End Customer Agreement for Microsoft Support Services

"

“End mer A men

This End Customer Agreement states tne terms and conditions that apply specifically to Unified
Support Services and describes the Suppart Services to be provided to End Customer. The
attached Appendices are incorporated into this End Custemer Agreement and apply to Support
Services.

1. Definitions

1.1 “Additional Services” are additional Support Services described in any additional services
appendix ("Acditional Services Appendix”) to this End Customer Agreement.

1.2 “Confidential Information” means a party's non-public information, know-how, or trade
secrets that {a) the party designates as being confidential; or (2] given the nature of the
disclosure or circumstances surrounding the disclosure, reasonably should be treated as
confidential by the receiving party. Confidential Information does not include information that;
(1) the receiving party already knew without an abligation to maintain the information as
confidential; (2} the receiving party received from a third party without breach of an abligation
of confidentiality owed to the other party; (3) the receiving party independently developed, or
(4) becomes publicly known through no wrongful act of the receving party.

1.3 “End Customer” Florida Housing Finance Corp s Partner’s end customer specified inthe
Partner Work Ordar to whom Microsoft will deliver the Support Services as described below,
End Customer must also be a legal entity (other than Parther or an End Customer Affiliate) that
acquires Support Services for use as an end user.

1.4 “End Customer Affiliate” means, with regard to End Customer, any government agency,
department, office, instrumentality, division, unit or ather entity of End Custormer’s slate or
local government that is supervised by or is part of End Customer, ar which supervises End
Customer or of which End Customer is a part, or which is under common supervision with End
Customer; together with, as mandated by law, any county, berough, commonwealth, city,
municipality, town, township, special purpase district, ar other similar type of governmental
instrumentality located within End Customer's state jurisdiction and geographic boundaries;
provided that a state and its affiliates shall not, for purposes of this definition, be cansidered
to be an End Customer Affiliate of the federal government and its affiliates,

1.5 “End Customer Data” means all data, including all text, sound, software, image or video files
that are provided to Microsoft or any Micrasoft Affiliate by End Customer or any Fnd Customer
Affiliate through use of Online Services.

1.6 "Fixes"” means Procuct fixes, modifications, enhancements, ar their derivatives, that Microsoft
either releases generally (such as service packs), or that Microsoft provides to End Customer
when performing Support Services to address a specific issue.

1.7 “Microsoft” means Microsoft Corporation

1.8 "Microsoft Affiliate” means any legal entity that controls, is controlled by, or that is under
common control with Microsoft. "Control” means ownership of more than a 50% interest of
voting securitias in an entity or the power to direct the management and policies of an entity.



1.9 ”Online Services” means the Microsoft-hosted services identified as Online Services in the
Product Terms.

1.10 "Partner” SHI International Corp. is the legal entity that executed the Unified Support
Work Order with Microsoft.,

1.11 "Partner Agreement” is the executed master agreement that governs how Microsoft and
Partner work together in the context of the Unified Suppaort Partner Broker Program.

1.12 “Partner Work Grder” is the executed Micrascft Unified Enterprise Suppart Partner Broker
Work Order number GVS02602-1038220-1038220 between Microsoft and the Partner that
provides for the delivery of Support Services to End Customer, including any Additional
Services Appendix(s).

1.13"Pre-existing Work” mezns any computer code or other written materials developed or
otherwise obtained independent of this End Customer Agreement.

1.14"Product” means all products identified in the Product Terms, such as all Software, Online
Services and other web-based services, including pre-release or beta versions. Product

availability may vary by region.

1.15"Product Terms” means the document that provides information about Microsoft Products
available through volume licensing. The Product Terms document is published on the Volume
Licensing Site (https)//www.microsoft.com/licensing/docs/view/P -Terms or successor
site) and is updated from time to time.

1.16 “Professional Services” means the Support Services provided under the Partner Waork
Order.

