
:> encore· .. 
Florida Housing Finance Corporation 

Lauren Cronin 
227 N Bronaugh St Ste 5000 
Tallahassee, FL 32301 
lauren.cronin@floridahousinq.org 
TAI' RS()-<l.RR-d 1Q7 

Services 
Equipment Rental 
Operator Labor 

Setup Charges 
Service Charge 

Subtotal 

Sales Tax 

Total Estimate 

Itemized Quote 1626 - 6228 

Sheraton Ortando North at Maitland Cenlar 

600 N LAKE DESTINY RD 
Maitland. FL 32751 
Tel: 407-660-9000 

FHFC Board Meeting 

Show Date(s): 05101/2026 - 05/01/2026 

Show Location: Sheraton Orlando Nortl1 at Maitland 

Center 
Billing Method: Master 

Currency: USD 

HnlPI r..~ M,m::,npr- n"'"'" C.:ilhi:,rt 
Venue Sales Manager:AJ Moore 

Gross Discount Discount% Ext. Price 

$3,590.00 $842.00 23.45% $2,748.00 

$850.00 $850.00 

$140.00 $140.00 

$1,053.40 $1,053.40 

$5,633.40 $842.00 14.95% $4,791.40 

$0.00 

$4,791.40 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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Job# 
13274 

Post As 

Qty 

Room Name 
Oscar Wilde 1 

Equipment And Sales 

Power for Court Reporter 

EX22- Power Strip w/ Extension Cord 

1 6' AC Power Strip 

f 25' Heavy Duly AC Cable 

Audio - (6) Push to Talk Microphones for Board 

6 Push To Talk Microphone 

.. head tables facing the room 

Audio - (4) Push to Talk Microphones for Staff 

4 Push To Talk Microphone 

'°tables facing the Board Members 

Audio - (1} Wireless HH Mic on Stand for Audience 

Wireless Microphone Single Channel Package 

1 Shure Wireless Receiver - Single 

1 Shure Wi'reless Handheld 

1 Microphone Floor Stand 

Audio - Speaker & Mixer Package 

Ballroom External Audio Package 
2 Powered Column Speaker with Subwoofer 12" 

1 10-16 Channel Digital Mixer 

1 Encore Music: Commercial Bckgrnd Music w/Player 

Power for Board Members & Presenters Tables 

EX22· Power Strip w/ Elltension Cord 

6 6' AC Power Strip 

2 50' Edison AC E-String 

Audio Recording 

Digital Audio Recording Kit 
1 Portable Digital Audio Interface 

1 Solid State Audio Recorder USB and Flash Card 

Laptop Computer 17 

1 Uninterrupted Power Supply 

Qty 

Labor 

Start-End Time 

Labor· Set Up I Dedicated Audio Tech I Strike 

Friday, May 1, 2026 
2 Technician To Set/Strike 

1 Operator Labor 

.. audio recording 

1626-6228 

12:00 AM - 11:45 PM 

12:00 AM - 11:45 PM 

Job Dates 

05/01/2026 12:00AM - 05/01/20:26 11:59PM 

Billing Reference 

Gross Discount 

$3,590.00 $842.00 

$5700 $11.40 

$287.00 $57.40 

$1.150.00 $354.00 

S2B6.00 $57,20 

$710.00 $142.00 

Rate OT Rate DT Rate 

$140.00 $210.00 $280.00 

$340.00 $170.00 $255.00 

Discount% 

23.45% 

20.00% 

20.00% 

30.78% 

20.00% 

20.00% 

Reg OT OT 
Hrs Hrs Hrs 

0.50 

5.00 

Ext. Price 

$2,748.00 

$45.60 

$4560 

$528.00 

$528.00 

$352.00 

$352.00 

$229.60 

$229.60 

$796.00 

$796.00 

$228.80 

$228.80 

$568.00 

$568.00 

Ext. Price 

$990.00 

$990.00 

$140.00 

$850.00 
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Service Charge 

Subtotal For Event 

Sates Tax 

Total Estimate 

$5,633.40 $842.00 14.95% 

$1,053.40 

$4,791.40 

$0.00 

$4,791.40 

•service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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£.SCORE G£!\'£R,\I. TU(.\IS ASU CO !\DITIO.'-S 

I .ACCl::l•l"A,',(f. This Quo!c will bo voliJ un1il lhc earlier of Ii) Lhiny 1J(n duy, from the cla!e of 1hc Quol< or I ii I 0..-<crnber -11 of the cakniliu- yror ,n whi,h <he Qu<,le "'"-" 
ijsut"J. l,)f i iii) i.lUJ' ~A.pitalimL ~Uc n1l>" ... ·•rwis~ tJ~ed on the QuQ(C ("1\cc-~p1.:1nu! P..:riud'·I. Th,:~~ Gern .. "r11i T ~nn:; am..i ComJitL<Jlb ('~Ti.:nns.~'l 1-"(J"cm 1h~ pruYt:;1ur1 of e4.uipt1tft..'Jll. litbor. 
:toil .._-n·,cc:s 10 be p1,w1<!c.<I by E1wor" Group llJ!:i,\) I.I.(" (" Encore'") 10 1hc m <tilnlef ("C u,u>n11:r-1 for11ie c,•co1 ( 00F.wnt"

0

l a11hc ,,n,u:, r·vc,111e··i, ,·,i.:h "5 'P'-"lfi<-d 111 dtc Qu,-,:c 
10 wh:i::h lhcsc Tcmts iltr , 1wchal and limn •n tnlcsral Jlllr1 of such Qu<>tc. In 1hc CVt"nl Iha! 1hi, Q,n~c L< nm <1«-cpltd. sosncJ ,ind rt1um,-d lo £nrn1'c \\ithin the Accc-p11111cc Pcno<L 
ii wilt he: ,t,HL All pm.""t..'S (In: ~bJt..'l:l lO 4..•:hung_-.- wu.huul \IUll\"C 1flh1:' Quo!..: I~ tk.H t::.\C\""'\llt'd Jmi1I~ thi..· .~\ \'\:\.l>~u.-:t! Pernk.l En~u•c- ;1~n;~ lU ,_,.u,1dc~ und Cu~oml!r a~,,~ h.t pt1)' f1..,1. 

the ch~~<• lb, c,1u,p1ncnt. lalx1r. ~ncl sc"·,cc,, ,;,oc1ficd in I he Ch>tc TI>c [)LllllC and lhcse Term.~ ,n:iy t,c c-olte<1i,dy n;frm,d ro '" 

th~ •• . ..\grci.::mcnt., 

2. ~STl,\t.AT[. Eu.core <ll.'vc:lopt"d this Quott.' bas.L-xi Llpit.,n i11fum1.LJticm provid~ by !he C11stumLT. This {),.u1t1.: is onJy ;"in ~stjuJ.UIC ul' cquipm~nt ilnll ::;i:rv1[(.'S Ennn~ wi IJ pn•1,1Jc in 
,;;o tm~'t'1 ii..in ,,, i 1h thA: r~ vent. TI,c~fon!. ,n1 y C"S,t i mate prov; di:J tiJ Cus1om~, tri oonn-.?cl to 11 ~-..-I 1h 1.hc c:<pxw,l b,Cl'\I 1<.'\.: l h.'IUr'\, laOOf houni. JIU.I, \)1' numbc;r ,,r ,b ~ rhc- Equip-rnc,u ii\ r\' nl ('(I 

r~ ~idy an esamat~. If the ~duid houn., nccu.al GLm.rHiti~ uf E'.qu1~t n;ntcd hcreu11,lcr gr ~"lWII <lay.s the Hqu1pm cn11~ n:rucd 1i.£!1Catcr 1h.in the c1.mour11 mdtettc-Ll i n an~ rmfl0Stl1 
ur-l1uut1.:.Custorntr will bi: ,:hi:1.I"gt.-d forthosco\·cragt:",~ ill l::nrt.m:::'s strintfa.r<l r.i.h:::s, li::.s:,;, any applkabl\! di.:tl:0unts.. In lhL' case \\hen: Cu.lilum-... Tf\.'\1UC'Sts: nnd EO(\ffl! rmsVldl•:;. tquipmenl 

.5-eC'ik."\:s. (ir lilOOr i,, ~.-wrnci:1ion wi1b the Evtrtt th:it is ict -cxcts..,;; -.>f \\ hM i~ ;I,~c1tkd i11 l~ Quvc~. 1h~ p.trh~ wm ~ "'--Ute upd,.\ltdtnn \1:nJcd romt-- ~1, chn.il~· ~~ JSS n~C(k ,t tn 
i.11Ji,~1c al)plY!l'>I of 11tesc •d~iliort•l ,e1T11, Customer will lie ch-,J!.Ct1 aoo p.sy ro, oil sud• 31ld11k,,., 1 cq1.up111cn1. ;C<''t""'- or i:>oor 1tncl11<t111g renl.'11 recs and fn:1gh1) .11 Encore"• 
pn;\·.iiling. ~11Eld.:mJ f'JIC'>. wh1...1ht."l" □r not anr ,1Jditional limns arc- c:xccutcd. Unlcs:-.. L~lh~rw •~ ui:m1.2·cd on 1hc: Qu()(t<. nll ru-~ 1ni;_ i:.xc:ludd snk s uu. frc,~ht. :dupp,nwlumdling.. :mt! 
di."'.t.:tr'-'~l flm~~t.'S ( i( i.lpplieabf.e to lhe E..,-~nl). whi,h u·ill bi;: "1.:"bar~etl lo, c1nd 1my11ble by. Cu~l\lU't(T upvn finill im.ot\...._., SD!..':S «~.'(< \ t 111J)l t:n1111Q. rn~ :rubmll ~li."'S ll.t.'t 1.·.t~m1!riun 
\:..:oHh::,nc-; priol' '"' the 1.:"-0rn111~11-t.·cIncn1 Dflhc E,•ent. ,rcushJnt-..""1" do..;::s nor ,;;,;:oo ti:i.i: 1.--xcn,r.-ti,m 

l;'ertifit:ate~ h> [m::o~ JH'il)rlO '-.:om111~nnnni:111 of Tht:: E\l~nT. sale~ ta.twill be charged 10. and pi..l)·ahlc h_v, 1hc Cu~1u1mu. i:liltl wlU b~ irn .. ·lu..k<l irt lhe 1ini.tl iuvvic<, 

