
Quote 4440-2103 
Miami Airport Maniott 
1201 NW 42ND AVE 

Miami, FL 33126 
Tel: 786-580-8194 

Florida Housing Finance Corporation 

Lauren Cronin 
227 N Bronaugh St Ste 5000 
Tallahassee, FL 32301 
lauren.cronin@floridahousing.org 
Tel: 850-488-4197 

FHFC Board Meetings 

Show Date(s): 
Show Location: 
Billing Method: 
Currency: 
Hotel CS Manager: 
Master Account: 

09/24/2026 - 09/25/2026 
Miami Airport Marriott 
Master 
USO 
Juan Soto 
M-V3X9T8J 

Services Gross Discount Discount% Ext. Price 
Equipment Rental $4,374.00 $145.00 3.32% $4,229.00 
Setup Charges $2,240.00 $2,240.00 
Operator Labor $937.50 $937.50 
HSIA - Wi-Fi Services $342.00 $342.00 
Sales & Consumables $65.00 $65.00 
Service Charge $1,195.25 $1,195.25 
Loss Damage Waiver $174.96 $174.96 

Subtotal $9,328.71 $145.00 1.55% $9,183.71 

Sales Tax $0.00 

Total Estimate $9,183.71 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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Job# 
4545 
Post As 

Room Name 
Salon AB 

Meeting 

Job Dates 
09/25/2026 8:30AM - 09/25/2026 11 :OOAM 
Billing Reference 

Qty 

Equipment And Sales 

Audio 
Soundcraft Expression 16Ch Digital Audio Console 
1 Soundcraft Si Expression 1 (16 Ch) 
2 Audio feeds for Audio Recorder and 1 for possible video Broadcast (run by the Florida Channel) 

Gross Discount 

$4,781.00 $145.00 

$550.00 

1 Digital Audio Remote Stagebox - 16in x Bout 
4440 Audio Package 
9 Gooseneck Microphone 
5 for board members and 4 for presenters. will be set to ··tap on tap on: 

Encore Music: Commercial Bckgrnd Music w/Player 

$2,045.00 $145.00 

2 Powered Column Speaker with Subwoofer 12" 

1 Stereo AN Direct Box 
To have device audio run to the speaker via headphone jack. 

1 UHF Wireless Mic Receiver - Single 
1 handheld with stand for audiance. 

1 UHF Wireless Mic Handheld - Beta58 
1 Small Audio Cable Lot 
Digital Audio Recording Kit 
2 Portable Digital Audio Interface 
2 Solid State Audio Recorder USB and Flash Card 
1 main and 1 backup. 
1 USB computer Audio Interface 

2 3 Channel Mic Splitter 
1 Stereo Headphones 

USB Flash Memo,y Jump Thumb drive 
Laptop Computer il 

Uninterrupted Power Supply 

High Speed Internet Access 

18 Simple Wi-Fi - Up to 3Mbps ($25/User) 
For Board Members, presenters, and staff only. 

Power 

Power Strip and Extension Package 
3 25' AC Cable 
6 3' AC Power Strip 
3 for board members table, 2 for presenters table, and 1 for court reporter. 

$1,595.00 

$249.00 

Discount% 

3.03% 

7.09% 

Ext. Price 

$4,636.00 

$4,045.00 

$550.00 

$1,900.00 

$1,595.00 

$342.00 
$342.00 

$249.00 

$249.00 

Qty 

Labor 

Rate OT Rate 
Reg 

OT Rate Hrs 
OT 
Hrs 

OT 
Hrs Ext. Price 

$3,177.50 
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~ 
Fridav. September 25. 2026 
2 Technician To Set 

Audio Technician - Operate 
To manage the audio of the event. 

1 Audio Record Operator 

$3,177.50 

$140.00 $210.00 
$165.00 $247.50 

$195.00 
To manage the recording and have ready for the client at the end of the event via USB. 

2 Technician To Strike $140.00 $210.00 

Service Charge 

Loss Damage Waiver 

$280.00 5.00 
$330.00 4.50 

$1,400.00 
$742.50 

$195.00 

$280.00 3.00 $840.00 

$1,195.25 

$174.96 

Subtotal For Event 
Sales Tax 

$9,328.71 $145.00 1.55% $9,183.71 

$0.00 

Total Estimate $9,183.71 

•service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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ENCORE GENERAL TERMS AND CONDITIONS 