1.17"Representatives” means the employees, agents, contractors, advisors and consultants (each
acting in such respective capacity) of Microsoft, a Microsoft Affiliate, End Customer, oran End
Customer Affiliate,

1.18"Services Deliverables” means any computer code or materials, other than Products or Fixes,
that Micresoft leaves with End Customer at the conclusion of Microsoft's perfarmance of
Support Services.

1.19 “Software” means licensed copies of Microsoft software identified on the Product Terms.
Software does not include Online Services or Service Deliverables, but Software may be part
of an Online Service.

1.20 “Support Services” means the Unified Support Services and any Additional Services
purchased by Partner as set forth in the Description of Services section below. “"Suppott
Services" or "services” does net include Online Services, unless atherwise specifically noted.

1.21 “Support Services Data” means all data, including all text, sound, video, image files, or
software, that are provided to Micrasoft by End Customer or End Customer's Affiliate(s) (or
that End Customer or End Customer Affiliate(s) authorize Microsoft to obtain from an Online
Service) or otherwise obtained or processed by Microsoft through an engagement with
Microsoft to obtain Support Services.

1.22 "Support Services Commencement Date” means the date on which Support Services will
commence under this End Customer Agreement.

1.23 “Support Services Expiration Date” means the date on which Support Services expire
under this End Customer Agreement.



1.24 “Support Services Term” means the periad beginning on the Support Services
Commencement Date and ending on the Support Services Expiration Date.

2. Support Services

2.1 Description of Support Services. Support Services will be provided as described in and
pursuant to the terms of: {i) the “Support services” seclion of the then current Microsoft Unified

Enterprise Support Services Description located at https.//www.microsoft com/en-us/unified-
support-services-description, as may he amended by Microsoft from time to time,
(the USSD "} and incorporated herein by refererce, and (i) the terms and conditions set forth
in any Additional Services Appendix that govern the Additional Services. In the [JS5D, “you”
or "your” may refer to Partner, End Customer or both parties based on the context and any
references to a "Work Order” will be deemed to be a reference to this End Customer

Agreement.

Microsoft may update the Support Services purchased under the Partner Work Order from
time to time, provided that the level of Support Services purchased will not materially decrease
during the current Support Services Term,

2.2 Support Services for Microsoft Products. During the Support Services Term, Microsoft will
provide Support Services to Florida Housing Finance Corp{"End Customer’} or End
Customer Affiliate(s). Except as otherwise set farth in an Additional Services Appendix, such
Support Services are far suppart of End Customer's or End Customer Affiliate’s licensed,
commercially released, and generally available Microsoft Products, and cloud services
subscriptions purchased by End Customer or End Customer Affiliate{s) under the applicable
licensing enrollments and agreements, 25 indicated in Appendix A.

2.3 Foundational Services Requirement. An active Foundational Services (formally referred to as
Base Package) agreement s required to acquire and continue additional services, including
Proactive Services, Mission Critical services, Enhanced Solutions, and Multi-Country services,
unless explicitly stated otherwise. If a Unified Support services agreement for the End
Customer that includes Foundational Services expires or is terminated, all additicnal services
will also be terminated on the same date without any refund prorata temporis, even if
purchased separately.

2.4 Support Services by Support Location. The Support Services to be provided to End Customer
or End Customer Affiliate(s) are set forth below:

Support Services by Support Location

Broker Unified Proactive Services Add on | Unified Proactive Svcs Enterprise Security - 2026-

27  USA - 51G - Enterprise East 3/24/2026 - 3/23/2027
Quantity Service Service Type
400 ea Froactive Credits Proactive Credits

