
End Customer Agreement for Microsoft Su,peort Services 

("End Customer Agreemenr> 

This End Customer Agreement states the terms and conditions that apply specifically to Unified 
Support Services and describes the Support Services to be provided to End Customer_ The 
attached Appendices are incorporated into this End Customer Agreement and ~pply to Support 

Services, 

1. Definitions 

1.1 ~Additional Services·· are additional Support Services described in any additional services 
appendix (''Additional Services Appendix") to this End Customer Agreement. 

1.2 "Confidential Information" means a party's non-public information, know-how, or trade 
secrets that (a) the party designates as being confidential; or (bl given the nature of the 
disclosure or circumstances surrounding the disclosure, reasonably should be treated as 
confidentral by the receiving party, Confident ial fnformation does not include information that 
(1} the receiving party already knew without an obligation to maintain the information as 
confidential; (2} the receiving party received from a third party without breach of an obligation 
of confidentiality owed to the other party; (3) the receiving party independently developed; or 
(4) be<omes publicly known through no wrongful act of the receiving party. 

1.3 "End Customer" Florida Housing Finance Corp is Partner' s. end customer soecified in the 
Partner Work Order to whom Microsoft will deliver th~ Support Services as de~cri bed below, 
End Customer must also be a legal entity (other than Partner or an End Customer Affiliate) that 
acquires Support Se1vices for use as an end 1.Jser. 

1.4 "£nd Customer Affmate" means. with regard to End Customer, any government agency. 
department office, in~trumc.-ntality, divi~ion. unit or other entity of End Ci;5tomer's st.,te or 
local government that is supervised by or is part of Encl Customer, a, which superv;ses End 
Customer or of which End Customer is a part. or which is under common supervision with End 
Customer; together with, as mandated by law, any county, borough, commonwealth, city. 
municipality, town, township, special purpose distdct, or other similrtr type of governmental 
instrumentality located witl1in End Customer's state jurisl'.Jict1on and geographic boundaries; 
provided t hat a state and its affiHates shall not. for purposes of this definition, be considered 
to be an End Customer Affiliate of the federal government and its affiliates, 

1.5 "End Customer Data" rneans all d.ita, includ ing all text sound, software, image or video files 
that are provided to Microsoft oc any Microsoft Affiliate by End Custorne, or any End Customer 
Affiliate through use of Online Services. 

1.6 "Fixes" mear.s Product fixes. modifications, enhancements, or their derivatives, that Microsoft 
either releases generally (such as service packs), or that Microsoft provides to End Customer 
wher. performing Support Services to address a specific issue_ 

1.7 ''Microsoft" means Microsoft Corporation 

1.8 "Miuosofi Affiliate" means any legal entity that controls, is controlled by, or that is under 
common control with Microsoft. "Control" means ownership of more than a 50% interest of 
voting securities in an entity or the power to direct the management and policies or an entity. 



1.9 "Online Services" means the Microsoh-hosted services ident ified as Online Services in the 
Product Terms. 

1.10 "Partner" SHI International Corp. is the legal entity that executed the Unified Support 
Work Order with Microsoft. 

1.11 "Partner Agreemenr· is the executed master agreement that governs how Microsoft and 
Partner work together in the context of the Unified Support Partner Broker Program. 

1.12 "Partner Work Order" is the executed Microsoft Unified Enterprise Support Partner Broker 
Work Order number GVS02602-1038220-1038220 between Microsoft and the Partner that 
provides for the delivery of Support Services to End Customer, including any Additional 
Servkes Appendix(s) . 

1.13 "Pre-existing Work'" means any computer code or other written materials developed or 
other.vise obtained independent of this End Customer Agreement. 

1.14 "Product" means all products identified in the Product Terms, such as all Software, Online 
Services and other web-based services, including pre-release or beta versions. Product 
availability may vary by region. 

1.1 S "Product Terms" means the document that provides information about Microsoft Products 
available through volume licensing. The Product Terms document is published on the Volume 
Licensing Site (https://W\IVW.microsoft.com/ljcensing/docs/view/Product-Terms or successor 
site) and is updated from time to time. 

1.16 "Professional Services" means the Support Services provided under the Partner Work 
Order. 

1.17"Representatives" mean5 the employees, agents, contractors, advisors and consultants (each 
acting in such respective capacity) of Microsoft, a Microsoft Affiliate, End Customer, or an End 
Customer Affi l1iate. 