1. ACCEPTANCE. This Quote will be valid un11I tho ooriler of (i) thirty (30) days ftom the data of the Quote or (ii) December 31 of tho calender yeer in which the Quote wes 
Issued, or (ill) any expiration date otherwise noted on the Quote ("Acceptance Period"). These General Terms and Conditions ("Terms") govom the provision of equipment, 
labor, and services lo be provldod by Encore Group (USA) LLC ("Encore") to the customer ("Customer") fortha event ("Event") st the venue ("Venue"), each as specified in the 
Quote lo which these Terms ere attached and form en integral part of such Quote. In the event that this Quote Is not accepted, signed and returned to Encore within the 
Acceplence Period, it will be void. All prices ere subjecl to change without notice if this Quole is not executed durtng the Acceptance Period. Encore agrees to provide, and 
Customer egnies to pay for, tho charges fo, equipment, labor, and services specined in the Quo10. Tho Quota and th••• Terms may be collectively refer,ed to as tho "Agreement.· 

2. ESTIMATE. Encore developed this Quote baaed upon Information provided by the Customer. This Quote is only an estimate or equipment and services Encore will provide 
In connoctlon with !he Evant. Therefore, any estlmele provided to Cuslomer In connection with the expecled seNice hours, labor hours and/or number of days the Equipment is 
n,nted is solely en estimate. If !he actual h01Jrs, actual quantities of Equipment rented hereunder or actual days the Equipment is ranted is greater than the amount indicated in 
any proposal or quote. Customer will be charged for those overages al E:nco,e's standard rates, loss any applicable discounts. In the case where Customer requests and 
Encore provides, equipment, services. or labor in connection with tho Event that is In excess of what is speciOed in the Quote, the parties will execute updated/amended forms 
or change orders as needed to Indicate approval of these eddilional terms. Customer will be charged and pay for all such additional equipment, services, or tabor (including 
rental fees and freight) 01 Encore·s provolllng standard rates. whether or not any addlllonai rorms ere executed. Uni••• otherwise itemized on Iha Quote. ell pricing excludes 
sales tax, freight, shipping/handling, and electrical charges (~ applicable lo tho Event), which will be charged to, and payable by, Cus1omorupon nnai invoice. Salos tax-..xemp 
antttles must submit sales tax oxemption can~lcates prior to the commencement of tho Event. If Customer does not send tox oxemptlon carttticatas to Encore prior to 
commoncament of the Evant, setss lax will be charged lo, and payable by, Iha Customer. and will be Included in Iha final Invoice. 

3. LABOR RATES. Houny labor rates, minimum calls, overtime tabor rates, dally labor ratos, and per diem• apply, end Encore bases them upon prevailing rates and practices 
at Iha Venue and of the Encore business division providing the equipment and services. Encore CHVeloped lebO< estimates based on Information provided by the Customer. All 
labor calls BM subject toe minimum charge period based on the Venue rules, Encore servicing division policies, and union rules, as they may apply. In the event that a labor 
resource worl<s more hours than priced in the Quote, Encore will bill the Customer and Customer wilt pay tho oppropnato prevailing or premium rate for the additional hours 
wor1<od. 

4. EVENT TECHNOLOGY SUPPORT. if Evant Technology Support (ETS) la listed on y01Jr Quote, !hen this Section 4 sh oil apply. ETS covers eddilionel support elements for 
the Evant including, but not limited to, doily gear preparetlon, equipment testing, and roieted consumable Items necessary for the Event. ETS charges are not gratuities and are 
NOT paid in whole or In part lo Encore (or other) employees in connection wilh the Event, and amounts comprising ETS are not otherwise shored with Encore (or othor) 
employees, 

5. SERVICE CHARGES. If Service Charges are listed on your Quote, then !his Section 5 shall apply. nie Venue or Encora may bill service cMrges In esaociation with an Event 
Service charges are NOT graluilies that are paid in whole or In part to Encore or other employees in connection with the Event. 

6. ADMINISTRATION FEES. If Administration Fees are listed on your Quote, then this Section 6 shall apply. Administration Faes are billed in association with all Events and 
cover general, adminlslrative and overhead expanses incuned In connection with the equipment and services provided by Encore and ii& operations. These fees are not 
grntullios and are not received by Encore employees. 

7. LOSS DAMAGE WAIVER (LOW), If LOW is quoted in the Quote and is accepted by Customer, then Encore will waive charges for loss or damage lo Encore-owned equipment 
provided that: ( f) if any loss or damage occurs, Customer agrees it will be required to participate In ony Investigation by E ncora, facillty security, msurera. or other authorities; 
and (2) if Encore determines lhal the loss or damage was Intentionally caused' by Customer or its representalives, the LOW will not apply and Customer will be fully responsible 
fo, all such toss or damage. 

8. EQUIPMENT RATES. This Section 8 doos not apply too fully virtual ovont. Unless otherwise noted, Encore bases all rates upon por-room, per-<fay calculations with tho 
minimum rental period being one calendar day. A day rental period consists ol all or any portion of each 24-hour period starting al 12:00 AM lo 11:59 PM. Customer agrees lo 
pay the rental fees described In the Quota for tho sllpulated period. Any equipment that Is used or Mlalned by Cu.iomer for a longer period wlll be subject to En core's prevailing 
rates until Customer retums the equipment. 