Unified Enterprise Suppaort Broker Add-on - 2025-27

East 26 - 3/23/2027

Juantity Senvice Service Type

1ea Unified Support Broker transaction Administrative




Included Enterprise Advisary support Hours As-needed Advisory Services
Included Enterprise Azure Problem Resalution Hours As- Problem Resalution
needed Suppeorl
Included Enterprise On-demand Assessment On-Demand Assessrment
Included Enterprise On-Cemand Education On-Demand Education
included Enterprise Online Support Portal Administrative
included Enterprise Problem Resclution Hours As-neaded | Prablem Resolution
Support
Included Enterprise Reactive Support Management Service Delivery
Management
Included Enterprise Service Delivery Management Service Delivery
Management
Included Enterprise Webcasls As-Needed Wehcast
Included Reactive Enabled Contacts Problem Resolution
Suppart
100ea On-Demand Assessment - Setup and Canfig On-Demand Assessment
Service As-neaded Remate

2.5 Limited Warranty. Mcrosoft warrants that it will perform Support Services with professional

care and skill. If Microsoft fails to do so for any specific Support Services, and End Customer
notifies Microsoft within ninety {80) days of the date that such Support Services were
performed, then Microsoft will, at its discretion, either re-perform such Support Services or
return ta Partner the Fee(s} that Partner paid for those services within the twelve (12) manths
immediately prior to the date that such Support Services were performed. The remedy set
forti in the immediately preceding sentence is End Customer's sole remedy for breach of the
warranty in this section, and End Customer and Partner hereby waive any breach of warranty
claims not made during the warranty peried.

3. Prerequisites and assumptions

Microsoft delivery of Support Services to End Customer or End Customer Affiliate(s) is based upon
the following prerequisites and assumptions:

Any add-ons to Support Services that End Customer reguests to purchase during the term of
the Partner Work Order must be purchased under the existing Partner Work Order.
Microsoft's performance of Support Services is dependent an End Customer's or End Customer
Affiliate(s)’ cooperation, active participation, and timely completion of assigned respansibilities
and is subject to the additional terms and conditions as described in the USSD, any Additional
Services Appendix{s), or this End Custorner Agreement.

Microsoft may use contractors to perform services but will be responsible for their
performance.



« FEnd Custamer acknowledges that Micrasoft may contact End Customer directly to verify End
Customer's or End Customer Affiliate(s) compliance with this End Customer Agreement and
Partner's compliance with the Partnar Work Order. For purpases of such wverification, if
requested by Micrasoft, End Customer agrees that it will provide Microsoft with requested
infarmation within fourteen (14 calendar days of such Microsoft request, including but not
limited to copies of guotes, tender documentation, invoices, or copies of any contracts
tetween Partner and End Customer.

« End Customer acknowledges and agrees that:

s Microsoft is a third-party beneficiary of this End Customer Agreement or, if the
Applicable Law does not recognize the rights of, or existence cf, third-party
beneficiaries, Partner is a trustee of Microsoft for the limited purpose of halding in trust
for Microsoft the rights and benefits {including covenants, acknowledgements, waivers,
disclaimers, limitations of liability and indemnities) set out herein in favor of Microscft,
including I its capacity as a supplier, contractor or subcontractor of Partner:

5 Microsoft is entitled to and hereby accepts the rights and benefits (including
covenants, acknowledgments, waivers, disclaimers, fimitations of liability and
indemnities] set out herein in favar of Microsoft, including in its capacity as a supplier,
contractor or subcontractor of Partner, and as result of Microsoft's accaptance of these
rights and benefits they may not be revoked by the End Customer

~ To the extent parmitted by the Applicable Law, Microsoft may enforce the provisions
of this End Customer Agreement as if it were a party hereto and without being required
to add Partner as a party to any proceedings for such enforcement. Where not
permitted, the Partner agrees to enforce the provisions of this End Customer
Agreement on Microsoft's behalf and in accordance with Microsoft's instructions.