1.18'"Services Deliverabtos·· means any computer code or materials, other than Products or Fbces, 
that Mkrcsort leaves with End Cusk•mer at the ,;.:,r,dusion of Microsoft's performance of 
Support Services. 

1.19 "Software" means licensed copie~ of Microsoft softwa re identified on the Product Terms. 
Software does not include Online Services or Service Deliverables, but Software may be part 
of an Online Service. 

1.20 ''Support Services" means the Unified Support Services and any Addit ional Services 
purchased by Partner as set forth in the Description of Services section below. "Suppo't 
Service~" or 'services" does not include Online Services, unless otherwise specifically no1ed. 

1.21 "Support Services Data" means all data, including all text, sound, video, irnage files, or 
software, that are provided to Microsoft by End Customer or End Customer's AffWate(s) (or 
that End Customer or End Customer Affiliate(s) authorize Microsoft to obta in from an Online 
Service) or otherwise obtained or processed by Microsoft through an engagement with 
Microsoft to obta in Support Services. 

1.22 "Support Servic:es Commencement Date" means the date on which Support Services will 
commence under this End Customer Ag,eement. 

1.23 "Support Services Expiration Date" means the date on which Support Services expire 
under this End Customer Agreement. 



1.24 "Support Services: Term'' means the period beginning on the Support Services 
Commencement Date and ending on the Support Services Expiration Date. 

2. Support Services 

2.1 Description of Support Services. Support Services wil l be provided as described in and 
pursuant to the terms of: {i) the •support seniices'' section of the then CLrrent Microsoft Unified 
Enterprise Support Services Descript ion located at https://www.microsoft.com/en-us/unified­
support-services-description, as may be amended by Microsoft from t ime to time, 
(the 'USSD ") <lnd incorporated herein b~• refererce, and (ii) the terlT's and conditions set forth 
in any Additional Services Appendix that govern the Additional Services. In the l JSSD, ·you" 
or "your" may refer to Partner, End Customer or botih parties based on the context and any 
references to a "Work Order" will be deemed to be a referPnce to t his End Customer 
Agreement. 

Microsoft may update the Support Services purchased under the Partner Work Order from 
trme to time, provided that the level of Support Services purchased will not materially decrease 
during the current Support SeNices Term. 

2.2 Support Services for Microsoft Products. During the Support Services r erm, Microsoft will 
provide Support Services to Florida Housing Finance Corp ("End Customer~) or End 
Customer Affi liate(s). Except as otherwise set forth in an Additional Services Appendix, su ch 
Support Services are for suppor-: of End Custurner's or End Cust<.,mer Affiiia te·s l icensed, 
commerciially released, and generally available Microsoft Products, and cloud services 
subscriptions purchased by End Customer or End Customer Affilrate{s) under the applicable 
licensing enrollments and agreements, as indicated in Appendix A. 

2.3 Foundational Services Requirement. An active Foundational Service!; (formally referred to as 
Base Package) agreement is required to acquire and continue additional services. including 
Proactive Services, Mission Critical services, Enhanced Solutions, and Multi-Country services, 
unless explicitly stated otherwise. If a Unified Support services agreement for the End 
Customer that includes Foundational Services expires o r is terminated. ail additional seivices 
will also be terminated on the same date without any refund pror.ita temporis, even if 
purchased separately, 

2.4 Support Services by Support Location. The Suppon Services to be provided to End Customer 
or End Customer Affi liate(s) are set forth below: 

Support Services by Support location 

BrnkPr llnified P1 0.ict1ve Services Add on I Unif ied Pro.:ict1ve Svcs Enter;::,rise Secu rity - 2026-

27 USA - SLG - [nterprise East 3/ 24/2026 - 3/23/2027 
Qwrntr1y Service Serv11.:e Type 

Uo1f1ed Enterprise Support Broker Add-,)n - 2026-27 LISA - SLG - fnter~rise 

East 3/24/2026 - 3/23/2027 
Quantity Service Serv1::e Type 

PP 



Broker Unified Enterprise S,1pprn1 - 2026-27 USA - SLG - Eriter prise r cl'il 3124/2026 