3-LABOR It,\ TES. Huutly l:tb.ll roles. rnimmum ,~111,. uw11ime labo, rmo. d.1il~ lah,.>r ,111;;,, a11d 1n:r ll11ln1S :tppl ) . ,irKl Eneurt b.,,~~ l!tcm Ujlllll prcvailioi r.11.:,; and pm,,1 i~-es 
Iii the Vc.·nue .uid uf lhc r.nco~ b 11s.1ne:ss d1"'1~100 rnw1chng t~ ,·"Q•1111mc-111 :md -r.c1'ti1."\.~ En,ol\!' dt.,..ch,fl"."'tl l:1DOr ~um:uc.s b:i~I on mt'0nnJ11on rrm-idcd t,y the c·u~t-nmi:r • .\ll 
l:i.bo.r calls on! su~it:c1 to .1 m Immum chn~c pcnod ba~~ on 1.h~ Venue ru le:-. F.m.-«rc .s&:f\'1C'Ulg_ .Jr~ ,~inn r,olict~. and umun rule~. U'\ ~hey n'-ll~ :ipply . In the c,·cn1 that ii Labur 
f(:'s.oun;:..· works more bouri th.m prii:cd in 1hc Quote. l:ru:u~ will hill the Cu:!itOm~r and ('u~lL1mL"r wlll pay thi: arp,-upn.i.ltc ptcvaihng or pn.:mium nJh.: for 

1hi; a~1tlilh)O<ll hours ,1iro1k,;:d. 

~- E\'E:-IT TECHl'iOLOGY scrroRT. lfE,en1 T,-.:hm11<>g) Supp~rl (ET5] i, lisred <>It )'I"-" Ouv1~. ,1t,-n 1l11, Se~llC>tl J ;lwll •i>pl~. ETS "'"""" J<!llili<lllill ;uppol'I elcmen~ 
fi.lr the Eve1n 11li.,:hJdint1,. trnt rn..1t 1imi1f.'d h.1. d,uly ii.?~r pr .. "f'a1-a1iori, i.:qurpllli.:"rtl 1~--s,i11g, ar.d r-..:l.:ih."'1,d i.."tm,w11..1hh: i1cn,:,, n,:a.":-..,i!ry for thr: E,·i.::11. FTS ch.:tr iJ:~ ,1.rt· ll<ll gratui1ii.::.; lllhf 
:m: '\:'(JT rai-il in \II hnk nr 111 p:u1 H> Enco,rc 1,or other) .i:-111ph.>yccs m ~onnccmm wiih the E\:cnt~ ~md 21rrnmnb cim-:pnsIng FTS Mc lh"'IC mhc,-i.ii·i.'ic sharccl wifh 

Ennlft• (or ,ichi:rl i:mpk.1yt.:::c'.!i., 

5.SE:R,'1CE CHARGES. lfS~r,.fr·...: Charge.~ i:H't lt!-t1.•d nn yuur Quolc-. tJn·n thi'.'>-S~·-1.:-tiori 5 ~hall apply.rhc Ycnut: or Enc-1.m.• m11~· bLll St.'r'\·ic-t:" i.:11;,-ug,c:s in a~.St.Jt·ia[(on with ilrr 

En~rn . .Scn·ic-e d.atte.'i i'-1~ NOT ~r,m1i1ic:~ Ll1.t11 ;uc pai<l i11 ¼'h~ile tit ln p;.I11 ~v EJ3c1J~ 01 n1her ~mpk.1y~ ill .;LW!l\i.!Clion wi1h lh~ E\~nt 

6. A0'.\11:-IISTIUTIOI\" fEES. If A<!mini.;frnlic>n F«s "'~ li~cd on )Our Qooie. 1!.<n ,hi, Sc,-iirn1 r, ,h:,11 ;opr!}, .-\,lmini,tr;11io11 Fees m, biltul 111 :.s«>ciar;,,., wirh :tll fa~nts .111d 
c,1,cr generat JJtl1i11b,tr-,ut\1C and ovi.!rilead i:,iu.ms,:,-:- 111cum:J In conn'-''\'.liun wi1~ ;h~ cquiplTIICfll r1nd scnk~-s proi,•id~I l<ty f.lKC'il'e' and irs 01!t'lilli~.\ll~. TI,ci..~ !~".', ;ir~ n'-,t 

,Jmru it1c-.~ ,1.11d J.n:: nnl rtt~i1,·ctf hy Encor~ cmpll,~-'-'(_"S 

7. l.ll!;,S OA~IAC;f, \\ Al\'ER ti.OW). tf Lll W is •tUOIC<l ,n 1hc Quote ond 1., ,cccpl,-d hy ( ·u~tomcr. rhcn Encore v.111 ''"" " <h:1rsu tiJi- 111,~ <or d.rn~•~c M Fnoorc•<ll•n~d 
:quir,mcnt proo.uk tJ Lluu : ( 1' 1.f any loss: or d111nnsc 04:cur~. Cu.""1omt:r nt-,~ n wiU be rcqu1~ m pnn1c1pa.1c man~ 1m-c-st1giuon b) E.rn:on:-. ti1c1h1y ~•Y• msun:-t'!', nr other 
u\nhorili~: aJhl (2) if f:.ncur-c dt"lcrm11ies 1ba1 the lo~~ or tb1m ::1gc- W1L'° mtcnuunally CIUS-1..'d by Ca.•mlm~r ur 1b ~pn.·sc·nm.u,,~. (be LD\V \\~II 1101 .a11ply and Cu.~umcr 

will bo 1'1.JI)' rosi,on,ihle for all ,uch lnss m Ja,mte 

K. t:.QU lrM Et'fT RATES. Tit1~ S~c:lion 8 di.J<~ ClL~l ~1pply rn a folly vinu:il ,e:\•Larll. ll ilk:'-.;; 01lu!r11v is~ nuf<:.""-1. b1curc b-.i:,e:; all 1a(t:S uiion pc.."l'-L0011l. ri~r•day cah:-ulati·tJn:> \~ ,th lhc 

mi 111mum re•Ht=-1 l)~n,9(1 h..:!ing one i.::1 knd;1r d.ay . .a. d;1y rc111al pi:rrnd 1.~n:,.i~T~ llt' :1.H or ,1.lly P4.."'11i('l:r.. or ~~ach 2il• h(~u.· pt!l'lvd •m1rung ,'U 1.2 ()(1 AM '° Ii :5c:t fl'M cu~ll1r:>.!-r :sg.1~~~ 
In p:..i.;· tlic rcntn.l r'cc..'1- described ,n the- ()umc t'nr rhc ,;1if)ul;11L·d pcnod ... ,ny ciqwr,mcnt 1h;1t •:i tL.c.;cti o r r.i:.t:1111cd tiy c.-u:c:tnmcf for :1 1nn~c.:r pcnod w:!l I~ ~ull_i{'::t tn 

Em·ul"\:':-;. pr~i,·:1il1ng •~•t.t:s until Lmau1ntt return ... 1hc t.-quipmi.:nl. 

9. £QU 11'1\tli:";I' HA~IJUNG. ! hts ~tion 'I Jue, nnl apply IO J ful I) 1·1nual event. Encn1c l'""'o~nc! must lwndk all cquipmcnl. Cu.'llotn<r m;1)" not mo\'c. ~lon:. orse" 1ce 
th~ ~1t1iprnrnt u-r un)' utht'r piu1y L'us1omer mt.1y not1, opcrJlc the t"tJllipmt"nt u11fi=ss. au1hori:1..,_--J m. \\Tiling by Enco-r~. Costuttl~ i.a,.·itl im .• -i1r .. tdt.1i1iunal thU~4..~ if Cu.!itumcr ,,iulilh.:s: 
this 1'CquircmcHt. CtHtum~ir porrnils Em.:otc fr~~ :~CLx.-.'is. ID Ihc i:xtuipm~rH ill :.my tim(' before. during.. 01 :!1k·r th~ Evl·1H !Or pttrpn;.~ of s~U:-i-lrikt.\ 

mamtcnancc. ml<t ,outuh~ ch~ck~. Fm:orc rr1:J1,n.-. ;111 fllk .1nd right" in and hJ lhC L"'IU ipmi:m :lnd all 1~j:at.;,.'rl :t-eccs~l)ri~. 