9. EQUIPMENT HANDLING. This Secllon 9 does not apply to a fully virtual event. Encore personnel must handle all equipment. Customer may not move, store, or service the 
oqylpment or any othor party. Custom or may not operate the equipment unless au1horized in writing by Encore. Customer wlH incur additional charges if Customer violates this 
requirement. Customer permits Encore flee access to rho equipment at any time before, during, or after the Event for purposes of set/strike, maintenance, and routine checks. 
Encore retains all title and rights in and to the equipment and all related acceasorias. 

10. DAMAGE & SECURITY. This Section 10 does not epply (a) to a fully vlnual event, or (b) if Loss Damage Waiver (LOW) has been purchased. Customer agrees that. prior 
to the beginning of the event, U shall have the right to review and inspocl the equipment with Encore personnel to confirm it is in good operating condition. Customer shal 
Immediately notny Encore if any equipment io defective or not in good oparaUng condition. Custome(s failure to review or lnspeel tho equipment prior to the alert of the event 
or notify Encore if the equipment is defective or not In good operating condition shell be d&erned an acknowledgment the! the equipment it, In good operating conO:iUon. Cuslomw 
will be responsible for all equipment that Is damaged, lost, or stolen (whelher by use, misuse, accldont, or neglect), unless caused by Encore·s negligence. In addition to amounts 
due to Encore In connection with the Quote, Customer agrees lo pay Encore, upon demand, all amounla incurred by Encore on accoun1 of lost, damaged and stolen equipmenl, 
based upon repair costs for raparabla equipment or fuU reptacemen1 cost for lost or irreparable equipment. In addition, Customer wlll be responsible for rental fees while an 
Encore-authorized company repairs or replaces equipment es required. Ir Customer requires security or Encore daams security nec&Ssary during an event. Customer will be 
responsible for ail costs In connecllon with the provision of secunty. 

11. EQUIPMENT FAil URE. Encore maintains and service& Its equipment in acconiance with the manufacturer's specifications and standard industry pmctice. However, Encore 
does not warrant or guarantee that the &qulpmenl or services Encore provides wlll be free of defect, melfunctlon, or operator error . If the equ!pment malfunctlons or does not 
operate properly during Iha Event for any reason. Customer agrees to Immediately notify an Encore representative. Encore will ellompt to remedy Iha prob/om as soon as 
possible so that no problems interrupt the Event. Customer agrees and acknowledges that Encore assumes no responsibllity or liebillty for any loss. cost, damage, or injury to 
persons or property in connecllon with the Event because of inoperable equipment or olher service issues. 

12. MASTER BILLED EVENTS. If tho Venue requires Cuetomer to establish, or if Customer elects to establish, a "Master Account" with the Venue, lhe Venue will be Encore'• 
agent for payment. end Encora's charges will be Included on Custome(s Master Account billing. Upon conclusion of the Event, if Custo,nor has established a Master Accounl 
then Customer will make full end final payment to Encore through such Mesler Accounl with th• Venue in accordance with lhe Venue's payment hums. Customer must notify 
Encore prior lo lhe Event if Customer did nol secure a Master Account wilh lhe Venue in order to confirm direct billing arrangements. 

13. DIRECT BILLED EVENTS. (a) If the Customer will not be invoiced by tho Venue through a Mesler Account with the Venue, Customer will be direct billed for ell equipment 
rental, labor, or ser,,icu provided by Encore, and musl oslabllsh credit with Encore by completing a credit application at least 30 days prior lo tho first day of the Event or al 
signing of Iha Quote if that date Is within 30 days of the Evon! start dale. Baaed on the results of the credit appllcalion, Encore may require Customer lo make a deposit payment 
of up to the full amount at least JO days pnor to the first day oflhe Event, or at signing of Iha Quote if such date is within 30 days of the Orsi dey of the Event. Encore will credit 
the deposit received to the final invoice for the Event. Encore requires Customer to mako full and finel payment to Encora within the terms determined by Encore from Custome(s 
credit application. (b) II Customer fails to make payment by the specified payment dale outstanding balances will be subject to late paymenl charges in an amount equal lo one 
percent (1%) per month or e lesser amount as required by law. (c) Encore accepts credit cards (Visa, Master Card, American E,cpresa, or Discover) ee payment for in1Joices in 
certain situations, such as COD orders and orders under $50,000. For non-COO orders and orders over $50,000. Customer will pey by ACH or by check as directed by Enco,e. 
There may be circumstances in which Customer may pay orders over $50,000 via o crodit card, but Encore must approve such payment arrongemonts in writing in advance. 
(d) Encore reserves the right to run a credit check on Customer before this Agreement Is signed and at any time after the Agreement i!:I s lgned, so fang as this Agreement Is In 
effect or Cuslomorhas outstanding funds due lo Encore. Should Encore determine that Custome(s credit history i, such that Encora must modify the payment terms included 
above, Customer agrees lo wont with Encore reasonably and In good failh lo update the payment tenns. Customer specific ally euIhori.Z11s Encore to prepare and tile without 
Custome(s signature any Uniform Commercial Code ("UCC") financing statomonl amendments to Custome(s existing UCC financing statomonts ond any other filings or 