- 3/23/2027 
- - -

Qu,mt1ty Servile Ser·,•,cc· fype 
--

Included Enterprise Advis.ory Sup port l-fo1Jrs As-needed Advisory Services 

Included Enterprise Azure Problem Resolution Hou rs As- Problem Resolution 

needed Support 
Included Enterprise On-demand Assessment On-Demand Assessment 

Included Enterprlse On-Demand Education On-Demand Educat ion 
Included Enterprise Online Support Portal Adm inlstrative 

Incl uded Enterprise Problem Reso lution Hours As-needed Pro bl em Resolution 
Support 

Included Enterpri.se Reactive Support Management Service Delivery 
Management 

Included Enterprise Servic..;, Delivery Ma.nagement Service Delivery 
Management 

Included Enterprise Web(c1sls As-Needed WPbc.ast 

Included Reac.tive Enabled Contacts Prob(em Resolut ion 
Support 

100ecl On-Demand Asse!:.sment - Setup and Config On -Demand Assessment 
Service As-needed Remote 

2.5 limhed Warranty. Microsoft warrants that it will perform Support Services with professional 
care and skill. If Microsoft fails Lo do so for any specific Support Service:.. and E.nd Customer 
not tf ies Microsoft within ninety (90) days of the da1e that such Support Services were 
performed, then Microsoft will, at its d;scretion, either re-perform such Support Service$ or 
return to Partner the Fee(s} triat P,;1rtner paid for tho:.c services within the twelve (12) months 
immediately prior to the date that such Support Services were performed. The (emedy set 
fortn in the imr.iediat~ly preceding senten(..e is End Customer's sole remedy for breach of ~he 
warranty in this section, and End Customer and Partner hereby waive any breach of warranty 
datms not made during the warranty period. 

3. Prerequisites and assumptions 

Microsoft delfvery of Support Services to End Custonner or End Customer Affiliate(s} is based upon 
ttie following prerequisites and assumptions: 

• Any add-ons to Support Services that End Customer requests to purchase during the term of 

the Partner Work Order must be purc.has€d under the exist ing Partner Work Order. 

• Microsoft's performance of Support Services is depend€nt on End ( ustomer's or End Customer 

Affiliate(s)' cooperation, ,u:tive participation, and timely completion of assigned responsibilities 
and is su1bje<:t to the addit ional terms and conditions as described in the USSD, any Additional 

SE-rvices Appendix(s), or this End Customer Agreemerit. 

• Micros:oft may use contractors to perform servic.es but will be responsible for their 
performance. 



• End Customer acknowledge~ th-:1t Mic::roS;oft may contact End Customer directly to verify End 

Customer's or End Customer Affiliate(s) compliance with this End Customer Agreement and 
Partner's compliance with tne Partner Work Order. For purposes of such verificotinn, if 

reques.ted by Miao.soft, End Customer agrees that it will provide Microsoft with requested 
informat ion within fourteen ( 14) calendar clays of such Microsoft req1.Jes:t1 ;nduding but not 

limited to copies of quote5, tender documentation, invoices. or c;:opt@s of any contracts 

1:ietween Partner and End Customer. 
• End Customer acknowledges and agrees that: 

o Microsoft is a third-party beneficiary of this End Customer Agreement or, if the­
Applicable Law does not recognize the rights of, or existence of, third-parfy 
beneficiaries, Partner i§ a trustee of Microsoft for the Hmited purpose of hc!ding in trust 
for Microsoft the rights and benefi t:s {l!lcluding covenant~, acknowledgements, waivers, 
disclaimers, limitations of liability and indemnities) set out herein in favor of Micros.ctt. 

,nduding in its capacity as a supplier, contractor or subcontr.ictor of ?artner; 

o Mic:rosoft is ent itled to and hereby accepts the rights and benefits (induding 
covenants, acknowledgments, waivers, disc.laimers, limitat ions of liab ility and 
indemnities) set out herein in favor of Microsoft, including in its capacity as a supplier, 
contractor or subcontractor of Partner, <'! nd as re~ult of Microsoft's ac;c:.eptanc:e of these 

rights and benefits they may not be revoked by the End Customer 

n To the extent permitted by the Applicable Law, Microsoft may enforce the provisions 
of t h[s End Customer Agreement as if it were a party hereto and without being required 

to add Partner as a party to any proc.eedings for such enforcement. Where n.ot 

permjtted, the Partner agrees to enforce the provisions of this End (1.,J,;,tomer 

Agreement on Micros.offs behalf and in acwrdance with Micmsoft's i ~strucliom . 