Ill. D11\ l,\C,F: & SF:C.:lllUTY. This l)ccuon Ill 1l(lel< 1101 apply I>) hi., liol!)" v1n11JI c,-.,m, (>r (hi 1fl...X-:. D>llllj;!C W:11, ·er (I.OWi ml< h<-cn purchased Customer ugr.:c., tlut, 

rmm rf1 the bcgmmng. of the ~vcn1. It :-.hull Ir.we the ngtu to n:\1(.."'\4. nnd 11"-'f'ICI!' 1hc t.-qt11Jn111:nt wic.11 E.nc..,re ,'!4,.__~nnm.--1 to ce>nflmt 11 l< in goi1,u ll(K"t:Uint; cn!llhuon C-w;,1onl'-'f ~hall 
mmu.:di.a1cly nutiry rmco~ if nny cquipmcnl h dcfrt.ih c or no1 in g:ouc.,I upc-mting -condi1iun Cu ... tQntt."T·l> failun! tu ft'\'ll!W or 1n..."f'C,~t lhc l't1u1prrn..•tH pri" r ht th~ s:-.t.rt o{ th~ "'""'1.'nl '-'T 

1101if)· Euc:01e if th~ ,"-l,i1ipin~nt i~ Jcfoc:fr,!.! or nol 111 ~ond tiperatin~ conJi1ioo '.)}1,tll be ,lcCTt1.:::d ;}Ii J\.:"ktlt)WkJgn,c-nt th.il the r:quiJi1n~nc i:i in ~,ct t"if'JL-"12Cit1g ci.::,a1<litiun.( ·u.~orn~r \.\1ln 

bu o:spvn~ibfo for :1II !)Qmpm-..-nt 1.twt i:s <.i..:11111~-...'1. )0$1, nr ~1Qkn {wht1lw1· by- u._.._c, mii>use. acclJcn'd. or 11~~I,~~n. unk.;.s. C--J\15-\-rd b) Er,i.:u-ri.;:·..,. nc~llgt.!r1ie.:c In itd,.Hriofl h) i1111c,tu,1$ du.! 10 
Er.core: rn co nncct.i on \\'l:h the Out 11t:. (\ls1~1-mcr u~-c:. ti) pay bn<orc. :.i:rm dcrnund. itH i.11111#.lt.tnt:.. ancu.m:d by f..r.col't' on .:a.('("()1m1 "' losl, dan:..ig.cd and siu! i:o cq w pmct1t. b:i.-r.cd upn.n 
n:f]'iU.r c::mts for rcparablt: e41.upmc:nt □r fi.1l1 repl.lli;e~nt (.;Ost !ur Jrnil or- im:parJble 1,.-quipmcnt. tn .:1Jdi1ion. C'~1omt..1 \vill be 
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rc-:i;ron_,;;lhlc for n::ntal fcc:s wh1!c an l·'.nc.nr.::-:::1.uthnnILll comr,my rqi:lir.; ,1r ~rl.ru.:c:;; t"qu1r,mc:n1 lL"i rcqmrcd (f c-u.,lL)mi:r rcqu1 re~ j,t'li:unly or 1-:ncnn.: da::m.~ ~"\.'!Jnry nL-cc~s.Jr:· 

,lunntt an i:.:v~c. Cu.stomc:{ will be 1·~pi)11.,1hle IOr :di C(1sts 1n i;:('tH1i.."L.'11dn wi1h 1hc pn.11..•1sh>n ~lf ~ci.::L•nty 

U. EQtJPME.'\:T F.AILLIRE, [i11c.:c,rc.- m.1intains 1.md :!!i.:T\'ii~ i1.s ~quipmi:nl in lll"L"\JrJ:dn!i.'.c \'\'ilh the: manufo1.:t1.m:/~ lipt."'-·ifii:ulill-ns i1nJ ::.i.ond1mJ im.tu~try pr,,1..•[~1,,.·c. l luwt."H·r. 
Er1co1~ tit--..~ •rn~ W;.tlYl'tlll ._~, gimi"-J.111.ei:: ttm~ the -.:-L.luipttl-.!nt 1)1' -S-.!f\' ico'i Encun; J}ro\-i<ii.":s Vi'ill be fix:..: of dck\:(. 1n.?.lfun.:-1ion. a, o,:x..-1.Jtor ~1n1<, If lhi;:: c,quipn'M."'Ol 1,i.11 ll.mc-ti-on!- t,r Jvi.'.!S. 
riot opc;r111..: flL\~f):riy durint; 1hc E'l.·cnt for •ll~Y ~a~Qn. Cu~1omc1 ~~"1:"~ ,o 11mni.:dbtdy 1101tfy ;;111 fni:orc rc-p1'C'S\."1llilth·c Encori.: will ancmp110 n.::1tii.::dy The 1>n.~bk·n1 .t~ s,>trn :L'.'i 
ri~,Mi.ihii:- so th~t ™-.1 rrnhh:1n~ tnu:m.,pl 1hc F, cnL CLL,.1umc::r ll=d,l"C'cS and ::icknowlcrlgc:;; dt.at En,on: ~S~\.ml~ ™-l 1\."'5run:-.1h1lu:,· or hi.!tbiti ly for an ►' !of..<;, 1;0,....;.l, dam.a~~. ilr 

mi\l~' 10 pcr!!'.ons or pmpi:rty i11 t.:orm'-v.::t1un with the Ev~n! bt..."i..'aU~ l>f ia~i~,-abli::: ~uipm~nl ~)r olhc:r si:r• lee i:>SLL~S. 

I. -"lAS1'.[R BILLED EV£,Yl'S.lfd1c Venue rt'4uiros Cusl<>rncr lo cSlilbli,ii_ ur iit'L1-Stumc, ,b·t.> lo estahli,h. u ··M,.,,c, A,rnun\"· wiL'i the Vrnue. Iii<' Venue will be 
Er,ci..m.• ':> J~t'U[ [or paymc.:nt,. ~uJ Eac-url!\ rhargt:s '"·iU hi: im:-ludt:"tl on Ct1::.torn~r·s ;\,'h1:,;h~T A1..'tut1nl biliirtg UpL>11 cmi<.:lu:-;.io11 u[ch~ E, ..;1Ll. ii Cu'.>tomrr h<I:-. ..,-:s.!c1hlts.h~<l a \-l~s.ti.:r 
Ai.:c!Y4,nt. 1hi:ri ("u~loll"lt."1· 1.1,·~II n\i1kc run :.wd fi11.a1 l'Y.IJ'mC1H 11, Ent·o1c- lhrcmi;l\ !CUCh ~faslct :\i.·.i,."l•Unl wi1h th~ \/(:nuc in ~,-_i,:-l}r\J..11,cc with the V~1•l1i:·-:,:. p..1yrnc-111 <~rm:-,;,, 

Cus!omcr mu~1 notif>· En~nn:- pnor to the E~·t:nl if Cu:;.~omcr <li~t m,l s.c-1.'\!I'!" i:il Mu.~ri.:r Account '"'1lll lht: \'cnue in -nrdc-r 1n ..:.:~)nt"im, d1rccc n,11,11,;; ami11_gc111cms. 

?. r>IRF.(,1 811, Ll:0 F,\ ' f.;o.•rs, lal II' tho 01,:,,111cr "111111)1 he lrl\llic,~1 l,y 1hc Venue 1hn)l1g)1 • Ma.,tcr Account .,,,h 1hc Vcn,,e, Cus1c,mcr will be Jm:c, hill<'\! for all 
"'1Ulpmc:111 n:-n1:il, !,lk'.lr. ur ~1"1·1cc;. pn>rnkd by 1; nc,~11:. ,nJ ITilL<I c,tobll~h Cfl'dil \\1th lin,'(ln: by cmnplding > cmltl •rrlirnll<>n "' k .. ,. ,() d!I>" pt,nr ti> the first dt1~• ,if the 
Ev""m ur a: SJynrng or 1h~ Quutc 1( 1lmt dtit.c ,.s w11hin JO d.J)' .:it uf the E\l.♦nl s.1'•rt ,hue. ~tScc.1 on lhc- results ,,f the cn-.diJ nppl11:atit111. E.rtL"urt:: may n:"l(UHt' Custt.)tn\.7 cu rrulkc ., 
ll-.:p.o~i1 paymenc or up 10 Lhe run alllllUrll at le~~ 30 t.!i:1_y'!I priur to lhl,;' flr,,;l Jay fiftht E\ cnL Llr dl :-i~"l;l1g or lhe Qo~h:'. j[ ~ui.:h date j:,; w1d1in JO Lkr.y~ oflliL" fti:)1 lilly ulth~ E '."l?tll 
i--:.nco.~ will C1Cllil lhi: Jt.1.,00.i t tC(..1'h L!d to .:he fi 1,a.1 in." oi« for Thi.:: 1:vcn1. lticorc n.-quin:~ Ct1sr-0mer 10 m.ak~ ful I ;md final 1)[)ym~nt 10 Enc-Mc wichin rtL-C u;rms dL"tcrmini.:d hy 
!:neon: from ('u.<1ow.cr's cn:dit opphcotion. (hi ll' ( 'u.<1omcr thils ro m.,ke r•>111cnt b~ the sp..-c1fa'<I p:,)1ttcn1 date()UL'1nncltn~ b:,l,1cc~ ,-,11 l>c-whJect 10 line 1uymc-n1 chnrgcs in 
;in .:.lffl()'unt equal to on~ pcrc:cn, ( iv,~, rcr m".,nth or n lc:..<.iC'r Dmount os R'lltrm:d hy lnw. tc) Enc,on:- :uxcpu- c:redn nrd."i (Vi.<n. M~tcr C:ard, Amcricun t:..."t.rrtS.."", rir Di.!loC'1VC'f) .!..'I: 

poymcnl (ur 1n,'ll1ccs 111 cc1101n 50ru.1uo~. such '" COO orders ~nd or<le" under $SOJIOO. l·or non-COi) -,nlct• w,J unt.;r, u,cr S~l),000. Cu,1umcr MIi rny by ,\ C II orb)' check 
JS. Ji1t:deci b)' Em::vre. Th"-·ri: inay be i:ircum:!i1~inct:S in ""hii:h Cu~com~r 1na:" p:ay onkts L)'.-ct· S50,000 vfo ~ "'~r~Ji1 c,ird. bul Ellc-1Jre musl appn.11..e ~uch paytrtt~rH arr,m.~e1nenh L11 
w riUng. in. .:1ti,·:~11ci;.;:. {d) E11CO(\! NSCr\'CS 1hi: rig.hero n1n :i credit ~h~k un Cl1:s:cinh!I' hclOrr: 1h1~ Agreement is \1gncd and ,u a11y lime a Iler lh..: . ..\~rei:111cn1 1:- ~•g.11 .. ~~ s.o lung ;1:, th,., 
Agrecmc111 is in i:::tfcc:1 <1r CLL,1on1er h.'1.~ out~1nnding !i.mcf!. <lu.c 10 1-:nl:'flre. Shoutd Encore ctctcm,inc lhnt ('u..,..;;u)JJlcr·~ cn .... k: hisl-1 .. H)' 15. SiUch 1lrnt F.nc(1n: mu~ modify th<:: p.n~Knl 
tt.:rni:i lm:lmk:d aho.,·i:. Cu.<emncr ;.:gn·c-~ 10 wu-tk ,1,,ith [n1.:un: n:.-1~nn:!!hly :.mU in ~oud foi,h 10 updolt: thc paym:.-n\ li:rm~. Cu:o;l1J1nl'r sp<.•i.:ili.c:11llr iluthori:t:!i_"S [m.:orc so pr,qmrc an<l 
fi!c ,~ilhU\Jl CU.'-lortt<...J1