4. Use, ownership and rights

4.1 Products. All products and related solutions provided to End Customer or End Customer
Affiliate(s) will be licensed according to the terms of the applicable licensing enrallments and
agreements as indicated in Appendix A, End Customer or End Customer Affiliate(s) is
responsible for paying any licensing fees associated with Products,

4.2 Fixes. Fixes are licensed according to the license terms applicable to the Product to which
those Fixes are related. If the Fixes are not provided for a specific Product, any other use terms
Microsoft provides with the Fixes will apply.

4.3 Pre-existing Work. All rights in Pre-existing Work shzll remain the sole property of the party
providing the Pre-existing Work. Each party may use, reproduce, and moadify the other party's
Pre-existing Work only as needed to perferm obligations related to Support Services.

4.4 Services Deliverables. Upan full payment to Microsoft, Microsoft grants End Customer a non-
exclusive, non-transferable perpetual, fully paid-up license to reproduce, use and modify the
Services Deliverable, solely in the form delivered to End Customer and solely for End
Customer's internzl business purposes, subject to the terms and conditions of this End
Custormer Agreement. End Customer may not license, sell or cthenwise distribute copies of the
Service Deliverables to any third party except to their contractors providing services soiely for
Fnd Customer's benefit. End Customer may use the infarmation contained in the Service



Deliverables for any purpose whatsoever, subject to their confidentiality obligations pertaining
to Support Services.

4.5 Non-Microsoft software and technolagy. End Customer is solely respansible for any non-
Microsoft software or technology that it installs or uses with Products, Fixes, or Services
Deliverables.

4.6 End Customer Affiliate’s rights. End Customer may: (i) provide access to Support Services
provided under this End Customer Agreement, and {ii} sublicense the rights contained in the
Service Deliverables subsection of this section relating to Services Deliverables to any End
Customer Affiliate that was an End Customer Affiliate as of the effective date of the Partner
Work Order, provided that End Customer Affiliates may not sublicense these rights. Any use
of Support Services by an End Customner Affiliate must be consistent with the terms contained
in this End Customer Agreement. End Customer remains responsible for any acts or omissions
of End Customer Affiliates.

4.7 Reservation of rights. Products, Fixes, and Services Deliverables are protected by copyright
and other intellectual property rights laws and international treaties. Microsoft reserves all
rights not expressly granted. Ne rights will be granted or implied by waiver or estoppel. Rights
to access or use Software on a device do not give End Customer any right to implement
Microsoft patents or other Microsoft intellectual property in the device itself or in any other
software or devices,

4.8 Restrictions. End Customer must not (and is not licensed to): (i) reverse engineer, decompile
or disassemble any Product, Fix, or Services Deliverable; (ii) install or use non-Microsoft
software or technology in any way that would subject Microsoft’s intellectual praperty or
technology to obligations beyond those included in any other license terms; or (iii) work
around any technical limitations in a Product, Fix or Services Deliverable or restrictions in
Preduct documentation, Except as expressly permitted in this End Customer Agreement or
Preduct documentation, End Customer must not {and is not licensed ta) (3) separate and run
parts of a Product or Fix on more than one device, upgrade or downgrade parts of a Product
or Fix at diffarent times, or transfer parts of a Product or Fix separately; or {b} distribute,
sublicense, rent, lease, lend or use any Products, Fixes, or Services Deliverables, in whole orin
part, or use them to offer hosting services to a third party.

5. Microsoft Products and Services Data Protection Addendum

‘Professional Services Data” means all data, including all text. sound, video, image files, or
software, that are provided to Microsoft by, or on behalf of, End Customer {or that End Custcmer
authorizes Micresoft to obtain from an Online Service) or otherwise obtained or processed by or
on behalf of Microsoft through an engagement with Microsoft to obtain Professicnal Services.

The data protection terms applying to Professional Services in effect on the effective date of the
Partner Work Order and available at https://aka ms/dpa { DPA") are incorporated herein by this
reference. Suppart Services provided under this end Customer Agreement will be deemed to be
"Professional Services” under the DPA.