,ocordlngs In ell jurisdictions where Encoro determines necessary or desirable end autnonzes Encore to describe the collateral in such filings In 1my manner as Encore determines 
apprcprtate. 

14. EVl!NT CANCl!LLATION.11 Cuslomor cancels lho Evon! or lho provision of audiovisual aquipmenl, labor, or services by Encore 30 days or more boforo Iha first day of 
the Evant, no cancellation charges will apply, except for en~ expenses actually mcurroc or 30tvices actually rendered by Encoro, which will be payable by custome« Cancellallors 
re<:oivod 29 to 15 day■ before lhe firsl day of tho Evon! will bo subject to a cancellation charge equel to 50% of lho charges contained In the Quote. Cencellalions received 14 
to 3 daya beforo Iha fin,t day of lho Event will be subjecl to a cencellation charge of 75% o/ lhe charges contained In the Quole. Cencellatlons received Ian than 3 daya (72 
houra) before the nrst day of the Event or tho start of load-in. whichever is aar1ier, or altar equipment has dapartad from it& stomge facility, will be subject to a cancellallai 
chargs equal lo 100% of Iha total charges sat oul in lho Quote. Cuatomar agrees and acknowledges thal 11,0 cancaiialion charges described in !his paragraph are reasonable 
and appropriate under the clrcumslancos if Customer cancels the Evont or cancels the provision or audiovisual equipment, labor, or services by Enco,e, and lhel such charges 
aro note penally. Cancellelion fees, including fees lo cover any incurre<I Encore costs. will ba duo lmme<lielely upon any such cancellation by Customer. ALL CANCELLATION 
NOTICES MUST BE IN WRITING AND RECEIVED BY EN CORE'S ONSITE REPRESENTATIVES BEFORE BECOMING EFFECTIVE. IF ANY CUSTOM SETS, GOBOS, OR 
OTHER CUSTOM MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL CANCELLATION FEE WILL BE APPLICABLE AND DUE TO Encore 
REGARDLESS OF THE DAlE OF CANCELLATION IN AN AMOUNT EQUAL TO THE DIRECT ANO INDIRECT COSTS INCURRED BY Encore OR ITS AFFILIATES IN 
SECURING OR CONSTRUCTING SUCH CUSTOM MATERIALS PLUS A 15% RESTOCKING FEE. 

15. CHANO!S TO QUOTE. Cuslomer may request changes to equipment, labor, or services specilied In lhe Quole. and lho cancellation charges in Section 14 will not apply if 
Customer signs a revised Quote within 24 houn, of lhO first day of Iha Evon! and provided Iha! lhe Iola/ chargos in iho revised Quole are not iaso lhan ninety percent (90%) of 
Iha charges In Iha original Quole. Encore will use commercially reasonable efforts lo accommodate all such Customer requesls but will not bo liable lo Custom..- for any failure 
to do so. 

16. CONFIDENTIALITY. To lho axlanl allowable by law, (a) Conndenlial lnformelion" maans any non-public, confidential, prcprielary or privileged lnformalion or material used, 
supplied, made accesslble or disclosed by or on behall of a party or ils effilieles or their raspeclive employees, conlractors or subcomractors lo lhe 01her party, whelher In 
wrillen, visual. elaclronlc or ornl fomiel. under and during Iha lorm of lho Agreemenl including, wilhoul limilalion, lnformallon of a technical, financial, legal, operational or 
bualneu nalure. NolwilhSlendlng Iha foregoing, informalion shall nol bo conslder<!d Conndonliel lnformalion If (I) public disclosure of Iha informelion has been e•presslf 
aulhorilllld In wriling by the disclosing party, (ii) lhe informalion Is or comes lo be generally available wilhin !he public domain olher than as a resuil of a breach of I his Agreemenl, 
(Iii) Iha informalion was, on or bsfore Iha date of disclosure by lho disclosing party, in lho receiving party's pc.ssesslon as shown by its business raconls, (iv) the informalion 
was lndapendanlly developed by the receiving party wilhout the benofil of having received said Confklenlial Information, or (v) lhe informalion is received on a non-<:onfidenllal 
b88i1 from a lhlrd porty who Is nol, lo Iha knowledge of lhe receiving party, bound lo or In breach of any confidenlla/ily obligelions wllh Iha disclosing party. 