~ s..ig:n~1ur,~ tmy Lluirllrn, ConHnt.:n=Lal Coi.Jc.: c·ucc .. ·) Jim1ric.:illl:!, st,clccilC(U ;uncnJrai::n[S. tu Cus10111cr·~ ~,i"i-ll11g ucc fifta.nl.:ing. S.J.114.:Jnl"Tll:) iJJ1il i.LnY odu:r 

lilill:J..-~ or r~corUi,1~ i,1 :111 juriYi_Hc,:t)01,:!i \'illL'!t:' F.nco~ tlet~tmine:i n~~~S~•f) 01 J~sirabl<! ,rnd ,i_l~IEh.fJdl.cs. Ern..."Orr 

tu di:5~nhc ;he colfa,c::r:d 111 iUd1 i""ding~ in a.11y m::mncr J..t;; EnL'trn:: Jcl~m1incs apJlni•rn:nl:' 

.l f.VE~l' C:1\i'tCEl,.Lt\ Tl()'.\. It" ( ·usrnmc-r ~anc:cls. 1hr F--:vcnr or the pnw1~L,1r1 of .:J.mlh'l\.'l~l:lt IX]tiipm:::iu. latior. t1f 'ien.·1ci:s hy EoL·,,n.:- .1-0 da,·,; or- mnl"e he !'ore tht: ti rsc d..J.y 
()~ .. du:· E .. ·c11t ru1 -c:.mceJl.ation ch.arg<:-. "YJill 1,rpl). c::u:cpt for .il.Il/ ~-~re-me~ ::1.t.:nL-illly im."'1.lrrcrl or ~cr,.·11.:~:,; ilCllJHUy n:m.kn:·U by .Enc-ore~ wh1d, ~-..ill h~ pllyablc by Cu...;tumer. 
Cm.1.·cllcuion.s. rL-c.:clvc-J 29 to 15 t.la~·~ before the l'ln"L dil.y u[ th1: Evi:nl wit I be .!.llbj,:."Cl to 11 ut11i:i:Ua1uin t:hUJ"leo't.:" cquul to SO''.li1 (Jfthc i:hargt.:s. cu-nrnincJ. in thi.: Quute-. Can..:.:i:ilutmns 
,·occi\<'<l 14 co J da~" t><-ror~ ihf lir,,1 dsy of the Even1 will bs suhjec, to J .-~t1cdl.i1io1t ch~rge o-f75¾ or1hc dtm'i,le, coni"i,l<ld itt rhe Ql,ot~ c ·,mcdlaLions ~,eh,d 1,-s, chm, 3 
d,y, (72 ho11rs) t>efor<> th<: lirst Jay of the Evcnl or rile si~n 01· lo:w·lll, which,wr is earl icr. or a Iler cq1111,mcn1 hos dep;1n">l ii<>m tis stor,~c r,,c ility, WIil he sub1oci r,, " 
ca.nccll:i111m d1n'llc L"Jl.llll 111 ltMW. nr the 10101 tho'ltC.• ,ct <>ul in Ute Quote, Cu,tumcr •l,r~ ond 3Cknowlcdgcs 1h01 1he con~cllo111m d,;r,;cs ,lc<enbcd 10 1h" pamgr:1ph •"' 
rc-ttien.ablc :inJ .!ppruprfatc- under 1h«: t..'tn.-UnuHuacc.s i(Cu,.1,U.'>m<.·r cttnl;'~ls 1111.: E,•t:nl or 1;an1,;ds 1hc pm,1)10n of JuJ10\lb"l.llll equ1pmcn1 .. l~bor. ur :scrv1t.:~ by (.rwun:. :mJ that '-\K'h 
din~c~ .uc t>UI u 1x.-nl1\t_f C,1rn,:.('llflli~m Cccs.. indudln_g fo~ lLl (U,c.r unr Irn:urn..'\.l f.rn:or\: CO!!-l~ will be Jue imm«lhudy upon Jny M.rch C"Jm.-:t:.lh:uu,m by· Cu>101n1.:-r :\ LL 
CANCELL:\TIO:-,.C "JOTIL'ES MLST BE[\ ViRITl'-{i AND RECEIVED BY ENCC)RE'S ONSITE RU'RESE:-,tT,llWE,S B~rORE BECOMIJ\G r.~HCTIVE. IF ,\;,iY 
Cl,STOM Sr:TS, (O:)HOS. OR orHER !"LSTOM MATFRIAI.'.\ l!AVF 1-lFF.N ORDERED FOR AN E\'E:-,iT. AN Al'lDITtONAt CAMTl.l.,\TIO'- ,I+ Wll.l. BF 
APl'LJCMlLI'. A NLJ LJL.ll' I() Encore RE(;AJU)L f'SS OF nlE IJA TE OF C,\'..Cf'LLATION I:\ A'- .-\MOUi', T J:QlJAL ro 11 ll; l>llff(.T ,\:-,ti) IN [)I KHT C()',TS 
11'.CL'RRED flY Fn,·<>re (JR ITS Afl'ILI.\ TES IN src·u~JN(j OR CONSTRL.:CTIN<.i SUCI-I CUSTO',,J MATERIALS PLL'S . .\ 15·:. 

RESTOCKl~G FEE 

if. CH.ANG LS TO Ql'.OTL Custo111c:rm~y r~qll\'.:~1 ch~1n~i!S to i;:quipnlit.'OC lt~hi.)I'. tH scr\'il~t::s. ~,X\:il1~1 nl Ehe Quoft::. an<l ti 11: ~~ILC~!L.mi.:,n i.:-hiJtg~) in Si;1c1iou 14 '"ill 1~( i.!pply 
1rcustflm"-".r ~jgrn; .11"C\-'i seL1 Qu,>t1.-• withrn :!4 hmu~ of thie- fir~t <Ji.iy 1)ftht..'" r-:vtifll nml pn.-,v,d-e\1 th,1r th~ mT;1I i:.:h;uge; iil ch~ re\'•~d Quote are PBJC res~ 1h:m nirw1y 1,~r~·tnc {91rt:....J of 
the! cl1:Jrgc~ 111. the m-ig1n~I (Jll.(1lC Encrirc win u~ ct,mlll~n2"L9lly r\"a.~nnbk i:flOrt.1t 1'1 ;,cc,1nm1offac~ :,.II sui::11 Custf,mcr rcquc.~1s 11ul will nnl he liahlc io Cu~ttlm,cr 

fn[" <my fai I ULL to du so. 

:;. C 0~ f (DE:~ Tl.A 1. n Y . To th.:· c.-x kn l a I lowablc b) it:."-. (, 1) Con flderniill ln foitrni!IUi:.m .. m~.~ i.1111/ nDn-publ ic. <.: un ti<lcnti"l. proprii.wr,11) or p!"T\·-i!c ~'-i.l in format i un or ma( t:ri.uJ 
u~. ~tlpplii. . ..J. :'tt,::u.~ 3"..--Ci..·i~s1blc o, tfo,do..."4..'1 b:, or ,m hd1;.ilf ut' a p.tr1)' Lff its :1ml iat~..: ot· thc'lt ,~~~i:.:(i\ I;!! '='tn]")loyc~~ .::01Hrm;{u1'J 1,,,. .,-ubc..·l.)nltiu.:lo[':) 10th'!! othi.;r 1,arty. whl;'Cf1,i,:r i11 
wnn\.'Jl. \Ti,u:11, ck-crr01,11:oror.1I fon'n.,r, m'k"kran<1 ,t\,lring 1h.! tt.•,m ofrht i\~TC~ht inclotln'lLL v.ir1hou1 llm1muon. infonn:nion of(l h.,"1.:hmcnl .. fin.1nc1..11I, l¢·g.:ll. O]'Cr::tliQl\..'11 o, husn\~ 
nll:tu"O, ;-;11l\\1th,,1ond1ng the l~l\.'g(llllj?. inlc,mw,nn ¢•II n,>1 Ii<: Cl'ln<idcnxl Cnnfo<lcnnlll lnfom»11t,n 1ft1) puhhc d""-'kl.<Un, of1hc mfom~1t1on hllS h.'<.'11 c,pn,.<Sly ,1Uth<>n11:,t m 
\\nting, b) :he- di:A:-Jo..,fog, f)drt!". (is) the mfonnnulln i> or \:'Omo h) bi: gcncr~,lly U\.a1lublc w1thm the public dommn uth('r chiin a.., a J"t!.,qjh of u brc~ch of tl11:- Agrc:t"1ucnt. (li1) 1hc 
mfu,.rmntiun \\"..1$, un 1.1r lx:fo~ th.: Jui..: uf di$J:k,!)U1\· by die Jisd,~iny p,uty. in th.: ;~-ci\lng pat~ ·s ~~ton us sho,\n by ils lrusutt'~ 1\.-..:orJs.. ( i,,•J lhc infi:mnat1rn1 was 
in<kp.:n<-'<,ntly dc,-~lupcd ~)·II,~:,~~" in~ p11r1y " 'ithout lhu h<.,,dil u01J v111~ 11.'(.-ciu,d ;.aid ConfiJcn1lal lnrtm11a1ion. ~• 1,1 the lnf.,,matio11 i, rwche,I un • noo-oonfakntial 

h..i.-.;1:;. from" third fl!trry w-ho 1:; nor. n, 1h1.: knnwl;.:dge ofjhc n::cc1Ying r.r:ury. l'>mrnd to or 10 h~u:h t1f:my L-Onfidcntiali1y \)hh~;111..-u-is ,~11h the ,h~lt.1~i11g r:i.rty 

iii I cm:h ,~,r•r st.,11 (I) l«,-p oon6d,n1inl ,di Cunfolcnliul lnfofni:11lt>1t noo us.: the .t1111e <li.'l!N~ _,r .::,r. !IS 1h;; puny u:;.-; IQ PIV''"' 11s uwn c.·001i<lcot,nl lnlorm:1(11;.n ur" ,unil:11 
11Jt¼ll't\ hur no let, rhwt rc..i~.1.hfc l.°";lf'!. \O J)~\c,.,t th~ 11n.::1utht,ri7c-d u~. dj,;;,:rinina.1io1, or p11hli..""Jlh)S\ nf 1hl! ('l)nth!cnuttl lnlC'rmau()fl of the dlhcr- pmty. tu) 001 d1s:lro:t~ ~1ch 