4. Use, ownership and rights 

4.1 Products. All products and related solutions; provided to End Customer or End CL.1stomer 
Affiliate(s) will be licen5ed " c:cording ta the term:S of the applicable licensing enrollments .and 
agreement,;, as indicated in Appendix A.. End Customer or End Customer Affiliate(,) is 
responsible for paying any licensing fees associ.ated with Products. 

4.2 Fixes. f ixes are licensed according to t hie licen~e terms applicable to the Product to which 
those Fixes are related. If the Fixes c1re not provided far a specific Product, any other use terms 
Microsoft provides with the Fixes will apply 

4.3 Pre--existing Work. All rights in Pre-existing: Work shal! remain the s.o1e property of the party 
providing the Pre--exist i ng Wurk. Each party may use, reproduce, and modify the other party·~ 
Pre-existing Work only as needed to perlorm obligations related to Support Services. 

4.4 Services. Deliverables. Upon fuJI payme.-it to Microsoft, Mkmsoft grants £.nd ( 1Jstomer a non · 
exclusive, non-transferable perpetual, ful ly paid•up Hcense to reproduce, u!ie and modify the 

Services Deliverable, solely rn the form delivered to End Custorner and solely for End 
Cu~tomer's internal bus.iness purposes, subject to the terms and conditions of this End 
Customer Agreement. End Customer may not license, sell or otherwise distribute copies of the 
Service Deliverables. to any third party except to their contractors provid1ng services soiely for 
End Cu~tomer's benefit. End Customer may use the information contained 1n the Service 



Deliverables for any purpose whatsoever, subject to their confidentiality obligat ions pertaining 
to Support Services. 

4.5 Non-Microsoft sohware and 1echnology. End Customer is. solely n,~sponsible for any non· 
Microsoft software or technology that it installs or uses with Products, Fixes, or Services 
Deliverables. 

4.6 End Customer Affiliate's rights. End Customer may: {i) provide access to Support Services 
provided under this End Customer Agreement, and (ii} sublicense the rights contained in the 
Service Deliverables subsection of this section relating to Services Deliverables to any End 
Customer Affil iate that was an End Customer Affiliate as of the effective date of the P.trtner 
Work Order, provided that End Customer Affi liates may not sublicense these rights. Any use 
of Support Services by an End Customer Affiliate must be consistent with the terms contained 
in this End Customer Agreement. End Customer remains responsible for any acts or omissions 
of End Customer Affiliates. 

4_7 Reservation of rights. Products, Fixes, and Services Deliverables are protected by copyright 
and other intellectual property rights laws and international t reaties. Microsoft reserves all 
rights not e)(pressly granted. No rights will be granted or implied by waiver or estoppel. Rights 
to access or use Software on a device do not give End Customer any right to implement 
Microsoft patents or other Microsoft intellectual property in the device itself or in any other 
software or rlevices. 

4.8 Restrictions. End Customer must not (and is not licensed to): (i) reverse engineer, decompile 
or disass~mble any Product, Fix, or SeNfces Deliverable; (ii) install or use non-Microsoft 
software or technology in any way that would subject Microsoft's intellPrtual property or 
technology to obligations beyond those included in any other license terms; or (iii) work 
around any technical limitations in a Product, Fix or Services Deliverable or rest rictions in 
Product documentation. Except as expressly permitted in this End Customer Agreement or 
Product documentation, End Customer must not {and is not licensed to) (a) separate and run 
parts of a Product or Fix on more than one device, u pg rad€ or downgrade parts of a Product 
or Fix at different times, or transfer parts of a Product or Fix separately; or (b) distribute. 
sublicense, rent lease, lend or use any Products, ~ixes, or Services Deliverables, in whole or in 
part, or use them to offer hosting services to a third party. 

5. Microsoft Products and Services Data Protection Addendum 

"Profe!;sionJI Services D;;ta" means i:ill data. including all rcxt, sound. video, image file~, or 
software, that are provided to Microsoft by, or on behalf of, End Customer (or that End Customer 
authorizes Microsoft to obtain from an Online Service) or otherwise obtained or processed by or 
on behalf of Mtcrosoft through an engagement with Microsoft to obtain Professional Services. 