To Iha axlenl allowebla by law, (b) Each party shell (I) keep conndenllei all Confidential lnformellon and use lhe same degree of care as lhe party uses lo prctecl ila own 
Confidentlel Information of a similar nature, but no less than reasonable ca,e, lo prevent the unauthorimd use, dissemination or publlcellon of th& Confidenlial lnfom,ationof 
lhe olhar party, (II) not disclose such Confidential lnlonnalion lo any lhird party, ••cepl as eKpreasly authorized heroin, wilhoul Iha prior wrillen consonl of the olher party, (Iii) 
restrict disclosure only lo !hose pon,ons who ere on a noad-lo-know besis and only In rolalion lo !his Agreemonl, and (Iv) nol use Iha Confidential lnformallon OKcepl for Iha 
purposes relaled lo Iha Servicas and fuHiiling ils obligations or OKerelsing ilS rights under this Agraemanl. Nolwilhslandlng Iha foregoing, each party may produce Iha Confidential 
Information if required by law. or if requested by any Judicial, adminislmtive, govemmental or regulatory proces&. In the event that any personal informaUon Is disclosed to either 
party under lhls Agreement each party warmnls. reprasonls and covananls lhel ii shall al all times comply with ail applicable privacy i"9i&lation. Upon Iha disclosing party~ 
requosl or promptly following ••plrallon or terminal ion of lhis Agroamenl, Iha receiving party shall cease use of, end immedlalely relum to lhe disclosing party, or deslroy, the 
disclosing party's Confidential Information and all copies, reproductions or any parts thereof in any form whatsoever in the receiving party's possession or control, and certify 
thal ell such Confidenlial lnformallon and all copies, reproductions or any parts thereof have boon ro1ume<1 or dHtroyed. Notwilh&lending lhe foregoing, Iha receiving party shall 
not be required lo relum or daslroy lhe dlecloaing party's Confidenliel Information lo Iha extenl (v) required pursuenl lo legal, compliance, eccounling, audil, or rt19uiatory 
requirements, or document rotenlion policies, or (vi) save<f pursuant to disaster recovery or automated computer backup procedures where II would be impractical to delete or 
deslroy such informal Ion; provided, however, thel any such relainsd Confidenliel informal Ion shell conlinua lo be subject lo the 181Tns of !his Section 16, which shall survive the 
lerminalion or expiration of !his Agraemenl fore period of lwo (2) years from lhe dale of !his Agreement. 

17. INSURANCE. Customer and Encore oholl each keep In placo commercial ganeral llobilily insurance with limits of al loast S1 ,000,000 per occurrence and $2,000,000 In lhe 
aggregate. as well as workers' compensation Insurance in accordance with applicable statutory requirements, each of which shall name the olhar party and its parents, 
subsidiaries as eddilional insured end shall be issued by an insurance company having en AM. 80s1 rating of A-VII or belier. Each party shall deliver to the other valid insurance 
cortiflcates evidencing the insurance policies set forth herein. 

18. INDEMNIFICATION. To Iha exlenl allowable by lew, Customer end Encore each hereby agree to indemnify, defend, and hold harmless the other for ony and ail third party 
claims. losses, costs (including reasonable atlomays' foes and cosls), damages, or injury lo property and persons (Including death) as a resuil of tha negligenl or willful 
mlsconducl of, or lhe vlolalion of eny law, regulation, statule, or ordlnanco by, lhe indemnifying party and ii& respoctive employees, agonls. ropresonlatives, and contraclolS. 
Cuslomer also agrees lo lndemndy, defend, and hold harmless Encore ageinsl all claims for copyriohl. palenl, or olher inlellocluai property infrinoemenl including claims fa 
licenses and royalties, as a result of Encore's use of any and all Customer-provided materials such es images, recordings, transmissions, videos, software, hardware, or any 
other form of intellectual property, etc., In connection with the Event. 

19. LIMITATION OF LIABILITY. Under no clreumstances will oilhar pany be liable lo each other for any indirecl, exemplary, reliance, special, or consequential damages 
(Including, but nol limiled 10, loss of revenues or prcfils, lnlorosl, uso, or olher consequonllal economic loss) howsoever caused, whothor artslng In conlracl, lort, or olherwlse. 
and aven if such damagos are foroseeoble to such party or such pany has boon actvisad of lhe possibilily of such dameges. EACH PARTY'S TOTAL LIABIL11Y IN THE 
AGGREGATE FOR ANY AND ALL Cl.AIMS ARISING OUT OF OR IN CONNECTION WITH THIS QUOTE ANO THE EVENT ITSELF WITH RESPECT TO ANY EXPENSE, 
DAMAGE, LOSS, INJURY, OR LIABILITY OF ANY KIND (INCLUDING INDEMNIFICATION OBLIGATIONS) WILL BE LIMITED TO AND WILL NOT EXCEED AN AMOUNT 
THAT IS EQUIVALENT TO THE CHARGES TO BE PAID BY CUSTOMER IN RESPECT OF THE APPLICABLE EVENT. 

