.JS though such unenforceable or inopl.!ralive provisions had ni.:-vcr h~c:n .:i part of this J\greem~nL. 
All prnvisions ol' this Agreement rt:laled to indemnification, dit;claimc~ .irnd limitaciDns on I iability and ,111 other obli~ation:-:. of the Panics that ari~c in LOnncetion wid1 

Encorc-~s provisions of Equjpment and'or Services survive rhc tcrrninaliun of this Agreement. 

'Re,"ised OUJl.21124 
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Prepared For: 

Quote No: 
Total Estimate: 

Printed On: 

Prepared By: 

Preoared For: 

Florida Housing Finance Corporation 

9023-3758 

$12,608.75 

10/27/2025 01:33 PM 

Jenna Masenheimer 

Florida Housing Finance Corporation (Jenny Marshall) 

Signed Acceptance must be received prior to delivery of equlpmel'lt to Customer/show site. 

Customer: 

Name ~ S<-/l<r::J; 

Title: l,rD 
Date: JI- 3-ZoZ~ 

Signature as Acceptance of the Proposal and Terms 
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Appendix A 
Additional Terms 

The following statutorily-required terms and conditions are hereby appended to Encore Quote 
#9023-3758 ("Encore") for the Florida Housing Board of Directors Meeting to be held at the Hyatt 
Regency Orlando International Airport on December 12, 2025. 

1. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by Encore in connection with 
this Contract is subject to the provisions of Section t 19.01-. 15, Fla. Stat., as may be amended 
from time to time (Florida's Public Records Law). Encore represents and acknowledges that 
it has read and understands Florida's Public Records Law and agrees to comply with Florida's 
Public Records Law. 

Pursuant to Section l 19.0701(2)(b), Fla. Stat., Encore will be required to comply with 
public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the 
service. 

b. Upon request from the public agency's custodian of public records, provide the 
public agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this 
chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements arc not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor upon termination of the contract or keep and 
maintain public records required by the public agency to perfonn the service. If the 
contractor transfers all public records to the public agency upon completion of the contract, 
the contractor shall destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. If the contractor keeps and 
maintains public records upon completion of the contract, the contractor shall meet all 
applicable requirements for retaining public records. All records stored electronically must 
be provided to the public agency, upon request from the public agency's custodian of public 
records, in a format that is compatible with the information technology systems of the 
public agency. 

Quote #9023-3758 (FHFC #056-2025) 
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Notwithstanding anything contained herein to the contrary, the prov1s1ons and 
requirements of this paragraph shall only apply if and when Encore is acting on behalf of 
Florida Housing. 

If Encore has questions regarding the application of Chapter 119, Florida 
Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.org 

2. Encore understands and agrees to cooperate with any audits conducted in accordance with 
the provisions set forth in Section 20.055(5), Fla. Stat. 

3. Encore understands and agrees to comply with the provisions of Section 448.095, Fla. Stat. 

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section 
287.l38(2)(a)- (c), Fla. Stat. 

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services 
as defined in Section 787 .06, Fla. Stat. 

There are no other changes to the remainder of the Agreement. 

ENCORE GROUP (USA) LLC 

By: ~/V~ 
Name, Title: Director, Event Technology II 

Date: 10/29/25 

ANCE CORPORATION 

By:--+-__.,c..,<'....__;__....!,.__ ______ _ 

Ange. ' t G. Sellers, CFO 

Date: _ _ (_(_~_3--___;2o:...=...;?<::~ - - --
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