The data protection terms apply!ng to Professional Services in effect on the effective date of the 
Partner Work Order and available at https://aka ms/dpa COPA") are incorporated herein by this 
reference. Support Services provided under this End Customer Agreement will be deemed to be 
"Professional Services., Ltnder the DPA. 

For liability arising out of Microscft's confidentiality obl igations relating to Professional Services 
Data provided under this End Customer Agreement, Mi<rnsoft's maximum, aggregate liabi.lity to 
the End Customer is limited to direct damages finally awarded in an amount riot to exceed the 
amounts Partner paid for the applicable Professional Services under the Partner Work Order. 



End Customer agrees to meet the customer obligations wit hf n the DPA 

6. Confidentiality 

6.1 Protection of Confidentral lnformation. End Customer and Microsoft will take reasonable 
steps lo protect the other',;, Confirlential lnforrna,tion and wi U use the other party's Confidential 
Information only for purposes of the parties' business relationship. Neither party wi ll disclose 
Contfdential Inforrnat1on to thjrd parties, except to its Representatives, and then only on a 
need -to-know basis under nondisclosure obligations at lea:,t c:1s protective as this End 
Customer Agreement. Each party remaLns responsfble for the use of Confidential Information 
by it,; Representatives and, in the event of discovery of any unauthorized use or disclosure. 
must promptly notify the other party, 

6.2 Disclosure required by law. End Customer or Microsoft may disdosl-! the other's (onfide11tial 
Informat ion if required by law, but only after it notifies the other party (if lega11y permissible) 
to enable the other party to legally object to such di:.closure. 

6.3 Residual information. Neither End Customer nor Microsoft is. required to restrict the wort, 
assignments of its Representatives who have had access to Confidential [nformation. Each 
party agrees that the use of information retained in Representatives· unaided memories in the 
development or deployment of the partle~: respective products or services does r,ot create 
liability under this End Customer Agreement or trade secret law, and e-ach party agrees to limit 
wha1 it discloses to the other according ly_ 

6_4 Duration of Confidentiality obligation. These obligations: apply for a period of five years 
after a party receives Confidential Information. 

7. Warranty. 

EXCEPT AS STATED IN THE UMITEO WARRANTY SECTION ABOVE, AND TO TH E. MAXlMUM 
EXTENT PERMITTED BY APPLICABLE LAW, END CUSTOMER DISCLAIMS AND EXCLUDES. ON 
MICROSOFT'S BEHALF AND ON BEHALF OF MlCROSOFT'S SUPPLll:RS ANO SUBCONTRACTORS, 
ALL REPRESENTATIONS, WARRANTIES, AND C0NDffi0NS WHE.THER EXPRESS, [MPUED OR 
STATUTORY, INCLUDING BUT NOT LIMITED TO REPRESENTATIONS, WARRANTIES, GUARANTEES, 
OR C0NDITT0NS OF IDLE, NON·lNFRINGEMENT, SATISFACTORY CONDITION, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY 
SUPPORT SERVICES, SERVICES DELIVERABLES, AXES. PRODUCTS, OR ANY OTHER MATE.RIALS OR 
INFORMATION PROVIDED HEREUNDER. 

8. Microsoft limitation of Liability. 

TO THE EXTENT PERMITTED BY APPLICABLE. LAW, NOTWITHSTANDING ANYTHING TO THE 
CONTRARY CONTAINED lN THlS E.ND CUSTOMER AGREEM~NT, NEITHER MICROSOFT NOR THEIR 
CONTRACTORS WILL SE LIABLE FOR ANY LOSS Of PROFITS OR REVENUES BUSINESS 
INTERRUPTION, OR LOSS Of BUSINESS INFORMATION OR DATA, OR FOR ANY CONSEQUENTIAL, 
SPECIAL, INCIDENT Al, IND[RE(T, OR PUNmVE DAMAGES .ARIS(NG IN C0NNECT[0N WITH THIS 
END CUSTOMER AGREEMENT, THE USSD, SUPPORT SERVICES, FIXES, PRODUCTS, OR ANY OTHER 
MATERIALS OR INFORMATION. EVEN IF SUCH PARTY WAS ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. IN ANY EVENT, 
WHATEVER THE U:GAL BASIS FOR TH.C: Cl AIM MICROSOFT'S To r AL OJMULATlVE LIABILITY (IF 



ANY) IS UMITl:D ro DIRECT DAMAGES lN AN AMOUNT NOTTO EXCEED 100% OF THE FEES PAID, 
DUE, OR OWING TO MICROSOFT UNDER THE PARTNER WORK ORDER DURING THE 12-MONTH 
PERIOD PRIOR TO THE DATE ON WHICH THIE RIGHT TO ASSERT A CLAIM FIRST AROSE. 