20. COOPERATION IN INVESTIGATIONS. Encore and Cuslomar each agree 10 prompliy notify Iha other of any incldenls, physical Injuries, property damage. claims, demands, 
losses, causes of action, general damages, and expenses that may arise during Encore's perfonnance of lhe services for Customer. Encore and Customer further agree to work 
togeth8f on the investigation of Bny such matters unle.sa ita own legal counsel, any law enforcement, or any other eulhority oth19rwisa instructs either party. 

21. INTELLECTUAL PROPERTY. Customer allows Encoro 10 uso Iha lradamar1<s. lrade names, service marl<s. and olher inleiieclual property provided by Cuslomerto Encore 
for the purposes of carrying out Encore's dulie9 under this Quote and as otherwise ,equested by Customer. Customer ls solely respon9ible for obtaining any necessary licenses 
or permission loperfonn, broadcast, lransmit, or display any copyrighted or lrademar118<1 worl<s (Including withoul llmilalion, music, audio, or video recordings, art, etc.) that 
Customer may use or request tobe used at the Event. By signing this Agreement. Customer agreos that it has full aulhority to use tho trademarks, trade names, service marks, 
and other intellectual property given to Encore for use in connection with the Encore Setvlces under this Agreement. Further, Customer permils Encore to include photos, 
renderings of set designs and other alemonts of Customer's evanl(s) as Encoro may reasonably require in showing current or proepecUve customers examples of Encore's 
worl<. 

22. NO OTHER WARRANTY. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS, THE EQUIPMENT, LABOR, ANO SERVICES ARE PROVIDED BY ENCORE ON 
AN "AS IS" AND "AS AVAILABLE" BASIS, AND ENCORE DISCLAIMS ALL OTHER WARRANTIES, REPRESENTATIONS, OR CONDITIONS OF ANY KIND, WHETHER 
EXPRESS OR IMPLIEO. 

23. FORCE MIUEURE. Tho parties' performance under !his Agraomonl is subjecl lo govemmenlai acllons, appllcabla law, Otdinances, or n,gulations; acls of God. hurricanes. 
earthquakes, olher adverse weather conditions: epidemic or pandemic; war or 1enor1sm; strikes or other labor disputes: lhlrd party failuros: or any other emergency of comparable 
nature beyond the parties' control; in each instance making it impossible, illegal or impracllcuble lo portorm its obligations under lhis Agreement (•Force Majeure Event•). In the 
oven! of the occurrence of a Foree Mejeuro Evant, lhe parties agree Iha!, if possiblo, Iha Even! Iha! is lho subject of !his Agroemanl will be roschoduled al Iha first available 
opportunity suitable for each party: if the parties are unable to reschedule, this Agreement may be terminated upon reasonable written notice wrthoul a cancellation charge as 
set forth herein. Provided that in the event of any cancellalion or postponement of the Event or termination of this Agreement due to a Force Majeure Event. Encore will rel um 
to Customer any and all prepayments and deposits made by Customer, less reimbursemont for any woi1t: pertormed and expenses incurTad by Encore up through the dato of 



cencellallon, postponement or terminaUon (or Custom or shell, within four1ean days of invoice, pay Encore for ell such e,cponses Incurred end wor1< performed If no depo.s it or 
propaymenl has been made). Notwilhstandlng anything in lhls Section 23, In lhe evenl thol e Force Me)oure Evenl occurs afler toad-In ror lho Evenl has started, I hen lho 
cancellallon ree, in Seclion 14 shall apply. 