Contidcmial lnliimunion 10 any Ihm! pan~. c~cqx ""-"~r•=ly auth<>ri,cd h<-,,:in, wnhuut the poor wnucn coh.m1 or,h~ other part)', 11111 rcsmc1 w.scl<>:<<u" nnly 10 those pcoon~ 
..... hu arc \)II 1l fll~•t\1-knt.>" bu..,1.)- and uni~· m rtlJtiun h) thl) ;\~(\."1nl"11l. tmd 1i\J j llt>l u~c lhC' ConfKknliuJ l.n10nnu1tun <:~cc.-pl (Uf thl" purro~~ rt:1dti:d 10 tht" s~\ ice:-- und rutfithng 
io, oblig:itL01b (Pr\.".\CICl!-ing ils rig.ht.< unJc1 thi!i. t\g.i\.'i.::m~·nt Nt.11wu1is.1:ar1d111_g_ the: fol\.~i11g. clk:h J)t'lity m;'ty p1udt11..:c lhc-C'o1~fk1cm1~,l lnfor111:,rs.on i( n.·qtrnOO by bv., ur ,t"n::qul!>.ri..i.J 
l:>y a.L,y _1ud1ri,tl. adn1mis.tmt1,·c. go\ cmm'--nud 01 n..-sul:no.ry r,r,'Cc::,-.. fn rhe c,11.-ru 11t:11 uny pct-<on.,11 mfonntui,1n r.-. di,,;,clO'-t."t.f to c11hcr lll.irty mlrlct :hi .... . AgJ'ci."1)1cnr. c.ac:h p:1ny w-~1m1.'l1s. 
rt"f)l'C:-;.:nt.~ ,o1nd CO\'t::nanL..; that it sh..all .:u ~ll 11m::-s i:t>mply with .111 .ll1()llc,,ble pnvacy lcg1-:;l.:1tio11 {J ~ 1hc di~lo!.in.g i:xirty·:1. rl.."qlt~ or-promptly t'1.lllnv.-ing cx:piratrnii or k~ina11on 

l.}f thi, Agrc..'(."1T1rnt. 1h,;:- r.:~:i.:-1vi~~g p-M1y s:haU cca~c u~c of. and lrnmcJi:.-1tdy rc!um to the:: dl.,;;c lo.,:ng p:.i.rty. or dt:'5lroy. 
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the dr~clue-:1n~ parry",c-COT1;ldrn.1u1.I lnfortrtaht)n Jmd iill C:<-'f'JC.<, rcpni,luclt<UlS or a.l'l) ' fl:ll1~ Ihcn:of ifl my f..'"lm1 ,,,.h.'ll$OC'\'t:r in U,c nxe:1, mg p,uty·!i f"l0'-"''-...._~ll>T1 orc,,ntrnl , m\J t(1\tfy 
t.h..H all 31"\IL~h C-011fLUc.•nuc1l Jnform~tlion bnJ ult -.."Qpics. n.:pi'Uductiuns: or ~ny pwt:; 1h:i..--n-o( hs\.·t: bc\..-n n:lumcJ or <ksuuyL,1.L ~vtwit.h • ...t.+;1ndmg lht: fot\:~omy. lht rec,:1\in,g p;.u1)' .>hdU 
nut b~ L\''-11.Jil\\.1 t'1 relurn or lk.~11uy th-: J.i~l<•sjng ~"1ny·~ C11nfo.ll..·111i;~I ln1i.)rn~arion 1.0 tile i.;~t~c'lf !VI f\Xlllin.."'ll p,.,rsu~nt 10 l~g"t. (ornpl~ll'll:\;, a ........ "'-,ur.tin~. at1di1, r,r rc~1l~11ll[)' 
n.::quu\.-.n\C'flt<.., or d~)Cun1~11t n..'1ctllil'ltl p..,li<:ics., or ( \'1) -<.ave,.! ptlh1l.1tH tn d1~1Slt:f R."\:O\'~l)' nr ;lLUomatCO ccInpII1cr ~ckup I1roccLl\ll'C'S. \'-her.: it wu1Jltl ~ 1tnpmi.::tlC':\l tn tld1.1c- i):I" 

di:-:itroy ,cuch Jnfonnittl-0n: pn,,·ufecl hll\\."CVcr, that .. u1y .;.1..11:h ~uunc...J Confi-d1..-ntl~l lnthml.Dlion shall t:"onlinuc lli be ~"Uhja't IU <h~ Icm1s nft.lu~ St"t.'.timl 16. \\inch 

-ihilll stJf'\' i•~ the 1~nninilllD1L ur c.,-;.p[r,Uivn of thi~ .•\grt>C'1Hc:1n ford petiL,J of(\\ t1 f::!} JC:i)f:'S frurn thot• l.Sali.' t)f tl1i:-- A~t\!~111.'nl 

6. l~SliR..\~CE. Cus.tutr1~, arW En1.:1JJ~ ~lH\il .,__..1d1 kt:i;:p in pl.ut.~ oom1111;,ri.al !:;.~~icm1I lii.Jbilil) insur,mt:t: .,-,iih lin1it:-:. t1f:t! lca1.,c :S.1.000.000 pt:r i'l\'L.'.UT!t!tn:e aud $2.000.000 i1) rhr:­
a1:~1J~1.::, a~ v.1t:ll ii-" \,·urkc-rs~ t..·i...unp1:m;,11jor, ln~ra,K-'1:' i.J111..::1 .. ·\:,1,.Lmi.;c w([ll i1Wli!.:ablc= sMIUltil)' n..--quiremenL,;. ei.J('h or ~-bi,th shall muu~ lilt:: 01.hi=:r pMt~, ami i!s p.tri;:UL:,,, -:!tcbsldiLlti":-. 
;L~ :Jdl1i1im1::>l m~un:t.i a11,i ~h:~11 he 1s?'iu01t hy !m in:;u1~inc<." c:omp.,1ny na~·i11g :-1n A, M Ocs~ r;i.ling of A· \.'11 t.lr t'lrtt.cr F:ich p.'t.rt}' ~hitll d~h,:cr to !he 1Jlhcr \ ;tli<1 

insur..i:ncc cC"rtifit:atc~ c:vn.lt.11cin,!,: th~ in.,ur.mcl:' rmlki.::~ :.i:t ft-inh hl:'n;in. 

7. 11'0 E~1:-i..,ICAT10 1', lo Ilic cxtcm • flm, ahlc by hm, Customer and Encon: t3ch hcn.-b} •i:= hi 111<1,,muly. t.!crcnd. .ult.I h.ihl h~rmlc.~s 1hc other lnr WI) ~nd "II thinl 
pnn.,· cltums. lO:S.."liC.'i.. c~i.s Cmdudm!,! n."','--"Onablc nttomcys:' (cc., ru,d co.,Li). d.nnuB,~. or mJury 11.1 property and pc~"'f\S tmc lud1n,; death I a.~ !.1 rc~ull ul 1h-c ncs,li~cnt or ",llful 
111i~o11Lf111.1 u[ ur 1h~ ,,·toh11tu.~ o(UJ1)1 law, ~~uknion. su1tuh:-. or"rdtl t,;101."C by. the rn~k·mnify1n~ puty am! a:s n.':S~t:tivc t:mploy4.X..."' =-~.:UIS. n:pn.:sc111.a.1h·i:!t, ::md C\l l1tr.t.C:10f$.. 

Cu:sb>n'k:ra1so ugn:cs 10 mdcnimr~-. tlie1\11d. 1.uu.l bofJ hM111J('ss Em.:o-re ~g;nn~? ull c luun$ fur 1.·1>-;>.,•right. rxtlt:nt. ur 01hcr int~ll~clunl prop."1ty infnni=,11.'Tt'ICllf induding daint-. 1<1: 
il«ns~ •nd rnynt11es. oi a n:~ult MEnrI;n,·, 11,c nr •ny ,mrl ~11 Cus1om<--r•1>m,1,k-d ,,,.,.,,.,Is ;:u,:h >.< lmogcs, n.-.:<;11\iin&•· :mns1m,:<1on~., ttll:<>S, ,clh-.rll, h.1rdwnn-• .ir .111ro1ltcr 
fonn ,11' 

8. Ll.\ln'ATION OF LIABILrn. tinder no wcum,tar><c, w,11 either paot,· h, li•hlc 10 eJL-c.h r>lhcr for any indirect. ncmplary, n:h:mc~. 'l'ccial. or ,()!1.,e9ucn11al dam•~c., 
ljucludiu~. bu\ no\ liuiiu.'tl tfl. lo~!<! l)f n.:"·.:nu~~ t~r pl'(ifn~. inti.::r<:s,l u~- or olht:r CrJ.t~L-quentlill c:e£.1a.omi...: I-fl="-..:;) hi.)w~~,·..:r c·r1u....-:d. \\'hcd~ uris.i,1g ill cunlrJIL'"l, tu-rt. Or tlShen.~•i!iil'. ~nd 
c ,·rn ; f "" h d:11rn1g.:-s .1n: fon:wc,bk tu ""' lq1~n y or ""'h po rl)' has bt>,,"fl ,.,1, 1-...-d of the po»i bilil)' of su<.:h dam•~"-"· E:\ Ctl v.-\ R TY ·s TOT-\L LIA 131 LITY P.: TI IE Av(i R F,(iA TE 
FOK ,\NY ,\Nil ,\l.l. Cl .-\l\1S ARISIN(, OUT O• OR l'i ( 'ONNE(TION wrrn TIIIS ()I :on-: Al\D THE EVENT ITSELF WITH RESPF.C:T TO ,\NY F.Xl'EKSE, 
DAMAGE. LOSS. INJURY. OR LIABILITY or A'.',"Y K[~l)(lNCLUDlNG rNDl'l,INIFlCATIO~ OBU(,ATIONSi WllL BE LIMITED TO ,\ND 