END CUSTOMER AGREES THAT MICROSOFT'S UABlLrTY FOR ANY DAMAGES OR INDEMNITY 
SHALL BE REDUCED TO THE EXTENT THAT END CUSTOMER OR ITS AGENTS CAUSED OR 
CONTRIBUTED TO THE HARM GNJNG RISE TO THE. DAMAGES OR INDEMNITY OBLIGATION. 

9 .. Duty to Defend. 

Unless prohibited by Applicable Law, End Customer will defend Microsoft against any third-party 
claim ta the e)Ctent it alleges that End Customer's specific use of any Product, Fix, or Services 
Deliverable alone or in combination with anything else, violates the Applicable Law or damages a 
third party. 

10. Term and Termination 

10. 1 Support Services Term. The Support Services Commencement Date is 3/24/2026 the 
Support Se<Vices Expiration Date is 3/23/2027. 

10.2 Suspen~ion/l'eirmination of Support Servi,es. End Cus.tomer's or End Cust~•mer 
Affiliate(sj' right to receive Support Services, a~ described in this End Customer Agreement, is 
subj€ct to Partn er's complianc~ ~vith the terms and conditions of the Partner Werle Order. and 
End Customer's ,rnd Erid Custumer Affiliate(s) compliance with t l7is End Customer Agreement. 
If the Partner Work Order is t erminaten or expires, Erid Cu,;to rner's 3nd End Cust,.•m~r 
Affi liate(,;)' right to receive Suppo11 Seivic;es from MJCrcsoft under this End Cust,)mer 
Agreement will be terminated. 

Microsoft reserves the right, in its sole discretion, tu ~uspend or terminate the provision of the 
Support Services in response to a vio lation(s} of any of the terms of this End Customer 
Agreement and Microsoft will have no liability to Partner or End Customer because of any 
such suspension or termination. 

10_3 Effect of Termi"ation of Partner Work Ckde-r. Cf the Partner Work Order is terminated or 
expires, End Custvmer·~ right to receive Support Services from Microsoft under this Work 
Orde, wrll be terminated. 

10.4 Effect of Termination of Partner:' Agreement. If t he Partner Agreement is terminated for 
any reason or a P<1rtner is no longer a participant in the Unified Support Partner Broker 
Progra m, 

a) the provisions of the Partner Agreement, as incorporated into the Partner Work Order. will 
remain applicable un1il the expiration or termination of the Partner Work Order, except 
that, if the Partner Agreement is t~rminated by tvlicrosoA: because of a Partner's oreach. 
Microsoft may also terminate the Partner Work Order and withhold Support Services to 
End Customer, and 

bi any future transaction5 for an End Customer for which Partn.er had entered into the Partner 
Work Orde, will be redirected to another participating partner in the Unified Support 
Partner Broker Program, and no further amendments to the Partner Work Order will be 
allowed. 



11. Additional Terms 

Partner may spedfy add itional terms related to the provision of Support Si::rvices to End Customer, 
including but not limited to fees and payment terms. Such additional terms shall be determined 
by Partner and fnd Customer and documented outside of this E.nd Customer Agreement. 
Mic.rosott is not .a party to those terms. 

12. End Customer Information 

12.1 Ertd Customer Location. 

Enc Cu5torri .. r l ·1to11'lat1cm 
- -

End Customer Name 

Florida Housing Finance Corp 

Street Address 

227 N. Bronaugh Street. Suite 5000 

City State/Province 

TALLAHASSEE Florid"' 

Country 

us 
Postal (ode 

32301-1367 I 
12.2 End Customer Support Contact(s). i:;nd Customl;'r support corttact is set forth below and 

any changes to the narned contacts should be submitted to the Microsoft Contact 
------, 

Name of End Customer Support Services Adminis.tri.'ltor 

David Heam 

Street Address 

227 N. Brot1ough Street, Suite 5000 -- - -
City State/Province 
TALI.A.HASSE£ FL 
Country Postal code 
United St.ites 32301 

13_ Microsoft Contact 

Microsoft coritact for questions and notices: 

Micros.oft contact name 

Whitney Villalobos 

Phone 

Contact e-mail address 

david.heam@fjoridahousnng.01r9 

Phone 

850-488-4197 

Fax 

Cont.act e-mail address 

WHITNEY. VCLLA.LOBOS@microsoft.com 

I 



Authorization 

JN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly a1.1thor~ed repre~entatives as 
of the date first above written. 