24. INTERNET/NETWORK EQUIPMENT AND SERVICES. In the evenl this Agreemenl includes inlemeVnelwork equipmenl and/or services, Cusjomer understands and agrees 
as follows: (a) Every device connected to the intemeUne1work must have a purchased IP address lrom Encore, whether or not the IP address is used; (b) No servers or routers 
are allowed Including, bul not limited lo, NAT, OHCP ono proxy servers; (c) Encore reserves Iha right 10 disconnect any aqulpmenl lhat, in Encore·• sole discrellon, is found to 
be causing overall network problems wilhoul any refunds for services lhal have been disconnected; (d}Customer agrees not to share, resell. extend, bridge or otherwise misuse 
Enc ore's connections and/or services. Encore, in ils sole dlscrellon, reserves lhe right to disconnect any Customer found lo have viotaled this Agreement or usage equipment 
without any refunds for services that have been disconnected; (e} Spe<: ific servtce location is defined es the area in the booth/room or other area dos~nated by tho Cuslomor. 
Service ex1endad beyond rooms. olr wells, doorweys, welkweys or 50' distance rrom lhe drop point will requira en additional locellon end incur an eddilionel loo; (0 Encoro Is 
not responsible for any cable end/or equipment provided by Customer or any lhlrd party; (g) The network may only be used ror lawful purposes and In accordance wilh lhese 
terms and condillon,. Transmission or any materials In vlotalion or any local, state, foderal or ;ntematlooal lows or regulellons is stnctly prohibited. This includes, but Is nCI 
limited to, copyrighted rnatenale. materials judged 10 be threo1ening or obscene, or materials pro1ocled by trodo socrel or confidanllality obligeliona: (h) WIRELESS (802.11) 
DECLARATION. Wiraless Internet service Is inherently vulnerable to lnlerleronce rrom olhor devices thal transmit similar radio rrequency signals or thel operate within lhe same 
frequsncy spectrum, Encons cannot guarantee lhal lnterferonca will not occur, Encoro does nol recommend wlroleas serviee ror mission critical services such as product 
presentations or demonstrations. Fordemonstration8 or lo present products and other mission critical aclivlty via tho internet, Encore highly recommends Customer purchases 
hsrdwlrod servrces. II you are unsure which producl besl suits your naeds, please conloct Encore'• on-silo mprosenlallve. ALL WIRELESS ACCESS POINTS NOT 
AUlliORtZED BY ENCORE ARE PROHIBITED. Cuslomsr provided access points era prohlblled for use within the Event racllily without Encore's prior approval. Wireless 
access points without adjustable power outputs are prohibited under all circumstances. If a Customer wishes to showcase Its w!reless products, It must contoct Encore al least 
14 days prior to lhe starl of Iha Evenl so thal Encore may altampl (wilh no guenmtoe) to engineer a cohesive operating network lhol llmlls or controls interferonca. Approvals 
may Incur a site survey fee. 

25. VIRTUAL/HYBRID MEETINGS AND SERVICES. In the avant this Agreement includes virlual and/or hybrld meetings end rel•ted services, the Customer understands and 
agrees as follows: (a) Notworl< appliances have lhe potanllel 10 adversely affecl more lhan the subnet to which lhey are connected, Accordingly, Encore reseives lhe nohl lo 
disconnect any Customer-, allendee- , pmsanler-, or lhlrd-party-provlded squlpmenl that, In Encoro·s sole discrellon, is round lo be causing overoll network problems wllhoul 
any rerunds ror services that have been disconnected; (b) Customer agrees nol to share, msoll, axlond, bridge or otherwise misuse Encora's equipment, ptelforms, applicallons, 
connections end/or services. Encore, in its solo dl&crelton, reserves the right 10 disconnect any Customer or attondee found to hovo vlolated this Agreement or and usage 
reatnclions without any mrunds ror services Iha! have bean dlsconnecled: (c) Encom Is not reoponslble ror any Evenl Interruptions or lmnsmia&lon falluros duo to (I) lhe operation 
or railura of any cable, equipment, or &oflwaNJlconreranclng platform provided by Cuatomar, a prosonlor, on allendaa or any third party, o, (ii) a power surge, intemJpllon. or 
rallure al lho location or any attendee or presenter; (d) Tha vlrlual and/or hybrld meeting platforms, appllcallons, and seivlcos msy only be used ror lawful purposes and In 
accordance with these te,ms and conditions. Transmission of any materials in vlofallon of eny local, slele, federal or inteme11onel laws or regufallons Is strictly prohibited. This 
may Include, bul I• not llmltod to, copynghled malerials, malarials Judged to bo 1hrealenlng or obscene, 1rada sacrols, or m atonal• prolactad by trade secrel or conridenliallty 
obligations; (o) Internet speed and functionality at lho Cuslomor'9, pregonler's or attendee's loca11on can greatly impact lho quality of tho Event. and accordingly, Encore is not 
responsible for any Event interruptions or transmission failures due lo Internet speeds, latency, conne<:lions, or failures at the Customer's remote locallon. or et the remote 
location of any pre.senter or allendn, or et any location where Encore doas not manage the Internet services. 

26. CUSTOMER MATERIAL HANDLING. Unless lhls Agrooment expressly Includes or olherwlse necessitalos Encore'• handling or Customo(s materials in connection with 
the provision of services. Customer shell not ask Encore to hendre or eaaist in handllng Cuslome,'s materials and Encore assumes no responsibllUy for loss, damage, !haft or 
disappearance ror any such materials. In the ovont Encore handles Customo(s motonots as part or lhls Agroomont, Encore's maximum llabilily for loss or damage to such 
materiel& and CuSlome(s Sola and exclusive remedy Is limited to $.50 (USD) per pound per ertlclo with a maximum liobilily or $100,00 (USD) per item, or $1,500.00 (USO) per 
shipment, whichever Is lass. All shipmanl weights aro subject 10 correction ond rtnot charges do1ormlnad by tho actual or re-weighed wolghl of Iha shipment. 