For liability arising out of IMicrescft's confidentiality cbligations relating to Professional Services
Data provided under this End Customer Agreement, Microsoft's maximum, aggregate liability to
the End Customer is limited to direct damages finally awarded in an amount not to exceed the
amounts Partner paid for the applicable Professional Services under the Partner Work Order.



End Customer agrees to meet the customer otligations within the DPA.

6. Confidentiality

6.1 Protection of Confidential Information. End Customer and Microsoft will take reasonable
steps Lo protect the ather’s Confidential Information and will use the ather party’s Confidential
Information only for purpeses of the parties’ business relationship. Neither party will disclase
Confidential Information to third parties, except to its Representatives, and then oniy on a
need-to-know basis under nondisclosure obligations at least as protective as this End
Customer Agreement. Each party remains respansible for the use of Confidential Information
by its Representatives and, in the event of discovery of any unauthorized use or disclosure,
must promptly notify the other party,

6.2 Disclosure required by law. End Customer or Microsoft may disclose the ather's Confidential
Information if required by law, but only after it notifies the other party (if legally perrissible)
to enable the other party to legally object to such disclosure.

6.3 Residual information. Neither End Customer nor Microsoft is required 1o restrict the work
assignments of its Representatives who have had access to Confidential Information. Each
party agrees that the use of information retained in Representatives’ unaided memories in the
devalopment ar deployment of the parties’ respective products or services does not create
liability under this End Customer Agreement or trade secret law, and each party agrees o limit
what it discloses to the cther accordingly.

6.4 Duration of Confidentiality obligation. These obligations apply for a period of five vears
after a party receives Confidential Information.

7. Warranty.

EXCEPT AS STATED IN THE LIMITED WARRANTY SECTICN ABOVE, AND TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, END CUSTOMER DISCLAIMS AND EXCLUDES, ON
MICROSOFT'S BEHALF AND ON BEHALF OF MICROSOFT'S SUPPLIERS AND SUBCONTRACTORS,
ALL REPRESENTATIONS, WARRANTIES, AND CONDITIONS WHETHER EXPRESS, IMPUED OR
STATUTORY, INCLUDING BUT NOT UMITED TO REPRESENTATIONS, WARRANTIES, GUARANTEES,
OR  CONDITIONS OF TITLE, NON-INFRINGEMENT, SATISFACTORY  CONDITION,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY
SUPPORT SERVICES, SERVICES DELIVERABLES, FIXES, PRODUCTS, OR ANY OTHER MATERIALS OR
INFORMATION PROVIDED HEREUNDER.

8. Microsoft Limitation of Liability.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, NOTWITHSTANDING ANYTHING TC THE
CONTRARY CONTAINED IN THIS END CUSTOMER AGREEMENT, NEITHER MICROSOFT NOR THEIR
CONTRACTORS WILL BE UABLE FOR ANY LOSS OF PROFITS OR REVENUES BUSINESS
INTERRUPTION, OR LOSS OF BUSINESS INFORMATION OR DATA, OR FOR ANY CONSEQUENTIAL,
SPECIAL, INCIDEMTAL, INDIRECT, R PUNITIVE DAMAGES ARISING IN CONNECTION WITH THIS
END CUSTOMER AGREEMENT, THE USSD, SUPPORT SERVICES, FIXES, PRODUCTS, OR ANY OTHER
MATERIALS OR INFORMATION, EVEN IF SUCH PARTY WAS ADVISED OF THE POSSIBILITY Of
SUCH BAMAGES OR IF SUCH POSSIBILITY WAS REASCMNABLY FORESEEABLE. IN ANY EVENT,

WHATEVER THE LEGAL BASIS FOR THE CLAIM, MICROSOFT'S TOTAL CUMULATIVE LIABILITY (IF



ANY) 15 UMITED TQ DIRECT DAMAGES IN AN AMOUNT NOT TO EXCEED 100% OF THE FEES PAID,
DUE, OR OWING TO MICROSOFT UNDER THE PARTNER WORK ORDER DURING THE 12-MOMNTH
PERIOD PRIOR TO THE DATE CN WHICH THE RIGHT TO ASSERT A CLAIM FIRST AROSE.