Florida Housing Finance Corp 

By: By: 

Name 

CPO 
Title 

SHI /nternation4/ Corp. 

Authoti1.~ Signature 

Erin Rose 

Manager - Contracts 
Title 

March 20, 2026 



Appendix A t,o Schedule 1 
Below is a list of End Customer's declared licensing enrollments and agreements for wt,kh 
Microsoft will provide Support Services as defined within thls End Customer Agreement. 

Customer Name Licensing Program Licensing Enrollme.nt/Agreement 
Number/Billing Account ID 

Florida Housing Finance Enterprise 6 8715.2010 

Corporation I 



Ht 
FL HOUSING FINANCE 

David Hearn 
227 N. Bronaugh St. 
Suite 5000 
Tallahassee, FL 32301 
United States 
Phone: (850) 488-4197 
Fax: 
Email: david.heam@floridahousing.org 

All Prices are in US Dollar (USD) 

Product 

Unified Support - Renewal - Florida Housing Finance Corp 
Microsoft - Part#: NPN-MICRO-UNIFI-A 
Contract Name: NASPO SOFTWARE VALUE ADDED RESELLER (SVAR) 
Contract #: CTR060028 
Subcontract#: 43230000-23-NASPO-ACS 
Coverage Term: 3/24/2026 - 3/23/2027 
Note: SHI Cost from Microsoft is $65,000.00 - Please read Additional Comments 

Additional Comments 

Pricing Proposal 
Quotation #: 27084482 
Reference #: Unified Support 
Created On: 1/22/2026 
Valid Until: 3/31/2026 

Microsoft Account 
Executive 

Larry Mueller 
1648 Norman Drive, Sewickley, PA 
15143 
Phone: 412-951-0447 
Fax: 
Email: Larry_Mueller@shi.com 

Qty Your Price Total 

$66,105.00 $66,105.00 

Total $66,105.00 

Due to the potential impact of any current or future tariffs, the price and availability of hardware items on this quote may be subject to 
change. 

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed 
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract 
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts, 
please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Corp. is 100% Minority Owned, Woman 
Owned Business. TAX ID# 22-3009648; DUNS# 61-1429481 ; CCR# 61-243957G; CAGE 1HTF0 

Additional Terms for SHI Quote 2708448 

The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under that 
applicable line item. 



Additional Terms for SHI Quote 27084482 

Fees. 

I 

The items listed in Table A of Section 2 of the End Customer Agreement are the Support Services 
that End Customer has prepurchased during the Support Services Term, and the appl icable total 
Fees are shown in Table B below. 

Support Services are a non-refundable, prepaid service. 

If the End Customer requests any changes to the Support Services to be provided hereunder, 
Microsoft reserves the right to adjust the Fees prior to accepting any changes to the Support 
Services ordered herein. 

Table B-Fees 

Services Summary 

Broker Unified Proactive Services Add on I 
Unified Proactive Svcs Enterprise Security -
2026-27 

Unified Enterprise Support Broker Add-on -
2026-27 

Broker Unified Enterprise Support - 2026-27 

Subtotal 

Flex Allowance 

Total Fees (excluding taxes) 

Billing Schedule 

One Time Payment 

Total Fees (excluding taxes) 

Billing Date 
(M/O/VVVV) 

3/24/2026 

3/24/2026 

3/24/2026 

Billing Date 
(M/O/VVVV) 

3/24/2026 

SHI Fee 
USO 

$40,000.00 

$0.00 

$50,000.00 

$90,000.00 

($25,000.00) 

$65,000.00 

SHI Fee 
USO 

$65,000.00 

$65,000.00 

Customer Fee 
USO 

$40,255.00 

0.00 

50,850.00 

$91,105.00 

($25,000.00) 

$66,105.00 

Customer Fee 
USO 

$66,105.00 

$66,105.00 