27. GOVERNING LAW. This Agreement shall ~ governed end interpreted In accordance with Iha fews or !he stale where the Event is localed, without regard to principles of 
conflicts of laws. If the Event Is a vir1ual event (or a hybrid ln-pen1on/virtual event) and the majority of the Event attendees are located in two or more states, this Agreement 
shall be governed by and construed and enforced In accordance wllh Iha lows ot the Stato or Illinois wllhoul rogard to principles or conntcls of lsws. 

28. MISCELLANEOUS. This Agreement (as may be subsequenlly am anded or supplamentod a, mulually agreed) is the enl/re asroemant belween Iha parlios and supersada 
any prior agreements, amendments, purchase ordo"5, wrilten communications of any kind, or other terms prevrously enlorod into by the parties for the same services and may 
only be modlrlad by written agreement stgnOd belwoen Iha parlies. For the avoidance or doubt. handwritten changes to those Terms or any Quote are expnsssly rajeclod unless 
signed or initialed by both parties. The terms or any purchase order or other document issued by Customer will not bind Encore unless olherwise expressly agreed to by Encore 
in a signed writing. Customer acknowledges and agrees that if additional services are requested, the updated Quote may be subject to addilional Event-specific terms or 
provisions. The parties agree that the Agreement and rolated documents may be digitally signed. scanned and 1ransmilted. end such will be deemed for all purposes to b6 an 
exaculad original. This Agreamonl may bo oxeculod In any number or counterparts. each of which, when executed and delivored, is deemed lo be an or1glnal, and all of which. 
taken logethor, a,e deemed lo be one and the same document. In lhe event eny provision of this Agreement is unenforceable or inoperative as a matter or law, the remaining 
provisions shall remain in full force and effect and be construed es I hough such unenforceab{e or inoperelive provisions had never been a part al this Agreement. AJI provisions 
of this Agreement related to Indemnification, di&claimers end limitations on liebllity and all other obllgallons of the Parties thal arise in connection wrth Encoro's provisions of 
Equipment and/or Services survive tho totmlnetlon of this Agteomonl. 

'Rovisad 01.01.2024 
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Appendix A 
Additional Terms 

The following statutorily-required terms and conditions are hereby appended to Encore Quote 
#4440-2103 ("Encore") for the events surrounding the Florida Housing Board of Directors meeting 
to be held at the Miami Airport Marriott on September 25, 2026. 

1. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by Encore in connection with 
this Contract is subject to the provisions of ss. 119.01-.15, F.S., as may be amended from time 
to time (Florida's Public Records Law). Encore represents and acknowledges that it has read 
and understands Florida's Public Records Law and agrees to comply with Florida's Public 
Records Law. 

Pursuant to s. 119.0701(2)(b), F.S., Encore will be required to comply with public records 
laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the 
service. 

b. Upon request from the public agency's custodian of public records, provide the 
public agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this 
chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor upon termination of the contract or keep and 
maintain public records required by the public agency to perform the service. If the 
contractor transfers all public records to the public agency upon completion of the contract, 
the contractor shall destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. If the contractor keeps and 
maintains public records upon completion of the contract, the contractor shall meet all 
applicable requirements for retaining public records. All records stored electronically must 
be provided to the public agency, upon request from the public agency's custodian of public 
records, in a fo1mat that is compatible with the information technology systems of the 
public agency. 
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Notwithstanding anything contained herein to the contrary, the provisions and 
requirements of this paragraph shall only apply if and when Encore is acting on behalf of 
Florida Housing. 

If Encore has questions regarding the application of Chapter 119, Florida 
Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 
Tallahassee, Florida 32301-1329 

Phone: 850.488.4197 
E-mail: Corporation.Clerk@floridahousing.org 

2. Encore understands and agrees to cooperate with any audits conducted in accordance with 
the provisions set forth ins. 20.055(5), F.S. 

3. Encore understands and agrees to comply with the provisions of s. 448.095, F.S. 

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in s. 
287. I 38(2)(a)- (c), F.S. 

5. Encore attests, under penalty of perjury, that it does not use coercion for labor or services 
as defined ins. 787.06, F.S. 

There are no other changes to the remainder of the Agreement. 

ENCORE GROUP (USA) LLC 

By: Michael Lezenby 

Name, Title: Director of Audio Visual 

Date: 9.8.26 

FLOR~-==RPORATION 

By: 5L--- 
Name, Title: Angie Sellers, Chief Financial Officer 

Date: q- 15-Za 2<;e 
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