END CUSTOMER AGREES THAT MICROSOFT'S LABILITY FOR ANY DAMAGES OR INDEMNITY
SHALL BE REDUCED TO THE EXTENT THAT END CUSTOMER OR ITS AGENTS CAUSED OR
CONTRIBUTED TO THE HARM GIVING RISE TO THE DAMAGES OR INDEMNITY OBLIGATION.,

9. Duty to Defend.

Unless prohibited by Applicable Law, End Customer will defend Microsoft against any third-party
clzim ta the extent it alleges that End Customer's specific use of any Product, Fix, ar Services
Deliverable alone or in combination with anything else, violates the Applicable Law or damages a
third party.

10. Term and Termination

10.1 Support Services Term. The Support Services Commencement Date is 3/24/2026 the
Support Services Expiration Date is 3/23/2027.

10.2 Suspension/Termination of Support Services. FEnd Customers or End Customer
Affiliate{s}” right to receive Support Services, as described in this End Customer Agreemant, is
subject to Partner's compliance with the terms and conditions of the Partner Work Order, and
End Custamer's and End Custumer Affiliate(s) compliance with this End Customer Agreement.
If the Partner wWork Order is terminated or expires, End Customer's and End Customer
Affiliate(s)’ right to receive Support Services from Micresoft under this End Customer
Agreement will be terminated.

Microsoft reserves the right, in its sole discretion, t6 suspend or terminate the provision of the
Support Services in response ta a violatian(s) of any of the terms of this End Customer
Agreement, and Microsoft will have no liability to Partner or End Customer because of any
such suspensian or termination.

10.3 Effect of Termination of Partner Work Order. [f the Partner Work Order is terminated ar
expires, End Customer's right to receive Support Services from Micrasoft under this Work
Order will be terminated,

10.4 Effect of Termination of Partner Agreement, If the Partner Agreement is terminated for
any reason or a Partner is no longer 2 participant in the Unified Suppart Partner Broker
Prograrm,

a) the provisions of the Partner Agreement, as incorporated inte the Partner Work Order, will
remain applicable until the expiration or termination of the Partner Wark Order, except
that, if the Partner Agreement is terminated by Micrasoft hecause af a Partner's breach,
Microsoft may also terminate the Partner Work Order and withhold Support Services to
End Customer, and

b} any future transactions for an End Customer for which Partner had enterad into the Partner
Work Crder will be redirected to another participating partner in the Unified Support
Partner Broker Program, and no further amendments to the Partner Work Order will be
allowed.



11. Additional Terms

Partner may specify additionzl terms relatad to the provision of Suppaort Services to End Custamer,
including but not limited to fees and payment terms. Such additional terms shail be determined
by Partner and End Customer and documented ocutside of this End Customer Agreement.
Microsoft is not a party to those terms.

12. End Customer Information

12.1 End Customer Lacation.

End Custormer Infonmation

End Customer Name

Florida Housing Finance Corp

Street Address

227 N. Bronough Street, Suite 5000

City State/Province

TALLAHASSEE Florida

Country Postal Code

us 32301-1367 B

12.2 End Customer Suppott Contact(s). End Customer support contact is set forth below and
any changes to the named contacts should be submitted to the Microsoft Contact.

Name of End Customer Support Services Administrator

David Hearn
Street Address | Contact e-mall address _
227 N. Bronough Street, Suite 5000 david.hearn@floridahousing.arg
City | State/Province } Phone
TALLAHASSEE | FL | B50-488-4197
Country | Postal code | Fax
United States | 32301 [ B

13. Microsoft Cantact

Microsoft contact for questions and notices:

Microsoft contact name

Whitney Villalobos ) _ ) 7

Phone Contact e-mail address
WHITNEY.VILLALOBOS@microsoft.com




Authorization

IN WITNESS WHEREOF, the parties have caused this Agreement to te executed by their duly authorized representatives as
of the date first above written.