W!LL '<OT EXCEED .-\N A.'-10LrJ-;T Til.'\ TIS EQtJ [VAL ENT TO THE Ct \:\RG13S TO BE rAID BY ('[JS-TOMER 1:,.- RESPECT Of 1\-IE :\PPLIC\BLE EVENT 

9. COOPf, llA no~ l'i J'-V[l,'1'1CATIO,',S. l:n,un: aruJ CU5lun-.ct e.,ch ,~n.-.: to promptly nol1(y the oth<r ~ I" ,01)' in~idcnts. phy~kal i1uuri,•s. propeny Jarm,:;c. d•im.,, 
<l~ni-mJs. l"--..sc~. 1.-.u.>.sc~ llf iI~tion. ~1.--ne1nJ thimogc.~s.. nnd c:,.;p;::n~ ilt.LI n,.a~· ,u-1:.c dun,~ E.oi.:ori.::·s ;,1.•rrmm:111,e ._,r 1ltc ....:f\ ici;;:>s tOr Cu:-:it.ll\h,'r. Fnco1c ;uul Cu:th.'llt\!f fm1bc1 

.:i3ri:C" h1 Wt)rk t\'l~~thcr ,nn the: investi.gatmn nf ,my su-cl, m:a1t.:~ unk:'1~ us O\lio1l kg.'ll coun:;.d • .11,y la..,., en fon::L·mc=it, 1,r ::my ocher .,Juth1l1ay olho;:rv.•if.C im·tn1cts cuhcr rany 

141. I l'fl'F. I.LFCTIJAl. PROPERTY. (.'tL"101nLr i3Unws Enc."t.ire: ,~1 11:;~ ch,e tracl.c-m..lrk.'), ll'.11d.c: n2mc~ ~n· 1..:c- mn.rlo •. a..'ld ..:,thcr mk1lc~IH:d property pn.11,ulcd h)-' C"~to-mc:r to Ent.:~uc 
for chc purpost"s. 11f t~rry ing ~'nit !::noorc'!i dut:C:'.'i under fr1is Quote tmd a,;; othcrwi.~ rt,q!J.,C!,,tcd by Cu:;.,~)mcr. Cl!-o;tom:-r LS :;.c,]<-ly rr:~pon~ibt~ for obu.inmg .m~ no.::c!i:.ai[)' hcrn:,;i:!i en 

pc nni>~ion lu r~.:rfi ITTTI. bro.i,k::~L 1ri1n.~ il. or dis.pl Hl any rupyri,ghh:t.l 't)r tmtJcrni.lnc<l ,,•u tk:i Ii nl."l uding \.\.·i:thoul limi 121tion. m 1.1.Sic. ;:,udiu _ ur v iJ1,,.'V rt..-con.li.11 gs. llrt. c!c. l th..il CustomL'i 
ITI~Y ll~ UI"' R'qll('~ tu bt: lJSj,,_"'(j Jt flH.' E·.•i.:nt By ~i.~nin~ tl1i~ .o\gfl,'\;'fni.ill. Cu~LOn::i...'T i.LJ;I~~~ 1/ltH 11 hii:!i run atJth(\ri{y to IISc tl1t~ tnu.lem.ark5,., mu.It" nrunr:::i. ~n1L;C rn.iirk~ mkl utll~r 
imdli;x;t..i•f propi.;Iiy ~iVftl w Fncori; for l~ in ..,:~i1mc,:1i1)n wi1h the Enc or~ Servi~~~ Llm .. kr 1hi5 ..\~rt\:cn~ .. ·nt. F't!nhn, C11!,.tom,.:r p¢Im1rh~ Enootc 1<1 i1,cll ll'k phou..is. 1~ndL~lir1gs. of si.:.:t 

de~ ,g.n!> Jtnd t ~tht."r c lcm(..ont,s. ri f { ·u!'liomcr · !-. ci.:i:nH s) ~s Fncmi! m:l)' ~a.-i,;,1.1r.11bt )' rcq LIi re in ,;;hi iwmg ~u rr~m or p~pcc t 1 ,·c \.'US tomt.'Th l!:-;:m1plt.-::,; 

of t::ncort· ·s \\·utl. 

II. :-;o m·111-:R WARRA:--IT\' EXCl::PT AS EXPRESSLY SET t"(lRTll IN Tll[S[ TI'RMS, THE EQLIPMl·Sf. L.\DOR. 1\NIJ Sl·RVIC[S ART' PRLWIDrn DY 
FNCORI: ON A~ ".'\S IS"' A1'D ··,.,s .-\ \-.'\ ll,\.llLE" BASIS. AND !:!'.CORE DISCLAIMS ALL on IER w.~R RA~TI ES. REPRl':il;'-11'/I TIO'-S. OR CO'-OJTIONS 'lf 

:\NY K.l:\ll. WHHHE,R EXPRESS OR IMrLIED 

12. FORC"t-: MAJ E URE.. Tt1~ partits· pc.rf(mna.ntt.' un,.h.:r 1bi:-. J\~rc\.'11\0..lt i!i ~l.lbjc.'(1 [o gu,cr11mc."T'ltaf 11ct1ons .. apph~abh.· li3'"~ c.H·i.f111;m1."Q. or n.:guialu,,:\S". net.> \)(God. hu:rii.'J:th::,-. 
~1ftllqu;,k~~~ p:u1JCnl ii.;'\tt.1l idem 1cs., orl 1i:r ~id\' crsc \l.ca1h~r to:0I1 di tlon~ war ( ,r h .. "ITOl'l:Ml~ .;rnke,,. 01 a1h~•r hlbur ,hsprne~; cb i rt.I ~my f.11 lur~ : or :iny 01ht..,- Cnlt1'}!..mt:) of ~,,nip:1r.,t,l.:.­
nau1n= hc;.io11Ll the rurt1cs.· 1.Y1n1ml: en c:xh 1n..-.ian::c mi\kiriH 1t imf)(\$-lhk:. ,r!:4...-g:ll <'If im1lr:111.:rn:ahh: IIJ pctfbrm IL~ ,lhhg.3111,ins under this Agr,:,L•nu.:-rH f'J."c,n:c Mo.J1.-Urc fo cnt~l In the 
o,·cnt nf the <>~cum:1>cc of" ~on:e ,\lojcun: b ·c111. the ponies ~Ill"" :1,.,,. if roi;siblc. tho f.vent that is th,: :<uh,10:,:1 of tho.< ,\gm.-mcnt .,,,II be n:,;cbodu lc:d m the lim a,·01labl~ 
hpprntunity jYil.ablc fi.·,r """irldl p..'lrly; 11" lhl" pilllil.'.:-s Mt' unilbk to re:s.th ... o.duk. Lhj~ A~nx,"ffil:'nl n1..1y be t1:munntcJ up.::in ~'°•1.11blc u.T1tk'11 nOL1...:e ,... ilhouc a t..·anct:l ln11011 dtlll!;\." 1,1.) Sl"[ 

fo11h hcr,i11. ~(uyj_Jo~ .~1,n :n ,he e\cot of any .~n,dl.Jtiun ur puslponem<nl ,,r th-: E1·e111 01 l,'1min•liuo t1f this i\gr«n•:11! du,' 1,," f',>rce \lajcun:: [,mt. En<X>~ 11, ill return to 
Cu:,1on1i:r-;ioy uncl t1U illcpa~'Tlwm~~md,ll!J)l.l$;i~ in:sdc by r u,1<1tt14!<. l~rc1mburs~nt.:n1 tbr ,iny \\l'.1rk pcrfom1t:tl.10d-.:,pi.-n~~, incun~ hy Enc<t:copthrm11;h tlh: d.11,c, o(can..;e!la1i(lt1. 
p<\Slj1onq11cin or 1c--nllnntonn t<ir Customer :<hall, wid,in founc,:n ,lay-, of ,n\'oicc. P">' !,.neon, lor .JI .,,cl, ~pcn,c,. incurred and ,mrl. pcrfnm1cd if no OCf")'"' or pn,paymenl h:t.~ 
bc:cn nw..dC'). ~'otwnh.st~dm~ m1ythmg in thi.s S«Oofl 23,, m the 1.!Vent 1hu1 d Fon..·c ,\ln1t..-..m: C:i.·rnt m:c...lJr".•> all('f lo111J-in for lh~ [\,.•n, h11is startr<l. 

then tho ca11cellatiot1 fae; iu 5<"<'.tiun I~ ;J,oll apply. 

13, 1:-. TI Ri'liET f'.'I E TWO AK F.Q LIi P \ I E~T A i'i O SER\' ICES. I 11 ti 1c cwn t 1]1 ;, ,\ ~"'""'"" 1 , ncl mks iotcro,1/nctwu:~ <'-1 uip ,nc,n a,.d.'or ,en i~es. Cu, to mer unJ,.;1,;1;11 ,Js and 
agt\',::j ;LS fullc,\lt-:-.: (al f::\•l!T)· dc,·icic: i,;LJm!-«'1-CrJ [Oihc t11r~1ne1iu~~twL111'.. 111~,~• h:we ;t purd~~~l~ IP adtbe..,-; from Eni.:utt":. \"'b"tll-..'fot nu• rhit:" IP Jddre.ss i~ us~d: (tq '.\'-0 ~l....-~I~or 
mu1crs arc 11110\\o'C"d 1m:lu.d1ng, but not hmircd 10, NA r. DH("P "nd pmxy ,;cr.ct-s: (i.:) F.ncore rcsc-n·c"' the- righ1 to d1sconne'.'\:t any equipment thiic.. in l·.ncon:·s wlc discrcuon. 1s 
found to be c::aUSJng ovc~ll ~cc,,..ort problems withuut :any refunds for scr,·il.:c1 1hc11 ha\c: tk.'\..-n disconn~""Cted: (d) Cu.-,mmcru~ 1}(11 10 shun:. n:~dL cttlcncl. bric.lg( ()rodli:C\v1s~ 
mi~-~ Enct..1~·:-. i.;unn~i.;aon~ :.md,'m s.t:"l\ii.:.·~:;. Em:ufl!. Ln [!'.!i wlc di>CJl!lion. ~scr\·~s rhe right to d1scunnt:'<."l ar,y Cu . ...tnoccr fm1nU to h.:1\e 1,,,"i11I.J1cd tins ,A,gr~t:mt:'r1l uir lJ~a~c 
... ~uip1llCnt \\:Hh,out ,rn:-- ri!fumb for )I?(\ ice~ :},,it h~1v~~ been di~t.u1n-e,.,•1ed; ie I Spcdlic ~1rvi~ l.lc,nion is. U..:li11ed a;:; rtii.: zire;i m ll11.: hOl)lh:·ro,nm 01 urh~r ,ut:;a 4.."Sigrt.atc<l by 1ht? 
Cusulm<"r ::;.:rv1<c c~rcn,kd bc}'ond ""'""'· ,or wnlll'. 1koorwo,s. ""lk""')'< "' ·,r Ji~= Imm the 1\ll)p ro1n1 "'II n:~u,rc on .,dd,ti1>pnt loear,.,n Jnd incur an 3dd1t10n~l foe: 11) 
E.nc<1rc L" nC>I rc.-.1,ons1hlc: rbr any cnhlc :1.nd. or cqu1rmcm pnw1clc1J hy ('ui.tonl('r <'r :my 1h1rd p-:1rt.)": b:) l 'hit: m:1wo rk ,ruiy nnl)' he u:W,t for lawful r,u~~ ~md in a11.·~nnfa.nte \,·1th 
tJ,\.":S<" t11.'f11·u. anti i: .. mct111uns. Tr.ir1,!,,m1~ion uf nny 1ru111.:naJ.'!o m ,,wtuw.m 1Jf afly M:'ul. ,1t11,·. fodcraJ \)t 1n1~cnat1-unul la""> Qt n:g_ul11tiurb i,. >.tri<:lly pruhiblh •• -..J. l11is. inclu.Oes.. but is 
I1t}I lin,iwd 10 . .:n1JYI ighh:<l :t\illt·ria!i. 0\;~1ctials juJgl.!J lo be li1ruawning o, uOO\Xn(':_ 1Jr llll!ileri.if:-- p11Jtoc.·1~d by m1dc ~i.::tel or t.'"Orl f1tl~11~i:Jliry obllgalimj: (h) \\"IRE LESS 1~·~ I I) 
nECLAR.-, Tro~. Wi1elc~8 (m~rni:1 ~n·ice i~ mlwn.,,t[y ,·ulne,abl ... 10 inl('rt~renc.: rtom l,)(hi.;or i.,k\ icit~ 1h;Lf tr.m:imft simitM 1-:1,hn lre(jl!t."ncy st~);Lls 01 rhru u~nuc "'·uhi1, 1hc 
sa1m: Ih..-qu.cm:y :<.p!!CL11JOL ~ncorc canrn:il ~uarantcc 1h:31 inlt:rfcrc□cc- will not nccur Enclln: dii,cs rml ~commend ...,-[n:ks..~ ~cTvicc for mis~IOfl C'riUctil scrvia~ rnch :1.'i. product 

rn.~l::'nfatiuns IJT" Jcmua!oi.tr.ull<Jn.~. for dc1m:mstr.Jlions. ur !<.1 pri::-i:ri1 prcxhrcli. anJ t.~thi..·r rm~~ian t.:rilicJ.l ~i.:!i'I. ily 
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Yi.a th~ uucmct. Encore h1f!hlr rci:ommcnds ("t.tstomcr purchM~~ hardwire-ct ~c.n ·ici.::s. lf you Dre unsun: which produc-1 bt:st suits your n1.•1."tls:. pli..:a.i,;..:: co11Wct Enc.:oix:·s on-site 
repl\,-,;cnt:11iw . .-\LI. WIR l.:LtSS ,\CChSS PO INTS .'101' AlJTHORlt.EI) lff ENCORE-: .>.KE PR'.lHIBI ffl), Cus10111,r prcwi<i<'I uc,ces; 1~' in1s arc prnhibiteu for 11,c wilhin 
tlL1..· l!,·cnl faci l ity wi[hL>ul Encore·s pnur ;1ppru,·,.,1. Wif\:'11..~ accc.u (Xlints \\·i1hvut ,:H.ljust;1blc JJt1wL"r 1Jl1tpw~ ,m: prohibited UIH.h.•r .11] ...::in:umst,inct:s. If ;1 Cuslumcr w i:;111.·s lo 
sho\'. L<t.'it its.'" irc:lc~s l)n.1ducrs. ii must (OlllJCt Encore,,[ li!a .. ,[ 14 days r,rLor to the sc.:.11t ,,fI11c- r:,,cn1 ~1) th~t EllL.!L)r..:: may :inc1ilpt (,v·ith no g11m,1r,1i:c) m ,engineer :J 

i..·t1hL.":-.i•·r.: op(•T;1ti11g 11i.:t~\\1r~ Lh~1t li111its Llr ~unlrnls in[i.·rfrr~nc.:c. Appro\ Jls m.,1y ineur a :--i le st1r.·~y ke. 

14. \'lRTl-' . ..\L/H\' 8Rl ll ,-1 El(Tl~CS ,\,~O St-:H.\' IC[S. In th~ ~\'i;:nl this :\!.!l\.'<:111i;:nt ini;I u~l,;~ virtmd antl,.or hvbri,1 1l1~L:-tinl!s anll nd;Heil scrvi,.:cs, lh~ Cu .... trnni.:, unJcr51;,mt.b 
and .:i_gn..'l·s as fol li:;ii\\'~; ,n) :--:dwork .tppl i.1111.:i:~ ha'-·i; lhc r,uh .. ·nri~Ll tu nd,•i:r:-:.cly .affCi.!I nmrc than the ~uhm.:1 10 whid; d1t;y ari: co1~nc.:i.:tcJ. :.\ct·nrdingly. EnL'iJl'C rcscn·..::s the cighl to 
Jis1.·on11c1.·1 1rny Cuswr11L:-r-, attrnd~i.'-, r1\.~t!nLtrr_ L..,r third-party-pw\ td..::<l ii::~uipm..:tH 1tw1. in E1h,:t1r\:: • ~ s.ok tH::>c:J\.'Lio11. is found 1v b,... L'.:iusing ov~ral I nt:Hvork probli:m~ witholll 
!U\}' relllmJ!\ IOr s1o.•n1icc~ tli:11 hnn: bl:-cn d i~..:onnc-c1cd: (bl,Cu~lnmcr ttg,1\.-c:- 1h'.ll to sh;m:, rct,:.ell. c .~h:n<l. bridge ,,r oth\!r,,~:;.: mi~u~c Encon;:·$ t."\ltt1pmcn1. pt1tfunn~. ltppfica11ons.: 
com1«11ons,nnd!or scrv11."Cs. l~ncore. 10 i1~ ~le discretion. n.•-sc-1Y~th\! right to di~oncct :my Cu$h'Hn~r11rn11cndi.-C finmd I<' hR\'C, i()btl'd this. Ag,r~nh:nl or w1d u..~"'~~ res1nc11cms 
\\ i1hm11 any ~funds for ~rvh:~ 1h.11 han~ b4,,'\!n J1s~:onnc,tcd: (cl l:m:on: i~ ""' n!:;pon::-il>lc for any Fh·nt 1ntcrrur,1i,11LIC. llr 1r.11i."111i:,,,, ion foilun:s ,hu: to (i) the upcrnt ion or foilun.-­
u t" any ..:obfc~ cquip111c-n1. or soliwarciconforondng phulbrm 1u \.w1d1:,t by C'u:m.1mcr. n prc~ntcr. ;m utt.:nd\."\:' t'lf~nJ thinJ puny. or (if) ., pt1\H'r .;urge. i n1cm1p1h111. or foilu~ :u the 
IVC'adon of:.in~~ ~m.:m.k.-c- or prc...,.cntcr: (d) Th.: v u·wal an<~or hybriJ 1111."\!ling pla1fi-,rrns. npplii..":1ti on'5. anti :,.en kc~ m:1y unly ~ ll¼'(l li:1r lnwfiJI ru~c~ anJ in n1:cun.l~utcc with 
1hc...~c 1cnn~ :11hl ..:omlt110n."' .. Tr..u1smi.s:-.ion u fnny ma1cn.its in violation of:my local. stale. fcth:ral or imcm:11ionol l:1w~ Ctr n."gul:mon.~ i~ ~1ric1ly pmhibit1."t.i.. TI1i~ 111:iy indrn.k. but 
i:,; nut li111i1cd tu, ct)p)rrlglni.:tl ma1 1."ri11ls. nl.ll~ri.als j\1llt;.1.•d to be:- thrcatcnmg or obs,'l·nc-.. lntdc ~cn.:ls. or mm,~nals prot1..-c1c<I by ,r~,c.lc "'-."Cl'-'1 or cunlit.fl!H1ii.Jli1y obfig;i1iet11~: (u) 
fnlcnu.:t ~peed an~ fu111:1iurn.1H1y al the Cuslnmcr·~. pl'\:.Scntcr·s..or 1111cndcc·s loe:nmn can gn;.-n1Jy 1mp:1c1 Ilic quality 0 (1hc Ev~nl, ,1n,l t1C4.-01tling.ly. l:.nl.:on: t .... not rc...;po11.\1hl1; l"'tH 
,my En:nt 1111t.:"rn.1r1ion~ ,~r lr,m.,;m(i,.,:,hm failures ,frt1..• t,~ int~Ct ,!,lX-"\!'d<. l:111,.~\!y. c,'.lnrh.-cfiou ... , & or fai1url!$ m 1h~ C11sH,nncr's n:mol~ locMinn. m nl 1hi: tcmnh! lix:n ion L~f :iny 