Florida Housing Finance Corp SHI International Corp.
By: / % ; % —— By: Crn fsae
AdTonzed Signature Authorized Signature
An 4ﬁ A 3' ki Sﬂ“ esS Erin Rose
Name Nama
(CFQ Manager - Contracts
Title Title

B le- Zle - March 20, 2026

Date [ate




Appendix A to Schedule 1

Below is a list of End Customer's declared licensing enrollments and agreements for which
Microsoft will provide Support Services as defined within this End Customer Agreament.

Customer Nama

Licensing Program

Licensing Enrollment/Agreement
Number/Billing Account ID

Florida Housing Finance
Corporation

Enterprize 6

87152010




“SHI.

FL HOUSING FINANCE

David Hearn

227 N. Bronough St.

Suite 5000

Tallahassee, FL 32301

United States

Phone: (850) 488-4197

Fax:

Email: david.hearn@floridahousing.org

All Prices are in US Dollar (USD)
Product

1 Unified Support - Renewal - Florida Housing Finance Corp
Microsoft - Part#: NPN-MICRO-UNIFI-A
Contract Name: NASPO SOFTWARE VALUE ADDED RESELLER (SVAR)

Contract # CTR060028

Subcontract #: 43230000-23-NASPO-ACS
Coverage Term: 3/24/2026 — 3/23/2027
Note: SHI Cost from Microsoft is $65,000.00 - Please read Additional Comments

Additional Comments

Pricing Proposal

Quotation #: 27084482
Reference #: Unified Support
Created On: 1/22/2026
Valid Until: ~ 3/31/2026

Microsoft Account
Executive

Larry Mueller
1648 Norman Drive, Sewickley, PA
15143

Phone: 412-951-0447

Fax:

Email:  Larry_Mueller@shi.com

Qty Your Price Total
1 $66,105.00 $66,105.00
Total $66,105.00

Due to the potential impact of any current or future tariffs, the price and availability of hardware items on this quote may be subject to

change.

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,
please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Corp. is 100% Minority Owned, Woman
Owned Business. TAX ID# 22-3009648; DUNS# 61-1429481; CCR# 61-243957G; CAGE 1HTFOQ

Additional Terms for SHI Quote 2708448

The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under that

applicable line item.



Additional Terms for SHI Quote 27084482

Fees.

The items listed in Table A of Section 2 of the End Customer Agreement are the Support Services
that End Customer has prepurchased during the Support Services Term, and the applicable total

Fees are shown in Table B below.

Support Services are a non-refundable, prepaid service.

If the End Customer requests any changes to the Support Services to be provided hereunder,
Microsoft reserves the right to adjust the Fees prior to accepting any changes to the Support

Services ordered herein.
Table B-Fees

Services Summary

Billing Date
(M/D/YYYY)

SHI Fee
uUsD

Customer Fee

uUsD

Broker Unified Proactive Services Add on | 3/24/2026 $40,000.00 $40,255.00
Unified Proactive Svcs Enterprise Security -

2026-27

Unified Enterprise Support Broker Add-on - 3/24/2026 $0.00 0.00
2026-27

Broker Unified Enterprise Support - 2026-27 3/24/2026 $50,000.00 50,850.00
Subtotal $90,000.00 $91,105.00
Flex Allowance ($25,000.00) ($25,000.00)
Total Fees (excluding taxes) ~$65,000.00 $66,105.00

Billing Schedule Billing Date SHI Fee Customer Fee
(M/D/YYYY) USD usD

One Time Payment 3/24/2026 $65,000.00 $66,105.00

Total Fees (excluding taxes) $65,000.00 $66,105.00