[)fCSL'lll'l'r or ,11tc:ndi.:c. or <LI any locati~►n \VhL1t: Encore does not mnn:1~L" Ilk' 

rnti.:mi.:t si,:l"\'iccs 

1:;..ct:S"f().\l[R :'\lATtRIAL HA:\Dl.l~G. Unks~ this .•\[;n..'l·rnl'lll c,prc:ssly Lnclut.lt:~ or LHl1crwisi.: nizcL~~ilatcs Encore·:,; hantll ing of Cus!nn1t.·r·~ rnatc1i als in L."Ullm:clion nith 
tin: pwvi:-.ion of . .:..i..•rvLcL·s. Cusfmn~, shall nut .i_-:.k f-:num: lu handle ._ir us~isL i11 hanJlin_g c: uslwtu.:r'"s mate1iul$ and Em:im.~ ..-~u,m:S no rt-~pun:,il>ility lbr los..'i. t.l:.iinagc. thctl or 
Ji . ...:ippcara114.x for a11y :;uch matcrillls. In thLc ~venl Encore bancJIL:-. ., Cu~tlim·..:r·s. malcri..iL'i as pnn of1l11.s A gJ\:1.:"tnCllt~ Encore' $ ma:\lmum li.Jbilit>· fur los:- uf d~mag..:- to !-ilUL.:h matcri,ils 
,.111J Cuslmni.:r'!-i c'"nk· a11J L'.'<\.·[u:,.ivi.! r..:mcdy i:i limi[1.°U 1u S,j() i_l:SD) pt:r pouml pi:r ,ir1irlc- with :1 mn'.imum li,1bifity n fSI00.0() tUSO) pL·r ilcm. ur Sl.500.flO 

(USD) p1.:r sbipLnL"11L "'liichc\i:r is ks.s. All sliiµ1ni..:11t wi.·ighls: an; subjcl"t tu i.:orn:-~·tion antl final L·hargc!- Ji:tcrmii1ccJ by lb~ act1rnl ur n.::-,-.·i:igh~J ,,..:eight uf th<..· shipment. 

lft.GO\.ER."il:\G LA\\'. Thi~ ,\gr~~nw:nt sh:.ill b,L" g.ovemed :m,l inlL::TJ'lrelL:-d in ai:i.:or<l:.1nL·t! Vi."ith th..:- l:,iw:,; tlf th~ stale: wh..:re thL." l::,\-.;-1,1 i . ..; locati:J, \vitl1uut n:.,;ard ll) rrini.:ipli:." lif 
Lonilirl.,;, of laws. ] f 1he Event is J vinual c-\t.:nl tnr ;1 hybri<I i11-pcr:;on.'Yirtu:,J e,•cnl) .:,nd tht:: mLLjori1y llr'[hc [\ i.::n1 ;11h::mlcc:; an." locc)l~U in 1\-..o nr mo1'l' st:.Hcs. ihi~ 

Agr ... •1.•mi.:1ll ~ball bi: gv\•c..-rnL-<l by ;.md consl111 .... -<l a11.J ~nton:~<l in ui..·1;"ord,11Kl" w ith the k:iw:,;. u!' th .... • St.:ill' uf IJI inoi~ v:ithmtt regard to prim:ipk's L)f 1,.':0lltliL·ts u flu~ s.. 

17. ;i·11sc•: 1. L ,\~EOUS. ll1U\ r-\ g;r.:<mt.'111 t~as UU) be ~ut,>CttUt.::mly ;11nct1th.:d l1r :-upi,kmi:nt\.'\.I ; L, mulµnll~• :iyn.,·d ) i1" lhi: entire .ign:cn 11.m1 bL'IWt.."\:I'\ lhi: panic..-..;lnd ~ll>C:r:-(."\.1C' .Ill}" 

pri,,r ;,gr.:c1111ml". un,cndm\!'nlS. f'Un:1m.-.c 1lrJcr.;. "TiUi:n "ornmunicmion< ,..)f ..iny ~ind. or 01h~r 1cm1"" previou~ly 1,.-n1,.-n.xl into by th~ ll:lnics for ch"~ s:.t.nll! ~r\'kc.,: :mJ may only b(-
111od.ili1.,I by wrimm :,i;n:cnM.:lit :,1gncd tk,-1w·.:-:n 1h..: p;ini~. For the ah,idnn:c Qt' Uoubt hm1dwri1t\..'1l Chilngi..,-; to thc..-.c T~nns or nny Qlh)lC :u-\! cxp~ly rcj1.."1:h."(i unless ~ignl!<.1 or 
111i1iakd l>}' 001h p:H1k'$ '01~ 1i:1111~ (,f m1y J11,trch.1~ on-lt'1"'0" t.11htrdoi:un11..,a isSLh:d by C'o:-.tomcr wi ll not bind ~m:MC urllc~ oihcrwl~ c.,pn.:: .. ~ ly ngn..-..."CJ 10 by EnCl'U\! in :1 !'IJ::ni..'tl 
writing. l\1;:;h..1m..:r i'lckmw, k1-lg1.·s nntl ;1grn::., th~t if a .. Mitinnal sL·n Lees .,1 i.: ri.!quc,..;ti.:d. Lhc upJa11..-d Qm1ti.: may bi.: _..,ubjcc-t 10 adcliclonal tH·nt-spl.':i::itir ti.:mls or pro\·i..,illns. The punii.:~ 
::-.gr1.·i.:: 1baL tl1i..: ,\grt:l!ment and rd,ucd <lrn:umi:nts may be Lli~iLaHy ~ign~d. S':annc<l. aml n;msmittcd. and such will b~ dci.:nwtl ti.lr ~111 plll"l)\lSC:-i rn hi.:" an t::X1r...'CUtt..1l ori~in.:il. This 
AgrL"l'll\i.:111 m:iy b,.:o ex1..·L·utr:d i11 ;111y rlLll1lber 01· i.::oun1-t.:rp,1r1!'-, ~:1~l1 of",-..·hi1..·h. \~ h1.-n t.:.'i.L-i:u•ed ,rn.,t dcliYc-r\:tL is dei.."rn~d lu bl.' .111 L}riginol. :md ult t,1f ,vhid1. w.ki;n Ct1!:4t:il1er. ;ir.: tkeml,,':d 
tu be: one :mJ the s,.unc dt)('lllllC-nl. In 1hi.; cn.·nt a11y f\l\lvls.io11 ~,f 1his 1\ grccm~1U i:-: \lncnti:1n:L:-ahle 01 inopL.:-rati\·c- .JS <t llKllti.:-r of b.w. the r1..·nK1i11Lng prnvi:,irn1~ ~h:JI I r,i:m.Jin in fu.11 
fnn:c- rtill1 clfoc1 :1nd bL construt.-d 8.~ though :-illc.:h un1:11fnrceahk: or inOpL:-n11ivc pro, i,ions. h.ad nt..·\1.:I' lx"C'n a p:1rt of lhi:,; Agrecmerll ..• \ 11 pn1\i-..io,is L)f •his .-\g:rccmcnt n:l:;1H..·d 10 
indi:mnitkatitm. <li.,l·l.iimers and limitatio11s L>n liabili()' and all nlhi.:r ublig~ltion~ tlt"lh<: Par1i1..·s tl1.:.d ~1ri~ in ,,111r1t..6t:tiu1) with 

1-:ni.:,1ri.::·.i rin)\ isio11:i of l:'.quipmi:n Land tll' Ser- ic1..::s s\1n in:· cl1c r~nnination of this 1\g.rcL"rn(:rlt. 

Angeliki G. Sellers, CFO 
Florida Housing Finance Corporation 
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Appendix A 
Additional Terms 

The following statutorily-required terms and conditions are hereby appended to Encore Quote 
# I 626-6228 ("Encore") for the events surrounding the Florida Housing Board of Directors Meeting 
to be held at the Marriott Jacksonville on May l, 2026. 

1. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by Encore in connection with 
this Contract is subject to the provisions of Section 119.01-. 15, Fla. Stat., as may be amended 
from time to time (Florida's Public Records Law). Encore represents and acknowledges that it 
has read and understands Florida's Public Records Law and agrees to comply with Florida's 
Public Records Law. 

Pursuant to Section 119.0701(2)(b), Fla. Stat., Encore will be required to comply with 
public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perfonn the 
servlce. 

b. Upon request from the public agency's custodian of public records, provide the 
pub I ic agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this 
chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor does 
not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor upon termination of the contract or keep and maintain 
public records required by the public agency to perform the service. If the contractor 
transfers all public records to the public agency upon completion of the contract, the 
contractor shall destroy any duplicate public records that are exempt or confidential and 
exempt from public records disclosure requirements. If the contractor keeps and maintains 
public records upon completion of the contract, the contractor shall meet all applicable 
requirements for retaining public records. All records stored electronically must be provided 
to the public agency, upon request from the public agency's custodian of public records, in 
a fonnat that is compatible with the information technology systems of the public agency. 
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Notwithstanding anything contained herein to the contrary, the provisions and requirements 
of this paragraph shall only apply if and when Encore is acting on behalf of Florida Housing. 

If Encore has questions regarding the application of Chapter 119, Florida 
Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.org 

2. Encore understands and agrees to cooperate with any audits conducted in accordance with 
the provisions set forth in Section 20.055(5), Fla. Stat. 

3. Encore understands and agrees to comply with the provisions of Section 448.095, Fla. Stat. 

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section 
287.138(2)(a) - (c), Fla. Stat. 

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services 
as defined in Section 787.06, Fla. Stat. 

There are no other changes to the remainder of the Agreement. 

ENCORE GROUP (USA) LLC 

By: °!-(am£ :Jayf,o/t, __ ~ 

Name, Title: Kami Taylor, Director of Event Technology 

Date: 03/26/2026 ---------

FLORlDA HOUSING FINANCE CORPORATION 

7 ~ 
By:l'.'.7-4 ~~ J-__ 
Angeliki G. Sellers, CFO 

Date: 03/26/26 
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